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Editorial Policy

Publications indexed in the Business Education Index will be limited to specific
business education publications and those related to business education. Priority
will be given to journals that are essential to research and teaching in the broad
business education spectrum with emphasis on information systems (including
business communications), business teacher education, and vocational education
(primarily marketing education).

The publications in the Index must provide sufficient information to be of
significant use to researchers. Also. the ability to locate journals and magazines
from library sources is essential to the research process. Therefore, state and
regional business education publications will be indexed if thcy meet the following
requirements:

1. Publications that arc a minimum of 10 pages in length.

2. Publications containing at least three substantive articles, preferably research-
based.

3. Publications that arc distributed to NABTE institution libraries or to NABTE
institution departments in which business education is located.

4. Publications that arc provided without charge to the cditor.

Any organization or cditor who wishes to have a publication included in the
Index should contact the 1996 Index editor.

Dr. Cheryl L. Non, Editor
1996 Business Education Index
Dcpt. of Business Education and

Administrative Information Systcms
Eastern Illinois University

Charleston, IL 61920
217-581-2627
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Suggestions For Using The Index

All entries have the title, author(s), journal, (volume and number if applicable), inclusive pages,
month, and year. An explanation of the abbreviations for the names of the indexed publications
is shown in the "Publications Indexed" section in the back of this Index. Other commonly used
abbreviations are:

Key to Abbreviations

Aug August J1 July
Ap April Mr March
bul bulletin My May'

CO company Nov November
Dec December no number
dept department Oct October
ed edition rev rev I Sed . -revision

Feb February Sep September
Ja January vol volume

Subject Entries

Subjects are arranged in alphabetical order by main category and then subcategories. Main
categories will contain miscellaneous entries related to that topic; subcategories will contain
more specific entries Each articles is indexed under at least one and :to more than four subjects.

The follming list slimy s the subjects and the page number on which the entries begin. Major
category headings ate in bold

1995 Subject List

ADMINISTRATION AND SUPERVISION 1

BASIC BUSINESS, Accounting 1

BASIC BUSINESS, Economics 2

BASIC BUSINESS, Entrepreneurship/Small Business 4

BASIC BUSINESS, Finance/Investments 4

BASIC BUSINESS, Marketing

BUSINESS EDUCATION 7

Adult Education -9

Career Education 9

Consumer Education .. ............ 9

Cooperative Education . 10

International Education . . .. 10
Technical Preparation i.:ducation 11

Technology Education . 6 12

Weational Education . 13
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COM MUN1CATIONS
Business English
Computer-based Communications,
Computer-based Communications,
Computer-based Communications,
Computer-based Communications,
Computer-based Comm un ications,
Court Reporting
Listening
Multicultural
Reading
Speaking
Writing

14

15

15

16

16

17
17

17

18

19

70

20

22

23
23

24

24
25

-r7

78
'78

30

30
31

31

'3,

32

34

34
34
35

37
39
39
40
40
40

Electronic Mail
Facsimile
Multimedia
Presentations
Telecommunications

CURRICULUM
Colleges and Universities
Graduate
Junior High/Middle School
Postsecondary/Community College
Secondary/1EO School

DOCUMENT DESIGN AND PROCESSING
Desktop Publishing Application
Graphics
Page Design
Reprographics
Typography
Word Processing Applications

EDUCATIONAL INSTITUTIONS

EMPLOYMENT
Job Satisfaction
Occupational Information
Performance Evaluation

GENERAL EDUCATION

GUIDANCE AND COUNSELING

HUMAN RELATIONS
Ethics and Law
Work Behavior.

IN FOR MAT ION MA NAG EM ENT/PROCESSING
Data Processing
Data Security
Database Management
Decision Support Systems
Electronic Imaging .
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End-user Computing 40

Expert Systcms 41

Forms Management 41

Networks 41

Optical Disk 43

Records Management 43

INTERNATIONAL BUSINESS 44

KEY BOARDING/TYPEWRITING 47

LEGISLATIVE ISSUES 47

MICROCOMPUTERS 48

Hardware 48

Microcomputer Education 48

Software ........ 49

MINORITY GROUPS 50

Ethics 50

Gender 51

Race 51

OFFICE MANAGEMENT 51
52
53
54
55
55
56
56
56
57

Equipment and Supplies
Ergonomics and Facility Management
Mail Management
Office Automation
Office Sceurity,Safety
Personnel Management
Secretarial Procedures
Tempoiary I lelp Services
Time Management

PROFESSIONAL DEVELOPMENT 57

Associations. . ...

Certification
58

RESEARCH M ET HODOLOGY/ISSU ES 58

SPECIAL NEEDS
59

STAN DA RDS 59

TEACHING 59

Classroom Management .. 61

Instructional Strategies 61

Media .

64

Student Recruitment 65
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Teacher Education 65
Teacher Performance 66

TESTING AND EVALUATION 66

TRAINING AND DEVELOPMENT 67
Instructional Design 69
Performanne Improvement 7i)
Program Evaluation 71
Workplace Impact 71

Author Entries

An author listing is alphabetical order follows the subject section.

For multiple author entries, each author is listed first one time. For three or mora authors, the
term "et al." follows the author name.
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Business Education Index

Business Education Index

1995

Subject Entries

ADMINISTRATION AND
SUPERVISION

How historical concepts of supervision relate to su-
pervisory practices today. Saundra J. Tracy.
Clearinghs, Vol. 68, No. 5: 320-325 My/Ju 95

Problem-based learning: Relating the "real world" to
principalship preparation. C. Kenneth Tanner, John L.
Keody and Susan Allan Galis. Clearinghs. Vol. 68, No.
3: 154-157 Ja/Feb 95

The superintendent, the school board, and free speech:
A question of loyalty. Todd DeMitchell and Joan
Stipetic. Ckaringhs, Vol. 68, No. 6: 367-371 .11/Aug
95

Written or oral job references for new teache7s? Per-
ceptions of superintendents. T. J. Halit in and Royce L.
Abrahamson. Clearinghs, Vol. 68. No. 6: 372-373 11/
Aug 95

Managing at the sNed of light: Principals lead TOM
teams. James E. Abbott. TIIE J, Vol. 23, No. 4: 74-77
Nov 95

BASIC BUSINESS, Accounting

A dynamic model ofquality cost expenditures. Sam=
Prasad and Thomas Tyson. Mid-Amer J Bus, Vol. 10,
No. 2: 13-18 Fall 95

Accounting practitionerf views of the relative impor-
tance of teaching and research in accounting educa-
tion. Donald W. Gribbin, Allan Karnes and James
King. JEI3. Vol. 70, No. 4: 215-219 Mr/Ap 95

Achievement in business core courses: The academic
quality of accounting majors. Robert E. Rosacker,
Kirsten M. Rosacker and R. S. NI Liu. JEB, Vol. 71,
No. 2: 102-106 Nov/Dce 95

Bring financial ratios alivi. with bankruptcy analysis.
Harriet Earney. Bus Ed Forum, Vol. 50, No. 1: 3718
Oct 95

Building an awareness of unrealized capital accounts
in stw.kholders' equity. Bill D. Cox and John E. Elsea.
JEB, Vol. 70, No. 4: 243-246 Mr/Ap 95

Communication skills for accountants. Richard D.
Featheringham, Susan Switzer and Larry Thomas. NJ
I3EObs, Vol. 67: 31-43 95

Ethical dilemmas in financial reporting situations and
the preferred mode of resolution of ethical conflicts as
taken by certified and noncertified management accoun-
tants in organizations with perceived different ethical
work climates. John N. McKenna. DPEJ, Vol. 37, No.
4: 175-203 Fall 95

Help wantedaccountant: What the classifieds say
about employers' expectations. Linda M. Johnson and
Van E. Johnson. JEB. Vol. 70, No. 3: 130-134 Ja/Feb
95

Information systems content in the CMA examination.
Lloyd D. Honey and Michael D. Akers. JE13, Vol. 70,
No. 6: 327-331 .11/Aug 95

Left-brain vans right-brain: The importance of hon-
esty and other heart traits as value factors for account-
ing and other business students. Hudson P. Rogers, C.
M. Kockunny and James H. Underwood. ABA Proc,
180-191 96

Levels of infonnation technologies integration as fac-
tors affecting perceptions ofjob characteristics and pro-
fessi onalism of management accountants. Luis
Gonzalez. New York University, Doctoral dissertation
94

New approaches to recruiting and retention in acvount-
ing progams. Alan Reinstein and Susan Garr. JEB,
Vol. 70, No. 6: 332-336 11/Aug 95

Professionalism and internal auditors: A profile.
Lawrence P. Kalbers and Timothy J. Fogarty. Mid-
Amer J Bus, Vol. 10, No. 1: 13-20 Spnng 95

Prnli le ofearly adopters: SEAS 106. Bnice A. Leauby,
Y. Joseph Ugras and Mary Jeanne Welsh. Mid-Amer .1
Bus, Vol. 10, No. 1: 5-12 Spring 95

Relationships between learning styles and academic
achievement and brain hemispheric dominance and
academic performance in business and accounting
courses. Joseph 11. Carthey. Winona State University,
Master's thesis 94

Iii
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Taxation without representation. David K. Lindo. Off
Sys, Vol. 12, No. 12: 40-42 Dec 95

Tenure status and pedagogical choices. Dorothy A.
Feldmann, Kathy Dow and K. Raghunandan. JEB, Vol.
71, No. 1: 40-43 Scp/Oct 95

The accounting education change commission and
accounting principles courses: A survey of accounting
programs. Thomas E. Wilson and Edward F. Baldwin.
JEB, Vol. 70, No. 3: 157-159 Ja/Feb 95

The comparative difficulty of professional certification
questions in an undergraduate accounting course. Paul
Goldwater and Timothy J. Fogarty. JEB, Vol. 70, No.
4: 207-214 Mr/Ap 95

The effect of incorporating business mathematics con-
cepts and skills on achievement i, an Accounting I class
at the high school level. Marsha fcCullough. Lehman
College, Master's thesis 94

The importance of written communication skills for
accountants. Anthony H. Catanach, Jr. and Steven
Golen. ABEA J, Vol. 14, No. I: 24-32 Spring 95

The ranking of international taxation topics by CPA
international partners and managers. Dennis I assila
and L. Murphy Smith. J Teach Int Bus, Vol. 6. No. 3:
33-49 95

The use of computer-assisted instruction to teach ac-
counting to college students. Rodolfo Simons. Lehman
College, Master's thesis 94

Two-year college accounting faculty: Their opinions
about the first course in accounting Charles E. Jordan
and Stanley J. Clark. JEB, Vol. 71, No. 2: 68-71 Nov/
Dec 95

Ust of AECC directives and cooperative learning
theory in introductory accounting classes. Doris L. I lolt
and Janice Goodnow Swanson. JEB, Vol. 70, No. 6:
348-350 .11/Aug 95

What's new and used in computerized accounting.
Jeanette Klosterman. Kan Bus Tchr, Vol. 47, No. 2:
17, 18 Spring 95

BASIC BUSINESS, Economics

A flip of the coina roll of the die: An answer to the
free-rider problem in economic instruction. Robin L.
Bartlett. J Econ Ed, Vol. 6, No. 2: 131-139 Spring 95

A model of the economic theory of regulation for un-
dergraduates. Brooks Wilson. J Econ Ed, Vol. 26, No,
3: 218-235 Summer 95

A neural network for predicting total industrial pro-
duction. Milam Aikai, Jay Krosp and Maliesh Vanjani.

EUC, Vol. 7, No. 2: 19-23 Spring 95

A note on agyegate price-level elasticity and supply-
side shocks. David W. Findlay J Leon Ed, Vol. 26,
No. 3: 211-217 Summer 95

1 t.

Business Education Index

A report on the economic literacy of adults. Joyce
Gleason and Lee J. Van Scyoc. J Econ Ed, Vol. 26, No.
3: 203-210 Summer 95

An interactive microcomputer program for teaching
the impacts of alternative policy sets in the market for
a single commodity. Elton Li and Arthur Stoecker. .1

Econ Ed, Vol. 26, No. 4: 324-335 Fall 95

Beyond the lecture: Case teaching and the learning of
economic theory. John A. Carlson and David W.
Schodt. J Econ Ed, Vol. 26, No. 1: 17-28 Winter 95

Book review: Experimental methods, a primer for
economists by Daniel Friedman and Shyam Sunder.
David J. Hoaas. I Econ Ed, Vol. 26, No. 1: 87-89 Win-
ter 95

Book review: Industrial economics, issues and perspec-
tives, 2nd ed., by Paul R. Ferguson and Glenys J.
Ferguson. Steven C. Hackett. J Econ Ed, Vol. 26, No.
1: 89-90 Winter 95

Book review: Paying the piper: Productivity. incentives,
and financing in U.S. higher education by Michael S.
McPherson, Morton Owen Schapiro, and Gordon C.
Winston, editors. Carol B. Meeks...1Cons AfE Vol. 29,
No. 2: 489-491 Winter 95

Book review: The work of nations: Preparing ourselves
for the 21st century capitalism by Robert B. Reich.
Frederick T. Evers. HAD Qtly, Vol. 6. No. 2: 231-234
Summer 95

Book review: What was negotiated in thc FIT: An
economic analysis of the sectorial impact of the Trilat-
eral Trade Treaty by ITAM, McGraw Hill, Mexico.
Santiago lbarreche. J Global IM. Vol. 3, No. 4: 34-35
Fall 95

Changes in attitudes among college economics students
about the fairness of the market. Robert Whaples. I
Econ Ed, Vol. 26, No. 4: 308-313 Fall 95

Cooperation project on "competence development in
the transition of the Russian higher cducation to the
new mode of training economics." Natalia
Kouz.netsova and Geir Braten. SIEC Rev, No. 125: 4-
6 Ap 95

Critical thinking in graduate economic programs: A
study of faculty perceptions. M. Neil Browne, John II.
Iloag and Nancy Boudreau. J Econ Ed. Vol. 6, No. 2:
177-181 Spring 95

Efforts by departments of economics to assess teach-
ing effectiveness: results of an informal sui-vey.
Lamence J. White. J Leon Ed, Vol. 26. No. 1: 81-85
Winter 95

Estimating educational production fiictioiis with cor-
rection fi.r drops. Stratford Douglas and Joseph Sulock.
J Econ Ed, Vol. 6, No. 2: 101-112 Spring 95

Exhaustible resource depletion: A modified vaphical
approach. Peter Tisato. J Leon Ed, Vol. 26. No. I : 5 -
57 Winter 95

BEST COPY AVAILABLE
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Business Education Index

Experimental methods, a primer for economics by
Daniel Friedman and Shyam Sunder. David J. Hoass.
J Econ Ed, Vol. 26. No. 1: 87-89 Winter 95

Exploring the gender gap on the GRE subject tcxt in
economics. Mary I hrschfeld, Robert L Moore and
Eleanor Brown. J Econ Ed, Vol. 26, No. 1: 3-15 Win-
ter 95

Exploring the relation between returns to scale and
pecuniary econornies/diseconornies. Lila J. Truett and
Dale B. Truett. J Econ Ed, Vol. 6, No. 2: 140-149
Spring 95

Foreign students and graduate economic education in
the United States. Milind Rao. J Econ Ed. Vol. 26, No.
3: 274-281 Summer 95

From Marx to markets: Refonn of the university eco-
nomics curriculum in Russia. Stanley L. Brue and
Craig R. MacPhee. 3 Econ Ed, Vol. 6, No. 2: 182-194
Spring 95

Gender bias in doctoral programs in economics.
Marsha R. Shelburn and Patsy G. Lcwellyn. 3 Econ
Ed, Vol. 26. No. 4: 373-382 Fall 95

Is cheap labor a magnet for capital? John R. Hanson,
11.J Econ Ed, Vol. 6. No. 2: 150-156 Spring 95

Linking the Keynesian Cross and the production pos-
sibilities frontier. Roger W. Garrison. 3 Econ Ed, Vol.
6, No. 2: 122-130 Spring 95

Looking backward at Teasible socialism: Using
Bellamy to teach Schumpeter. William T. Bogart. J
Econ Eck Vol. 26, No. 4: 352-356 Fall 95

Master's degree in economics: Missions and methods.
James P. McCoy and Martin I. Milkman. 3 Econ Ed,
Vol. 6, No. 2: 157-176 Spring 95

Monetary policy rules, supply shocks, and price-level
elasticity of aggregate demand: A graphical examina-
tion. Ben L. Kyer and Gary E. Ma s. J Econ Ed. Vol.
26, No. 4: 364-372 Fall 95

Notetaking. working memor y. and learning in prin-
ciples of economics. Elchanan Cohn. Sharon Cohn and
James Bradley. Jr. J Econ Ed, Vol. 26. No. I : 291-307
Fall 95

Peer grading of essays in a principles of
microeconomics course. Peter M. Kerr. Kang II. Park
and Bruce R. DomazlickN. KB, Vol. 70, No 6: 357-
361 11/Aug 95

Policy. A computer program for student use in courses
on economic policy. NI. C. Hallberg. J I..con Id. Vol
26. No. 4: 314-323 Fall 95

Rent control with rent discrimination in competitive
markets: Surprises in elementary miesoeconomic
theory. George A. Kondot. 1 Econ Ed. Vol. 26, No. 3:
245-251 Summer 95

3

Richer harvests: A CM approach to teaching fisheries
economics. David Whitmarsh. J Econ Ed, Vol. 26, No.
4: 336-351 Fall 95

Risk-adjusted returns and stock market games. Gary
Kagan, Herbert Mayo and Robert Stout. J Eoan Ed,
Vol. 26, No. 1: 39-50 Winter 95

Running the U.S. economy: A computer-simulation
competition for high chool students. Cheryl L. Cohn
and Randall W. Rentlio. JEB, Vol. 71, No. 2: 64-67

ov/Dec 95

Teaching economic forecasting to undergraduates.
Michael R. Donihue. J Econ Ed, Vol. 6, No. 2: 113-
121 Spring 95

Teaching watern economics to eastern economists: A
look at topics, teaching methods and attitudes. Marga-
ret Oppenheimer. J Teach Int Bus, Vol. 6, No. 4: 47-
64 95

The ease method as a strategy for teaching policy analy-
sis to undergraduates. Ann D. Velenchik. J Econ Ed,
Vol. 26, No. I: 29-38 Winter 95

concepts of 'strong and 'weak' dollar: Teaching
global influences of exchange rates and trade--An in-
tegntive approach. Joseph W. Weiss and Alexander
A. L. G. Zampieron. J Teach Int Bus, Vol. 6, No. 4: I-
22 95

The economics of stock pollutants: A graphical expo-
sition. Donn M. Johnson. 1 Econ Ed, Vol. 26, No. 3:
236-244 Summer 95

The economics of information: A classroom experi-
ment. Noel wah R. Netusil and Michael I laupert. J Econ
Ed, Vol. 26, No. 4: 357-363 Fall 95

The effect of the stock market game on economic lit-
eracy. Morgan K. Bridge-Mendenhall. University of
Wyoming. Doctoral dissertation 94

The future of the comparative systems course in the
undergraduate economics curriculum. Clark 0. Ross.
J Econ Ed, Vol. 6. No. 2: 195-200 Spring 95

The impact of feminism in economics - beyond the
pale'? A discussion and survey results. Randy Albelda.

Econ Ed, Vol. 26, No. 3: 253-273 Summer 95

The publication profile of economists. E. Bruce
Hutchinson and Tem. L. Zieney. 3 Econ Ed. Vol. 26,
No. 1: 59-79 Winter 95

Trends in undergraduate economics degrees: A 1993-
94 update. John L. Siegfried. J Econ Ed, Vol. 26, No.
3: 282-287 Summer 95

I. :sing Tlw Wall Street Journal in economics and fi-
nance courses: A survey and suggestions. Ronald I,.
Moy. 1E11, Vol 70. No 3: 146-150 JaTeb 95
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BASIC BUSINESS, Entrepreneurship/
Small Business

An integated approach to teaching entrepreneurship.
Roger L. Lull. DPE Instr Strat, VoL IL No. 4: 1-6
Dec 95

Business incubator: A study of entrepreneurial train-
ing programs for business development. Joyce A.
Basler. Southern Illinois 1 'mversity at Carbondale.
Master's thesis 94

Changes in working capital asmall /inns in relation
to changes in economic setivity. Marris Lamberson.
Mid-Amer J Bus, Vol. 10, No. 2. 45.50 Fall 95

Determinants of information technology success in
small business. Sunha R Magal and Cedric D. Los is.
.1 CIS. Vol 35. No. 3: 75-83 Siring 95

Do-it-yourself contracts Roger (bigot) WP Mag. %M.
7. No. 7 17-21 51 95

Entrepreneurial education in the international arena.
Nano, J Buddy ,uid Ilan) E Nowka. Bus Ed forum,
Vol 49. No 3 9-10 Eeb 95

Entrepreneurship education Oppantunit, in search of
curriculum Nkrilyn Kourdsky Ihis Ed Forum,
50, No 1 11-15 Oct 95

Growth stages for a small business MIS Thomas 1.
!Mc \ -flouter J CIS. VoI 16, No I 77-81 Eall 95

low to kollect %.,1.1r money and keep y Mir chew
Manamie 1. I andles J CR. Vol 55, No X 27-29 Ju
95

1f 0V. s business" Ridiard 1- minim. Jr 1 CR. Vol 56,
No X 30-11 Ju 95

Mail makes the sale lam Otto OffSys. Vol 12. No
2 46 16 95

Managing Iniman resources Vanessa Dean Arnold and
Ten) I) Roadi Ilus I Id Forum. Vol 49. No 1 3-4
Feb 95

11,1,1 I lusiness management across the ,ampus Ken-
neth S Kascr Bus Ed forum. Vol 49. No 3 11-13

Ech 9

Student attitude lowaid entrepreneurship as atleded
p.u-ticipation in an SIll pu op-ain .11111,41y S flatten

and Sheila K Robland 11-11, Vol 70. No 4 224-227
Mr Ap 95

Student-laLulty eseaish agomes \ 131 kellOg a-

lum Integration using an entrepreneurship education
espei Mike James W Peltier, John . Schibrow sky and

Amo Klennenhagen 1 NIL. 59-70 Summer 95

Iakiiigcars'i'I business Nancy 1 NisCartlis Pub. N. Ol
W. No 5 68-69. 71-72. 75. 77. 78 My 95

'The ultural %anis ergence NII LA education a,:ross
Australia. Singapoie. and Malaysia iRoliert 55.

t)

Armstrong and John Krasnostein. J Teach Int Bus, Vol.

7, No. 1: 45-60 Nov 95

The 'how to' of entrepreneurship. Caroline Fratto
Urbanic. Bus Ed Forum. Vol. 50, No. 2: 33-34 Dec 95

The IRS, independent contractors and the status ofoourt
reporters. James R. Urquhart. Ill. J CR, Vol. 56, No.

10: 32-34 Aug-Oct 95

The relationship between formal education and suc-
cessful entrepreneurship. Ellen C. Berson. Lehman

College, Master's thesis 94

This old home office. George I. Beiswinger. Off Sys.
Vol. 12, No. 5: 10-12, 14-16 My 95

Total quality management. John A. Knappenberger.
Bus Ed Form . Vol. 49, No. 3: 5-8 Feb 95

Vendordesigmxlsystems and systems success: Do small
businesses get what they pay for? Gerald E. Evans and
Charles A. P Smith. J CIS, Vol 36, No. I: 23-25 Fall

95

Work smarter, work smaller. I.ura K. Romei and
Patricia NI. Fernberg. Man Orlech, Vol. 40. No. 2:
26-27 Feb 95

BASIC BUSINESS, Finance/
Investments

A creative approach to introducing fitmily financial
management to adolescents. Pant "est. Kan Bus Tchr.
Vol 47, No. 2: 6-7. 20 Spring 95

An application of artificial neural network models to
portfolio selection Yung-110 Suh and James E.

J CIS. Vol 36, No. 1: 65.73 Fall 95

Assessing financial perliirmance in the capstone. stra-
tegic management course: A proposed templete. Ken-
neth E. Aupperle and Nf. IL Sarhan 1E13. Vol. 71. No.

2 72-77 Nov Dec 95

Business and research proposals in economics and fi-
nance courses. Ronald L. Nloy JEB, Vol. 71. No. I:
37-39 Sep Oct 95

Changes in working capital of small firms in relation
lo changes in economic activity. Morns Lamberson.

NIM-Amer J lIns. Vol. 10. No 2 45-50 Fall 95

Cliapiei 7 versus Chapter 13 bankruptcy . It pays to
ask %shy. Edssard W. Brankcy Mid-Amer .1 Bus. Vol.
10. No 2 66-71 Fall 95

Companmin of financial uell-bemg of older %%omen:

1977 and 1989. Gong-Song Hong and Patricia NI.

Swanson Ein C & E Vol. 6. 129-138 95

Determinants of bank profitability. Nlukesh Chaudhry.
Amin Chatralh and Ravindra Kamath. Mid-Amer J
his. Vol 10. No 1 41.46 Spring 95
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Determinants of family bond and stock holdings. Lucy
X. Zhong and Sing J. Xiao. Fin C &P, Vol. 6: 107-114
95

Discriminating betwixn primary family financial man-
agers and other adults in the family. Celia Ray Hayhoe
and Mari S. Wilhelm. Fin C & 13, Vol. 6: 75-82 95

Do the foxes guard the hen house? A note on agency
costs. Richard J. Dowen and Thomas L. Mann. Mid-
Amer J Bus, Vol. 10, No. 1: 21-29 Spring 95

Economic adjustment strategies of farm men and
women experiencing economic stress. Sharon M. I)anes
and Kathryn D. Rettig. Fin C & P. Vol. 6: 59-73 95

Finance education and the ethics debate. I. irk Dufrene
and Alan Wong. JEB, Vol. 70, No. 3: 179-181 JaNeb
95

First-time homehuyers programs as an impetus for
change in budget behavior. Gladys G. Shelton and
Octavia I,. Hill. Fin C & P, Vol. 6: 83-92 95

Getting the big picture: Writing to learn in a finance
class. Susan !hill and Theresa Tiggeman. I lus Com
Qtly. Vol. 58, No. 1: 12-15 Mr 95

Higher-order critical thinking skills used in banking.
Robert C. llacchus and 11. June Schmidt. NABTE Rev,
No. 22: 25-28 95

louseholds witli rent burdens: Impact on other spend-
ing and factors related to the probability of having a
rent burden. Dong-lloon Oh. Fin C & P. Vol. 6: 139-
146 95

Internationalizing the business curriculum: Teaching
by example in finance. Joshua Ruch and Kenneth L.
Rhoda. J Teach Int Bus, Vol. 6, No. 3: 73-86 95

lovestment portfolios and human wealth. llye Kyung
Lee and Sherman Ilanna. Fin C & P. Vol. 6: 147-152
95

Justifying the use of economic insights in ordinary de-
cisions. James N. Morgan. Fin C & P. Vol. 6: 45-52 95

Optimal life cycle savings. Sherman Fianna, Jessie N.
Fan and V Regina Chang. Fin C & P. Vol. 6: I -1 5 95

Patterns of adequate household emergency limd hold-
ings: A comparison of households in 1983 and 1986.
Y. Regina Chang and Sandra J. I fusion. Fin C &
Vol 6: 119-128 95

Patterns of household financial asset ownership. Jing
J. Xiao. Fin C & P. Vol 6- 99-106 95

Perceived adequacy of retirement income. Y. Lakshini
Malroutu and 3Mg J. Niao Fin C & P. Vol. 6. 17-2395

Retirement preparation of older and younger baby
boomers. Sharon A. DeVaney. Fin C & P. Vol. 6: 25-
33 95

5

Should you retire at age 62 or 65? Craig M. Newmark
and Michael Walden. Fin C & P. Vol. 6: 35-44 95

Techniques for improving student performance in in-
ternational finance. Lawrence Peter Shao. J Teach Int
Bus, Vol. 7, No. 1: 33-43 Nov 95

The association between U.S. and Canadian prime rate
changes. Reinhold P. Lamb and k Qayytim Khan. Mid-
Amer J Bus, Vol. 10, No. 1: 31-40 Spring 95

The impact of salary gowth, inflation, employee age,
and career length on the relative desirability of pen-
sion fund type. Walt Woerheide. Fin C & P, Vol. 6: 53-
58 95

The importance of selected finance topics needed in
preparation for an entry-level position in financial
management as perceived by finance practitioners and
educators. Gail Hoover. Northern Illinois University,
Doctoral dissertation 94

The operations, appeals and costs of the alternative fi-
nancial sector: Implications for financial counselors.
Roger Swagler, John Burton and Joan Koonce Lewis.
Fin C & P, Vol. 6: 93-98 95

Trends in the financial management process among
large U.S. corporations: A decade of evidence. Erica
Gilbert and Alan K. Reichert. JEB, Vol. 70, No. 3: 125-
129 JafFeh 95

Using The Wall Street Journal in economics and fi-
nance courses: A survey and suggestions. Ronald L.
Moy. JEB, Vol. 70, No. 3: 146-150 Ja/Feb 95

Viluing a constant-growth annuity: An applied ap-
proach using a financial calculator. Michael J. Sullivan.
Fin C & R Vol. 6: 115-118 95

BASIC BUSINESS, Marketing

Adaptation and relationship building process in the
Peoples Republic of China (PRC). T. K. P. Leung. V.
II. Wong and J. L. M. Thm. JIM Cons Mkt. Vol. 8. No.
2: 7-26 95

Alunmi satisfitction and behavioral intentions: I. !Myer-
sity versus departmental measures. Kevin P. Gwinncr
and Richard F. Beltramini. JME. 34-40 Spring ()5

An amilysis of the sources of articles in the Journal of
Marketing Education: An update. Gary L. Clark. JME,
25-33 Spring 95

An analysis of personality types among secondary
marketing education teacher-coordinators and their
prelerences toward selected instructional methods.
William McPherson. New York University, Doctoral
dissertation 94

An application of the analytical hierarchy process to
international marketing: Selection of a foreign distribu-
tor. Yeoli and Roger J. Calan'one. J Global
Mkt, Vol. 8, No. 314: 39-65 95
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An experiential exercise for enlightening salt. s students
about the screening and selection process for salesjobs.
James G. Lollar and Thomas W. Leigh. IME, 35-50
Fall 95

Assessing the influence of attitudes, skills and experi-
ence on international marketing investment decision-
making: A behavioral/systems approach. 13rendan J.

Gray. J Globa: Mkt, Vol. 8, No. 3/4: 103-123 95

Bloom's Coptitive Domain Theory: A basis for de-
veloping higher levels of critical thinking skills in re-
constructing a professional selling course. Maurice G.
Clabaugh, Jr.. Jessie L. Forbes and Jason P. Clabaugh.
JME, 25-34 Fall 95

Book revievv: Euromarketing: A strategic planner for
selling into the new Europe by Rick Arons. Nejdet
Delmer. J Global Mkt, Vol. 8, No. 2: 115-118 94

Book review: Global marketing management by War-

ren E. Keegan. Dana-Nicokta Laseu. Global Mkt,
Vol, 8, No. 3/4: 202-207 95

Book review: International marketing by Philip R.

Cateora. L.alita A. Manral. J Global Mkt, Vol. 8. No.
3/4: 193-198 95

Book review: International marketing strategy: Analy-
sis, development and implementation by Chris Phillips.
Isobel Doole, and Robin Lowe, James I,. Morrison.
JEB, Vol. 71. No. I: 54 Sep'Oct 95

Book review: Market evolution in developing coun-
tries: The unfolding of the Indian market by Subhash
C. JaM. Gopalkrishnan lver. iGlohal Mkt. Vol. 8. No.

3/4: 198-202 95

Book review: New directions in attitude measurement
by Dagmar Krebs and Peter Schmidt. Kathryn D.
Rettig. J Cons Aft; Vol. 29, No. 2: 482-46 Winter 95

Book review: The gas station in America hy John A.

Jakle and Keith A. Senile. Roger Dickinson. J Cons
Aff, Vol. 29. No. 2: 479-482 Winter 95

Content analv sis of U.S. and Indian magazine adver-
tising. Daniel Rajaratnam, James13. Hunt and Charles
S. Madden. J Int Cons Mkt, Vol. 8, No. 1: 93-109 95

Control mechanisms within export channels ofdistri-
bution. Ilarash J. Sachdev, Daniel C. Bello and 13i nee
K. Pilling. J Global Mkt, Vol. 8, No. 2: 31-50 94

Coordination: Building relationships for a lifetime.
Allen D. Truell. Bus Ed Forum, Vol. 49, No. 3: 39-40

Feb 95

Countertrading oith the M iddle East. An empirical
investigation of-challenges and opportunities. John A.
Angelidis and Naha A. Ibrahim. J Global Mkt, Vol. 8,
No. 2. 97-114 94

Country-of-destination and export marketing strategy:
A study of l'.S. exporters. Ven Sriram and Franklyn
A. Mann. J Global 1,4kt, Vol 8. No. 3/4: 171-190 95

Business Education Index

Country-of-origin bias among high-income consum-
ers in Mexico: An empirical study...Jaime Almonte,
Constance Falk, Rhonda Skaggs and Manuel
Cardenas. J Int Cons Mkt, Vol. 8, No. 2: 27-44 95

Creating an effective print advertisement for the China
market: Analysis and advice. Ritu Lohtia, Wesley L.
Johnston and Linda Aab. J Global Mkt, Vol. 8, No. 2:

7-29 94

Customer service as a strategic weapon in international
operations. Richard T. Hise and Terrance Gabel..1Glo-
hal Mkt, Vol. 8, No. 3/4: 151-170 95

Details and student perceptions of an experiential pro-
gram for personal selling and purchasing classes. Bt a-
dley S. O'Hara and Teri Root Shaffer. JME, 41-49

Spring 95

Determinants of consumer complaint behaviour: A
study of Singapore consumers. Kau Ah Keng, Daleen
Richmond and Serene Han. J Int Cons Mkt, Vol. 8,

No. 2: 59-76 95

Developing an integrated product and price manage-
ment course. John A. Schibrowsky. JME, 33-44 Sum-

mer 95

Developing marketing professionals: What can busi-
ness schools learn? Anthony C. Cunningham. JMF., 3-

9 &Miler 95

Diversity of the customer base: A business necessity.
Jacquelyn F. Chapman and Judith A. McFarland. JEB,
Vol. 71, No. 1: 1748 Sep/Oct 95

Education and job pertbrmance, job attitudes, and per-
ceptions of prior education in Nigeria. Oruene L.

Okuchaba. University of Wyoming. Doctoral disser-

tation 94

Ethical inclinations of tomorrow's advertising practi-
tioners. Cornelius B. Pratt, E. Lincoln James and Karen
J. Kailimai. IME, 50-65 Spring 95

Export motives, psychological distance, and the EPRO
framework. Aviv Shoham. Gregory M. Rose and
Gerald S. Albaum. J Global Mkt, Vol. 8, No. 3/4: 9-

37 95

Getting counselors involved in your marketing pro-
gram. Keith Goins. Bus Ed Forum. Vol. 50, No. 1: 39-

40 Oct 95

Improving %vatting skills in sales management courses:
The use of memo-writing exercises. Kevin M. MeNcilly
and Frances J. Ranney. JME. 17-24 Fall 95

Incorporating malting across the curriculum into an
introductory marketing course. Randall S. Hansen and
Katharine Hansen. JME. 3-12 Spring 95

Industrial trade shows: A review of what we know. Paul
llerbig. Brad O'Hara and Frederick Palumbo. Mid-
Amer J Bus. Vol. 10. No. I: 67-72 Spring 95
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Integrating business communication skills into a buyer-
behavior course project. Alan P. Wunsch and Chuck
Tomkovick. Bus Corn Qtly, Vol. 58, No. 1: 16-19 Mr
95

Integrating skills and content knowledge in the mar-
keting curriculum. Charles W. Lamb, Jr., Shannon H.
Shipp and William C. Moncrief, III. JME, 10-19 Sum-
mer 95

International equity joint ventures in China: Opera-
tions and potential close-down. Yigang Pan, Wilfried
R. Vanhonacker and Robert E. Pitts..IGlobal Mt, Vol.
8, No. 3/4: 125-149 95

Journal writing in the personal selling curriculum.
Casey L. Donoho, Michael J. Swenson and Garry R.
Taylor. JME, 5-16 Fall 95

Learning hierarchies and the marketing curriculum: A
proposal for a second course in marketing. James M.
Stearns and Charles T Crespy. JME, 20-32 Summer
95

Marketing decisions and performance in economic re-
form African countries. Sam C. Okoroafo and Hope
Torkornoo. J Global Mkt, Vol. 8, No. 3/4: 85-101 95

Marketing educators as mentors: Benefits for students.
Donald W. Caudill and Max R. Carrington. Bus Ed
Forum, Vol. 49, No. 4: 34-36 Ap 95

Marketing journal coauthorship: Is it a hit or a miss
with coauthors? Dean NI. Schroeder, Freddick W.
Langrehr and Steven M. Floyd. JME, 45-58 Summer
95

Marketing strategies for reporters Nora Ganini Barnes,
Cheryl A. Braga and Jennifer Winship. J CR, Vol. 56,
No. 10: 36-37, 39 Aug-Oct 95

Marketing strategies of international competitors in the
UK machine tool market. Peter Doyle, Veronica Wong
and Vivienne Shaw. J Global Mkt, Vol. X. No. 2: 75-
96 94

Martial arts strategy: Japanese karate kata used in
marketing. Michael J. Cotter and James A. Henley, Jr.
J Int Cons Mkt, Vol. 7, No. 4: 5-21 95

National character and sex roles in advertising. Jen-
Hung Huang. J Int Cons Mkt, Vol. 7, No. 4: 8 I -96 95

National stereotypes and product evaluations about
Japan and the United States: A I long Kong perspec-
tive. Wah-Leung Cheung and Luther (Trey) Denton.
Int Cons Mkt, Vol. 7, No. 4: 59-79 95

Perceptions of multinational salespersons and their
market environments: An exploratory cluster analy-
sis. William L. James and John S. !till. .1 Global Mkt,
Vol. 8, No. 3/4: 67-83 95

Pricing practices of American multinational firms.
Standardization vs. localization dichotomy. A. Caskun
Sandi and Laurence Jacobs. ) Global Mkt, Vol. 8, No.
2: 51-73 94

BEST COPY AVAILABLE
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Professional selling and relationship marketing: Mov-
ing from transadional role-playing to partnering. John
F. Tanner, Jr. and Stephen B. Castleberry. JME, 51-62
Fall 95

Student-faculty research agencies: Marketing educa-
tion interation using an entrepreneurship education
experience. James W. Peltier, John A. Schibrowsky and
Arno Kleimenhagen. IME, 59-70 Summer 95

Student journal writing in an international setting.
William C. Moncrief, Ill, Shannon H. Shipp and
Charls W. Lamb, Jr. JME, 71-80 Summer 95

Support for buy American campaigns: An empirical
investigation based on a prosocial framework. Kent L.
Granzin and Janeen E. Olsen. I Int Cons Mkt, Vol. 8,
No. I: 43-69 95

Telemarketing for the business school as a sales course
project. Laura M. Milner. JME, 73-80 Fall 95

The dark side of experiential learning activities. John
A. Schibrowsky and James W. Peltier. JME, 13-24
Spring 95

The effect of marketing orientation on company per-
formance in the service sector: A comparative study of
the hotel industry in Hong Kong and New Zealand.
Alan K. M. Au and Alan C. B. Tse. J Int Cons mid,
Vol. 8, No. 2: 77-87 95

The portrayal of people in magazine advertisements:
The United States and Korea. Bob D. Cutler,
Rajshekhar G. Javalgi and Dongdae Lee. J Int Cons
Mkt. Vol. 8, No. 2: 45-58 95

The role of Hispanic acculturation on media exposure,
coupon use, and brand loyalty. Susan M. Petroshius,
Stephen J. Newell and Steven). Ross. Mid-Ama J Bus,
Vol. 10, No. 2: 35-44 Fall 95

The Westernization of Asian print advertising. Bob D,
Cutler, Rajshekhar G. Javalgi and D. Stephen White.
J Int Cons Mkt, Vol. 7, No. 4: 23-37 95

1. lsing negotiations to teach relational selling and group
dynamics. Gerrard Macintosh. JME. 63-72 Fall 95

Using strategic planning in marketing education. Ri-
chard F. James. Bus Ed Forum, Vol. 50, No. 2: 38-40
Dec 95

Variation in the characteristics of opinion leaders across
cultural borders. Roger Marshall and Indriyo
Gitosudarmo. J Int Cons Mkt, Vol. 8, No. 1: 5-22 95

What is in a brand quality perception of tnanufac-
turer versus private brands. Suk-ching Ito and Chi-fai
Chan. J Int Cons Mkt. Vol. 7, No. 4: 39-57 95

BUSINESS EDUCATION

A challenge Janet M. Gandy. AIWA J. Vol. 14, No. 1:
7-10 Spring 95
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A historical review of significant events affecting busi-
ness education. Thomas II. Inman and Arnola C.
Ownby. ABEA J, Vol. 14. No. 1: 3-6 Spring 95

An integrated causal comparative and descriptive study
of the practical business knowledge of students taught
by business teachers with business experience and those
taught by business teachers without business experi-
ence. Tammi A. Mays. Southwest Missouri State Uni-
versity, Master's thesis 94

Business education: Do we believe in the future? Walter
A. Brower. NJ I3E Obs, Vol. 67: 1-5 95

Business office technology and business education.
Marion E. Wood. NJ BE Obs, Vol. 67: 21-43 95

Business teacher education: The next generation. Terry
M. Frame. Bus Ed Dig, Vol. 5: 7-12 95

Collegiate office education for the year 2000. Virginia
Sullivan. NABTE Rev, No. 22: 29-32 95

Communication in the workplace: Implications for
business teachers. L. Marilyn Stinson. Bus Ed Forum,
Vol. 50, No. 1: 28-30 Oct 95

Computer attitudes and computer literacy among pro-
speetive business educators at participating NABTE-
member institutions in four states. Christine Patterson
Kuschel. The University of Montana, Doctoral disser-
tation 94

Could FBLA-PBL be for you? Connie Lindell. Kan
Bus Tchr, 6-7 Fall 95

Diversity issues and business education. Ellen Foxman.
Debbie Easterling and Jennifer Fodor. JEB, Vol. 71,
No. 1: 22-26 Sep/Oct 95

Educating students Iry the demands of the workplace.
Barbara McNulty Bus Ed Forum, Vol. 50, No. 2. 35-
37 Dec 95

Entrepreneurship education: Opportunity in search of
curriculum. Maril5n Kourilsky. Bus Ed Forum, Vol.
50, No. I : 11-15 Oct 95

Expanding business education programs: Providing a
school-within-a-school. Rita Thomas Noel. 1.11E J. Vol.
4, No. 1. 116-128 94

Five basic motivational tools for the high school class-
room. J. Howard Jackson and Iris W. Johnson. Bus Ed
Forum, Vol. 50, No. 1: 31-33 Oct 95

Iligh schixil enrollment patterns in selected business
education progams in Illinois high sLhools. Cheri A.
Diercks. Southern Illinois I niversits at Carbondale,
Master's thesis 94

ilow to succeed in raising awareness of business edu-
cation without really trying. 1 Longley. Bus Ed
Forum, Vol 50, No. 2: 15-17 Dec 95

Keeping up with an ever-changing content area. I asa
E. Gueldenzoph. Bus Ed Forum, Vol. 50, No. 2: 23-
25 Dec 95

Business Education Index

Kent Career/Technical Center's partnership with busi-
ness pays dividends to students. Sandra Palmer and
Gretchen Wezowicz. MBEA Today, Vol. 61, No. 5: 4-
6 Dec 95

Modernizing the business education curriculum. David
Hyslop and Kathy Siebenakr Wilson. NJ BE Obs, Vol.
67: 6-20 95

National business and education sk ills standards: Does
business education need them? Phyllis C. Bunn. LBE
I. Vol. 4, No. 2: 46-53 94

Pizza: Business management across the campus. Ken-
neth J. Kaser. Bus FA Forum. Vol. 49, No. 3: 11-13
Feb 95

Points of view. Robert Gryder and John L. Myers.
ABEA J, Vol. 14, No. 1: 14-23 Spring 95

Portfolio use in business. Monica Woods. Northwest
Missouri State University, Master's thesis 94

Recruitment: New emphases and traditional ap-
proaches. Jean A. Mausehund and Roger Mausehund.
Bus Ed Forum, Vol. 50, No. 1: 19-21 Oct 95

Sexual harassment education. E. Rebeixa Limback and
Zinna Bland. Bus Ed Forum, Vol. 49, No. 4: 5-8 Ap
95

Statement No. 57 -The evolving vision of education
for and about business. Bus Ed Forum, Vol. 50, No. 1:
17-18 Oct 95

Supervising the business student teacher. Jennie I I unter.
NAIVIT. Rev, No. 22: 33-37 95

Teaching the SCANS competencies in business edu-
cation. Donna R. Everett DPE Instr Swat, Vol. 11. No.
3: 1-6 Sep 95

The effects of career planning instruction on self-es-
teem, vocational identity, and career self-efficacy of
ninth grade business education students. Igslie Joan
Palmer. University of Missouri Columbia. Doctoral
dissertation 94

The importance of workplace basics competencies
(SCANS) as perceived by business teachers. Lonnie
Fehternacht and I .ing-Yu Melody Wen Yang. N AI ITE
Rev, No. 22: 38-41 95

The importance of workplace basics competencies
(SCANS) as perceived by Missouri business educa-
tion teachers. Ling-Yu Melody Wen Yang. University
of Missouri Columbia, Doctoral dissertation 94

Tlw Japanese approach to business education what
Lan we leant? David W Licapard. ISI1E News. Vol.
25, No. 2: 6-8 Spring 95

The status of environmental management in business
education. Vernon P. Dorweiler and Mehenna Yakhou.
JEB, Vol. 70, No. 3. 160-165 Ja/Feb 95
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The use of focus groups in business administration.
Lila Waldman. Bus Ed Forum, Vol. 49, No. 4: 11-13
AP

Use of VoCATS as an instructional management tool.
Charlene W. Sox and Sterling II. Hart. Bus Ed Dig,
Vol. 5: 19-23 95

Valuing student organisations. Carolyn M. Rainey. Bus
Ed Forum, 50. No. 1: 21-23 Oct 95

What should business educators be teaching about com-
puters? Benjamin Kinard. ABEA J. Vol. 14. No. 1:
33-37 Spring 95

Working as part of a team. I.inda E Szul. Bus Ed Fo-
rum. Vol. 50. No. 1: 25-27 Oct 95

Adult Education

A report on the economic hteracy of adults. Joyce
Gleason and Lee J. Van Seyoe. J Econ Ed. Vol. 26. No.
3: 203-210 Summer 95

Assessment of progam outcomes of the New York City
Board of Education Adult Occupational Training Pro-
gram. I larold Sabedra. Sr. Lehman College. Master's
thesis 94

Learning I. association Professional associations as
learning agents. A. Carol Rusaw. 1IRD Qtly. Vol 6,
No. 2: 215-226 Summer 95

Career Education

A profile ofpersonality traits and interests of Ireshmen
students of Ashhy High School. Ashby. Minnesota.
Wendy Watts I. 'niversity of North Dakota. Master's
thesis 94

The effects of career planning instruction on selfes-
teem. vocational identity. and career sell-ellicacy of
ninth grade business education students. I eshe Joan
Palmer. 1 Iniversity (4-Missouri Columbia, Doctoral
dissertation 94

The managemm intervico and acadenuc portfolio. An
eNctive combination for improving communication
skills and establishing career direction Brent A
Steo art and Shelia Foster-Stinnett. ABA Proc. 139-
141 96

Consumer Education

A creative appriiach to introducing lantil financial
management to adolescents. Pam Itest Kan Ilus Tchr,
Vol. 47, No. 2: 6-7. 20 Spring 95

American versus Japanese consumer decision making.
An exploratory cross-cultural content analysis.

J McDonald. J Int Cons Mkt. Vol 7. No 3. 81-
93 95

9

Bcok review: Design for society by Nigel Whitely. Julia
Marlowe. J Cons Aff, Vol. 29, No. 2: 504-507 Winter
95

Book review: International comparisons of household
saving by James NI. Poterba. Jing Jian Xiao. J Cons
ME Vol. 29, No. 2: 498-501 Winter 95

Book review: Meatpackers and beef barons: Company
town in a global economy by Carol Andreas. Deborah
K. Barrow.1 Cons Aff, Vol. 29, No. 2: 470-472 Win-
ter 95

Book review: New directions in attitude measurement
Dagmar Krebs and Peter Schmidt Kathryn D.

It'enig..1 Cons Alf Vol. 29, No. 2: z 82-486 Winter 95

Book review: Parents' jobs and children'slives by Thby
L. Parcel and Elisabeth G. Menaghan. Cathleen D.
Zick. J Cons MT. Vol. 29. No. 2: 495-498 Winter 95

Book review: Purchasing pow. r: Consumer organis-
ing. gender, and the Seattle litho:- movement 1919-1929
by Dana Frank. louise Parker. J Cons Aff. Vol. 29.
No. 2: 477-479 Winter 95

Book revieo: Shopping with Frued by Rachel Bowlby.
Pamela N. Olson..1 Cons Alf, Vol. 29. No. 2: 472-474
Winter 95

Book review. The electronic eye: The rise of surveil-
lance society by David I ,yon. John R. Burton.1 Cons
ME Vol. 29. No. 2: 486-489 Winter 95

I took review: The consumer movement: Lectures by
Colston E. Warne by Richard L. D Morse. Carole J.
Makela. J Cons Alf. Vol. 29. No. 2: 492-494 Winter
95

llook review: The gas station in America by John A.
Jakle and Keith A Sculle. Roger Dickinson. J Cons
Alf Vol. 29. No. 2- 479-482 Winter 95

Book revieo Who pays for the kids? (lender and the
structures of constraint by Nancy Folbre. Dorothy Z.
Price. J Cons ME Vol. 29. No. 2: 474-476 Winter 95

I took review: Working oiyes and dual-earner fami-
lies by R Cse NI. Rubin and Bobye J. Riney Ann C.
Foster. J Con Alf Vol. 29, No. 2: 501-504 Winter 95

Consumer comprehension of environmeiital advertis-
ing and labeling claims. 1,ou is A. Morns. Manoj
I lastak and Michael II Mans. Cons Aw. Vol. 29.
No. 2 328-35(1 Winter 95

Consumer preferences for size description systems of
men's and %%omen's apparel Jongsuk C lum-Yoon and
Cynthia It Jasper. 3 Cons Alf. Vol. 29. No. 2: 429-
44 I Winter 95

Consumer unit types and expenditures on 6,11(1 away
from home. I zans 0. Pol and Sok goo Pak. 3 Cons Alf
Vol. 29. No. 2. 403-428 Winter 95

a
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Consumer utilization of food labeling as a source of
nutrition information. Guijing Wang, Stanley M.
Fletcher and Dale H. Carley. J Cons Aff, Vol. 29, No.
2: 368-380 Winter 95

Content analysis of U.S. and Indian magazine adver-
tising. Daniel Rajaratnam. James B. Hunt and Charles
S. Madden. J Int Cons Mkt, Vol. 8, No. 1: 93-109 95

Country-of-origin effects: A country-category effect
hypothesis. Syed Saad Andakeb.1 Int Cons Mkt. Vol.
7, No. 3: 29-52 95

Cross-cultural consumer research in India: A review
and analysis. Stephen C. Brokaw and C. Laikshman. J
Int Cons Mkt, Vol. 7, No. 3: 53-80 95

Forecasting the future of consumer programs in higher
education. Cathken D. Zick and Richard Widdows. J
Cons AIL Vol. 29, No. 2: 460-469 Winter 95

Gender effects to the formation of overall product sat-
isfaction: A mu hi variate approach. Luiz Moutinho and
Mark Goode. 1 Int Cons Mkt, Vol 8, No. 1: 71-91 95

I kalth knowledge and nutritional adequacy of female
heads of households in the tuned States. Cyrus A.
Ramezani and Claudia Roeder. J Cons mr. Vol. 29,
No. 2: 381-402 Winter 95

Mexican consumer attitudes toss ards domestic and for-
eigi made products. Eugene I). Ja lk and Carlos R.
Martinez. J Int Cons Mkt, Vol. 7, No. 3: 7-27 95

Purchasing involvement in Saudi Arabia kasure
development and validation. I. Yavim and Emin
Babakus..1 Int Cons Mkt, Vol. 8, No. 1: 23-42 95

Risk-benefit analysis of cigarette smoking: Public
policy implications. Rachel Dardis and Thomas Keane.

Cons Aff. Vol. 29, No. 2. 351-367 Winter 95

Support for buy American campaigns: An empirical
investigation based on a prosocial framework. Kent L.
Granzin and Janeen E. Olsen .1 lot cons mkt. Vol 8,
No. 1: 43-69 95

The consumer interest ii Us: 1990s and beyond. James
S. Turner I Cons Alr, Vol. 29, No. 2 310-327 Winter
95

economics of inlmination: classro,mi experi-
mon. Noelssah R. Neural and Michael I laupert J Econ
Ed, Vol. 26. No. 4: 357-363 Fall 95

Toward consumer elliciene. A model for improved
buymanship Mar!. I.. Cask Roger Dickinson and
Mary F Smith 1 Cons All. Vol 29. No 2: 442-459
Winter 95

Variation in the charactenstics of opinion leaders acrms
cultural borders. Roger Marshall and Indri.0
Gitosudarmo J Int Cohs Mkt, Vol 8. No 1 c-22 95

What is in a brand perception of manufac-
turer versus private brands. Suk-ching 1 lo and Chi-fai
Chan J Int Coils M11kt, Vol 7, No. 4. 39-57 95

Cooperative Education

Applying cooperative teaming in office procedures.
Dee Ludwig. Bus Ed Forum, Vol. 49, No. 3: 25-27
Feb 95

Giving students the business. Dan Brown. Voc Ed J,
Vol. 70, No. 6: 41-43 Sept 95

Identification and analysis of successful components
in New York city secondary school business/market-
ing department business alliance programs. James P.
Mills. Lehman College, Master's thesis 94

Reaching out to business partners. Karen Bailey. Kan
Bus 'Fehr. Vol. 47, No. 2: 13, 16 Spring 95

The development of an individual course in coordinat-
ing techniques third edition. Leann Ilinzpeter. Univer-
sity of North Dakota, Master's thesis 94

International Education

A look at Gimnaziurn education. Linda Higgins
Spoleti. Clearingbs, Vol. 68. No. 6: 335-336 .11/Aug
95

An analysis of the learning process of businm students
at /long Kong Polytechnic. David Kember. Atara Sivan
and Howard Davies. 1E13. Vol. 70, No. 3: 172-178 Ja/
Feb 95

Business education and change in Russia and Eastern
Europe. Fred J. Evans and Nancy J. Birch..1E13, Vol.
70. No. 3: 166-171 Ja;Feb 95

Communication for a global economy Marsha 0.
Smith and James Steward. Bus Ed Forum. Vol. 49,
No. 4: 25-28 Ap 95

Continuing education for managers from small and
medium sized Genitan companies. Jorg Fub J Teach
Int Bus. Voi. 7, No. 1: 19-32 Nov 95

Contrasting expectations of individualists and coffee--
tivists: Achieving effixtive group interaction. John L.
1A'a Unman and Jean L. Bush-Bacelis. J Teach Int Bus,
Vol. 7. No. 1: 61-76 Nov 95

Cooperation project on "competence development in
the transition of the Russian higher education to the
new mode of training economics.- Natalia
Kownetsova and Geir Braten. SIEC Rev, No. 125. 4-
6 Ap 95

Education and job performance, job attitudes, and Nr-
ceptions or prior education in Nigeria. Oruene L.
Okuchaba tans ersity of Wyotmng. Doctoral disser-
tation 94

Entt epreneunal education in the international arena.
Nancy.1 I biddy and I tarry E. Nowka. Bus Ed Forum,
Vol 49. No 3. 9-10 Feb 95
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From Marx to markets: Reform of the university eco-
nomics curriculum in Russia. Stanley L. Brue and
Craig R. MacPhee. J Econ Ed, Vol. 6, No. 2: 182-194
Spring 95

Georgia on my mind. Wanda Blockhus. ISBE News,
Vol. 25, No. 2: 1-2, 9 Spring 95

Including a foreign language component in tertiary
international business program curricula: A critical
analysis. Joyce L. Grahn and Dennis R. Vanden
Bloomen. J Teach Int Bus, Vol. 7, No. 1: 77-91 Nov
95

Internationalize yourself. Sondra Ostheirner. Bus Ed
Forum, Vol. 49, No. 3: 44-47 Feb 95

Internationalizing the business curriculum: Teaching
by example in finance. Joshua Buch and Kenneth L.
Rhoda. J Teach lin Bus, Vol. 6. No. 3: 73-86 95

Internationalizing the information systems curriculum:
A systems approach. Bruce R. Rol tier, Mary J. Granger
and David L. Schroeder. J Teach hit Bus, Vol. 6. No.
3: 51-71 95

IQ (international quiz) teaser-spring 1995. ISBE
News, Vol. 25, No. 2: 16 Spring 95

Kansai University's faculty of informatics. William R.
Payne and Kiyomi Yoshizawa. THE J. Vol. 22, No. 6:
58-61 Ja 95

Learning from an international teaching experience:
Communication content and teaching-learning process.
Carol Johnson. ISBE News. Vol. 25. No. 2: 1,4 Spring
95

Look what the fax dragged in: A question of ethics in
an international start-op company. Joan E Vesper, Kari
H. Vesper and Byung-Ju Cho. Bus Corn Qtly, VoL 58,
No. 1: 52-54 Mr 95

Methods for interpersonal and international negotia-
tions. Carl Brom and Roberta Wiig. SIEC Rev. No.
125: 7-21 Ap 95

Networks and CD-ROMs aid research, development
and education in Zimbabwe. firn Buxton. TI1EJ, Vol.
22. No. 6: 67-71 Ja 95

Novosibirsk State University's multi-level professional
training in computer science. NiLkillay A. Sychov.
TI1E J, Vol 22, No. 6. 62-66 la 95

Proposal fin an open university in the Arab world
Muam 11 Jamtati. TILE J. Vol. 22. No. 6 53-57 Jo 95

Teaching uestern econoniics to eastern economists. A
look at topics, teaching methods and attitudes. Marga-
ret Oppenheimer. J Teach hit Ilus. MIL 6. No 4: 47-
64 95

The international research experieme. Executive MBA
distinctiveness David NI Ambrose and louis G. l'ol

Teach Int Bus. Vol 7, No. I 1-18 Nov 95

I I

The Japanese approach to business education-what
can we learn? David W. Leapard. ISBE News, Vol.
25, No. 2: 6-8 Sprng 95

The NAFTA reality. David W. Leapard. Bus Ed Fo-
rum, Vol. 49, No. 4: 32-34 Ap 95

The ranking of international taxation topics by CPA
international partners and managers. Dennis Lassila
and L. Murphy Smith. J Teach Int Bus, Vol. 6, No. 3:
33-49 95

The UNCTC curricula on TNCs: A contribution to
international business in developing countries. John H.
Dunning and Donald J. Lecraw. J Teach Int Bus, Vol.
6, No. 3: 1-15 95

Top ten sources (with instructional suggestions) for
international business. Les Dlabay. ISBE News, Vol.
25, No. 2: 3, 5 Spring 95

Variables affecting student interest in internaticaal busi-
ness studies. Raffaele DeVito, Varkey K. Titus and
Jacob Wambsganss. J Teach Int Bus, Vol. 6, No. 3: 17-
32 95

When in Rome. Pamela Imhoff. Voc Ed J, Vol. 70, No.
5: 32-33, 45 My 95

Which international business (IB) courses do IB fac-
ulty consider the most important? Norman E. Philp. J
Teach Int Bus, Vol. 6, No. 3: 87-100 95

Changing attitudes to international businers through
the business curriculum. Murray Frazer. 3 Teach Int
Bus. Vol. 6. No. 4: 23-33 95

Technical Preparation Education

Florida tech prep in action. Gary Greene. Bus FA Fo-
rum, Vol. 49. No. 4: 15-17 Ap 95

Kent Career/Teclmical Center's partnership with busi-
ness pays dividends to students. Sandia Palmer and
Gretchen Wczowicz. M BEA Today, Vol. 61, Nu. 5: 4-
6 Dec95

Learning style characteristics: Implications for tech
prep. Jim Reynolds. Clearinghs, Vol. 68, No. 5: 317-
319 My:Ju 95

Learning to tnist Patty Winterburn. Voc Ed 3, Vol 70,
No. 4: 28-29, 44 Ap 95

Minorit leader Keith Klamer Voc Ed 1, Vol. 70, No.
5: 36-37, 46 My 95

Success ts in the details Cheryl I.. Buhl. VOC Ed.!, Vol.
70, No. 4: 30-31. 33 Ap 95

Tech prep- Where are we now? Debra D Bragg. Voc
Ed J. Vol. /0, No. 4. 18-23 Ap 95

The missing link Mike Frenket and Anne tiawkins.
Voc Ed J, Vol. 70, No. 4: 26-27, 43 Ap 95
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The payoff. Marlene Lozada, Jim Kil lackey and Ann
Dykman. Voc Ed J, Vol. 70, No. 4: 34-36 Ap 95

What school-to-work means for tech prep. Ann
Dykrnan. Voc Ed J, Vol. 70, No. 4: 24-25.44 Ap 95

Technology Education

A framework for simu lating computer-based individual
and work-group communication. Minoo S. Arnini.
JEB. Vol. 71, No. 1: 49-53 Sep/Oct 95

Application software packages and their use in instruc-
tion-1989, 1991, 1993. Robert NI. Lynch. John R.
Stewart and Steve Teglovic, Jr. J CIS, Vol. 35, No. 3:
31-36 Spring 95

Business office technology and business education.
Marion E. Wood. NJ BE Otis, Vol. 67: 21-43 95

CD-ROM devici in the classroom. Kathi Tully. NIIEA
Yrbk, No. 33: 148-153 95

Computer network technology: A survey of basic com-
ponents. configurations and benefits of local area net-
works. Dennis Labonty. NI3EA Yrbk, No. 33: 126-
136 95

Computer operating systems and graphical user envi-
romnentsthe state of the art. Terry D. Lundgren.
NBEA Yrbk. No. 33: 117-125 95

Computer use in the management curriculum. Sharon
K. Cline'aell and John Nt Clinebell. 3E13. Vol. 71, No
I: 30-36 Sep Oct 95

Designing a computerized presentation center. Doris
A. Christopher. TIIE J. Vol. 22. No. 8: 56-59 Mr 95

Desiping a multimedia lab for foreign languages
Bette l3rickman and Ellie Nlanning. THE J. Vol. 22.
No. 8: 64-65 Mr 95

Desktop presentation saw arc What is it and how
can it be used? Pat R. Gras es NI3EA Yrhk, No. 33.
50-61 95

Electronic mail, bulletin board systems. conferences
Connections for the electronic teaching learning age.
Marie E. Halley and Jennifer Hunter Yrbk.
No. 33: 73-85 95

Evaluating instructional technology for classioom
plication. I.isa I. Gueldenjoph and David .1 I l slop
NBEA Yrbk, No 31. 95-105 95

Florida school district teams technolog with training
Valerie G. Spriggs ;tad I lamett C Boliannt.n THE J.
Vol. 22, No. 10: 70-74 My 95

High technology m higher education A presidential
perspective. Carol A. Cartwright Ed Tech Exchange.
Vol. 3, No. 2 6-13 Eal: 95

Implementing and troubleshooting a classroom I AN
Marcia James NBEA Yrbk, No 1.1 117-147 95

Business Education Index

Implications of emerging technologies on business and
computer instruction. Norman A Garrett. NBEA Yrbk,
No. 33: 154-162 95

Installing the future. Kenneth M. Serrano. Mc Ed J,
Vol. 70. No. 5: 34-35 My 95

Instructional design issues and the World Wide Web.
Marilynne W. Stout and Jennifer L. Thompson. Ed
Tech Exchange, Vol. 3, No. 1: 24-35 Spring/Summer
95

Interactive television in the classroom. Patricia Sav-
age. NBEA Yrhk, No. 33: 86-94 95

Making the power connection. Pamela Marino. Bus
Ed Forum. Vol. 49, No. 3: 21-23 Feb 95

Multimedia: An education tool. Heidi R. Perreault.
NBEA Yrbk. No. 33: 62-72 95

Pac-M an, calluses, and the undergraduate engineering
design student. Arthur 0. Erdman and William K.
Durfee. Ed Te h Exchange. Vol. 3, No. 1: 16-23 Spring'
Summer 95

Reasons schools are not efficiently using information
technology: A case study. Mo Adam Malunood and
Shirley A Hirt J EUC. Vol. 7, No. 3: 22-28 Summer
95

Redesigning the classroom to reflect technology's im-
pact. Marsha Bayless. NBEA Yrbk. No. 33: 106-116
95

Spotlight on technology. Carolyn Mulford. Voe Ed J.
Vol 70. No. 2: 37-39 Feb 95

Spotlight on teclmology. Carolyn Mulford. Voc Ed J.
Vol. 70. No. I: 30-31. 44 Ja 95

Stafford county schools use partnerships to blaze hi-
tech trail. Shirley C. Ileim. THE .1, Vol. 22, No. 8: 53-
55 Mr 95

Standards lOr school networking Robert D. Carlitz.
Myron I.entz and Al MacIlroy. Till', J. Vol 22. No. 9:
71-74 Ap 95

Teaching technology vs. technology as a teaching tool.
Donna 1.. KiMer NBEA Yrbk, No. 33. 10-24 95

'II:aching with technology. All Internet overview. John
C Sutton. Ilus Coin Qtly, Vol. 58. No. 2: 8-9 Ju 95

'technical training methods 1h-1410 N. O'Connor.
NBEA Yrbk. No. 33: 40-49 95

Technology and the devi.lopment M.o.-Meal thinking
skills. B. June Schmidt and Margaret Stidham Kirby.
NBEA Yrbk. No 33. 32-39 95

Technology in the classroom. Sheri Duff and Randall
KBEAJ, 5-7 Spring 95

Technology's impact on computer and business cur-
ricula Susan Jaderstrom. NI 11...A Yrbk, No. 33: 1-9
95



www.manaraa.com

Business Education Index

The impact of technology on undergxaduate business
education preparation programs: A model. Roger
Rankin. NBEA Yrbk, No. 33: 25-31 95

The Internet at Eagan High School. Thomas F. Wilson
and Greg Uteeht. THE J. Vol. 22, No. 9: 75-79 Ap 95

The Internet, higher education, and the open road.
Edward J. Markey. Ed Tech Exchange, Vol. 3, No. 2:
27-32 Fall 95

The virtual reality roving vehicle project. William
Winn. THE J, Vol. 23, No. 5: 70-74 Dec 95

Uwired: Drivers' ed for the intimation highway. Louis
Fox and Kathryn Sharpe. Ed Tech Exchange, Vol. 3.
No. 2: 18-24 Fall 95

Window to the world. Armand Seguin and Cynthia
Seguin. Voe Ed J. Vol. 70. No. 2: 30-133 Feb 95

Vocational Education

A computer solution for tracking. Martha H. Rader
and Timothy E. Quick. \lie Ed J. Vol. 70, No. 3: 23
Mr 95

A study of the effects of major program reforms as
perceived by teacher educators in the member colleges
of the University Council fir Vocational Education.
Linda M. Rowe Siccardi. University of Arkansas
Eayetteville. Doctoral dissertation 94

Act locally. Marlene Lozada. Jean Ciancioand Gabriel
Cortina. Voc Ed J. Vol. 70, No. 7: 26-28 Oct 95

Active teaming techniques fir use in the vocational
education classroom. Donna llolmquist. HIE J. Vol.
4, No. 1: 54-65 94

Beyond testing. Stanics N. Rabinowitz. Voc Ed J. Vol.
70, No. 3: 27-29. 52 Mr 95

Body of evidence Ann Borthnick. Voc Ed .1, Vol. 70,
No. 3: 24-26, 48 Mr 95

Case by case It. June Schmidt. Voc J. Vol 70. No
2: 34-36 Feb 95

Data file: Status or secondary voeational edueation.
Voc Ed J. Vol. 70, No 5 28-29 NI. 95

Data file: Status of postsecondary yocational educa-
tion. Voc Ed J. Vol. 70, No. 5 30-31 My 95

Data file: 'leacher:ion ocational education. Oc Ed J.
Vol. 70, No I : 26-27 Ja 95

Degree of understanding business education partner-
ships by business persons in 'Insuda County, Michi-
gan. John L. Forshee Central Nlichigan University.
Master's thesis 94

Extent of use and ellectis cuss of rect tilting strategies
for increasing shulent enrollment in vocational educa-
tion. Nicholas E Klak. IV Central Michigan I 'sliver-
sity, Master's thesis 94
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Front & center. Daimar Robinson. Voc Ed J. Vol. 70,
No. 3: 36-38 Mr 95

In the search of a niche. John Bishop. Voc Ed J, Vol.
70, No. 7: 38-41. 54 Oct 95

Installing the future. Kenneth M. Serrano. Voc Ed J,
Vol. 70, No. 5: 34-35 My 95

Making sense of it all. Ann Dykman. Voc Ed J. Vol.
70, No. 1: 22-23, 44 Ja 95

National vocational qualifications: Understanding the
foundations of the British system. James Calvert Scott
and Peter Martin. ABA Proc, 164-171 96

On the block. Ann Dykman. Voc Ed J. Vol. 70, No. 6:
26-31, 56 Sept 95

Riding out the storm. Marlene Lozada. Vac Ed J, Vol.
70. No. 7: 34-35, 60 Oct 95

She's all heart. Mn Dykman. Voc Ed J. Vol. 70, No.
1: 18-21, 42 Ja 95

Shopping for jolts. Terry Nolot. Voc Ed J. Vol. 70, No.
: 28-29 Ja 95

Spotlight on technology. Carolyn Mulfird. Voc Ed J.
Vol. 70. No. 1: 30-31, 44 Ja 95

Spotlight on technology. Carolyn NIulford. Voc Ed I,
Vol. 70. No. 2: 37-39 Feb 95

Staftord county schools use partnerships to blaze hi-
tech trail. Shirley C. Heim. TIIE J. Vol. 22. No. 8: 53-
55 Mr 95

Sunset or daybreak? Jack Jennings. Voc Ed J, Vol. 70,
No. 5: 24-27 My 95

Taking the bull by the horns. Voc Ed J. Vol. 70, No. 2:
14-20. 56 Feb 95

"Nacher educator practices and perceptions of computer
integration into the undergu !ululate vocational teacher
""ic"1"m. Linda Wise Muller. University of Idaho,
Doctoral dissertation 94

Teaching tips. Judy Queen. Dewey Adams and Lillie
Anderton-Lev.is. Voe Ed .1, Vol. 70, No 1: 13-17 Ja
95

The died of incorporating vocational education guid-
ance and at-risk teaching techniques in a required gen-
eral education class. Nlarilyn A. Whittaker Central
Michigan l'iliversity. Nlaster's thesis 94

'Flue health ou.cupattour, boom Marlene Eotada kite
Ed .1, Vol 70. No. 6. 34-37 Sept 95

The integration ofacademie and vocational education.
Angela Wilson and Randall Wells. K 11E11 .1, 16-17
Spring 95

'lite push for Perkins funding. Voc Ed .1. Vol. 70. No.
3: 18-19. 54 Mr 95
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The test makers. We. Ed J, Vol. 70, No. 2.: 30-31, 33
Mr 95

.Think tank. Ann Dykman. Voc Ed J. Vol. 70, No. I:
24-25, 43 Jo 95

What the governors think. Voc Ed J, Vol. 70. No. 6:
32-33 Sept 95

What the numbers really mean. Gary loadilander. Voc
Ed J, Vol. 70. No. 3: 20-23, 50 Mr 95

When in Rome. Pamela Inthoff Voc Ed]. Vol. 70, No.
5: 32-33, 45 My 95

When teachers are the students. Robert Sills, Joyce
Bozarth and Patricia Foor. Voc Ed J. Vol. 70, No. 2:
24-29, 57 Feb 95

Window to the world. Almond Seguin and Cynthia
Seguin. Voc Ed S. Vol. 70, No. 2: 30-33 Feb 95

Workplace skills instruction in John A. Logan College
vocational courses. Mary Joluison. Southern Illinois
University at Carbondale, Master's thesis 94

COMMUNICATIONS

A collaborative project on information resources in the
workplace. Marilyn S. Butler. Bus Com Qtly. Vol. 58.
No. 3: 52-53 Sep 95

A longitudinal study of business communication in-
struction in the United States. Scot Ober. ABA Proc.,
147-155 96

A review, an integration. and a critique of cross-disci-
plinary research on performance appraisals, evalua-
tions. and feedback: 1980-1990. Deloris McGee
Wanguri. J Bus Cot». Vol. 32, No. 3: 267-293 J195

An exploratory study of internal organizational CM-
municat ion in crises. Janet S. Adams and Deborah Britt
Roebuck. ABA Proc. 81-88 96

Applicant appearance and selection decision making:
Revitalizing employment interview education.
Richard J. likka. Bus Coin Qtly. Vol. 58, No. 3. I I -18
Sep 95

Applying multiple communication channels to busi-
ness communication classes Kim Itartd. Bus Com
Qtly, Vol. 58, No. 2 12-13 Ju 95

Architecture and v.'sts of connectuig school:. to the NII.
Russell I Rothstein and I ce McKnight TI IF J. Vol
23, No 3. 9 I -96 00 95

Are M11A programs answenng the communisations
mail? Michael T Nelson and Mark N Clti
Vol 35, No 4 77-81 Slimmer 95

Book revues% Business vommunication by James
I lari.ourt, C ihuiddi Kr1/31/. and Patricia
Merrier. Charles NI Ra Coin QiI, Vol 5%. No
3: 61-62 Sep 95

Business Education Index

Book review: Business and administrative communi-
cation by Kitty 0. Locker, 3rd ed. Charles M. Ray.
Bus Com Qtly, Vol. 58, No. 4: 63 Dec 95

I3ook review: Successful communication for business
and the professions. 6th ed., by Matra Treece. Charles
M. Ray. Bus Corn Qtly, Vol. 58, No. 2: 52 Ju 95

Building a model for distance collaboration in the com-
puter-assisted business conununication classroom.
Elizabeth Sanders Lopez and Edwin Nagelhout. Bus
Com Qtly, Vol. 58, No. 2: 15-20 Ju 95

Business communication competencies needed by
employees as perceived by business faculty and busi-
ness professionals. Karen K. Waner. Bus Corn Qtly,
Vol. 58, No. 4. 51-56 Dec 95

Business communication technologies: A new course.
Phillip G. Clarnpitt and Tim Meyer. Bus Corn Qtly,
Vol. 58, No. 2: 3-7 Ju 95

Business etiquette: What your students don't know.
Jean Mausehund, R. Neil Donal and Paula Brown.
Bus Com Qtly, Vol. 58, No. 4: 34-38 Dec 95

Business experts' and business communication stu-
dents' agreement on the importance of verbal and non-
verbal communication skills for business success.
Sabrina Cinitiempo. Lehman College, Master's thesis
94
Case I : Ilsing university facilities: A client creates a
problem. Judy Lease. Bus Com Oily, Vol. 58, No. 3:
27-28 Sep 95

Case 2: When conununication comulting becomt.
political. Penns: Ilirsch and Barbara Shwom. Bus Corn
Qtly, Vol. 58, No. 3: 28-29 Sep 95

Collaborating with the career planning and placement
center in the job-search project Cheryl L. Noll. Bus
Corn Qtly, Vol. 58. No. 3: 53-55 Sep 95

Commnication in the workplace Implications for
business teachers. L. Marilyn Stinson. Bus Ed Forum,
Vol. 50. No. 1: 28-30 Oct 95

Communication overload in computer Mfonnation
systems environment. Jensen Cluing and Chen-11ns
Chung. J CIS. Vol. 36, No. 1: 82-87 Fall 95

Communication skills for accountants. Richard D.
Featheringham. Susan Sunzer and [Awry Thomas. NJ
Ill: bs. Vol. 67: 31-43 95

Crean% e communication fiir the 91Es Man. A. Ball.
;MIA Pine, 134-138 96

11)1 A busniess tool to tame the paper tiger. Imra K.
Roulet :kW nr. lea. Vol 40, No 1- 55 Ja 05

Flectromc resumes Their time is coming. Zane K.
Qtuihle Itus Coin t.Xly, Vol. 58, No. 3: 5-9 Sep 95

Facilitating curriculum development: The role of eke.
ironic meeting sy stems Bridget N O'Connoi and
Michael Wollner NABTE Rev, No. 22: 5-9 95
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Get ready for postal reform John Dykernan Man Off
Tech, Vol 40, No 12 24,29 Dec 95

How lawyers work-- and think John C Anderson
Rees Mgt Qtly, Vol 29. No 2 20-22, 24-26. 35 Ap
95

Integrating businiss communicati out skills into a buyer-
behavior course project. Alan P. Wunsch and Chuck
Tomkovick. Bus Corn Qtly, Vol. 58, No. 1: 16-19 Mr
95

surfin' safari. Kim Komando. Off Sys, Vol.
12, No. 11: 36-37, 39-40 Nov 95

Outsourcing customer communications reduces costs,
improves timeliness. Mitch Meisler. Man Off-fixh, Vol.
40, No. 5: 31-32 My 95

Qualitative research in busMess communications: A
review and analysis. Mary L.. Tucker, Karen Sterkel
Powell and G. Dale Meyer.1 Bus Com, Vol. 32, No. 4:
383-399 Oct 95

Relationship of managerial work roles to tactics used
to influence subordinates. Kevin G. Lamude and Jo-
seph Scudder. J Bus Com, Vol. 32, No. 2: 163-173 Ap
95

Safe at home: An anatomy of the Wirld Wide Web
home page. Lance Cohen Bus Com Q ly. Vol. 58. No.
3: 41-43 Sep 95

Tapping the campus talent for the cOegiate business
communication course: A guide to guest speakers.
Mary Ellen Nourse. Bus Com Qtly, Vol. 58, No. 2:
25-27 Ju 95

Team building and WM: An experiential exercise for
business communication students. Daryl I,. Kerr. Bus
Com Qtly, Vol. 58, No. 1: 47-50 Mr 95

The effect of structured techniques on group decision-
mak ing in the undergraduate business communication
classroom. Joan Catherine Fischer Neal. I lniversity of
MissouriColumbia, Doctoral dissertation 94

The ntanagement interview and academic portfolio: An
effective combination for improving communication
sk ills and establishing career direction. Brent A.
Stem,art and Shelia Foster-Stinnett. ABA Proe. 139-
141 96

The status of postsecondary business communication
instruction in the 1 'nited States 1994 report. Scott
Ober and Alan P \Vunsch. 1)PF J. Vol. 37. No. 4: 225-
239 Fall 95

The team approach in the quality classroom John C.
Sutton. Bus Com Qtly. Vol. 58. No. 1: 4X-51 NIr 95

TO be or not to be? The mission statement literature
review. Egbeii 1. Woudstra and Lisette van (iernert.
ABA Proc, 89-98 96

Today's managerial usage of el eetronic technology and
procedures. Frank Andera. J CIS, Vol. 35, No 2: 65-
68 Wmter 94-95

IC

Updating the business communication cumculum to
satisfy stake.holders' accreditation needs Karen S
Powell and Jackie L Jankovich ABA Proc, 142-146
96

What sources have inspired our research? Pnscilla S
Rogers Bus Corn Qtly, Vol 58, No 1 57-63 Mr 95

Wireless infrared networking in the Duke paperless
classroom. George D. Stetten and Scott D. Guthrie.
THE J. Vol. 23, No. 3: 87-90 Oct 95

Working as part of a team. Linda F. Szul. Elt:s Ed Fo-
rum. Vol. 50. No. 1: 25-27 Oct 95

Writing the project team: Authority and intertoduality
in a corporate setting. Craig J. Hansen. J Bus Corn,
Vol. 32, No. 2: 103-122 Ap 95

Business English

Adapting composition theory to the business commu-
nication course. Janet K. Winter and Esther J. Winter.
Bus Com Qtly, Vol. 58, No. 1: 43-46 Mr 95

An e. periment to determine the effectiveness ofcoop.
---"ve learning methodology in junior college busi-
ness English classes. Kathryn Schroeder. Montclair
State University, Master's thesis 94

English basks were developed in shorthandwhy not
in keyboarding? Clora Mae Baker, Marcia A. Ander-
son-iates and Grace Abolaji. LBE J, Vol. 4, No. I:
32-45 94

Error-free spelling. Angela I). Ash and Julie Valdes.
WP Mag. Vol. 7, No. 12: 44-46 Dec 95

Cktting the most from Grammatik. Galen McKeever.
WP Mag, Vol. 7, No. 12: 21-23 Dec 95

Computer-based Com., Electronic Mail

Adapting cooperative learning strategies to facilitate
ethics discussions using e-mail. George S. Peek, Maria
L. Roxas and Lucia E Peek. Bus Corn Qtly, Vol. 58,
No. 4: 3-9 Dec 95

An examination of the impact of changes in task diffi-
culty on decision-making groups relying an an auto-
mated communication system. Marc 1. Lebow and
Josephine F. Morecroll J CIS, Vol. 35, No. 3: 90-95
Spring 95

An intelligent agent kir prioritizing c-mail messages.
1.uvai F Nlotiwalla. IR NU, Vol. X. No. 2: 16-24 Spring
95

Analysis of an e-mail-based audience. Marcia
Macsolini. Bus Corn Qtly, Vol 58. No. 2- 11-12 Ju 95

Doing business on the World-Wide Web. Michael
Dieckmann, Man Off 'fech, Vol 40, No. 6: 41-43 Jti
95
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E-mail principles that business teachers should include
in their curriculum. Marcia L. James and Robert M.
Schramm. LBE J. Vol. 4, No. 1: 66-74 94

E-mail's conversational value. Mark J. Bruhn. Bus
Com Qtly, Vol. 58, No. 3: 43-44 Sep 95

Electronic mail, bulletin board systems. conferences:
Connections for the electronic teachinglearning age.
Marie E. Flat ley and Jennifer Hunter. NBEA Yrbk.
No. 33: 73-85 95

Electronic mail- attitudes, self-elficacy, and etkctise
communication. Jerry T. Kandies. Virginia Polytech-
nic Institute and State University, Doctoral disserta-
tion 94

Establishing an electronic mail privacy policy Belden
Menkus. Man Off Tech. Vol. 40. No. 6: 31 Ju 95

Faculty use and perceptions olelectronic mail: case

study. Karen Nanti and Nlarilyn Wilkins JEB,
70. No. 4: 196-201 Mr Ap 95

Faculty use of electronic communications before and
after a 1,1,LN installation: A three-year analysis. Marilyn
L. Wilkins and Karen S. Nantz. J EUC. Vol. 7, No. I
4-11 Winter 95

Getting students started with e-mail. Lance Cohen. Bus
Com Qtb,. Vol. 58. No. 3: 38-40 Sep 95

Incorporating electronic mail into the business com-
munication course. Karen S. Nantz and Cynthia L.
Drexel. Bu§ Corn Qtb,, Vol. 58, No. 3: 45-51 Sep 95

Interactive communication technologies in business
organizations. Everett M Rogers and Marcel \
Allbritton. 1 Bus Com. Vol 32. No. 2. 177-195 \p 95

Making clectronic mail successful. Jean Anna Sdlers
Kan Bus Tehr. 3 Fall 95

Management information systems faculty perceptions
and use of electronic mail. I loon Choi. Utah State 'ni-
versity, Doctoral dissertation 94

Meeting and working on an ekctronie social space
Behaviound considerations and implications till- cross-
cultural end user computing Sajda Qureshi J El 'C.
Vol 7, No 4: 12-21 Fall 95

Mentored online seminar: .N model for graduate-level
distance learning J Raymond Albrektson TI IE J. Vol
23. No. 3: 102-105 Oct 95

Lance Cohen Bus Com Qt1. Vol 58, No 2.
13-14 Ju 9s

The e-mail discussion pimp. An opportunity for dis-
Connie analysis. Mark Nlabrito. Bus Coni Oily, Vol
58, No. 2: 10-11 1ti 95

The Internet: Friend or faux'' Richard A Sherman. J
CR, Vol 56, No 9: 27-31 1195

The legal issues of electronic mail. Cynthia Drexel and
Karen S. Nantz. OSR J. Vol. 13. No 2: 15-19 Fall 95
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Business Education Index

Unified messaging: The electronic mailbox. Marty
Parker. Man Off Tech, Vol. 40. No. 1: 16, 25 Ja 95

Using electronic messaging to improve the quality of
instruction. Michael H. Zack. JELL Vol. 70, No. 4: 202-
206 Mr!Ap 95

WordPerfect's Intc/net publisher. Allen Biehi. WPMag,
Vol. 7, No. 8: 58, 60 Aug 95

Your connection to the world: The Internet. Nancy
Zeliff Joni Hull and Shawna Heldenbrand Koger. Bus
Ed Forum. Vol. 49, No. 4: 19-21 Ap 95

Computer-based Com., Facsimile

Communication and conununication technology used
between United States-based firms and their produc-
tion facilities in Mexico. Lila D. Waldman. OSR1, Vol.
13. No. 1: 11-19 Spring 95

Demystifying fax terminology. Denine Phillips. otisys,
vol. 12. No. 6: 29. 32, 34 Ju 95

Facing the fax Tom 7anca. on- Sys. Vol. 12. No. 4.
52. 54. 56 Ap 95

Facsimile machines. Peter J. Davidson. Off Sys, Vol.
12. No. 1: 21. 24, 26 Ja95

Fax intewat ion offers strong advantagc%. Man OffTech,
Vol. 40. No. 10: 47-48 Oct 95

Hints for lowering fax costs. Denise Phillips. Man Off
Tech. Vol. 40, No. 11: 64-65 Nov 95

lit the road. fax. Peter J. Davidson. Off Sys, Vol. 12,
No 12: 12. 14, 16. 21 Dec 95

Plain and simple. Donne Phillips. Off Sys. Vol. 12.
No. 9: 36, 38, 40 Sep 95

Super fax. Jud Pirani. OffSys, Vol. 12. No. 7: 36, 38-
39 1195

Computer-based Corn., Multimedia

A new spin on books. Jeanette for/... Pub. Vol. 10,
No. 5: 69-74. 76 Sep 95

Binh of a proadise instructional technology center: A
case ot system change. E. Roger Yin and Roger F.
Krentz TIIE J. Vol. 23. No. 4: 86-88 Nov 95

Designing a multimedia lab fir foreign languages. Bette
Brickman and Ellie Manning TI IL J. Vol 22, No. 8:
64-65 Mr 95

Designing an electronic classroom for large college
courses. Milam W. Aiken and Delvin D. Hawley. TIIE
J. Vol 23. No 2: 76-77 Sep 95

Mac-based multimedia classroom for special educa-
tion. pre-service and inservice teachers. Frank W. Luth
Jr., Raymond Ramquist and David P. Zimmerman.

J, Vol. 23, No. 4: 68-72 Nov 95
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Major growth fonxast for CD recording. Man Off Tech,
Vol. 40, No. 3: 49 Mr 95

Maya mythology and multimedia: Using eachto teach
the other. James A. Fox. TI1EJ, Vol. 23, No. 5: 64-66
Dec 95

Multimedia: An education tool. Heidi R. Perreault.
NBEA Yrbk, No. 33: 62-72 95

Of kiosks and campuses. David N. Silk and Robert A.
Hodgson. THE I, Vol. 23. No, 1: 69-72 Aug 95

Teaching with multimedia in the community college
classroom. J. Brett Nliketta and Deborah Ludford. THE
J, Vol. 23, No. I: 61-64 Aug 95

The effectiveness of instructor developed computer-
based courseware. Pauline K. Cushman, Ronald A.
Mann and Ted J. Strickland, Jr. J CIS. Vol. 36, No. 1:
26-30 Fall 95

The homespun CD. Bob Weibel. Pub, Vol. 10. No. 5:
89-90, 92 My 95

Use of technology in teaching at the Berkshire School.
John A. Richman. THE 1, Vol. 23. No. 2: 72-75 Sep
95

Your comeetion to the world: Internet Nancy
Miff Joni I lull and Shawna I leldenbrand Koger. Bus
Ed Forum, Vol. 49, No. 4: 19-21 Ap 95

Computer-based Com., Presentations

Designing a computerized presentation center. Doris
A. Christopher. IIIE J, Vol. 22, No. 8: 56-59 Mr95

Desktop presentation software - What is it and how
can it be used? Pat R. Graves. NI3EA Yrbk. No. 33:
50-61 95

Learning to produce & integrate presentations, videos
& stills. Barbara A. Rixss, Sarah J. Beckman and Linda
IL Meyer. TIIEJ, Vol 23, No. 2: 78-81 Sep 95

Prop goes the easel. Leslie Wood. ow Sys. Vol 12.
No. 2: 32, 34-37 Feb 95

Students a sess computer-aided classroom presenta-
tions. Mai iha C. Sammons TIIE J, Vol. 22. No. 10:
66-69 NI, 95

Computer-based Communications,
Telecommunications

hisy access. Richard E Hetherington. on. ss. Vol
12. No. 9: 48 Sept 95

Tag you're it. Richard II. Elsberry. Oil Sys. Vol 12.
No 3: 16, 18. 20 Mr 95

All holds barred Christina Nlacchetone. Oil Sys. Vol.
12, No. 11: 45, 47-48, 76 Nov 95
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Book review: Globalwork: Bridging distance, culture,
and time by Mary O'Hara-Devereaux and Robert
Johansen. Edward M. Roche. J Global IM, Vol. 3, No.
I: 33-34 Winter 95

Book review: Globalwork: Bridging distance, culture,
and time by Mary O'Hara-Devereaux and Robert
Johansen. Edward NI. Roche. J Global IM, Vol. 3, No.
I: 33-34 Winter 95

Electronic imaging 101 part V-communimtions. Don
M. Avedon. Rees Mgt Qtly, Vol. 29, No. 2: 36-37, 40-
43 Ap 95

On the line. Off Sys, Vol. 12, No. 9: 42, 44, 47 Sep 95

Teleconferencing: A training tool for the future. Jack
1). Shorter and Dale A. Johnson. J CIS, Vol. 35, No. 2:
82-84 Winter 94-95

Voice processing: Improving your productivity. Lura
K. Romei. Man Offlech. Vol. 40, No. 1: 14-15 Jo 95

Communication and communication technology used
between Ilnited States-based firms and their produc-
tion facilities in Mexico. Lila I). Waldman. OSR J,
Vol. 13. No. 1: 11-19 Spring 95

Court Reporting

20 tax-saving strategies. Richard 0. Ensman. Jr. J CR,
Vol. 56, No. 3: 28-29 Ja 95

A change in perspective. Ciayla Chronic. J CR, Vol.
57, No. 1: 30-31 Nov 95

A taxing situation. Peter Wacht. iCR. Vol. 56, No. 3:
22-25 Jo 95

Adding new value to official reporting Carol NI. Neal.
JCR. Vol. 56, No. 3: 30-33 Jo 95

An interview with a stenomask reporter. J CR;1,ol. 56,
No. 4: 34-37 Feb 95

An update on voice recognition technology. Martha
Reifschneider. J CR, Vol. 56. No. 5: 26-27, 29 Mr 95

Benefits of realtime fbr official reporters. Laura
Deckert. J CR, Vol. 56, No. 3: 32 Ja 95

!idling software for cow-in:loiters: What you need to
know. Pete Wacht. .1 CR, Vol. 56, No. 9: 36-39 1195

Cleveland: The right time, the right place Stephen
Edmondson 3 CR, Vol. 57, No. I: 3S-37 Nov 95

Come on in to Cleveland Terry 1). Gimmellie J CR,
Vol. 56, Nil. 7- 26-29 My 95

Conununicating in the fast lane. Linda If raiee J CR,
Vol. 56, No. 10: 40-41 Aug/Oct 95

Do court reporters need finir-ear. degrees', Diane C
Davis. I CR, Vol. 56, No. 5: 34-35 Mr 03
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Doing more ss nth less fransaira reduction and index-
ing softssare Peter Vsacht 1CR Vol 57 No 2 40-42
Dee 95

Do:lars and sense of transcript ossnership Rita lenlev
Jensen J CR, \ ol 56. No 9 32-35 1195

Eight new COPE advisory opinions issued. J CR. Vol.
56. No. 10- 44-49 Aug/Oct 95

Ethical considerations sshen working with friends. Ri-
chard 0. Ensman, Jr. JCR, Vol. 57, No. 2: 33 Dec 95

Ethics and contracting. JCR. Vol 57. No. 2: 24-30 Dec
95

floss to collect your monev and keep your client.
Marianne V Lindles 1 CR, Vol 56. No 8: 27-29 Jo
95

ihns to in,mage a pool of reporters Vicki Akenllead.
CR. Vol 5('. No. 8: 36-18 Jo 95

1 loss 's business? Richard Flimflam n 1 CR, Vol 56.
No. 8. 30-11 Jo 95

Independent contractors or employees? J CR. Vol. 56,
No 3 26 Ja 95

Judge "had luck Sylvia A (Sunny) Rhoads .1 CR.
Vol 56, No 3. 36-38 Ja 95

Legemlary feats Of the national speed contest Christo-
pher Case J CR, Vol 56. No 4: 22-27 Feb 95

Marketing Arati:gies for reporters Nora (Jamul Barnes,
Cheryl A. Braga and Jennifer Winship JCR. Vol. 56,
No. 10 36-37, Aug Oet 95

NCRA gains victory in l'I.SA battle 1 CR. Vol 57.
No. I: 28-29 Nov 95

New COPE advisorv opanon issued JCR. Vol 57. No
2 35 Dec 95

New markets fOr court reporters Ka, Moody. J CR.
Vol 56. No 6- 34-35 Ap 95

Pack light and right Richard 1. nsman, Jr. I CR, Vol.
56, No 7 32-33 Spring 95

ParalM prokssions Court reporting and inedmal tran-
seriptron Pat halos 3 CR. Vol 56. No. 6 38.39 Ap
95

"Real- ssar 511,rwc Gan. I. Sonntag I CR. Vol 56.
No 4 'SI Fchqs

Reporting ifficrpri.ted pt Ceding \ far) Ame Meer
J CR. Vol 56. No 6 45, 47 Ap

Reporting the Gainesville student murder case. Vicki
Johnson I CR, Vol 56, No 5 30-31. 33 Mr 95

Sequestered! Cassie Lc- Ilichy. JCR, Vol. 57. No. 2:
38-39 Dec 95

Business Educanon Index

Ser.% ice is the name of the game Peter Wacht J CR,
Vol 56, No 7 34-35, 38-39 My 95

Sent ne on jury duty, thanks to reattime Tommie Wells

J CR. Vol 56, No 6 43 Ap 95

Splits between reporters and firms A survey of agency
owners and managers. Peter Waeht. J CR, Vol. 56, No.

5: 22-25 Mr 95

The court reporter bill of rights. J CR, Vol. 57, No. 1:

33 Nov 95

The Internet: Friend or faux'? Richard A. Sherman. J
CR. Vol. 56, No. 9: 27-31 .1195

he IRS, independent contractors and the status ofcouct
reporters. James R. Urquhart III. 1 CR, Vol. 56, No.

10: 32-34 Aug/Oct 95

The office-in-lionse deduction and court reporters. Jo-
seph R. Stack. J CR. Vol. 56. No. 3:27 Ja 95

The reporter as key witness. James R. King. JCR, Vol.
56, No. 3: 34-35 Ja 95

'lb: reporting team. Peter Wacht. .1 CR, Vol. 56, No. 6:
24-25, 27, 29 Ap 95

The role of the court reporter in the legal system. J CR,
Vtd 56, No. 6: 48-49 Ap 95

Thoughts on ethical living. Anita Paul. JCR, Vol. 57,
Olo. 2: 37 Dot. 95

Tips about reallime and hearing-inipaired jurors. Pete
Mehl .1 CR, Vol. 56, No. 9: 42.45 JI 95

1'm:edified notes. A rose or a thorn? Gregg Shapiro. J

CR. Vol. 56. No. 10: 28-31 Aug/Oct 95

l'olocking the lockridge diaries. Mary Louise Oilman.
JCR. Vol. 56. No. 10: 42-43 Aug'Oct 95

What are firms 1:x)king for in reporters'? Peter Wacht.
J CR, Vol. 56, No. 8: 32-35 Ju 95

What makes a team tick? Richard G. Ensman. Jr. J
CR, Vol 56, No. 6: 30-31 Ap 95

Working for you: The National Court Reporters Foun-
dation II 1 Shorak. J CR. Vol. 56, No 5: 18-20 Mr
95

Working the trade show booths: Ilecome a savv,' visi-
tor. Richard Ensman, Jr. I CR, Vol. '36, No. 7: 30-31

My 95

Writing last and clean Gary I. Sonntag JCR, Vol.

56, No. 4 28-30 Feb 95

Listening

An examination of the role of listening in the judg-
ments of communication competence in co-workers.
John W. Ilaas and Christa L. Arnold. J Bus Corn, Vol.
32, No. 2: 123-139 Ap 95
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Enhancmgthe student bstenmg skulls and owiroommt
Iris W Johnson and Randolph T Barker Bus Com
Qtly, Vol 58, No 4 28-33 Dec 95

Multicultural

A gaduate communication course for an era of global
commerce: A case study. John J. Cronin. Bus Corn Qtly,
Vol. 58, No. 2: 32-..; 9 Ju 95

A schemata model for intercultural encounters and case
study: The emperor and the envoy. Linda Beamer. J
Bus Corn, Vol. 32, No. 2: 141-161 Ap 95

An international perspective on communication: Atti-
tudes and perspectives of post-secondary business stu-
dents studying in the United States. Richard D.
Featheringharn, Susan K. Switzer and Larry L. Tho-
mas. ABA Proe. 117-125 96

Best shot macro. Roger Gagon. WP Mag, Vol. 7, No.
1: 41-45 Ja 95

13ook review: Globalwork: liridgingdistance, culture.
and time by Mary 011ara-Devereaux and Robert
Johansen. Edward M Roche.1 Global IM, Vol. 3, No.
1: 33-34 Winter 95

Book review: Requests in professional discourse: A
cro,s-cultural study of British, America-land Finnish
business Vaiting by I lilkka Yli-Jokipii. Lamar Reinch.
Jr. Bus Com Qtly, Vol. 58, No. 4: 62 Dec 95

Book review: The international communication book
by Marquita 1.. Byrd. Clive Muir. Bus Cons Qtly.
58, No. 2: 53-55 Ju 95

Capacity for empathy: Confronting discrimination ill
managing multicultural work force diversity Albert
S. King. Bus Com Qtly, Vol. 5, No. 4: 46-50 Dec 95

Case writing in a developing country: A Indonesian
example. Robert W. I lomaday. JEIL Vol. 70, No. 6:
365-368 31 Aug 95

Challenging students to respond to multicultural issues:
The case-study approach. Ilden M. Sharp. Bus Coin
Qtly, Vol. 58, No. 2 28-11 Ju 95

Communication and communication tedmology used
between 1 hilted States-based finns and their produc-
tion l'acihties in Mexico. Lila I). Waldman OSR J.
Vol. 13. No. l 11-19 Spring 95

Communication for a global economy map,ba (
Smith and James F. Steward. Bus Ed Forum, NOI 49,
No 4: 25-28 Ap 95

Cross-cultural leainscork in end-user compuling- A
theoretical model. Regina E Ilento..1 El 'C. Vol. 7. No.
4: 4-11 Fall 95

Cultural fluency lite results of a IN surve.
Randlesome and Andress Meyers ABA Proc. 156-16396

19

Cultural studies and its impact on composition David
Leaght Clearinghs, Vol 69, No 1 8-10 Sep/Oct 95

Diversity training: Effects of ail intervention treatment
on nonverbal awareness. Jean A. Mausehund, Susan
A. Tirnm and Albert S. King. Bus Com Qtly, Vol. 58,
No. I: 27-30 Mr 95

Emotional listening. C. Glenn Pearce. Bus Ed Forum,
Vol. 49, No. 3: 31-32 Feb 95

Enhancing communication and interactional effective-
ness with Mexican-American trainees. Kerry D.
Carson, Paula Phillips Carson and Charles Irwin. Bus
Coin Qtly, Vol. 58, No. 3: 19-25 Sep 95

Intercultural preparation for managers going to Japan.
Judy C. Nixon and Judy F. West. Mid-Amer .1 Bus,
Vol. 10, No 2: 57-64 Fall 95

Internationaliz.e yourself. Sondra Ostheimer. Bus Ed
Forum. Vol. 49, No. 3. 44-47 Feb 95

Managing IT for business innovation: IStilles or cul-
ture. learning, and leadership in a Jamaican insurance
company. Michael Barrett and Geoff Walsham.3Glo-
bal IM, Vol. 3, No. 3: 25-33 Summer 95

Meeting and working on an electronic social space:
Behavioural considerations and implications fora-oss-
cultural end user computing. Sajda Qureshi. J EUC,
Vol. 7, No. 4: 12-21 Fall 95

Prevailing practices its international business commu-
nications: A look into courses at institutions with
American Assembly of Colkgiate Schools of Business
Accreditation. James Calvert Soott and Diana J. Green.
ABA Proc. 108-116 96

Self-assessment cf communicaticm behavior: An ex-
perimental learning exercise for intercultural business
success. Jensen J. Zhao and Calvin Parks. Bus Corn
Qtly, Vol. 58, No. 1: 20-26 Mr 95

Should a school of business change its ethics to con-
form to the cultural diversity of its students? William

Cordeiro. JEB, Vol. 71, No. I : 27-29 Sep/Oct 95

Technology and international communication. M. Latif
Javed l.IIE J. Vol. 4. No 1: 76-88 94

The cultural basis of persuasion: Case studies of Mexi-
can and I lnited States correspondence for sales 1.inda
Bea mer ABA Proc. 126- 133 96

The new cultural resolution: 'Mc impact of Elm on
Asia. Janice NI. Ilum..1 Global I NI. Vol. 3, No. 4: I 6-
23 Fall 95

The rising tide of esulars Englr In The changing na-
ture of oral Itatish Is;.iness rommunieation. James
Calved Scott. Bus Com Qtl,, 5%. No. 2: 40-46 Ju
95

The role of national culture system: analysis and
design. Barry Shore and A. R. Venkatachalam J
hal IM Vol 3, No 3 5-14 Summer 95

cji
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Training across cultures Joy ce L Francis IR D

Vol 6, No 1 101-107 Spring 95

Using an international business-meal function to de-
velop sociocultural skills James Cats eit Scott I3us
Corn Qtly, Vol. 58, No. 3. 55-57 Sep 95

Work perceptions amongliong Kong and United States
VS workers: A cross-cultural comparison. Norman B.
Bryan, Ephraim R. McLean and Stanley J. Sniits.
EUC Vol. 7, No. 4: 22-29 Fall 95

Reading

A review of standards for the assessment of reoding

and writing Maxwell D. Schauweker. Clearinghs. Vol.

68. No. 4: 233-234 Mr. Ap 95

Can reading standards really help? Patrick Shannon.
Clearinghs, Vol. 68, No. 4: 229-232 Mr Ap 95

Examining the reading proficiency of office workers
Margaret A. Moore. Virginia Polytechnic Institute and
State I. 'niversity. Master's thesis 94

Meeting the need for multiculturalism in the art class-
room John A St inespring and I mda C Kennedy
Clearmghs. Vol. 68. No. 3. 139-145 1a Feb 95

Speaking
Exo:utive speech coachi»g: An on-site. indis idualwd.
abbreviated course in public speaking. Stephen D.
Boyd. Bus Coin Qtly, Vol. 58. No 3. 58-60 Sep 95

Gender.specific nonverbal o inniunication: Impact for
elliM Wiless. l.od Spangler. IIRD ()fly. \

6, No. 4: 409-419 Winter 95

Introducing a speaker. .An assigrunen: t: -1- students in
business communication. Bonme Devet Bus Com
Qtly, Vol. 58. No. 4: 57-58 Dec 95

Motivating language: Exploring theory- with scale de-
velopment. Jacqueline Slay-field. NI 'lion S laytield and
Jerry Kopf J Bus Om Vol 32. No. 4: 329-344 Oct
95

Revisioning reading assessment R einemhering to learn
from the legacy ol reading tests Sharon NI umhy
Ckaringhs. Vol 68, No 4. 235-219 Sir Ap 95

The interview as a communication es cut A field es,-
amination of demographic eflects on niters ress out-
comes. K. Miehele Kacmar and Wayne A. I locliv.arter

J Bus 01111, l 12. No 207-232 II 95

The rising tide of estuary English .11,e changmg, na-
ture of oral British business ciimmumeation James
Ca bcrt Scott Ilus Com QtIs. \nl 58. No 2 40-461u
95

Wily employ ccs speak to cow inkers and bosses Mo-
th es, gender, and organvational satisfaction Carolyn
SI. Anderson and Matthew NI N lart iii 1 Bus Com. Vol.

32. No 3- 249-265 1195

Business Education Index

Writing
A collaborative computer project between the high
school business and English departments to improve
writing .:onmetencies Glenna R Baumbaugh North-
ern Illinois I. msersity, Doctoral dissertation 94

A review of standards for the assessment of reading
and wro Mg. Maxwell D. Schauweker. Clearinghs, Vol.

68. No. 4: 233-234 Mr/Ap 95

Adapting composition theory to the business commu-
nication course. Janet K. Winter and Esther J. Winter.
Bus Corn Qtly, Vol. 58, No. I: 43-46 Mr 95

"Alternative responses to literature". Experimental
writing. experimental teaching. Gayle Whittier.
Clearinghs. Vol. 68, No. 3: 167-170 Ja:Feb 95

An integrated approach to introducing research meth-
ods in required business and technical writ ing courses.
Linda Loehr. Bus Corn Qtly. Vol. 58. No. 4: 25-27

Dec 95

Audiotaped feedback in business writing: An explor-
atory study. C. Glenn Pearce and R. Jon Ackley. Bus
Com Qtly. Vol. 5%, No. 3 31-34 Sep 95

Rook review : Business writing. What work::. what
won't by Wilma Davidson. Charles NI. Ray. Bus Corn
Qlly, Vol 58, No. 4: 64 Dee 95

Book review : Editing technical writing by Donald C.
Samson. Jr. Gene A. Plunks. Bus Com Qtly. Vol. 58,

No. 2 52-53 Ju 95

Book review. Successful writing at work by Phillip C.
Kol in, Editor. Charles E. Albridge Bus Corn Qtly.
58. No 3: 63 Sep 95

Book review: Technical writing. Principles.. 'rategies,
and readings by Diana C. Reep. 2nd cd Sheila M.
Cagle Bus Com Qtly, Vol. 58, No 3: 62-63 Sep 95

Business and research proposals in economies and 11-

11.111ce courses Ronald L. Moy. 1E11. Vol. 71, No. I:
37-39 Sep Oct 95

I lin Iclianged three words Plagiarism in the ESI, class-

room. Lem ira C Thompson a»d Portia G. Williams.
Clearinghs. Vol 69. No. 1 27-29 Sep Oct 95

Cultural studies and its impact on composition. David
Leight Cleat-Highs. Vol. 69, No 1: 8-10 Sep'Oet 95

Defining institutimial problems: A heuristic proeedure.
Bruce MeComiskey. H.isl, oni Qtly. Vol. 58, No. 4:
21-24 Dec 9c.

Employer preferences regarding resume content, ap-
pearance. and format. Stephanie 1 Williams North-
west Missouri State l'inversity, Master's thesis 94

Error-free spelling. Angela I) Ash and Julie Valdes.
WP Slag, Vol. 7, No. 12. 44-46 Dec 95

Ethos at sea Robert Shenk Bus Com Qtly, Vol. 58.

No l 5-11 Mr 95
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Factors contributing to transfer of learning in John A.
Logan College resume writing instruction. Shirley
Mize. Southern Illinois University at Carbondale,
Master's thesis 94

Fine lines. Carrie Beth Marston. Ofr Sys, Vol. 12, No.
11: 14, 16 Nov 95

Front the (wiling) center to the edge: Moving writers
along the Internet. Muriel Harris. Clearinghs, Vol. 69,
No. 1: 21-23 Sep/Oct 95

Getting the big picture: Writing to leans in a finance
class. Susan Hall and Theresa Tiggeman. Bus Corn
Qtly, Vol. 58, No. 1: 12-15 Mr 95

Getting the most from Grammatik. Galen McKeever.
WP Mag, Vol. 7, No. 12: 21-23 Dec 95

Group writing versus individual writing-- is there a
difkrence in achievement? Janet K. Winter, Joan C.
Neal and Karen K. Waner. JEB, Vol. 71, No. 2: 78-81
Nov/Dec 95

(hoop writing: Student perceptions of the dynamics
and efficiency of groups, Janet K. Winter and JoanC.
Neal. Bus Corn Qtly. Vol. 58, No. 2: 21-24 Jo 95

Improving o riting skills in sales management courses:
The Use of-memo-writing exercises. Resin M. MeNeilly
and Frances J. Ranney. ME. 17-24 Fall 95

Incorporating writing across the curriculum into an
introductory marketing course. Randall S. Ilansen and
Katharine Hansen.JME, 3-12 Spring 95

Living and working in two worlds: Case studies of live
American Indian women teachers. Brenda Hill,
Courtney Vaughn and Sharon Brooks I larrison.
Clearinghs. Vol. 69. No. 1: 42-49 Sep/Oct 95

Mark making in drawing and writing. Ruth Ann Illynt.
Clearinghs, Vol. 68. No. 5: 282-284 My/Jo 95

Meeting workplace needs in an introductory business
writing course: A tale of a classroom corporation and
a "boss- instructor. Mary Sue Garay. I his Com Qtly,
Vol. 58, No. I: 35-41 Mr 95

OW1.. On-line writing wisdom. Deborah C. Andrews.
Bus Com Qtly, Vol. 58, No. 2: 9-10 Jo 95

Pi.iitive emphasis and you-anandel An empirical study.
Annette N. Shelby and N. Lamar Reinsch, Jr. .1 Bus
Com, Vol. 32. No. 4. 303-327 Oct 95

Relations hemeen schools and universities:
Recentering for new directions. Mark Wiley and Ron
Strahl. Clearinghs, Vol. 69. No. 1: 35-37 Sep/Oct 95

Strident journal writing in an international setting.
William C. Moncrief, Ill, Shannon H. Shipp and
Charles W. Lamb_lr. IMF, 71-80 Summer 95

Teaching the ad oldie memo: Politics and precision.
11. William Rice. Bus Com Qtly, Vol. 5%, No. 1: 31-34
Mr 95

21

-reaching the writing process. Frank Griffin. Bus Ed
Forum, Vol. 50, No. 2: 25-27 Dec 95

The consistency of peer review in student writing
projects. George A. Marcoulides and Mark G. Sirnkin.
1E13, Vol. 70, No. 4: 220-223 Mr/Ap 95

The e-mail discussion group: An opportunity for dis-
course analysis. Mark Mabrito. Bus Corn Qtly, Vol.
58, No. 2: 10-11 .ht

The effect of continuous process improvement on the
quality of students' business writing. Jensen J. Zhao,
Daniel Wunsch and Jolene Scriven. DPE J, Vol. 37,
No. 3: 142-158 Summer 95

The effect of structured decision-making techniques
and gender on student reaction and quality of written
documents. Joan Neal and Lonnie Echtemacht. DPE
J. Vol. 37, No. 2: 67-84 Spring 95

-The effect of structured decision-making techniques
and gender on student reaction and quality of-written
documents. Joan Neal and Lonnie Echternacht. DPE
J, Vol. 37, No. 2: 67-84 Spring 95

The effect ofcontinuous procen improvement on busi-
ness writing ability. Jensen J. Zhao. Northern Illinois

lniversity, Doctoral dissertation 94

-11re effectiveness of color graphics presentation ver-
sus other presentation methods within written docu-
ments. Robert B. Mitchell, Jolene B. Scriven and F.
Stanford Wayne. OSR J. Vol. 13, No. 2: 1-7 Fall 95

-11re ethics of resumes and recommendations: When
do filler and fluff become deception and lies? James S.
O'Rourke. Bus Com Qtly. Vol. 58, No. 1: 54-56 Mar
95

The impact of conflict-generating techniques on stu-
dent reactions and decision quality. Granger Macy and
Joan C. Neal. Bus Corn Qtly, Vol. 58, No. 4: 39-45
Dec 95

The importance of written communication sk;'.is for
accountants. Anthony II. Curtail:Ai, Jr. and Steven
Golen. AIWA J. Vol. 14. No. 1: 24-32 Spring 95

'11re natural connection: The WAC Progiam and the
high school writing center. Joan A. Mullin and Pamela
B. Childers. Clearinghs, Vol. 69. No. 1: 24-26 Sep/
Oci 95

The status of computer use in business communica-
tion instruction. Sandra J. Nelson, Douglas C. Smith
and Kenneth R. Mayer. Bus Corn Qdy, Vol. 58, No. 4:
17-19 Dec 95

The Syncretistic -1-heory: Bridging composition and
literature through immersions. Barbara Ciaal Lutz.
Clearinghs, Vol. 69, No. I : 11-13 Sep/Oct 95

1 Ising the Internet in writing business communication.
Zane K. Quible and Eric J. Ray. Bus Com Qtly. Vol.
58, No. 4: 11-15 Dec 95
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Voice-graded business communication documents
Dons A. Van Hom-Chnstupher Bus Corn Qt ly, Vol
58, No 3 35-37 Sep 95

Writing for results Julian L Mims Rees Mgt Qtly,
Vol 29, No 1 27-31 Jan 95

Writing ISO procedures: The use of sources of knowl-
edge. Egbert T. Woutistra and Lisette van Gernert. ABA
Proc, 99-107 96

Writing to learn history on-line. Wayne M. Butler.
Clearinghs, Vol. 69, No. 1: 17-20 Sep/Oct 95

CURRICULUM
Facilitating curriculum development: The role of elec-
Ironic meeting systems. Bridget N. O'Connor and
Michael Bronner. NAJ3TE Rev, No. 22: 5-9 95

Technology's impact on computer and business cur-
ricula. Susan Jaderstrom. N13EA Yrbk, No. 33: 1-9
95

Colleges and Universities

A case study in curriculum evaluation using strategic
and tactical assessments. Charles R. Duke and Rich-
ard M. Reese. JEB, Vol. 70, No. 6: 344-347 A/Aug 95

Changing attitudes to international business through
the business curriculum. Murray Frazer. .1 Teach Int
Bus, Vol. 6, No. 4: 23-33 95

College of business assessment model. Robert Milam.
ABA Proc, 210-220 96

Collegiate office education for the year 2000. Virginia
Sullivan. NABTE Rev, No. 22: 29-32 95

Computer use in the management curriculum. Sharon
K. Clinebell and John NI. Clinebell.JEB, Vol. 71, No.
1: 30-36 Sep/Oct 95

Designing an electronic classroom for large college
courses. Milam W .iken and Delvin D. Hawley TIlE
J. Vol. 23, No. 2: 76-77 Sep 95

Developing an integrated product and price manage-
ment course. John A. Schibrowsky. JME, 33-44 Sum-
mer 95

Developing marketing professionals: What can busi-
ness schools learn? Anthony C. Cunningham. IMF.. 3-
9 Summer 95

Effects of ethics instruction on the ethical perceptions
of college business students Ilarbara C Cole and
Dennie I.. Smith, JUL Vol 70, No. 6: 351-356 11,Aug
95

Empirical evidence for a descriptive model a an up-
per-level MIS course. Adeyenn A. Adckoya and Joyce
M. Rowe. J CIS, Vol. 35, No. 2: 69-71 Winter 94-95
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Lntry level MIS jobs Industry expectations versus
acadamc pmparation Karnal K Hingorani and Chelan
S Sankar I CIS, Vol 35, No 4 18-24 Summer 95

Facilitating cumculum development The role of eke-
tronic meeting systems Bridget N O'Connor and
Michael Bronner. NABTE Rev, No. 22. 5-9 95

Forecasting the future of consumer programs in highcr
education. Cathleen D. Zick and Richard Widdows. J
Cons Aff, Vol. 29, No. 2: 460-469 Winter 95

From Marx to markets: Refonn of the university eco-
nomics curriculum in Russia. Stanley L. Brue and
Craig R. MacPbee. J Econ Ed, Vol. 6, No. 2: 182-194
Spring 95

I ligh technology in higher education: A presidential
perspective. Carol A. Cartwright. Ed lech Exchange,
Vol. 3. No. 2: 6-13 Fall 95

IIPT in academic curricula: Survey results. Karen
Medsker. Patty !hinter, Don Stepich, Gordon Rowland
and Kanchan Basnet. PK?. Vol. 8, No. 4: 6-21 95

Implementing TQM in education: Current efforts and
future research directions. Jaideep Motwani. JEB, Vol.
71, No. 2: 60-63 NowDec 95

Including a foreip language component in tertiary
international business program curricula: A critical
analysis. Joyce L. Grahn and Dennis R. Vanden
13loomen. I Teach hit Bus, Vol. 7, No. / : 77-91 Nov
95

ISO 9000 quality management systems: Application
to higher education. Alan J. Peterson and Jodi L.
Shon»a. ABA Proc., 228-235 96

Kansai I niversity 's faculty of infonnatics. William R.
Payne and Kiyomi Yoshizawa. TIIE J, Vol. 22, No. 6:
58-6 Ja 95

xaming hierarchies and the marketing curriculum: A
proposal for a second course in marketing. James M.
Steams and Charles 1'. Crespy. JME, 20-32 Summer
95

Meeting entry level job requirements: The impact on
the IS component of business underigaduate curricula.
Roberta NI. Roth and Leslie K. Duclos. J CIS. Vol. 35.
No. 4: 50-54 Summer 95

Novosihirsk State I Inivr.rsity's multi-leiel professional
training in tximputer science. Nickolay A. Sychov. '11IE
J, Vol 22, No. 6: 62-66 Ja 95

Preparing perlbrmance technologists: The role of a
walla 1),,k and Walter Wager. PR). Vol.

8, No. 4: 34-42 95

Revisited: Fabbri and Mann's criticism of the IRMA
model curriculum. Joseph Bonnier and Merrill E.
Warkentin. J CIS, Vol. 35, No. 3: 96-98 Spring 95

Strategic management and organizational effecti yen=
in colleges of business. Mary S. Thibodeaux and Ed-
ward Favilla. JEB, Vol. 70, No. 4: 189-195 Mr/Ap 95
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The C course in accredited business schools J h.
Pierson, Faye P Teer and William Suter J CIS, Vol
35, No 3 37-41 Spring 95

The effect of course and instructor characteristics on
student ratings of instruct ion in an infomiation systems
curriculum. Clive C. Sanford and Thomas E. Richards.
J CIS, Vol. 35, No. 3: 23-30 Spring 95

The future of the comparative systems course in the
undergraduate economies curriculum. Clark G. Ross.
J Econ Ed, Vol. 6, No. 2: 195-200 Spring 95

The Internet, higher education, and the open road.
Edward J. Markey. Ed Tech Exchange, Vol. 3, No. 2:
27-32 Fall 95

The senior experience: Applied, team problem solving
in business education. Leonard M. Jessup. JEB, Vol.
71. No. 2: 82-86 Nov/Dee 95

The status of environmental management in business
education. Vernon P. Dorweiler and Mehenna Vakhou.
JEB, Vol. 70. No. 3: 160-165 Ja/Feb 95

Total quality service and the business college. James
Perotti. Mid-Amer J Bus, Vol. 10, No. 2: 19-28 Fall
95

TQM: The undergraduate business school curriculum
and industry training program: Sununary of survey
findings of ASQC practitioners. Lily M Lancaster.
Michael Jilling and John Nienhuis. ABA Proc. 236-
242 96

Trends in undergraduate economies degrees: A 1993-
94 update. John L. Siegfried. J Econ Ed. Vol. 26. No.
3: 282-287 Summer 95

Which international business (11)) courses do II3 fac-
ulty consider the most important'? Nomian E. Philp. J
Teach hit Bus, Vol. 6, No. 3: 87-100 95

Graduate

A graduate comnutnicat ion course for an era of global
commeme: A case study. John J. Cronin. Bus Com Qtly,
Vol. 58, No. 2: 32-39 Ju 95

An expert system for MBA admissions..1. V Ivengar.
C'IS, Vol. 35, No. 4: 55-58 Summer 95

Arc MBA programs answering the conumnications
mail? Michael T. Nelson and Mark N. Frolick.JCIS.
Vol. 35, No. 4: 77-81 Summer 95

Assessment of the nature and status of the MBA re-
structuring trend. Mike Codd, John 0. King and Brad
O'llara. Ell, Vol. 71, No I: 44-48 Sep/Oct 95

Attitudes of African American accounting students
toward giaduate education. Brenda S. Birkett and
Mark Kiel. Mid-Amer J Bus, Vol. 10, No. 2: 29-34
Fall 95

BEST COPY AVAILABLE

Cartxr exploration and identity fonnation in MBA stu-
dents Melisande Simmering and Ian 11 Wilcox JEB,
Vol 70. No 4 233-237 Mr/Ap 95

Cntical thinking in graduate economic programs A
study of faculty perceptions M Neil Browne, John 11
Hoag and Nancy Boudreau. J Econ F,d, Vol. 6, No. 2:
177-181 Spring 95

Foreign students and graduate economic education in
the United States. Milind Rao. J Econ Ed, Vol. 26, No.
3: 274-281 Summer 95

Master's degree in economics: Missions and methods.
James P. McCoy and Martin I. Milkman. I Econ Ed,
Vol. 6, No. 2: 157-176 Spring 95

Mentored online seminar: A model for graduate-level
distance learning. J. Raymond Albmktson. TIIE J. Vol.
23, No. 3: 102-105 Oct 95

The international research experiencv Exectitive MBA
distinctiveness. David M. Ambrose and Louis G. Pol.
J Mach Int Bus, Vol. 7, No. 1: 1-18 Nov 95

The master's degree in MIS: A baseline study. Eliza-
beth Towel! and Joachim I Auer. J CIS. Vol. 35, No. 4:
2-6 Summer 95

Junior High/Middle School

A study of values. Marlow Ediger. Clearinghs, Vol.
69, No. 1: 56-58 SepOct 95

Articulating junior and senior high schools. Leonard
V Koos. Clearinghs (75th Anniversary Issue), Vol. 69,
No. 2: 75-76 Nov/Dee 95

Book report policies and practices: Implications for
middle-level teachers. George White and Scott C.
Greenwood. Clearinghs. Vol. 68, No. 3: 181-184 Ja/
Feb 95

Educating the twentieth-century youth. Anna Verona
Dorris. Ckaringhs (75th Anniversary Issue), Vol. 69,
No. 2: 77-79 Nov/Dec 95

Tentative standards for junior high schools. J. B.
Edmonson. Clearinghs (75th Anniversary Isssue), Vol
69, No. 2: 70-72 Nov/Dec 95

Me personal touch of the teachers with adolescents
Floyd Ferguson. Clearinghs (75th Anniversary Issue),
Vol. 69, No. 2: 73-74 Nov/Dec 95

Postsecondary/Community College

A team-taught business course. Morris James Nead
Bus Ed Forum, Vol. 49, No 1. 33-35 Feb 95

An employer follow-up study of the Institute of Public
Administration private sector graduates from 1990-
1992. Adel Ahmed Al-Saleh. University of North Da-
kota, Master's thesis 94
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Developing a desktop publishmg curriculum Mary
Wittrock Bus Ed forum, ol 49, No 3 36-18 Feb
95

Postsecondary office syqemslwaructors 1 herr percep-
tions of competencies for office systems programsand
their expertise. Yvonne Atiba-Davies. Southern Illinois
University at Carbondale. Doctoral dissertation 94

Promoting the community college to all its publics
Mary Ann Freels. K13EA J. 10 Spring 95

Short-term training: Long-term solution'? Stephen
Gianotti. Voe Ed J. Vol. 70, No. 7: 31-33 Oct 95

The employment success of graduates of the secretarial
science/word processing program at a Bronx junior
business college. C'annen Angueira. Lehman College,
Master's thesis 94

The relative importance of selected skills needed by.
systems analysts as perceived by practicing systems
analysts. Mark Misic. Northern Illinois University,
Doctoral dissertation 94

The stages of eonceni about workplace literacy aflec-
live work competency variables miong seeondary and
postsecondary educators. Deedee Schlichting. t 'nicer-
sity of Missouri Columbia, Doctoral dissertation 94

Two-y ear 4.1)1kgc accounting thculty: Their opinions
about the first course in accounting. ('harks E. Jordan
and Stanley ). Clark. JEB, Vol. 71. No 2. 68-71 Nov
Dec 95

Sccondao/High School

A profile of personality traits and interests of freslimcn
students of Ashby High School, Ashby. Minnesota.
Wendy Watts. University of North Dakota, Master's
thesis 94

A study of values. Marlow Fdiger. Clearnighs. Vol
69. No I 56-58 Sep Oct 95

A workers' high school. Paid flansen.Clearinglis (75th
Anniversary Issue), Vol 69. No. 2: 86-87 Nos Dec
95

Articulating junior and senior high schools. I collard
V. Koos. ClcarinOs (751h AnnivcrsarY Iss110. Vol 69.
No. 2 75-76 Nov. Dec 95

Ca by case 13 June Schmidt Voc Ed .1, \ 01 10. No

2: 34-36 Feb 95

Collaborative portfolio assessment in the English sec-
ondary schis4 sy stem Da yid It nssell Clearmiths.
68. No. 4: 244-247 Mar Ap 95

Educating the twentieth-century south Alma Verona
Dorris. Cleat inghs (75th Amos ei sarv Issue), \ 01. 69.
No. 2: 77.79 Nov Dec 95

Buturess Education Index

Expanding business education programs Providing a
school-ss ithm-a-school Rita Thomas Noel I.I3E J. Vol
4 No I 06-128 94

Fresh thinking GIS ill ens ironmental education
Monica Ramiret and Patricia Althouse I HF J, Vol
23, No. 2: 87-90 Sep 95

I leaidsburg High School's course on the automobile.
Philip B. Attwood. Clearinglis (75th Anniversary Is-
sue), Vol. 69, No. 2: 93-95 Nov'Dee 95

ligh school enrollment patterns in selected business
education programs in Illinois high schools. Cheri A.
Diercks. Southern Illinois Umversity at Carhondale.
Master's thesis 94

Identification and analysis of successfid components
in New York city' secondary school InisinessMarket-
ing department business alliance programs. James P.
Mills. 1,:hman College. Master's thesis 94

evels of high school achievement of students from
two-parent families, students from single-parent fami-
lies. and students from no-parent families Claralee
Irobunda. Lehman College. Master's thesis 94

Ntuxfcntiiiiigthe business education curriculum. David
I lyslop and Kathy Siebenaler Wilson. NJ BE Ohs, Vol.
67 ('-20 95

Sex education: A success in our social-studies class
James A. Michener. Clearinghs t 75th Anniversary Is-
sue), Vol 69. No 2. 95.98 Nov Dec 95

Student athletes and high schools: I et's shift the fo-
cus Michael Koehler. Cleannghs. Vol. 68. No. 3: 158-
159 Ja feb 95

Mc natural connection: The WAC' Program and the
high school writing center. Joan Mullin and Pamela
It Childers. Clearinghs. Vol. 69. No. 1: 24-26 Sep,
Oct 95

The stages of concern about workplace literacy, affec-
ti VC stork competency variables anmng secondary and
postsecondary educators. I )e.edee Schlichting.tlitiver-
sity of Ntissouri Columbia, Doctoral dissertation 94

DOCUMENT DESIGN AND
PROCESSING

10 I hot tips Anna Dennis Pub, Vol 10. No 8: 47-75
Aug 95

7th annual design award Rohm I cY ine. Pub. Vol. 10,
No 1- 42-4%. 50. 52. 54 Ja 95

A new spin on hooks Jeanette I torm Pub. Vol

No 5 69-74. 76 Sept 95
10.

A short run for the money Joann Strashun Whitcher.
Pub. Vol 10. No. I I . 64-65. 67-6%, 70 Nov 95
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A wiiming logo design. Eric Rickabaugh. Pub. Vol.
10, No. 5: 102-103 Sept 95

Advertising's new wave. Peter Johnston. Pub. Vol. 10,
No. 10: 104-106, 108, 110 Oct 95

Applications of optical scanners in an academic cen-
ter. Carol Molinari and Robert S. Tannenbaum. TIIE
J. Vol. 22, No. 8: 60-63 Mr 95

Born-again publications. Pat Soberanis. Pub. Vol. 10,
No. 11: 72-73. 75. 77-78, 80, 82 Nov 95

Clean up .our ad. Jane Ilundertmark. Pub. Vol. 10,
No. 4: 80-81. 83-84, 86. 89 Ap 95

Courting a new look. Mary Frances Weathington and
John LoCastro. Pub. Vol. 10, No. 10: 120-121 Oct 95

Designs that bear repeating. Anita Dennis. Pub. Vol.
10, No. 5: 58-59, 61-62. 64. 66 Sept 95

Developing a desktop publishing curriculum. Man.
Wittrock. Bus Ed Forum, Vol 49. No. 3: 36-38 Feb
95

Dream machines Debora 'no. l'ub. Vol. 10. No. 7:
62-66 JI 95

Eliminate the negatives. Jeanette I lorio Pub, Vol. W.
No. 11: 53-58. 60 Nov 95

(letting into high gear. Nlike Quon Pub. Vol. 10. No.
11: 106-107 Nov 95

Iligh-volume tables Serena !len. and Ross Scott Rubin.
Pub, Vol. 10, No. 12: 86-92 Dec 95

!lot links. Anita Dennis. Pub, Vol. 10, No. 5: 79-80.
82, 84 Sept 95

1low can service bureaus survive? Jake Widman. Pub,
Vol 10. No. 7: 46-48. 50-54. 56-58 .1195

Look professional s% ith preprinted paper Becky .1
Beck. WI, Mag. vol. 7. No. 4: 49-52 Ap 95

Matching the masters. Jeanette Itor/o Pub. vol. 10.
No. 6: 85, 87. 89-90. 92-93 Jo 95

Megabytes to go Anna Dennis. Pub. Vol 10, No 11
87, 89, 91-92 Nov 95

NO% dimensii is in scanning. Jeanette I lorzo. Pub. Vol.
10, No. 1: 68-72 Ja 95

Personal greetings. Barry ( ireen Pub, Vol. 10. No. 12:
96-99 Dec 95

Photo CD comes of age Robin I evme Pub. Vol. 10.
No 8. 79, 81-85 Aug 95

Printing "bite on black Angel., I) A,41 \VP \
7, No. 1. 17-20 Ja 95

The big point: l tam tit cot Pub. Vol 10, No. 7 93-
96 JI 95
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The burden of proof. Anita Dennis. Pub, Vol. 10, No.
12: 76-79, 81-82 Dec 95

Top products of the year. Jeanette Borzo. Pub. Vol. 10,
No. 12: 54-63. 66-68, 70. 72 Ike 95

llsing 6.0 as a spreadsheet progiam. Luther M. Maddy,
III. WP Mag, Vol. 7, No. I: 51-53 !a 95

Well-rounded design. Earl Gee. Pub, Vol. 10, No. 8:
102-103 Aug 95

What you need to know and where to learn it. Barry
Green. Pub, Vol. 10. No. 5: 86-87. 89-90,92, 94 Sept
95

Workflow that works. Daniel Schnaidt. Pub, Vol. 10,
No. 7: 74-78, 80 .11 95

Desktop Publishing Applications

A simulation developed for use with a course in desk-
top publishing. Kent I.. Quamme. llniversity of North
Dakota. Master's thesis 94

Practicing what they preach. Pat Soberanis. Pub. NW.
10, No. 3: 80-81, 83-84, 86, 88 Mar 95

3 hot letterhead designs. Elden Nelson. WP Mag. Vol.
7, No. 6: 37, 40-43 Ju 95

5 great mays to use lines. Bob Bringhurst. WI' Mag,
Vol. 7. No. 12. 33-36 Dec 95

5 hot business forms. Bob Bringhurst. WP Mag. Vol.
7, No. 7: 51-55 1195

5 tips for building a better newsletter. Becky J. Beck.
WP Mag. Vol. 7, No. 11: 13-16 Nov 95

Adding special characters. Angela D. Ash. WP Mag,
7. No II: 17.19 Nov 95

AdvertisementsI4 myself Scott Matthews. Pub, Vol.
10. No. 1: 78-79 Ja 95

Best shot form. Beck J. Beck. WI' Mag. Vol. 7. No.
1 : 33-37 Ja 95

kst shot inake.over. Kelly Null\ Mug. vol.
7, No. I. 26.29, 31-32 Ja 95

/took review. publishing \sub word for win.
dons (through version 6) 2nd ed. by Tont Lichty.
Mahesh Vaniam. J WC. Vol. 7. No. I: 13 Winter 95

!bidding dialog boxes. Allen Biehl WI' Mag, Vol. 7.
No. 6. 29-35 Ju 95

Create our ovol Rolodex cards. Luther M. Maddy.
III. \VP Mag. Vol. 7. No. 11. 26-29. 31 Nov 95

Creating easy-read agendas. I /am Stohlton and Chris-
tune Fttglia WP Mag. VA 7- No: 10: 35-39 pet 95

Creative class schedules Becky J. Beck WP Mag. Vol.
7, No. 5. 49-52 M 95
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Custom-made gift certificates. Becky J. Beck. WP
Mag, Vol. 7, No. 1: 47-50 la 95

Customize your graphics boxes with styles. Kelly Paul
Merrill and Mark Soper. WP Mag, Vol. 7. No. 11: 43-
46 Nov 95

Dressing up for the holidays. Poppy Evans. Pub. Vol.
10, No. 12: 108-109 Dec 95

DTP power: Our editors' best tips. WI) Nlag, Vol. 7,
No. II: 20-25 Nov 95

Easy desktop publishing. Kelly Paul Merrill. \VP Mag.
Vol. 70, No. 10: 41-44 Oct 9-5

Easy-to-read fliers. Angela D. Ash. WP Mag, Vol. 7,
No. 3: 15-18 Mr 95

Emphasize text with bullets. Denise Vega. WI' Mag.
Vol. 7, No. 2: 50-52 Feb 95

Fast relief Barry Green. Pub, Vol. 10, No. 8: 99-101
Aug 95

Forged in l'hotoshop Robin Les inc. Pub. Vol. 10. No.
7: 69-72 3195

Get results with promotional calendars. Gayle
lumpherys and Rose Sovey. WP Mag. Vol. 7, No. 12:

28-32 Dec 95

Great editing tips. Bob Bringhurst. WI' Nlag. Vol. 7.
No. 6: 55-58 Ju 95

I lassie-free mailings in minutes. Becky D. Beck WI'
Mag. Vol. 7. No. 12: 15-17, 19-20 Dec 95

I low to put codes in their place. Angela D. Ash. WI'
Mag, Vol. 7. No. 6: 53-54 Jo 95

Learn these 6 font basics. Robert Raleigh WI' Mag.
Vol. 7, No. 10: 29, 31-33 Oct 95

Nlake your own advertising bookmarks. Camille
Soderquist. WP Mag. Vol. 7, No. 6: 17, 20-22 Ju 95

Making words fit. Angela D Ash. WP Mag, Vol 7,
No. 5: 23-25 My 95

Net gains. Anita Dennis. Pub. Vol. 10, No. 3: 46-47.
49. 51-52. 54. 56 Mr 95

Newsletter facelift! Peter Barth. WP Mag, Vol. 7. No.
4: 26-33 Ap 95

Newspaper desigi on the line. I len Rooney and Carlo
Tartaglia. Pub. V,?1 10, No 7. 98-99 JI 95

One from the bean. Jake Widman. Pub, Vol
3: 60-65 Mr 95

10, No

Photo opportunities. Rick Altman. l'ub, Vol 10, No
2: 69, 71, 73, 74. 76, 78 Feb 95

Plug-in and play with PageMaker. l'aul Borio Pub.
Vol. 10, No. 4: 69. 71, 73-74, 76. 78 Ap 95
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Prescription for success. Richard Kilmer. Pub, Vol. 10,
No. 3: 94-95 Mr 95

Production in paradise. Anita Dennis. Pub, Vol. 10,
No. 2: 50-53, 55-56, 58 Feb 95

Publish or perish. Ellen Gragg. Off Sys, Vol. 12, No.
2: 14. 16, 25 Fcb 95

Pumping up an image. Scott Dvorak and Jeff Larson.
Pub, Vol. 10, No. 2: 92-93 Feb 95

Requesting attention. Scott Anderson and P. Scott
Makela. Pub, Vol. 10, No. 5: 94-95 My 95

Sell your services with booklets. Becky 3. Beck. WP
Mag, Vol. 7, No. 3: 50-54 Mr 95

Street wise. Anita Dennis. Pub, Vol. 10, No. 5: 42-43,
45-46. 48, 50 My 95

Sweet inspiration. Barbara Vick. Pub. Vol. 10, No. 6:
100-101 in 95

Ten great ideas for designing better documents. Daniel
WP Mag, Vol. 7. No. 5: 26-32 My 95

Terrific trifold mailers. David Kosorok. WP Nfag, Vok
7, No. 2: 30-34 Feb 95

Type tasting. Lee Binswanger and lake Widman. Pub,
Vol. 10. No. 6: 79-82 Ju 95

Voice activited. Joe Clark. Pub. Vol. 10. No. 5: 81-84,
86 My 95

What's new with 6.0 styles? Roger Gagon. WP Mag,
Vol. 7, No. 5: 45-48 My 95

Wine by design. Anita Dennis. Pub, Vol. 10. No. 6:
62-65 Ju 95

Graphics

21 tools to tailor your vaphics. Kelly Paul Merrill.
WP Mag. Vol. 7, No. 9. 49-51 Sep 95

A basic guide to graphics. Angela D. Ash. WI' Mag,
Vol. 7, No 9: 41-44 Sep 95

Clip art extravaganza! Roger Gagon. WP Mag, Vol.
7, No. 11: 32-33, 37-41 Nov 95

Customize your graphics boxes wills styles. Kelly Paul
Merrill and Mark Soper. WP Nlag, Vol. 7, No 11: 43-
46 Nov 95

Draw pardner. Jim I tenson l'ub. Vol 10, No. 1: 75-
76 Ja 95

Fast relief. Barry Green. Pub, Vol. 10, No. 8: 99-101
Aug 95

Forged in Photoshop Robin Levine. Pub, Vol. 10, No.
7: 69-72 1195

a
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Grand makeover. Anita Dennis. Pub. Vol. 10, No. 4:
59-67 Ap 95

Net gains. Anita Dennis. Pub, Vol. 10, No. 3: 46-47.
49, 51-52, 54, 56 Mr 95

Off-the-wall painting. Jess Wells. Pub, Vol. 10, No. 8:
89-92 Aug 95

Photo opportunities. Rick Altman. Pub, Vol. 10. No.
2: 69, 71, 73, 74, 76, 78 Feb 95

Practicing what they preach. Pat Soberanis. Pub, Vol.
10, No. 3: 80-81, 83-84, 86, 88 Mar 95

Production in paradise. Anita Dennis. Pub, Vol. 10.
No. 2: 50-53, 55-56. 58 Feb 95

Street wise. Anita Dennis. Pub, Vol. 10, No. 5: 42-43,
45-46, 48, 50 My 95

The big picture. Jeanette Borio. Pub, Vol. 10. No 2:
80-81, 83. 85 Feb 95

The cure for image disorder. Stephen Muller. Pub, Vol.
10, No. 3: 66-70, 72. 74 Mr 95

The digital gets physical. Jeanette Boric. and Jake
Widman. Pub, Vol. 10, No. 8: 95-97 Aug 95

The effectiveness of graphic and tabular presentation
under time pressure and task complexity. Mark I.
Hwang. IRM J. Vol. 8, No. 3: 25-31 Summer 95

View graphics instantly. Roger Gagon. WI' Ma& Vol.
7, No. I 1 : 47-52 Nov 95

Wine by design. Anita Dennis. Pub, Vol. 10, No 6:
62-65 Ju 95

You take the high res and I'll take the low res. James
Felici. Pub, Vol. 10, No. 1: 56-58, 60, 62. 64 Jo 95

Page Design

3 hot letterhead designs. Elden Nelson. WI' Mag, Vol.
7, No. 6: 37. 40-43 Ju 95

5 geat ways to use lines Bob Bringuirst. WP Mag.
Vol. 7. No. 12: 33-36 Dec 95

5 tips for building a better newsletter Becky J. Beck.
WP Nag, Vol 7, NI) I 1. 13-16 Nov 95

7 tools for terrific tables. Angela I) Ash. WI' filo&
Vol. 7, No. 8: 53-57 Aug 95

7 ways to build a page Anna Dennis Pub, Vol 10.
No. 10.43-47, 50-54. 56, 58, 60, 62. 64 Oct 95

A site to behold Robin I xvine. Pill% Vol 10. No. o
69. 71-72, 74-75, 77 Jo 95

Adding class to fax forms. Angela D. Ash. WI' Mag.
Vol 7, No. 4: 53-56 Ap 95
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Advertisements for myself. Scott Matthews. Pub, Vol.
10, No. I: 78-79 Ja 95

Best shot form Becky J. Beck. WP Nag, Vol. 7, No.
1: 33-37 Jo 95

Best shot macro II. Gayle G. Humpherys. WP Mag,
Vol. 7, No. 2: 39-44 Feb 95

13,..st shot make-over. Kelly Paul Merrill. WY Mag, Vol.
7, No. I: 26-29, 31-32 Ja 95

Column basics. Angela I). Ash. WP Nag, Vol. 7, No.
1: 57-59 Ja 95

Create your own Rolodex cards. Luther N. Maddy,
WP Nag, Vol. 7, No. 11: 26-29, 31 Nov 95

Creating a family tree. Roger Gagon. WP Mag, Vol. 7,
No 2: 19-25 Feb 95

Creating easy-read agendas. Dana Stoldton and Chris-
tine Foglia. WI' Mag, Vol. 7. No. 10: 35-39 Oct 95

Creating notepads for your clients. Becky I Beek. W P
Mag. Vol. 7, No. 2: 15-18 Feb 95

Do-it-yourself phone forms. Jennifer A. Carling. WI'
Mag. Vol. 7. No. 4: 40-44 Ap 95

DTP power: Our editors hest tips. WP Nag, Vol. 7,
No. 11: 20-25 Nov 95

Easy desktop publishing. Kelly Paul Merrill. WI' Mag,
Vol. 70. No. 10: 41-44 Oct 95

Easy page borders. Angela D. Ash. WI) Nag, Vol. 7,
No. 8: 49-51 Aug 95

EasY-lo-read niers. Angela D. Ash. WI' Mag. \.0l. 7.
No. 3: 15-18 Mr 95

Get results with promotional calendars. Gayle
kLinpherys and Rose sove,. Nag, vol..7, No. 12,

28-32 Dec 95

Give your tables a make-over Roger Gagon. WI' Mag.
Vol. 7. No. 8: 45-48 Aug 95

Hassle-free mailings in minutes. Becky D. Beck. WP
Nag, Vol. 7. No. 12. 15-17. 19-20 Dec 95

How to make ads that sell. Ileck J. Beck. WI' Mag,
Vol 7. No. 10: 21-23. 27 Oct 95

I low to put codes in their place. Angela I). Ash. WI'
Mag. Mil 7. No. 6: 53-54 95

klastering tabs and indents Angela I) Ash WP Mag.
Vol 7. No. 3. 19-21 Mr 95

Newsletter hcelill! l'eter Barth. WP Mag. Vol. 7. No.
4: 26-33 Ap 95

Newspaper design on the line. Ben Rooney and Carlo
Tartaglia. Pub. Vol 10, No 7: 98-99 JI 95
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One from the bean. Jake Widman. Pub, Vol. 10. No.
3: 60-65 Mr 95

Page numbering basics. Angela D. Ash. \VP Mag. Vol
7. No. 4: 23-24 Ap 95

Prescription for success. Richard Kilmer. l'ub, Vol. 10,
No. 3: 94-95 Mr 95

Pumping up an image. Scott Dvorak and Jeff !arson
Pub, Vol. 10. No. 2: 92-93 Feb 95

Requesting attention. Scott Anderson and P. Scott
Makela. Pub. VoL 10, No. 5: 94-95 My 95

Setting the perfect table. James Felici. Pub. Vol 10.
No. 7: 82-86. 89-90 11 95

Ten geat ideas for designing better documents Daniel
Will-Harris. WP Mag. Vol. 7. No.5. 26-32 My 95

Terrific trifold mailers. David Kosorok. \VI' Mag Vol
7, No. 2: 30-34 Feb 95

The effectiveness of color gaphics presentation ver-
sus other presentation methods within written docu-
ments. Robert B. Mitchell, Jolene 13. Seriven and F.
Stanford \Vayne. OSR J. Vol. 13. No. 2. 1-7 Fall 95

The magic afloat* cells. I dither M. Xladdv. I/1 \VP
Mag. Vol. 7, No. 3. 46. 48-49 Mr 95

Trim table size Roger Gagon \VP Mag. Vol. 7. No 7.
43-48 11 95

Watermark your documents David Kosorok \VP Slag.
Vol. 7, No. 4: 45-48 Ap 95

Reprographics

A short run for the money Joann Strashun Whitcher.
Pub. Vol. 10. No. 11. 64-65. 67-68. 70 Nov 95

Choosing the right copier for your situation. Man t
Tech. Vol. 40, No. 3: 56, 58. 60 \ 1r 95

Color lasers: "Ilie next generation. Mike I liirssie, Pub.
VoL 10, No. 12 101-104, 106 Dec 95

Copier candor Jeff Snuth Off Sys. Vol. 12. No. 7 26.
28, 30 J1 95

Copiers 101 How low should you go'? Scott Cullen
Off Sys. Vol 12, No. 3- 30, 32, 34. 36-37 Mr 95

Copy this. Scott Cullen Off Sys. Vol 12. No 11- 26.
30, 32. 34 Noe 95

Copying machines. Ellen Gragg Off Svs. Vol 12. No.
1: 13, 15, 17, 19 Ja 95

Desktop drum scamiers can't be beat Richard Jam/.
Pub. Vol. 10. No. 6. 95-96, 98 Ju 95

Digital copier printer speeds production. Man Off fech,
Vol 40. No 4 75-76 Ap 95

Business Educathm Index

Invasion of the flatbeds. Richard Jantz. Pub. VoL 10,
No. 10: 113-114, 116, llSOct9S

Just any scanner won't do. Bruce Rennecker. Man Off
Tech. Vol. 40, No. 10: 60. 62 Sept 95

Lightning-fast color copiers. Marina Hirsch. Pub, Vol.
10, No. 5: 97-98, 100 Sept 95

Network printer upgrades improve productivity. Becky
Brandt. Man Off Tech, Vol. 40. No. 12: 22-23 Dec 95

Off-the-wall painting. Jess \Vells Pub. Vol. 10. No. 8:
89-92 Aug 95

Print it your way. Angela D. Ash. WP Mag, Vol. 7,
No. 10: 51-54 Oct 95

Printer drivers. John I lirokawa. 011 Sys. Vol. 12. No.
7: 33-35 11 95

Read all about it! I,aser printers go tabloid! Mike
Ilurwicz. Pub. Vol. 10. No. 4: 91-92, 94. 96. 98 Ap
95

The digital gets phy sical Jeanette Borzo .ind Jake
\Vidman Pub, Vol. 10. No. 8: 95-97 Aug

The wide world or color printing. Barry Green. Pub.
Vol. 10. No II. 95-96, 98, 100. 102, 104 Nov 95

\Vaxingenthusiastie. Mikellurwice. Pub. Vol. 10. No.
2. 89-91 Feb 95

Yes, you scan Joshua Piven. off Sys. Vol. 12. No. 7:
41-42 11 95

Your 14 top printing questions answered. Bob
Friedman. wp Mae,. vol 7. No 6 49,52 in 95

Typography

1995 directory. of type fotindries 13arry. Green. Pub,
Vol. 10, No 10: 73-74. 86. 88. 90, 92, 94 Oct 95

Ilow to print sample fonts. Roger Oa gon. WP Mag,
Vol. 7, No 9. 19-24 Sep 95

Is six the 110 James A Martin Pub, Vol. 10, No 5:
50-52, 54. 56 Sept 95

Learn these 6 font basics Robert Raleigh. WP Slag,
Vol. 7, No 10: 29. 31-33 Oct 95

Preflight takes off. Kathleen "liinkel. I'M% Vol. 10. No.
2 49-41. 43. 45-46. 48 Feb 95

rook of the trade James lehici Pub, Vol 19. No. 5.
54-56. 58, 60. 62, 64 My 95

Misting the type away. Ross Scott Rubin Pub. Vol.
10. No. 1. 35. 37-38, 40 Ja 95

Type tasting results Jake Widinan. Pub. Vol. 10. No.
10- 96.97 Oct 95
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Type tasting.l.ee Binswanger and Jake Widman. Pub.
Vol. 10. No. 6: 79-82 Ju 95

Type well set. David Berlow. Pith, Vol. 10. No. 3. 76-
79 Mr 95

Typographic principles for word processing students.
Jerry Waite. Bus Ed Forum, Vol. 50, No. 2: 28-32 Dec
95

Word Processing Applications

10 tools for quick editing. Angela I). Ash. \VP Mag.
Vol. 7, No. 10: 55-57 Oct 95

12 hot 6.0 tips. Julie Westergren. WP Mag, Vol. 7, No.
9: 45-48 Sep 95

12 keystroke-cutting tips. Kendall Callas. WP Mag.
Vol. 7, No. 5: 34-37 Mv 95

25 tips for WP beginners. Roger Gagon. WP Nlag. Vol.
7, No. 8: 40-44 Aug 95

33 hot macros ready made !lir 5.1 or 6.0. Roger Gagon.
WP Mag, Vol. 7, No. 7- 23-29 .11 95

5 hot business forms. Bob 13ringhurst. WI' Nlag. Vol.
7. No. 7. 51-55 3195

7 tools for ternlic tables Angela D. Ash. WP Mag.
Vol. 7, No X. 53-57 Aug 9c

8 great timesaving tips. Norma I eonardi. WP Nlag,
Vol. 7, No. 12. 24-27 Dee 95

9 macros at your fingertips David Kosorok. \VP Mag.
Vol. 7, No. 1: 21-25 ja 95

A case-switching macro David Kosorok. \VP Mag.
Vol. 7. No. 8 24-25, 27 Aug 95

Adding class to fax forms Angela D. Ash WI' Mag.
Vol. 7, No 4 53-56 Ap 95

Adding special characters Angela I) Ash WP Mag.
Vol. 7, No. I I . 17-19 No 95

!lest shot macro II Gay le G Ilunipherys \VP Nlag.
Vol. 7, No 2 39-44 Feb 95

Best sli.4 macro Roger C lagon \VP Mag. Vol 7. No
1: 41-45 Ja 95

Building dialog bio.es Allen lliclil. \VP Mag. Vol. 7.
No 6. 29-35 Jil 95

Business cards that I leek, .1
I led, wp \l.ig. vI

7. No X 17-21 Aug 9C

Create a pop-up calendar Allen Itield and (jar;
Went/ WP Mag. Vol 7. No 5 53-58 MY 95

Creating a Lund% bee Roger (Ligon WI' Mag, Vol 7,
No. 2 19-25 Fel) 95
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Creating notepads for your clients. Becky J. Beck. WP
Mag. Vol. 7, No 2: 15-18 Feb 95

Creative class schedules. Becky J. Beck. WI' Mag. Vol.
7, No. 5: 49-52 My 95

Do-it-yourself contracts. Roger Gagon. WP Mag, Vol.
7, No. 7: 17-21 J195

Do-it-yourself phone forms. Jennifer A. Carling. WP
Mag, Vol. 7, No. 4: 40-44 Ap 95

Easy page borders. Angela I). Ash. WP Mag, Vol, 7,
No. 8: 49-51 Aug 95

Error-free spelling. Angela I). Ash and Julie Valdes.
WP Mag, Vol. 7, No. 12: 44-46 Dec 95

First look: \VP6.1 tbr IX)S. Roger Gagon. \\T Mag,
Vol. 7, No. 9: 26-31 Sep 95

Getting the most from (irammatik. Galen McKeever.
WP Mag. Vol. 7, No. 12: 21-23 Dee 95

Give y.our tables a make-over. Roger Gagon. \VP Mag,
Vol. 7. No. 8. 45-48 Aug 95

Great editing tips. Bob Bringhurst. WI' Mag, Vol. 7.
No. 6: 55-58 Ju 95

I lassle-free mailings in minutes. Becky I). Beck. WP
Nlag. Vol. 7. No. 12. 15-17, 19-20 Dec 95

flow to make ads that sell. Becky J. Ikck. WI' Mag.
Vol. 7, No 10: 21-23. 27 (Sct 95

I low to print sample fonts Roger (Ligon. \VP Mag
Vol. 7. No. 9: 19-24 Sep 95

I low to use the envelope feature. Bob I lringhurst. WP
Mag. Vol. 7, No 7- 14-16 1195

Instant phrases with variables. Kendall Callas. WP
Nlag. Vol. 7, No X 32. 36-39 Aug 95

-abels made easY. koherl Raleigh. WP Nlag- Vol. 7-
No. 7. 31-32. 34-36 JI 95

Look professional w ith preprinted paper. Becky J.
Ilea WI' Mag. Vol 7. Nil. 4: 49-52 Ap 95

!Owl's 'wide easy Gordon McComb- WP Nlag-
7. No. 2. 26-29 Feb 95

Make y our own advertising bookmarks. Camille
Soderquist WI' Mag. Vol 7. No. 6: 17- 20-2- -In 95

Nlaking words lit. Angela I). .A.sh WI' Mag. \ 7,
No 5 23-25 Nb. 95

Mastering tabs and 1111.kfliS Angela I) Ash. W P
Vol 7, No. 3 19-21 Mr 95

Merge 111es made eass. 1)avid Kosorok and Thomas
Scruggs \VP Mag. Vol. 7. No. 3: 39. 42-45 Mr 95

basics. Angela B. Ash. wp ma& vol.
7. No 4: 2?-24 Ap 95

3 3
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Pick-and-choose merging Jim Knowlton WP Mag,
Vol 7, No 4 36-39 Ap 95

Pnnt it your way Angela D Ash WP Mag, Vol 7,
No 10 51-54 Oct 95

Printing your secondary file. Jim Knowlton. WP Mag,
Vol. 7. No. 5: 40-44 My 95

Promote your business with custom postcards. Elden
Nelson. WP Mag, Vol. 7, No. 10: 15, 17-20 Oct 95

Quickly launch your macros and merges. Kendall Cal-
las. WP Mag. Vol. 7. No. 10: 45-50 Oct 95

Saved by the backup feature. Angela D. Ash. WP Mag,
Vol. 7, No. 7: 49-50 J195

Special report: The bright future for \VordPerfect air
DOS. lisa Downs Bearnson. WI' Mag, Vol. 7, No. /4:
28-31 Aug 95

Teaching WordPerfect in the classroom. Roger Ca gon.
WP Mag. Vol. 7, No. 3- 32-33, 35-38 Mr 95

The basics of styles, macros, and merge. Angela D
Ash. WP Mag, Vol. 7. No. 5. 21-22 Nly 95

The etkctiveness of a Secretary with word processing
curriculum kw entry-level minority workers in meet-
ing the needs of the local business community. Alan
M. Stromberg. I 4.1-mian College, Master's thesis 94

The magic of floating cells. Luther NI. Nladdv, Ill. WP
Mag, Vol. 7. No. 3: 46. 48-49 Mr 95

Trim table size. Roger Gagon \VP Mag. Vol 7, No. 7.
43-48 1195

Top 20 tips on teaching WordPerfect. Norma I A:onardi
Leone. WP Mag, Vol. 7, No. 9: 32-37 Sep 95

Use prompts to memorize %nal information. Roger
Gagon. WP Mag, Vol. 7. No 12: 37-42 Dec 95

Using block and copy. Angela D. Ash. WI' N lag. Vol.
7, No. 2: 57-59 Feb 95

Watermark your doetn»cnts. David Kosorok \ VP k I ag.

Vol. 7, No. 4: 45-48 Ap 95

What's new with 6.0 styles? Roger Gagon. WP Mag.
Vol . No. 5: 45-48 My 95

\Vord processing competenci:s- Which ones are Nall \
necessary? Patricia on Anderson and Mary Alice

l ME J. Vol. 4. No. 1: 16-29 94

Word PerICet's Internet publisher 11Ien !held WI'
Mag, Vol. 7. No. 8 58, 60 Aug 95

Working parents to-do till Becky J Beck WI' Mag.
Vol. 7. No. 9. 15-18 Sep 95

Your top 10 questions answered I )avid Kosorok WI'
Mag, Vol. 7, No, 3- 22-26 Mr 95

Business Education Index

EDUCATIONAL INSTITUTIONS

Book review Paying the piper Productivity, incentives,
and financing in U S higher educatioa by Michael S
McPherson, Morton Owen Schapiro, and Gordon C
Winston, editors. Carol B. Meeks. J Cons Aff, Vol. 29,

No. 2: 489-491 Winter 95

Ilow to blow a bond issue--or not, if you'd prefer.
Michael A. Carter. Clearinghs, Vol. 68, No. 5: 289-
292 Myau 95

Riding out the atom. Marlene Lozada. Voc Ed J. Vol.

70, No. 7: 34-35, 60 Oct 95

Strategic management and organizational effectiveness
in colleges of business. Mary S. Thibodeaux and Ed-
ward Favilla JEB, Vol. 70, No. 4: 189-195 Mr!Ap95

Strip search in schools: Beyond the boundaries of the
law? George Foldesy and Dan King. Clearinghs, Vol.
68, No. 5: 275-277 My/Ju 95

EMPLOYMENT

An analysis of work-related factors influencingabsen-

teeism among employees at Southern Illinois ilniver-
sity at Carbondale. Ruth Benihardt. Southern Illinois
University at Carbondale. Master's thesis 94

An employer follow-up study- of the Institute of Public
Administration private sector gaduates from 1990-
1992. Mel Ahmed Al-Sakh. University orNorth Da-

kota. Master's thesis 94

.Amwers to questions about first jobs in international
business. Henry W. Vuiderlc land Sang T. Choc. M id-
Amer J Bus, Vol. 10, No. 2: 51-56 Fall 95

Applicant appearance and selection decision making:
Revitalizing employment interview education. Rich-
ard J. likka. Bus Com Qtly. Vol. 58, No. 3. 11-18 Sep
95

Body of evidence. Ann Borthwick. Voc Ed J, Vol. 70,

No. 3. 24-26. 48 Mr 95

Hectronic resumes: Their time is coming. Zane K.
Quible. Bus Com Qtly. Vol. 58. No. 3: 5-9 Sep 95

Employer preferences regarding resume content, ap-
pearance, and format. Stephanie J. Williams North-
west Missouri State 11niversity, Master's thesis 94

Networking and interviewing: An art in effective COM-
munication. Catherine Smith MacDennott. Bus Com
(MN-. Vol. 58. No 4. 58-59 Dec 95

Per.onal and occupational mobility characteristics of
selected dislocated newspaper workers. J. I :min
I lemon. Louisiana Staie I niversity, Doctoral disserta-
tion 94

Temporary administrative support staff: Employer per-
ceptions and patterns of employment. Patricia Diggle.
Southern Illinois lIniversity at Carbondale. Master's
thesis 94
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The employment success of graduates of the secretarial
science/word processing program at a 13roux junior
business college. Carmen Angueira. Lehman College.
Master's thesis 94

The interview as a communication event: A field ex-
amination of demographic effects on interview out-
comes. K. Michele Kacrnar and Wayne A. llochwarter.

Bus Corn, Vol. 32, No. 3: 207-232 J195

The skills shortage: Who can fill these shoes? Patricia
M. Fernberg. Man Off Tech, Vol. 40, No. 6: 16-18 Ju
95

Written or oral job references for new teachers? Per-
coptions of superintendents. T. J. llalitin and Royce L.
Abrahamson. Clearinghs. Vol. 68, No. 6: 372-373 .11/
Aug 95

Job Satisfaction

Factors related to job satisfaction of secretarial per-
sonnel and Southern Illinois Universit it Carixmdak.
Kasama Narktliong. Southern Illinois University at
Carbondale, Master's thesis 94

Management vs. information systems personnel: A
study of conflict. Ron G. Thorn. J CIS. Vol. 35. No. 3:
65-69 Spring 95

Managerial behaviors and work group climate as pre-
dictors of employee outcomes. Allan II. Church. I IRD
Qtly, Vol. 6, No. 2: 173-205 Summer 95

One man's time warp is another (wo)man's treasure:
he importance of individual and situational differ-
ences in shitlwork tolerance and satisfaction. Robert
A. Snyder. IIRD Oily. Vol. 6, No. 4: 397-407 Winter
95

PoAsecondary office systems instructors. Thew ',cm:T.
tions of competencies for office systems programs and
their expertise. Yvonne Atiba-Davies. Southern Illinois
University at Carbondale. Doctoral dissertation 94

Stress test. Richard 0. Ensman. Jr Off Sys, Vol 12,
No. 8: 46. 48 Aug 95

The interaction between end user computing levels and
job motivation and job satisfaction. An exploratory
study. Robert M. Barker J EUC. Vol. 7, No. 3. 12-19
Summer 95

Why employees speak to coworkers and bosses. Mo-
tives, gender. and organ i/ationa I satisfaction Carolyn
M. Anderson and Matthew M. Martin. J Bus Com, Vol.
32. No. 3. 249-265 11 95

Occupational Information

Competencies of office automation course graduates
from the College of Arts, Science, and Technology
according to employers in Kingston, Jamaica. 1,orna
Palmer. Southern Illinois I :Diversity at Carbondale.
Master's thesis 94
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A managerial perspective on the importance of infor-
mation technology topics. Chung Kim, Nancy Keith
and Heidi Perreault. OSR J, Vol. 13, No. 2: 9-14 Fall
95

A pilot study of the tasks of information systems pro-
fessionals in Indonesia. G. K. Winley, S. K. Lau and
A. Y. Ang. J CIS, Vol. 35, No. 4: 59-65 Summer 95

A study of the entry-level skills required of adminis-
trative assistants in Wisconsin banking and insurance
companies. Suzanne J. Fell. Liniversity of Wisconsin
Whitewater. Master's thesis 94

An examination of the demand/supply of IS faculty
market. James J. Jiang. J CIS. Vol. 35, No. 2: 100-104
Winter 94-95

Book nwiew: Meatpackers and beef barons: Company
town in a global economy by Carol Andreas. Deborah
K. Barrow. .1 Cons AIL Vol. 29, No. 2: 470-472 Win-
ter 95

Carixx exploration and identity formation in MBA stu-
dents. Melisande Simmering and Ian 13. Wilcox. 3EB,
Vol. 70, No. 4: 233-237 Mr/Ap 95

Changing information systems job requirements from
1989 to 1993. Susan Alhey, John Plotnicki and Yvonne
Ballester. J CIS, Vol. 35. No. 3: 12-22 Spring 95

Competencies employers seek in entry-level employ-
ees who are graduates of the Bronx Educational Op-
portunity Center. Orestes De Los Santos. Lehman Col-
lege. Master's thesis 94

Doctor. lawyer ... technical chief? Racquet Skolnik.
Voc Ed J. Vol. 70. No. 7: 36-37. 55 Oct 95

Educating students for the demands of the workplace.
Barbara McNulty. Bus Ed Forum. Vol. 50, No. 2: 35-
37 bec 95

Entry level MIS jobs: Industry expeetations vCrsus
academic pmparation. Kama! K. I lingorani and C'hetan
S. Sankar. 3 CIS, Vol. 35. No. 4: 18-24 Summer 95

Eactom that influence women's choices to work in the
trades. Cherry K. Greene. 'Me I:niversity of Georgia.
Doctoral dissertation 94

Help wanted - accountant What the classifieds say
about employers' expectations. Linda M. Johnson and
Van E Johnson. 1E13, Vol. 70, No. 3: 130-134 Ja/Feb
95

Identifying characteristics of a good consultant Linda
Wootton. 13us Com (Jay. Vol. 58, No. 4: (m-61 Dec 95

In the search of a niche. Jolm Bishop. Voc Ed J. Vol.
70, No. 7: 38-41, 54 Oct 95

Meeting entry level job requirements: The impact on
the IS component of-business undergraduate curricula.
Roberta M. Roth and Leslie K. Duclos. J CIS, Vol. 35,
No. 4: 50-54 Sununer 95
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Re-cnameenng your office environment Mawhing
cweers and personahty via the Myers-Briggs type in-
dicator. Bill McPherson. OSR J, Vol. 13, No. 2: 29-34
Fall 95

The academic preparation of training professionals.
Cynthia Gaudet. NAME Rev, No. 22: 10-14 95

The health occupations boom. Marlene Lozada. Voc
Ed J. Vol. 70, No. 6: 34-37 Sept 95

The IS faculty composition in U.S. business schools:
1960s- 1990s. James J. Jiang and Chendil
Rajasekaran.1 CIS, Vol. 35, No. 3: 70-74 Spring 95

The relatiorethips between the intellectual development
of technical college instructors and age, education,
teaching experience, and supervisory experience. 13ar-
barn A WAson. DPE 3. Vol. 37, No. 2: 95-106 Spring
95

The relative importan...e of selected skills needed by
systems analysts as perceived by practicing systems
analysts Mark Misic. Norilsern Illinois University.
Doctoral dissertation 94

The role of the court reporter in the legal system. 3 CR.
Vol 56, No 6. 48-49 Ap 95

The stages of concern about workplace literacy4ti1ec-
Its e work competency variables among secondary and
postsecondary educators. Ikedee Schlichting.
sir, of Missouri -Columbia, Ikuioral dissertation 94

Wha: lob skills are employers in the northwest Mis-
soon southwest Iowa area wanting from high school
graduates? Melissa .f. Cotton. Northwest Missoun State
I. Int. enaty, Master's thesis 94

Performance Evaluation

A review. an irtegral ion, and a critique of cross-disci-
plinary research on performance appraisals. evalua-
tints-, and kedback: 1980-1990 Deloris McGee
Wangun. J Bus Com, Vol 32, No. 3: 267-293 1195

Leader behaviors affecting team performance: Simi-
larities and differences between leadermember assess-
nmnts Kolb. J Bus Com, Vol 32, No. 3.
233-248 1195

Problems associated with implementation of an effec-
tive upward appraisal kedback process: Au e sperinten-
tal field study Da% id Antonioni IIRD Oily, Vol. 6.
No 2 157-171 Snminer 95

GENERAL EDUCATION

6 steps to pupil participation in democratic school con-
trol F C. Bolmeier Clearinglis (75th Anniversary Is-
sue), Vol. 69, No 2: 106-109 Nov/Dec 95

A sak place for Stall, raring in the middle school
classroom judy P. Pollak Ckaringhs, Vol. 68, No. 3:
185-186 Ja 'Eels 95

Ru.sinesa Education Index

A workers' high ss.hool Paul I lancets Clearinghs (75th
Anniversary Issue), Vol 69, No 2 86-87 Nov/Dee
95

Academic idols and ideals: A sharp analysis of three
secondary-school movements. Ernest W. Butterfield.
Clearinghs (75th Anniversary Issue), Vol. 69, No. 2:
88-90 Nov/Dec 95

Accomplishing change in schools: The importance of
infinmal teachei- leaders. Todd Whitaker. Clearinghs,
Vol. 68, No. 6: 356-357 .11/Aug 95

'Addressing the problems of school violence. Bob
Reising. Clearinghs. Vol. 68, No. 5: 269-270 My/Ju
95

"All kids can learn": Masking diversity in middle
school. Carol Ann Tomlinson. Clearinghs, Vol. 68, No.
3: 163-166 Ja 'Feb 95

All-black schoids provide role models: Is this the solu-
tion? Russell Bradshaw. Clearinghs, Vol. 68, No. 3:

146-150 Ja/Feb 95

Assci:sinent culture and national testing. Audrey M.
Kleinsasser. Clearinghs. Vol. 68, No. 4: 205-210 Mr/
Ap 95

Assessment in science: Return to the good old days?
Elizabeth K. Stage. Clearinghs, Vol. 68, No. 4: 215-
218 Ish/Ap 95

Authoritarianism. Enslaving yoke of nations and
schools. Ernest 0. Melby. Clearinghs (75th Anniver-
sary Issue), Vol. 69, No. 2: 99-102 Nov/Dec 95

Can a liberal teach in our schools. Kermit Eby.
Ckaringhs (75th A»niversaly Imue), Vol. 69. No. 2:
90-93 Nov.Dec 95

Contradictions of identity: Education and the problem
of racial absolutism. Camen it NkCarthy. Clearinghs,
Vol. 68. No. 5: 297-300 Mriu 95

Correct Ei.glish for modern needs. Robert C. Pooley.
Clearinghs (75th Anniversary Issue), Vol. 69, No. 2:
83-85 Nov Dec 95

Crusade Mr culture. Ruth W. }lam. Clelringhs (75th
Anniversar Issue), \ 01. 69, No. 2: 116-118 Nov/Dee
95

Dropouts' perceptions of deterrents to course comple-
tion in an onsite GED pi ogram. Barry Vann. IIRD
Oily. Vol 6, No. 4: 375-3z+2 Winter 95

Educatiog the twentieth-centut-y outh. Anita Verona
Dorris. Clearinghs (75th Anniversary Issue), Vol. 69,
No. 2. 77-79 Nov/l)ec 95

Elementan to middle school: Planning for transition.
Peggy G. Perkins and Jeffery I. Cleffer. Cearinghs, Vol.
68, No. 3: 171-173 Jall'eb 95

Estimating educational production functions with cor-
rection for di ops. Strati ord Douglas and Joseph Sulock.
J Leon Ed. Vol. 6, No. 2: 101-112 Spring 95
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Events A opinion A report to our readers Joseph It
Green Ckarmghs (75th Anniversary Issue), Vol. 69,
No. 2: 119-122 Nov/Dec 95

Fair Tw: Charting a course for testing reform. Pamela
11. Zappardino. Clearing Its, Vol. 68, No. 4: 248-252
Mr/Ap 95

First imprsions of Eastern European cdtiention linda
Higgins Spoleti. Ckaringhs, Vol. 68, No. 3: 132-134
Ja/Feb 95

First things first: Clarifying intention. Pat I linchey.
Ckaringhs. Vol. 68, No. 4: 253-256 Mr/Ap 95

From combat to legacies. Novels of the Vietnam War.
Larry R. Johannessen. Clearinghs, Vol. 68. No. 6: 374-
378 .11/Aug 95

Groping my way through the group method. 13. Jo
Kinnick. Clearinghs (75th Annivelsary Issue). Vol. 69,
No. 2: 113-115 Nov 'Dec 95

Ilealdsburg I ligh School's course on the automobile.
Philip 13. Attwood. Clear-Inglis (75th Anniversary Is-
sue). Vol. 69, No. 2: 93-95 Nov/Dec 95

High standards call for a homework program. John E.
Corbally, Jr. Clearinghs 75th Anniversary Issue), Vol.
69, No. 2: 115-116 Nov/Dec 95

1 low thematic teaching can transfoim histor insiroc-
lion. Rodney M. White. Clearinghs. Vol. 68. No. 3:
160-162 Ja/Feb 95

How to blow a bond issue- -or not, if you'd prefer.
Michael A. Carter. Clearinghs. Vol. 68. No. 5: 289-
292 My/Ju 95

Implementing TQM in education: Current eflnrts and
future research directions. Jaideep Motwani. Ea Vol.
71, No. 2: 60-63 Nov/Dec 95

Japanese lower secondary school education. An over-
view. Gregory J. Walko. Clearinghs, Vol. 68. No. 6:
363-366 11/Aug 95

Levels of high school achievement of students from
two-parent Families. students from single-parent fami-
lies, and students from no-parent limidies. Clara lee
Irobunda. 1.ehman College, Master's thesis 94

Listening to music in the new ninth grade pi ogram at
lAnirciice Academy. Stephen Peisch. Cleat inghs.
68, No. 6: .47-351 JI'Aug 95

Meeting the need for multiculturalism in the art class-
room. John A. Stinespring and Linda C. Kennedy
Clearinghs, Vol. 68, No. 3. 139-145 Ja.Teb 95

More than work folders: I ;sing portfolios for ednea-
tionil assessment David A. Gilman and Marie I lassen.
Cleartnghs. Vol 6Y, No 5: 310-312 My/Ju 95

National assessnieti, and the social studies. C. Frederick
Rismger and Jesus (iamia Clearinghs, Vol. 68. No. 4.
225-228 Mr'Ap 95
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Observations from the Boulder Valley Internet Project
LAM) Black, Ken Klmgenstem and Nancy Butler
Songer. THE .1, Vol. 22, No. 10: 75-80 My 95

Overcoming social class markers: Preparing working
class students for college. Michael W. Gos. Clearinghs,
Vol. 69, No. I: 30-34 Sep/0(.1 95

Problem vs. subjixt: Pupils learn more in problem-cen-
tered units, according to 16-unit. 1,415-pupil experi-
ment. Stanford S. Kight and John M. Mickelson.
Clearinghs (75th Anniversary Isssue), Vol. 69, No. 2:
110-113 Nov!Dec 95

Quality education. R. W. (Bob) Reising. Clearinghs,
Vol. 68, No. 4: 197-198 Mr/Ap 95

Relations between schools and universities:
Recentering for new directions. Mark Wiley and Ron
Strahl. Clearinghs, Vol. 69, No. 1: 35-37 Sep/Oct 95

Sex education: A success in our social-studies class.
James A. Michener. Clearinghs (75th Anniversary Is-
sue), Vol. 69, No. 2: 95-98 Nov/Dec 95

Student athletes and high schools: Let's shift the fo-
cus. Michael Koehler. Clearinghs. Vol. 68. No. 3: 158-
159 Ja '1.'6 95

Teacher's attitudes toward using newspapers in the
classroom. Edward L. Vockell and Kathleen Cusick.
Clearinghs, Vol. 68. No. 6: 359-362 11/Aug 95

Teachers in the draft: Four suggestions on a current
problem. IA:0 \; . Jenkins. Clearmghs (75th Aimiver-
sary Issue), Vol. 69. No. 2 102-103 Nov/Dee

Teaching for understanding: An issue-oriented science
apprtiach. Eva M. Ogens and Mark Koko.. Clearinghs,
Vol. 68, No. 6: 343-345 11/Aug 95

The etrixt of incorporating vocational education guid-
ance and at-risk teaching techniques in a required gen-
eral education class. Marilyn A. Whittaker. Central
Michigan University. Master's thesis 94

The national testing movement, redux. Michael 11
Kean. Clearinghs, Vol. 68. No. 4: 201-204 Mr/Ap 95

The new standards project and English language art
portfolios: A report on process and progress. Elizabeth
Spalding. Clearinghs, Vol. 68. No. 4: 219-223 Mr/Ap
95

The postwar secondary school: A blueprint Mr plan-
ners. Kimball Wiles. Clearinghs (7511) Anniversary
Issue). Vol. 69, No, 2: 103-105 Nov 'Dec 95

11w teacher in a high school of the future. Philip W. L.
Clearinghs (75th Anniversary Issue), Vol. 69, No.

2 80-83 Nov'Dec 95

Transmitting character in schools -some common
quest ions and answers Edssard A Wynne. Clearinghs,
Vol. 68, No. 3: 151-153 Jai:6 95
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Using the Corner Model for home-school connections.
Daniel D. Drake. Clearinghs, Vol. 68, No. 5: 313-316
11-4y3u 95

GUIDANCE AND COUNSELING

Disaster 101. Karen Green. Voc Ed J, Vol. 70, NA. 6:
38-40 Sept 95

Doctor, lawyer. ... technical chief? Racquel Skolnik.
Voc Ed 1, Vol. 70, No. 7: 36-37, 55 Oct 95

Front & center. Daimar Robinson. Voc Ed J, Vol. 70.
No. 3: 36-38 Mr 95

Getting counselors involved in your marketing pro-
gram. Keith (joins. Bus Ed Forum, Vol. 50, No. I: 39-
40 Oct 95

HUMAN RELATIONS

An introdiwtion to developing. maintaining, and im-
proving la; ge-scale, data-based programs. 11. I..

Hopkins. J Org 1kb Mgt, Vol 15. No. 1 2. 7-10 95

Leadership diversity: A business necessity fOr Bell
Atlantic. Wan Williams and Judith Moyer. 1E13, I.

71, No 1: 14-16 Sep,Oct 95

Left-brain versus right-brain: 1 he importance of hon-
esty and other I wart traits as value factors for account-
ing and other busin..ss students. Iludson P. Rogers. C
M. Kockunny and James II. l!ndercsood. ABA Proc,
180-191 96

The business case for diversity Joanne Miller 1E11.
Vol. 71. No. 1: 7-10 Sep,Oct 95

The changing u. orkplace Finding hope amid the chaos
Patricia NI. Fentherg. Man Off Tech, Vol. 40, No. 5:
14, 18, 20, 22 My 95

The management of diversity in a college of busineo,
environment. Peggy 0. Breuer and Virgil I.. iiroter.
JEB. Vol 71. No I: 11-13 SepOct 95

The teaching-Lundy ni,del: A case study in data-based
program development :Ind refinement (and di agon
wrestling) Montrose M. Wolf, Katlinn A. Kingin,
Dcan I. I Issen. Karen A Blase and Curtis J
IS-aukmann J Org I Mt Mgt. Vol 15, No. 1.2- II-65
95

Ethics and Law

A comparison of IS ethics atm udes among college stu-
dents Albert I. Hams .nd Anw II Weacei J CIS,
Vol 15. No 2 60-64 W inter 94-95

Adapting cooperative learning strategies to facilitate
ethics discussions using e-mail. George S Peek, NlariA
L Rosa,. and 1 ucia E. Peek Bus Coin QII), Vol. 58,
No 1 1-9 Dec 95
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Admissibility of documents stored on opt cal imaging
systems in legal proceedings. John Montana Roas Mgt
Oily, Vol. 29, No. 4: 46-50. 83 Oct 95

Affirmative action is dead! Long live affinnatise ac-
tion! Michael R. Losey. Man Off Tech. sKil 40, No 6
28-30 Ju 95

An underestimated workplace terror Mobbing. I fans
J. lleine. Nlan Off Tech, Vol. 40, No 5 41-42 My 95

Book r: iew: records, and information manage-
ment. c court ,:ases by Donald Skupsky and John
Montana. April L. Dmytrenko. Rees Mgt Qtly, Vol.
29. No. 3: 51-52 31 95

Brave new u odd: The impact of access legislation on
retention in Alberta municipalities. John C. Anderson.
Rees mgt Oily, Vol. 29, No. 4: 19-23 Oct 95

Bringing etlncs to life: Case study method and ARMA
International's code of professional responsibility. J.
Michael Pentherton Rees Mgt Qtly, Vol. 29. No. 1:
56-58, 6(1-62 km 95

Ilusmess education: Bridging the ethics gap between
marketing classroom and corporate boardroom. Gor-
don Pave, ; rid Charles II. Davis ABA Proc. 172-179
96

Case 1: 1.3sing university fiwilities: A client creates a
problem. Judy I .ease. this Coin Oily, Vol. 58, No. 3:
27-25 Sep 95

Case 2- Wlwn communication consulting becomes
political. Penny Ilirsch and Barbara Shwom. Bus Corn
Oily. Vol 58. No. 3- 28-29 Sep 95

Case law and the evidence acts in Canada. P. Fern
Phillips Rees Mgt Qtly. Vol 29, No 2: 3-6, 8-11, 28

AP 95

Cultural chwige in ethical redempt ion: A corporate case
study. David I. Ross and James A. I k-nson 1 Bus Com.
Vol 32, No 4. 345-362 Oct 95

Effects of ethics instruction on the ethical perceptions
of college business ;ancients. Barbara C. Cole and
Denim I.. Smith.JEll. Vol. 70. No. 6: 351-356 JI/Aug
95

Light new C: WE advisory opinions issued..1CR, Vol.
56, No 10- 44-49 Aug-Oct 95

Ethical considerations %%hen ssorking with friends. Ri-
chard G. Ensman, Jr JCR. Vol 57, No. 2. 33 Dec 95

Ethical dilemmas in financial reporting situations and
the preferred mode of resolution of ethical conflicts as
taken hi cen ifi,-1 and noncertitled management ac-
countants in organi/ations with perceived different ethi-
cal work climates John N McKenna. DPE J. Vol. 37,
No 4 175-203 Fall 95

Elluca I inclinations of tom arow 's advertising practi-
tioner!. Cornelius B. Pratt. E Lincoln James and Karen
J Kaihiniai JNI E. 50-65 Spring 95
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Ethics and contracting JCR. Vol 57, No 2 24-30 Dec
95

Finance education and the ethics debate. Uric Duffene
and Alan Wong. JEB, Vol. 70, No. 3: 179-181 Jai Feb
95

How lawyers work -and think. John C. Anderson.
Rees Mgt Qtly, Vol. 29. No. 2: 20-22, 24-26, 35 Ap
95

Intellectual honesty in the era olcomputing. Frank W.
Connolly. TIIE J. Vol. 22, No. 9: 86-88 Ap 95

It can make you or break you: The importance of
records management in litigation. John C. Montana.
Rees Mgt Qtly, Vol. 29, No. 1: 3-4, 6-8 Jan 95

Legal and operational definitions of a record. Donald
S. Skupsky. Rees Mgt Qtly, Vol. 29, No. I: 39-42 Jan
95

Legal requirements for filing systems and indexes.
Donald S. Skupsky. Rees Mgt Qtly, Vol. 29. No. 2:
64, 66-68, 75 Ap 95

Look what the fax dragged in: A question of ethics in
an international start-up company. Joan E Ve incr. Kari
H. Vesper and Byting-Ju Cho Bus Com Qtly, Vol. 58,
No. 1: 52-54 Mr 95

New COPE advisory opinion issued. JCR, Vol. 57, No.
2: 35 Dee 95

Preparing a facility for large document productions.
Linda A. Farrell. Rees Mgt Qtly. Vol. 29. No. 2: 12-
14, 16, 18-19. 28 Ap 95

Recordkeeping pro. isions of intemati ona I laws. David
0 Stephens. Rees Mgt Qtly. Vol. 29. No. 3: 60,62-65
11 95

Relationship between ethical awareness and academic
prog:lis. Anthony R. Hendrickson apd Patti I). Latta.

CIS, Vol. 35, No. 4: 82-86 Summer 95

Secrecy and authenticity Brett Baton. Rees Mgt Qtly.
Vol. 29, No. 4: 24-26. 28-31 Oct 95

Sexual harassment education. E. Rebecca I amback and
Zinna Bland, Bus Ed Fonim. Vol. 49, No 4: 5-8 Ap
95

Sexual harassraent in the eye of the beholder I3ut what
focuses that eye? Thomas C. Head, Peter E. Sorensen
and Laura 13. Pincus. Mid-Amer .1 Bus, Vol. 10, No. 1:
47-54 Spring 95

Should a school of business change its ethics to con-
form to the cultural diversit of its students? William
P. Cordeiro. JE13. Vol. 71, No. 1: 27-29 Sep Oct 95

Sips of the times. Richaid 11. Flsberry. ( xi-Sys, Vol.
12. No. 6: 64-67 Ju 95

Strategies for teaching ethics Annette Vincent and
Melanie Medic. DPE, lnstr Strat, Vol. I I , No. 2: 1-4
Ju 95
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Strip search in schools Beyond the boundaries of the
law? George Foldesy and Dan King Clearmghs, Vol
68, No. 5: 275-277 My/Ju 95

Structuring records management under the legal de-
partment. Donald S. Skupsky. Recs Mgt Qtly, Vol. 29,
No. 3: 33-35 .1195

Surviving turbulent organizational environments: A
case study examination of a lumber company's inter-
nal and external influence attempts. John S. Seiter. J
Bus Conn, Vol. 32, No. 4: 363-382 Oct 95

Teaching business ethics. K. Holly Fox and Marcia L.
James. N ABTE Rev, No. 22: 20-24 95

The academic ethics of graduate business students: A
survey. Bob S. Brown. JEB, Vol. 70, No. 3: 151-156
Ja/Feb 95

The effavls of acadmic behavior: Will it affect profes-
sional behavior? Suzanne M. Ogilby. !EB, Vol. 71,
No. 2: 92-96 NoWDec 95

The ethics of resumes and recommendations: When
do tiller and fluffbecome deception and lies? James S.
O'Rourke. Bus Com Qtly, Vol. 58, No. 1: 54-56 Mar
95

Ilie FMLA and the changing demand for substitute
teachers. David C. Wvbi. Clearinghs, Vol. 68, No. 5:
301-306 MylJu 95

The kgal case against software piracy. Robert M.
Schramm, Marcia L. James and Duane R. Moses. OSR
J, Vol. 13, No. 1: 29-34 Spring 95

The legal issues of electronic mail. Cynthia Drexel and
Karen S. Nantz. OSR J. Vol. 13, No. 2: 15-19 Fall 95

The status of environmental management in business
education. Vernon P. Dorweiler and!) lehenna Yakhou.
JEB. VOl. 70. No. 3: 160-165 JaiFeb 95

Thoughts on ethical living. Anita Paul. JCR. Vol. 57,
No. 2: 37 Dec 95

Who is Robert Kniger. and why don't you ,vant him
knocking on you! door? Man Off Tech. Vol. 40, No.
4. 46-47 Ap 95

Work Behavior

A comparative examination of work habits and char-
acteristics among prolific and non-prolific information
systems researchers. J. Michael Pearson, J. P. Shim and
John English. J CIS. Vol. 35, No. 3: 42-48 Spring 95

A comparison of women managers in international
business cases and selected 1).S. corporations: A pre-
liminary study. James M. Stuck and Jack A. Ruhc. J
Teach Int Bus, Vol. 6. No. 4: 35-46 95

A strategic development framework of IICI design.
Ruey-Shiang Shaw, I lenry C. I luang and Louis R.
Chow. J CIS. Vol. 36, No. 1: 88-93 Fall 95
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Book review Knowledge for action A gu.de for over-
coming barriers to organizational change by Chris
Argyris. Vivian \Vilson Mott and Karen E. Watkins.
HRD Qtly, Vol. 6. No. 2: 227-230 Summer 95

Book review: Structured on-the-job training: Unleash-
ing employee expertise in the workplace by R. L. Jacobs
and M. J. Jones. Gary R. Siason. IIRD Qily, Vol. 6.
No. 3: 320-323 Fall 95

Book review: The leadership imperative: What inno-
vative business leaders are doing today to create the
successful companies of tomorrow by Robert Heller.
James L. Morrison. JEB, Vol. 70. Nu. 6: 369-310 'JP
Aug 95

Business communication competencies needed by
employees as perceived by business faculty and busi-
ness professionals. Karen K. Wimer. Bus Com Qtly,
Vol. 58. No. 4: 51-56 Dec 95

Business etiquette: What your students don't know.
Jean Mausehund. R. Neil Dortch and Paula Brown.
Bus Com Qtly. Vol. 58. No. 4: 34-38 Dec 95

Capacity for empathy: Confronting discrimination in
managing multicultural work force diversity. Albert
S. King. Bus Com Qtly, Vol. 58. No. 4: 46-50 Dec 95

College graduates' experiences and attitudes during
organizational entry. Elwood F. Holton.111.11RD Qtly.
Vol. 6, No. I: 59-78 Spring 95

Computer organizational techniques used by ollice
personnel. Melody Alexander. OSR J. Vol. 13, No. 1:
21-27 Spring 95

Cultural change in ethical redemption: A corporate case
study. David L. Ross and James A. Benson. J Bus Com.
Vol. 32. No. 4: 345-362 Oct 95

Disguised oflice saboteurs. Robert I.. S.inders. Rees
Mgt Qtly. Vol. 29. No. 1. 47-48, 50-52 Jan 95

Factors influencing auditors' resistance to technologi-
cal change. Steven Golen and Dan C. Kneel.. J CIS.
Vol. 35, No. 2: 35-40 Winter 94-95

landling violence in the white-collar workplace. Man
Off Tech, Vol. 40, No. 10: 40, 42, 44 Oct 95

Improving the quality of hotel banquet staff perfor-
mance. Tobias Lafleur and Cloyd llvten. J Org Ikh
Mgt, Vol. 15. No. 1/2: 69-135 95

Leader behaviors affecting team performance: Simi-
larities and differences between leaderMemIkr assess-
ments. Judith A Kolb J Bus Coin, VI it. 32. No. 3
233-248 Jl 95

Management U a ining: An impact theory. Paula K.
Berardinelli, James I,. Burrow and I .inda S. Dillon
Jones. IIRD Qtly. Vol. 6, No. 1: 79-90 Spring 95

Politics in the workplace. Kaye Scott and Melinda
McCannon. Bus Ed Forum, Vol. 49, No. 3: 18-19 Feb
95
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Relationship of managerial work roles to tactics used
to influence subordinates Kevin G Lamude and Jo-
seph Scudder. J Bus Corn, Vol 32, No 2 163-173 Ap
95

Seven habits of highly effective people. Phyllis
I larrison. Kan Bus Tchr, Vol. 47, No.2: 14, 16 Spring
93

Should employment application fraud affect discrimi-
nation and wrongful discharge lawsuits? Robert J.
Walter. Mid-Amer J Bus, Vol. 10, No. 1: 63-66 Spring
95

Stress test. Richard 0. Ensman, Jr. Off Sys, Vol. 12,
No. 8: 46, 48 Aug 95

Surviving turbulent organizational environments: A
case study examination of a lumber company's inter-
nal and external influence attempts. John S. Seiter. J
Bus Com, Vol. 32, No. 4: 363-382 Oct 95

Team building: An experimental investigation of the
effects of computer-based and facilitator-based inter-
ventions on work groups. Timothy R. McClemon and
Richard A. Swanson. IIRD Oily, Vol. 6, No. 1: 39-58
Spring 95

The Charon Response: A needed act in dying organi-
zations. V V Miller and Daniel F. Jennings. Mid-Amer
J Bus, Vol. 10, No. 1: 55-62 Spring 95

The degeneration of the work of man. Ira A. Penn. Rws
Mgt Qtly, Vol. 29, No. 1: 9-10. 12-13 Jan 95

The effects of academic behavior: Will it affect profes-
sional behavior? Suzanne M. Ogilby. JE13. Vol. 71,
No. 2: 97-96 Nov/Dec 95

interaction betwixm end user computing levels and
job mot:vation and job satisfaction: An exploratory
:iody. Robert M. Barker. EUC, Vol. 7, No. 3: 12-19
Summer 95

The need for cognition: A comparative study of Ameri-
can and Chinese business executives. Yigang Pan,
Donghoon Kim and Wilfried R. Vanhonacke-. J Int
Cons Mkt, Vol. 7, No. 3: 95-106 95

Using performance pay in human service settings: A
comment on Arco (1993). Gregory C. Murphy. J Org
Beli Mgt, Vol. 15, No. 1/2: 137-140 95

Variability is "the Mull" or behavior programs: A re-
ply to Murphy. Lucius .1rco. J Org Beh Mgt, Vol. 15,
No. 1,2. 141-143 95

Work pet eel:Aims among I long Kong and thin od States
1.S workers A cross-cultural comparison. Norman 13.
Bryan. Ephraim R. McLean and Stanley J. Smits.
El IC Vol. 7, No. 4: 22-29 Fall 95

Writing the project team: Authority and intertextuality
in a corporate setting. Craig ). Hansen, J Bus Com,
Vol. 32. No. 2: 103-122 Ap 95
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INFORMATION MANAGEMENT/
PROCESSING

A comparative examination of work habits and char-
acteristics among prolific and non-prolific information
systems researchers. J. Michael Pearson, J. P. Shim and
John English. J CIS, Vol. 35, No. 3: 42-48 Spring 95

A comparative study ofsysten.6 development effective-
ness. Adam S. Huamg. J CIS, Vol. 35, No. 4: 42-49
Summer 95

A managerial perspective on the importance of infor-
mation technology topics. Chung Kim, Nancy Keith
and Heidi Perreault. OSR J. Vol. 13, No. 2: 9-14 Fall
95

A pilot study of the tasks of information systems pro-
fessionals in Indonesia. G. K Winley. S. K. Lau and
A. Y. Ang. J CIS. Vol. 35. No. 4: 59-65 Summer 95

A study of laterality and cognitive styk in information
systems and liberal arts students. Lawrimix S. Connan.
Carl S. Ciuynes and Michael T. Vanecek. J CIS, Vol.
35, No. 2: 26-34 Winter 94-95

An examination of the impact of changes in task diffi-
culty on decision-making groups relying on an auto-
mated communication system. Marc I. 1.ebow and
Josephine E Morecroff J CIS. vol. 35. No. 3: 90-95
Spring 95

An examination of the demand supply of IS fiico:ty
market James J. Jiang. J CIS, Vol. 35. No. 2: 100-104
Winter 94-95

An intelligent agent for prioritizing e-mail messages.
I,uvai F. Motivialta.IRMJ, Vol. 8, No. 2: 16-24 Spring
95

An investigation of thc busin,:ss alignment training
provided to information systems professimials by their
employers. Robert lkrgner. Northern Illinois Univer-
sity. Doctoral dissertation 94

An "events-model for information aggregation. Dou-
glas I lavelka and Decpak Khazanchi. J CIS. Vol. 35.
No. 2: 72-81 Winter 94-95

Analysis of negotiation support system research. Clyde
W. Holsapple, Ilsiangchu Lai and Andrew B.
Whinston. .1 CIS. Vol 35. No 3 2-11 Spring 95

Applications of optical scamiers in an academic cen-
ter. Carol Molinari and Robert S. Tannenbaum fill.:
3, Vol. 22. No. 8: 60-63 Mr 95

Book review. ( ilobaluork: Bridging distance. culture.
and time by Mary 0' I lara-Devereaux and Robert
Johansen. Edward M. Roche. J Global IM. Vol. 3. No.
I: 33-34 Winter 95

Book review: hilormat ion technology in a global busi-
ness environment: Readings and cases tu Candace
Deans and Jaak Junson. editors. Eduard M. Roche. J
Global IM. Vol 3, No. 3: 36 Summer 95

Book review: Managing information technology in
turbulent times by LOIlis Fried. Edward Szewczak.
IRMJ, Vol. 8. No. 2: 34 Spring 95

Business process reenginwring: Issues for research and
practice. Michael A. Eierrnan and Hilbert K. Schultz.
Mid-Amer I Bus, Vol. 10, No. 2: 5-12 Fall 95

CD-ROM devices in the classroom. Kathi Tully. NBEA
Yrbk. No. 33: 148-153 95

Changing infonnation systems job requirements from
1989 to 1993. Susan Athey. John Plotnicki and Yvonne
Ballester. J CIS, Vol. 35, No. 3: 12-22 N7,7.ring 95

Communication overload in computer information
systems environment. Jensen Chung and Chen-Hua

J CIS. Vol. 36. No. 1: 82-87 Fall 95

Computer organizational techniques used by office
personnel. Melody Alexander. OSR I. Vol. 13, No. i:
21-27 Spring 95

Desibm framework !bi- the development of electronic
data interchange. Sooun Lee and Liu Yao-beng. J CIS,
Vol. 35. No. 4: 13-17 Summer 95

Determinants of information technology success in
small business. Simha R. Magal and Cedric D. Lewis.

CIS. Vol. 35, No. 3: 75-83 Spring 95

Electronic data interchange as an enabling technology
for international busines:, Susan I laugen and Robert
Behling. J CIS, Vol. 36. No. : 1346 Fall 95

Empirical evidence for a descriptive model of an up-
per-level MIS course. Adeyemi A. Adekoya and Joyce
M. Rowe. J CIS. Vol. 35, No. 2: 69-71 Winter 94-95

Entry level MIS jobs: Industry expectations versus
academic preparation. Kamal K. I lingorani and Chetan
S Sankar CIS, Vol. 35. No. 4: 18-24 Summer 95

Expanding capabilities witli add-in boards. Don I [Mon.
Man Off Tech, Vol. 40. No. 10: 52-53 Sept 95

Exploring the "gap" niodel of infomiation services
quality. William J. Kettinger and Choong C. Lee. IRM
J. Vol. 8. No. 3: 5-16 Summer 95

Factors influencing auditors resistance to technologi-
cal change. Steven Golen and Dan C. Kneer J CIS.
Vol. 35. No 2 35-40 Winter 94-95

Factors influencing successfblinmkmentation acorn-
puler based technologies in knowledge-inicnsive ac-
tivities. Guido Capaldo, Mario Ralfa and Giuseppe
lollo 1RM J. Vol. 8. No. 4. 29-36 Fall 95

Factors influencing the success of computer-assisted
software engineering. Mary Sumner. IR MI Vol. 8, No.
2: 25-31 Spring 95

Find files last uith Quick binder. Bob Bringhurst. WP
Mag. Vol. 7. No. 6: 63.65 Ju 95

Growth stages for a small business MIS. Thomas L.
Lucy-Bouler. J CIS. Vol. 36, No. 1: 77-81 Fall 95

4 b



www.manaraa.com

38

Help desk: Your in-house experts. Bruce 0. Molloy.
Man Off Tech. Vol. 40, No. 2: 48-49 Feb 95

If saber saws were information systems. Patsy 0.
Bishop. Rees Mgt Qtly, Vol. 29, No. 4: 32-35 Oct 95

Information systems outsourcing by large American
industrial firms: Choices and impacts. J. Stephanie
Collins and Robert A. Millen. IRMJ, Vol. 8, No. 1: 5-
13 Winter 95

Information technology transfer and diffusion to
Mexico: A preliminary analysis. Mo Adam Mahmood,
Leopoldo A. Gemoets and Martin I). Cosier. J Global
IM, Vol. 3, No. 4: 5-15 Fall 95

Information technology: An assessment of student per-
ceptions. Mary C. Jones and Ronald L. Berry. J CIS.
Vol. 35. No. 4: 28-32 Summer 95

Internationalizing the information systents curricu kin
A systems approach. Bruce R. Rollier, Mary J. Granger
and David L. Schroeder. J Teach Int Bus, Vol. 6. No.
3: 51-71 95

Issues in economic justification for flexible manufac-
turing systems and some guidelines for managers.
Somendra Pant and Lawrence Ruff. IRMJ, Vol. 8, No.
I: 26-34 Winter 95

Journal publishing preferences of CIS 'MIS scholars.
An empirical investigation. E. Reed Doke. Susan E.
Rebstock and Robert H. Luke. J CIS. Vol. 36, No. 1:
49-64 Fall 95

Levels of information technologies integation as fac-
tors affecting perceptions of job characteristics and
professionalism of management accountants. Luis
Gonzalez. New York University, Doctoral dissertation
94

Library automation basics kir reluctant librarians. Lynn
Lyndes. THE J. Vol. 22, No. 9: 89-91 Ap 95

Major growth forecast for CD recording. Man Otrrech.
Vol. 40, No. 3: 49 Mr 95

Managing Fr for business innovation: Issues of cul-
ture, learning. and leadership in a Jamaican insurance
company. Michael Barrett and Geoff Walsh= J Glo-
bal IM, Vol. 3, No. 3: 25-33 Summer 95

Managing the infomtation resource. An experimental
exercise in information alloeation. Tim 0. Peterson and
Peggy C. Smith. .1 CIS. Vol. 36, No. 1: 31-47
Fall 95

kleasuring user involvement is ith information systems
and with their developmem. I Aim A. Kappelman. J CIS.
Vol. 35, No. 4: 66-76 Summer 95

Media conversion experts sits e tulle and money. Mar-
tin I Horan. Man Off Tech, Vol. 40, No. 4: 49 Ap 95

Meeting entry level job requirements: 'Me impact on
the IS component of business undergraduate curricula.
Roberta M. Roth and Leslie K. Duclos. 3 CIS, Vol. 35,
No. 4: 50-54 Summer 95
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Metadata: Information about electronic records. John
T. Phillips. Roes Mgt Qtly. Vol. 29, No. 4: 52-55, 73
Oct 95

MIS in large public programs: The literacy program
in India. Rekha JaM. J Global IM, Vol. 3, No. 1: 18-
30 Winter 95

Modeling requirements for future CASE: Modeling
issues and architectural consideration. Penni Marttiin,
Kalle Lyytinen and Veli-Pekka Tahvanainen. IRMJ,
Vol. 8. No. 1: 15-25 Winter 95

Name that tile. Steven E. Callihan. WP Mag, Vol. 7,
No. 6: 44-48 Ju 95

or kiosks and campuses. David N. Silk and Robert A.
Hodgson. TI1E 3, Vol. 23, No. 1: 69-72 Aug 95

Organizing global IS management to meet competi-
tive challenges-Experiences from the phan»acetni-
cal industry. Bettina Schwarz.er. J Global IM. Vol. 3,
No. I: 5-16 Winter 95

Paradigm shill- -cultural inipl kat ions for development
of IS professionals. Janice M. Burn, Eugenia M. W
Ng Tye and Louis C. K. Ma. J Global IM. Vol. 3. No.
2: 18-28 Spring 95

Perceptual congruence and systems development cost
estimation. Albert L. Lederer and Jayesh Prasad. IRM
J. Vol. 8, No. 4: 16-27 Fall 95

PIMs offer organization based on your needs. 1.ura K.
Romei. Man ow Tech, Vol. 40, No. 6: 32 Ju 95

Portfolio theory approach for selecting and managing
IT projects. Jack T. Marchewka and Mark Keil. IRM
J. Vol. 8, No. 4: 5-14 Fall 95

Relationship between ethical awareness and academic
progams. Anthony R. Ilendiickson and Patti D. IA/a.
J CIS, Vol. 35, No. 4: 82-86 Summer 95

Revisited: Fabbri and Mann's criticism of the DPMA
model eurrieu him. Joseph Bonn ici and Merrill E.
Warkentin. J CIS. Vol. 35, No. 3. 96-98 Spring 95

Simulated apprenticeship in systems analysis courses.
Arthur B. Kahn. J CIS, Vol 35, No. 2. 5-10 Winter
94-95

Stochastic aptitude test. Anita Dennis. Pub. Vol. 10,
No 6. 55-56, 59-60, 61 Ju 95

Systems theory and information resources manage-
ment: Imegating key concepts. Raymond Mel ,cod, Jr.
!RM.), Vol. 8, No. 2. 5-14 Spring 95

Teaching knowledge base consistency and complete-
ness. David I. Olson. Robert E. Schellenherger and
Alexander L. Mechitov J CIS, Vol. 36, No. 1: 7-12
Fall 95

'rechnolsigy and international competition in the inlhr-
mation age. Robert I khling and Hal Records. J CIS.
Vol 35. No 2. 50-55 Winter 94-95
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The ecology of infonnation. Andrew Targowski. 1
EUC, Vol. 7, No. 26-32 Winter 95

The effect of course and instructor characteristics on
student ratings ofinstruction in an information systems
curriculum. Clive C. Sanford and Thomas E Richards.
J CIS, Vol. 35, No. 3: 23-30 Spring 95

The effectiveness of instructor developed computer-
based courseware. Pauline K. Cushman, Ronald A.
Mann and "fed J. Strickland. Jr. J CIS, Vol. 36, No. I:
26-30 Fall

The integration of cognitive learning strategies in an
undergaduate computer architecture class. Peggy M.
Beranek. 1 CIS, Vol. 35, No. 4.: 7-11 Summer 95

The IS facultY composition in 11.S, business schools:
1960s-1990s. James J. Jiang and Chendil V.
Rajasekarao. J CIS. Vol. 35, No. 3: 70-74 Spring 95

The legal case against software piracy. Robert M.
Schramm. Marcia I.. James and Duane R. Ntoses. OSR
J. Vol. 13, No. 1: 29-34 Spring 95

The master's degree in MIS: A baseline study. 1..liz.a-
beth Towell and Joachim I ..auer.JCIS. V01.35, No. 4:
2-6 Summer 95

The perfect office. Warren Ilninson. WI' Mag. Vol. 7.
No. 2: 63-65 Feh 95

The relationslnp ben\ een uscr panktpation in the de-
velopment of an information system and user satisfac-
tion. Linda NI. Roth. 1. 'tali State l.niyersty, Doetoral
dissertation 94

The relationship between computer information sys-
tem interface and user performance. Gary I andoa
Northern Illinois University. Doctoral dissertation 94

The relative importance of selected skills needed by
systems analysts as perceived by practicing systems
analysts, Mark Mime Northern Illinois I. 'messily.
Doctoral dissertation 94

The role ot national culture in systems analysis and
design. Barry Shore and A R. Venkatacha lam 1 Glo-
bal IM, Vol. 3. No. 3 5-14 Summer 95

Today% managerial usage ofelearonic technology and
procedures. Frank Audera J ('IS. Vol 3C No 2 65-
68 Winter 94-95

fowards an information technology management
framework for developing counti ies: Investigating the
Keiretsu Model. Ilans I ehnumn. ( rlobal 1N1, Vol. 3.
No 3- 16-24 Simune. 95

(+sing two database modelling techniques for imple-
mentation of interactive software systems. Kenneth C'
Messa and liogdan Crejdo J . 15 . No. 4.
35-41 Summer 95

Voidor designed systems and sYstents success Do small
businesses get what they pay Gerald E Eans and
Charles A P Smith. 1 CIS. Vol 36, No I 23-25 ':all95

39

Work perceptions among Hong Kong and Unitod States
ItS workers: Across-cultural comparison. Norman B.
Bryan, Ephraim R. McLean and Stanley J. Smits. J
EI.IC Vol. 7, No. 4: 22-29 Fall 95

Data Processing

A "hands-on" unit on concurrency for the MIS stu-
dent. Richard G. Born. J CIS, Vol. 35. No. 3: 56-64
Spring 95

An evaluation of analystiprogrammer productivity
changes attributable to the use of case tools. Fritz B.
Grupe. 1 CIS, Vol. 35, No. 2: 85-90 Winter 94-95

Downsizing and CIS applications development: Two
new GUI programming courses. John K. Gotwals and
Carlin R. Smith. Jr. 1 C'IS, Vol. 35, No. 2: 40-48 Win-
ter 94-95

Enhancing data now diagams. William II. Friedman.
1 CIS, Vol. 35. No. 3: 84-89 Spring 95

The C course in accredited business schools. J. K.
Pierson, Fare P. Teer and William Suter. J CIS. Vol.
35. No. 3: 37-41 Spring 95

Data Security

Backup strategies for the desktop Man ( /ff Tech, Vol.
40, No. I I : 51. 53 Nov 95

Disaster recovery planning for mlbrmation systems.
Sooun Ice and Scott Ross IRM J. Vol. 8, No. 3: 18-
23 Summer 95

Disaster recovery: .Nre you ready'? Lura K. Romei,
Patricia M. Fernberg and Mary S. Malik. Man Off
Tech, Vol. 40, No. I: 26-28, 30. 32 Ja 95

Information security. An overview and resource guide
for information managers. f.isa 13. I lill and J. Michael
Pemberton. Rees Mgt Oily. ;al. 29, No. 1: 1446, 18-
20. 22-24. 26 Jan 95

Maximum-security storage. Bob 1Veibel. Pub. Vol. 10,
No. 4- 44, 47-48. 50. 52. 54. 56 Ap 95

Monkey! Font)! Stealth' A. C'. Kri/an and Joycel.ogan.
KBEA .1. X-9 Spring 95

Protect your high-powered equipment. Man ( )trfech,
Vol 40, No. 6 52. 54 Ju 95

Protecting confidential computer records against care-
less loss t Iss en 1, Morgan and Miranda Welch. Rees
Mgt Oily, Vtil. 29, No, 3. 16-20. 65 .1195

Secrecy and authenticity. I hen Baton. Rees Mgt ()fly.
Vol 29, No 4 24-26. 28-31 Oct 95

Shredder buyer 's guide. Off SI, s ol 12, No 10 50,
52. 54-58 Oct 95

Shredders *lhe other cutting-. Ige technologv tura K
Romei. Man OliTech, Vol. 40 No 11 66-67 Nov 95
NeU
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Surge and destroy. Ara C. Trembly. Off Sys, Vol. 12, Decision Support Systems
No. 3: 22-23, 24 Mr 95

Database Management

Adaptive indexing in very large databases. Andrew
Johnson and Earshad Fotouhi. 3 DBM, Vol. 6, No. I:
4-12 Winter 95

Book review: The database factory: Active database
for enterprise computing by Stephen G. Schur. Ramesh
Subramanian. J D13M, Vol. 6. No. 2: 34 Spring 95

Comparing objected-oriented and extended-entity-re-
lationship data models. Bill C. I lardgrave and Nikunj
P. Dalai.] DBM, Vol. 6. No. 3: 15-21 Summer 95

Data management issues in infOrmations systems. Carl
Stephen Guynes and Midiael T. Vanecek.31)13M, Vol.
6, No. 4. 3-12 Fall 95

Database pointers in navigational and object-oriented
database management systems: A comparison. Mark
L. Gillenson. Raymond I). Frost and Michael (1.
Kilpatrick. J 1)13M. Vol. 6, No 4: 14-23 Fall 95

Identifying, classifying, and resolving semantic con-
flicts in distributed heterogeneous databases. A case
study. Magdi Kamel. 11)13M, Vol. 6. No. I : 20-32
Winter 95

Implementation of an interface to multiple databases.
Elizabeth R. Towell and William I). Baseman..11)11M.
Vol. 6, No. 2: 13-21 Spring 95

Merge tiles made easy. David Kosorok and Thomas
Scruggs. WP Mag. Vol. 7. No. 3: 39. 42-45 Mr 95

Multiple query optimization with depth-first branch-
and-bound and dynamic query ordering. Ahmet Cosar.
Ee-Peng Lim and .iaideep SuvaFtava. 3 DUNI. Vol. 6.
No. 1: 14-19 Winter 95

Naturalness of graphical queries based on the entity
relationshipmodel. I lock C Chan. J 1)11M, Vol. 6. No.
3: 3-13 Summer 95

PerMnnance studies of locking protocols for real-time
databases with earliest deadline first. Kam-yiu I -am.
Sheung-lun flung and Ken Chee-1.eung Lam J 1)13M.
Vol. 6, No. 2 22-32 Spring 95

Semantic resolution in multi-database own onments.
Elizabeth Towel! and William D. lla.;eman J DIIM,
Vol. 6, No. 3. 23-30 Summer 95

The inlormation repositon . tool for metadata man-
agement. Noushin Ashrati and Jean-Pienv Kuilboer
DIIM Vol. 6, No 2 3-11 Sprimi, 95

Tov.ards a coniprehdisive coneurTliicI coiutrol mecha-
nism Mr object-orienkd databases 1).ivid II. t ilsen and
Sudha Ram 3 DBM, Vol. 6. No. 4: 24-35 Fall 95

49

Can DSS technology improve group decision perfor-
mance for end users? An experimental study. David E.
Gundersen, Donald L. Davis and D. F. Davis. J EUC,
Vol. 7, No. 2: 3-10 Spring 95

IT diffusion and socio economic change in Egypt.
Sherif Kame1.1Global 1M. Vol. 3, No. 2: 4-16 Spring
95

Supporting decisions for multi-project software engi-
neering projects. Sanjay Bapna.1 CIS, Vol. 35, No. 2:
16-19 Winter 94-95

TN.: effectiveness of graphic and tabular presentation
under time pressure and task complexity. Mark 1.
lwang. IRM 3, Vol. 8. No. 3: 25-31 Summer 95

Electronic Imaging

Electronic imaging 101 part IV: Indexing compression
and software. Don M. Avedon. Rees Mgt Qtly, Vol.
29. No. 1. 32-35. 38 Jan 95

Electronic imaging 101 part V: Communications. Don
M. Avedon. Rees Mgt Qtly. Vol. 29. No. 2: 36-37, 40-
43 Ap 95

Electronic imaging 101 part VI: Systems, hardware.
systems integration and workflow. Don NI. Avedon.
Rees Mgt Qtly. Vol. 29. No. 3: 22-27 1195

Electronic imaging 101 part VII: Standardization, le-
galiu y. getting started. and future trends. Don NI.
Aedon. Rees Mgt Qtly, Vol. 29. No. 4: 36, 38-41, 44.
82 Oct 95

Imaging and OCR basics. Lynn Brooks. 3 CR. Vol.
56. No. 9: 46 95

Imaging grows front the ground up. 1,ura K Romei.
Man Off Tech. Vol. 40. No. 4: 54. 56 Ap 95

Just any scanner sNon't do. 13ruce Rennecker. Man otr
Tech. Vol. 40, NO. I 0: 60. 62 Sept 95

Making the jump from paper to image. Joseph A.
Senani. NI an Off Tech. Vol. 40. No. 4: 15-16, 25 Ap
95

The new cultural revolution. The impact of EDI on
Asia. Janice NI. Burn J Global IM. Vol.3. No. 4: 16-
23 Fall 95

What y ou should know about scanning. Jim Sutton.
Man 011 Tech. Vol 40. No 4- 58-61 Ap 95

End-user Computing

A neural neMork for predicting total industrial pro-
duction Milani Aiken. Jay Krosp and Mahesh Vanjani.

EUC. Vol. 7. No. 2: 19-23 Spnng 95
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A strategic development framework of IICI design.
Ruey-Shiang Shaw, Henry C. Huang and Louis R.
Chow. I CIS, Vol. 36. No. 1: 88-93 Fall 95

Can DSS technology improve igoup decision perfor-
mance for end users? An experimental study. David E.
Gundersen, Donald L. Davis and D. E Davis. J EUC,
Vol. 7, No. 2: 3-10 Spring 95

Cross-cultural teamwork in end-user computing: A
theoretical model. Regina E Bento.JEUC, Vol. 7, No.
4: 4-11 Fall 95

Examining the process of eleetronic-JAD. Erran
Carmel, Joey E George and Jay E Nunamaker. Jr. J
EUC, Vol. 7, No. I: 13-22 Winter 95

LAN adoption: The role of the user group. Mary C.
Jones and Robert W. Ellis. J CIS, Vol. 35, No. 3: 49-
55 Spring 95

Management vs. information systems personnel: A
study of-conflict. Ron 0. Thom.1 CIS. Vol. 35, No 3:
65-69 Spring 95

Meeting and working on an electronic social space:
Behavioural considerations and implications for cross-
cultural end user computing. Sajda Qureshi. J EL C.
Vol. 7, No. 4: 12-21 Fall 95

Setting up shell 4.0. Gayle 0. I lumpherys. WI' Mag,
Vol. 7, No. 2: 53-54, 56 Feb 95

Students as end-users: Participative design of the VS
learning experience. R. Michael Godfrey. .1 CIS, Vol.
36, No. 1: 17-22 Fall 95

Supporting appropriate user-developed applications:
Guidelines for managers. Laura Lally. J RIC. Vol. 7,
No. 3: 3-10 Summer 95

Teaching end-user applications %%WI computer-based
training: Theory and an empirical investigation. Brent
J. Bowman, Fritz H. Grupe and Mark G. Simkin. J
EUC, Vol. 7, No. 2: 12-18 Spring 95

The interaction between end user computing levels and
job motivation and job satisfaction: An exploratory
study. Robert N. Barker. J RIC. Vol. 7, No. 3: 12-19
Summer 95

The relationship between computer infomiation sys-
tem interface and user performance. Gary Lindner
Northern Illinois University. Doctoral dissertation 94

The ielationship between user participation in the de-
velopment of an information system and user satislac.
tion. Linda M. Roth. I tali State University. Doctoral
dissertation 94

Expert Systems

A detailed analysis of intelligent executive inthnna.
lion systems. Michael . Warmouth and David (Chi.
Chung) Yen. J CIS, Vol. 35, No. 3: 99-111 Spring 95

0 Li
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An application of artificial neural network models to
portfolio selection. Yung-I lo Suh and James E.
LaBarre. J CIS, Vol. 36, No. I: 65-73 Fall 95

An expert system for MBA admissions. J. V. lyengar. J
CIS, Vol. 35, No. 4: 55-58 Summer 95

Deriving appropriate mle modules for rule-based ex-
pert systems. Richard C. flicks. J US, Vol. 35, No. 2:
20-25 Winter 94-95

flow long can we really go without expert systems?
Waldemar W. Koczkodaj. Sean Chen and Eugene
Eberbach. J CIS, Vol. 35, No. 2: 56-59 Winter 94-95

The expert systems course in the U.S. and throughout
the world: Survey results and a case study. Faye P. Teer
and Jay Liehowitz. J CIS, Vol. 36, No. 1: 1-5 Fall 95

Forms Management

An analysis of business forms. Leona M. Gallion and
Sandra J. Nelson. Bus Ed Forum. Vol. 50, No. I: 41-
42 Oct 95

Best shot macro II. Gayle G. Ilumpherys. WP Mag,
Vol. 7, No. 2: 39-44 Feb 95

Networks

A model for information technology management in
universities. Bruce R. Lewis and R. Kelly Rainer, Jr. J
CIS, Vol. 35, No. 2: 91-99 Winter 94-95

A site to behold. Robin Levine. Pub, Vol. 10, No. 6:
69, 71-72, 74-75, 77 Ju 95

Advertising's new wave. Peter Johnston. Pub, Vol. 10,
No. 10: 104-106, 108, 110 Ort 95

Architecture and costs of connecting schools to the NII.
Russell I. Rothstein and Lee McKnight. THEJ, Vol.
23, No. 3: 91-96 Oct 95

Asynchronous learning networks: Drexels's experi-
ence. Stephen J. Andriole, Richard H. Lytle and
Charlton A. Monsanto. TIIEJ, Vol. 23, No. 3: 97-101
Oct 95

Building a model for distance collaboration in the com-
puter-assisted business communication classroom.
Elizabeth Sanders Lopez and Edwin Nagelhout. Bus
Com Oily. Vol. 58, No. 2: 15-20 Ju 95

CD-ROM networking becomes a matter of reeml. Man
Orfech, Vol. 40, No. 5: 57 My 95

Changing environments defy network structures.
Pushpendra Mohta. Man Off Tech, Vol. 40, No. 11:
63-64 Nov 95

Client/server at Chrysler: Adding to the solution set.
Kari Keller and Kieran Mathicson. J EUC, Vol. 7, No.
3: 29-33 Summer 95
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Client/server: What does that really mean? Linda
Musthaler. Man Off Tech. Vol. 40, No. 6: 20-23 Ju 95

Computer network technology: A survey ofbasic com-
ponents. configurations and benefits of local area net-
works. Dennis Labonty. NBEA Yrbk, No. 33: 126-
136 95

Dollars and sense of transcript ownership. Rita I lenley
Jensen. J CR, Vol. 56, No. 9: 32-35 1195

Faculty use of electronic communications before and
after a LAN installation: A thnse-year analysis. Marilyn
L. Wilkins and Karen S. Nantz. J EUC, Vol. 7, No. 1:
4-11 Winter 95

From the (writing) center to the edge: Moving writers
along the Internet. Muriel Harris. Clearinghs, Vol. 69.
No. 1: 21-23 SepOct 95

High technology in higher education: A presidential
perspective. Carol A. Cartwright. Ed Tech Exchange,
Vol. 3, No. 2: 6-13 Fall 95

Hot links. Anita Dennis. Pub. Vol 10. No. 5: 79-80,
82, 84 Sept 95

Implementing and troubkshooting a classroom LAN.
Marcia James. NBEA Yrbk. No. 33: 137-147 95

Information network for Kansas. Marilea lkougher.
Kan Bus Tehr. Vol. 47, No. 2: 19 Spring 95

Intellectual honesty in the era of computing. Frank W.
Connolly. TIIE J. Vol. 22, No. 9: 86-88 Ap 95

Interactive communication teclmologies in business
organizations. Everett M. Rogers and Marcel M.
Allbritton. J Bus Com, Vol. 32. No. 2: 177-195 Ap 95

Internet publishing--a tangled v.eb? John T. Phillips.
Jr. Rees Mgt Qtly, Vol. 29, No. 3: 38, 40-42 1195

Keep a network disruption from becoming a workgroup
computing disaster. Michael Tobin. Man Off Tech. Vol.
40, No. 10: 36-37 Oct 95

LAN adoption: The role of the user group. Mary C.
Jones and Robert \V. Ellis. J CIS. Vol. 35, No. 3: 49-
55 Spring 95

Multi-protocol LAN desips & implementation- A case
study. Sunil hlai.ari TIIE J. Vol. 22. No 9: 80-85 Ap
95

Multiuser IX )S. A networking alternative. Steven P.
Shalita. Man OffTech. Vol. 40. No. 10: 34-35, 37 Sept
95

Net gains. Anita Dennis. l'uh, Vol. 10. No. 3 46-47.
49, 51-52, 54, 56 Mr 95

NctWarc 4.1: Tomorrow's network today. Oleah Clegg.
WP Mag. Vol. 7, No. 5: 59-61 My 95

Networks and CD-ROMs aid research, development
and education in Zimbabwe. Tim Buxton. TI1E J. Vol.
22. No. 6: 67-71 la 95

5 L
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Observations From the Boulder Valley Internet Project.
Libby Black, Ken Klingenstein and Nancy Butler
Songer. THE J. Vol. 22, No. 10: 75-80 My 95

Observations from the Boulder Valley Internet Project.
Libby Black, Ken Klingenstein and Nancy Butler
Songer. TI1E J. Vol. 22. No. 11: 54-57 As 95

Office connectivity: Integrating your office equipment.
Lura K. Romei. Man Olf Tech, Vol. 40. No. 10: 25-26
Sept 95

surfin' safari. Kim Komando. Orr Sys. Vol.
12, No. 11: 36-37, 39-40 Nov 95

OWL: On-line writing wisdom. Deborah C. Andrews.
Bus Corn Qtly, Vol. 58, No. 2: 9-10 Ju 95

Perfect011ice: 'Ile first nemork suite. Allen Biehl. WP
Mag. Vol. 7. No. 6: 59-60 Ju 95

Printer drivers. John Ilirokawa. Off Sys. Vol. 12, No.
7: 33-35 JI 95

Reeling in the files. Nancy J. McCarthy. Pub. Vol. 10,
No. 2: 60-61. 63-64. 66 Feb 95

Safe at home: An anatomy of the World Wide Web
home page. Lance Cohen. Bus Com Qtly, Vol. 58, No.
3. 41-43 Sep 95

Standards for school networking. Robert 1). Carlitz,
Myron Lentz and Al Maellroy. THE J, Vol. 22. No. 9:
71-74 Ap 95

Teaching with technology. An Internet overview. John
C. Sutton. Bus Cons Qtly, Vol. 58, No. 2: 8-9 Ju 95

Teleconferencing: A training tool for the future. Jack
D. Shorter and Dale A Johnson. J CIS. Vol. 35, No. 2:
82-84 Winter 94-95

'The Internet at Eagan Iligh School. Thomas F. Wilson
and Greg Utecht. TIIE J. Vol. 22, No. 9: 75-79 Ap 95

The Internet. higher education, and the open road.
Edward J. Markey. Ed Tech Exchange, Vol. 3. No. 2:
27-32 Fall 95

The Internet: Friend or faux'? Richard A. Sherman. J
CR. Vol. 56. No. 9: 27-31 JI 95

The management archive. John Sutton. Bus Com Qtls
Vol. 58, No. 3: 40 Sep 95

Thisl.AN is your LAN. Mark Piesner and Ellen Braun.
off Sys. Vol 12, No. 7. 14, 16, 18 JI 95

I 'sing the Internet to expand resources Robert J.
Matvska, Jr. Bus Ed Forum. Vol. 50, No. 2: 19-22 Dec
95

l'wired: Drivers' ed for the information highway. Louis
Fox and Kathryn Sharpe. Ed Tech Exchange. Vol. 3,
No. 2- 18-24 Fall 95

Window to the world. Armand Seguin and Cynthia
Seguin. Voc Ed I, Vol. 70, No. 2: 30-33 Feb 95
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Wireless infrared networking in the Duke paperless
classroom George D Steffen and Scott Guthrie
THE J, Vol 23, No 3 87-90 Oct 95

Workforce diversity and the Internet. Max Kilger. JED.
Vol. 71, No. 1: 19-21 Sep/Oct 95

Optical Disk

Optical jukeboxes hit the real world. Carlos Martinez.
Man Off Tech, Vol. 40, No. 10: 30-32 Oct 95

Photo CD conies of age. Robin Levine. Pub, Vol. 10,
No. 8: 79, 81-85 Aug 95

Admissibility of documents stored on optical imaging
systems in legal proceedings. John Montana. Recs Mgt
Qtly, Vol. 29, No. 4: 46-50, 83 Oct 95

Records Management

Admissibility of documents stored on optical imaging
systmis in legal procixdings. John Montana. Recs Mgt
Qtly, Vol. 29, No. 4: 46-50, 83 Oct 95

Book review: Bar code guideline booklets by Ernest
Campbell. April L. Dmytrenko. Rees Mgt Qtly, Vol
29, No. 1: 54-55 Jan 95

Book review: Managing records for ISO 9000 com-
pliance by Eugenia Drumm. April I.. Dmytrenko. Rees
Mgt Qtly, Vol. 29, No. 2: 60. 62 Ap 95

Book review: Information and records management by
Mary F. Robek, Gerald F. Brown, and David 0.
Stephens. April L. Dmytrenko. Rees Mgt Qtly, Vol.
29, No. 4: 64, 66 Oct 95

Book review: Las . records, and information manage-
ment: The court cases by Donald Skupsky and John
Montana. April L. Dmytrenko. Rees Mgt Qtly. Vol.
29, No. 3: 51-52 J195

Brave new world: The impact of access legislation on
retention in Alberta municipalilks John C. Anderson.
Rees Mgt Qtly, Vol. 29, No. 4: 19-21 Oct 95

Bringing ethics to life: Case stud!, method and AR NIA
International's code of professional responsibility. J.
Michael Pemberton. Rees Mgt Qtly, Vol. 29, No. 1:
56-58, 60-62 Jan 95

Case law and the evidence acts in Canada. P. Fent
Phillips. Rees Mgt Qtly. Vol. 29, No. 2: 3-6. 8-11, 23
Ap 95

Circular filing. Karen Vibrmald. Off Sys. Vol. 12. No.
2: 12 Feb 95

Clash of the information professions: A case or para-
digm conflict? J. Michael Pemberton. Rees Mgt
Qtly,Vol. 29. No. 2: 44, 46-47, 62 Ap 95

43

Creating the records management program in the Ar-
lington Independent School District Joe Harry THE
1, Vol 23, No 4 83-85 Nov 95

Designing recor& and document retrieval systems. Jim
Cotmelly. Rees Mgt Qtly, Vol. 29, No. 2: 30-32, 34-
35 Ap 95

Disguised office saboteurs. Robert L. Sanders. Rees
Mgt Qtly. Vol. 29, No. 1: 47-48, 50-52 Jan 95

Do you really need a Pentium? John T. Phillips, Jr.
Rees Mgt Qtly, Vol. 29. No. 1: 43-44, 46 Jan 95

Document management. Man Off Tech, Vol. 40. No.
7: 36, 38, 40-42 .11 95

Does your document management system still fit? Carl
Frappaolo. Man OfFTech, Vol. 40, No. 10: 26-28 Oct
95

Does your mobile storage systems measure up? George
F. Roth. Man Off Tech, Vol. 40, No. 6: 34, 36 Ju 95

Electronic imaging 101 part IV: Indexing compression
and software. Don M. Avedon. Rees Mgt Qtly, Vol.
29, No. I: 32-35. 38 Jan 95

ElectroMc imaging 101 part V: Conmiunications. Don
M. Avedon. Rees Mgt Qtly, Vol. 29, No. 2:36-37, 40-
43 Ap 95

Electronic imaging 101 pan VI: Systems, hardware,
systems integration and workflow. Don M. Avedon.
Rees Mgt Qtly, Vol. 29. No. 3: 22-27 1195

Electronic imaging 101 part VII: Standardization, le-
gality. getting started, and future trends. Don M.
Avedon. Rees Mgt Qtly, Vol. 29. No. 4: 36.3841, 44,
82 Oct 95

Finishing what we start: A lesson fbr functional man-
agers from project management and automated
workflow. Robert L. Sanders. Rees Mgt Qtly, Vol. 29,
No. 2: 48, 50-55 Ap 95

Floppy filing. Virginia A. Jones. OfFSys. Vol. 12, No.
7: 20-22. 24-25 JI 95

For the records. Galina Datskovsky. Oil Sys. Vol. 12,
No. 6: 36. 41 Ju 95

How lawyers work and think. John C. Anderson.
Rees Mgt Qtly, Vol. 29. No. 2: 20-22. 24-26. 35 Ap
95

Imaging enhancement. Richard Griffith. Off Sys. Vol.
12. No. 4. 58, 60, 62 Ap 95

Imaging grows from the ground up. Man Off 'tech.
Vol. 40, No. 8: 42, 44 Aug 95

In search of the purgeless office. Rees Mgt Qtly. Vol.
29. No. 4: 56-58, 60-63

Automatic classification of office doeuments: Review
of available methods and techniques. Dobrica Savic.
Rees Mgt Qtly, Vol. 29, No. 4: 3-6, 8-18 Oct 95



www.manaraa.com

4 4

Information security: An overview and resource guide
for information managers. Lisa B. Hill and J. Michael
Peinberton. Rees Mgt Qt ly. Vol. 29, No. I: 14-16. 18-
20, 22-24, 26 Jan 95

International records retention David 0. Stephens.
Rees Mgt Qt ly, Vol. 29, No. 2: 69-75 Ap 95

Internet publishing--a tangled web? John T. Phillips.
Jr. Rees Mgt Qtly, Vol. 29, No. 3: 38, 40-42 JI 95

It can make you or break you: The importance of
records management in litigation. John C. Montana.
Recs Mgt Qtly, Vol. 29, No. 1: 3-4, 6-8 Jan 95

Legal and operational definitions of a record. Donald
S. Skupsky. Rees Mgt Qtly, Vol. 29. No. I: 39-42 Jan
95

Legal requirements for filing systems and indexes.
Donald S. Skupsky. Rees Mgt Oily. Vol. 29. No. 2:
64, 66-68. 75 Ap 95

Make the move to mobile tiling. I titan Cox. NIan off
Tech. Vol. 40. No. I I : 57-5% Nov 95

Master the disaster. Thomas F. Lee. Off S>s, Vol 12,
No. 4: 14, 16, 25 Ap 95

Measuring up to standard. Richard Weinholdt. Man
Off Tech. Vol. 40. No. 10: 53-54 Oct 95

Metadata: lntbrmation about electronic reA.ords. John
T. Phillips. Rees Mgt Oily. Vol. 29, No. 4: 52-55. 73
Oct 95

Nashville cats OftSys. Vol 12. No 10. 16 Oct 95

New, age filing. Mark Langemo Off Sys. Vol. 12, No.
4 26. 28 10. 32 Ap 95

Opportunities out of chaos: Survival strategies in the
information age. J. Nliehael Pemberton and Raymond
R Mslkth Rees Mgt ()fly. Vol. 29. No. 3: 8-12. 14-
15 71 J1 95

Optical storage is no illusion. Ara C rerobly ( Ill SY s.

Vol 12 No. 4: 63-64. 66 Ap 95

People make it ork. Fraser !toy d Rees Mgt 011,.
29, No 1 28. 10. 32. 71 .11 95

Preparing a facility for large document productions
Linda A Farrell. Rees Mgt Otl, Vol 29. No 2- 12-
14, 16. 18-19, 28 Ap 95

Prolessional skills and technology education John
Phillips 1r Rees NIgt Otl>. Vol 29. No 2. 56. 58-59
kri 95

Protecting confidential computer records against eare-
le's% loss ( )saen J Nlorgan and Miranda Welch Rees
Mgt Oils, Vol 29. No l 16-20. 65 .11 95

Rta.ordkeeping provisions 01 international laws David
0 Stephens Rees Mgt ()fly. Vol 29. No 3. 60. 62-65
11 95
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Records and information managers strive toward
greater professionalism. TyTone G. Butler. Man Off
Tech, Vol. 40, No. 2: 51-52 Feb 95

Records management. Virginia A. Jones. Off Sys, Vol.
12. No. 1: 28, 30, 32 Ja 95

Records management in the United Kingdom: Part 1--
llistorical development. David 0. Stephens. Rees Mgt
Qtly, Vol. 29, No 4: 74, 76, 78 Oct 95

Secrecy and authenticity. Brett Balon. Rees Mgt Qtly,
Vol. 29. No. 4: 24-26, 28-31 Oct 95

Selecting record media. Scott W Ward and Brian A.
Cole. Rees Mgt Qtly. Vol. 29, No. 3: 3-6 J1 95

State office streamlines records. Jeff Beatty. Man off
Tech. Vol. 40. No. 11: 58. 60-61 Nov 95

Structuring record.s management under the legal de-
partment. Donald S. Skupsky. Rees Mgt Qtly. Vol. 29.
No 3. 33-35 .11 95

The degeneration ofthe %cork of man. Ira A. Penn. Rocs
Mgt Qtly. Vol. 29. No. 1: 9-10. 12-13 Jan 95

The fulmination economy: A context for records and
information management J. Michael Pemberton. Rees
Mgt Qtly, Vol. 29, No. 3. 54-58 11

The registry: The world's most predominate
recordkeeping system. David 1) Stephens. Rees Mgt
Qtly. Vol. 29. No. 1: 64-66 Jan 95

The rules ofrecords retention. Mark Langemo. otrs.ss.
Vol. 12. No. 10: 40-42, 44 Oct 95

The self-assertiYe records manager. Robert I,. Sand-
ers. Rees Mgt Oily. Vol. 29, No. 3: 44-46, 48-50 3195

Ilic sharper image. Scott Cullen. OWSys. Vol. 12. No.
10 29-30. 32-34 Oct 95

Trends in information and image management. Diane
Davis and Nancy Gon/enbach DPE J. Vol. 37. No. 3:
12/1-141 Summer 95

Who put the 'management' in records management?
J Michael Pemberton Rees Mgt Qtly. Vol 29. No 4:
68-70. 72-73 Oct 95

Writing b.r results Julian 1 . Mims. Rees Mgt Qtly.
Vol. 2'1. No I. 27-31 Jan 95

INTERNATIONAL BUSINESS

A comparison of %%omen managers in international
business eases and selected 1' S. corporations. A pre-
luninary study James M Stud. and Jack A. Ruhe. J
leach Int Ilus, Vol 6, No 4. 35-46 95

simulated action learning approach to teaching in-
ternational manag:ment. 1 I ternard Keys. J 'leach Int
Bus. Vol 6. No 4 65-79 95
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Adaptation and relationship building process in the
People's Republic of China (PR.C). T. K. P. Leung, Y.
H. Wont- and J. L. NI. Tam. J Int Cons Mkt, Vol. 8, No.
2: 7-26 5

American versus Japanese consumer decision making:
An exploratory cross-cultural content analysis. Will-
iam J. McDonald. J Int Cons Mkt. Vol. 7, No. 3: 81-
93 95

An analysis of Japan-focused cross-cultural manage-
ment research: 1981-1990. Lynn Ciodkin and Masako
Endoh. JEB, Vol. 71, No. 2: 87-91 Nov/Dec 95

An application of the analytical hierarchy process to
international marketing: Selection of a foreign distribu-
tor. Poh-Lin Yeoh and Roger J. Calantone. J Global
Mkt. Vol. 8. No. 3/4: 39-65 95

Ariswers to questions about first jobs in international
businss. Henry W. Vanderleest and Sang T. Choe. Mid-
Amer 1 Bus. Vol. 10. No. 2: 51-56 Fall 95

Assessing the influence of attitudes. skills and experi-
ence on international marketing investment decision-
making: A behavioral/systems approach. Brendan J.
Gray. J Global Mkt, Vol. 8. No. 3/4: 103-123 95

Book review: A manager's guide to globalization: Six
keys to snceess in a changing world by Stephen 11.
Rhinesmith. Scott David Slipy. IRD Qtly. Vol. 6. No.
3: 323-327 Fall 95

Book review: A quality records program is essential
fir ISO 9000 compliance April 1.. Dinytrenko. Rees
Mgt Qtly. Vol. 29. No. 2: 60. 62 Ap 95

Book review. Euromarketing: A strategic planner fbr
selling into the new Europe. by Rick Arons. Nejdet
Delener. J Global Mkt. Vol. 8, No. 2: 115-118 94

Book review Global marketing management by War-
ren E. Keegan. Dana-Nicoleta Lasen. 1 Global Mkt.
Vol. R. No. 314: 202-207 95

Book review: Globalwork: Bridging distance, culture.
and time by Mary O'Hara-Devereaux and Robert
Johansen. Edward M. Roche, J Global IM, Vol. 3. No.
1: 33-34

Book review: Infbrination teclmology in a global busi-
ness environment: Readings and cases by Candace
Deans and Jaak Jurison Edward NI. Roche. 1 Global
IM, Vol. 3. No. 3: 36 Summer 95

Book review International marketing by Philip F..
Cateora. I.alita A. Manrai. J Global Mkt, Vol. 8. No
3/4: 193-198 95

!took review: International trade in computer siftware
by Stephen E. Snvek and I larold W Furchtgott-Roth.
Candace Deans. 1 Global Mkt. Vol. 8. No. 3!4: 191 -
193 95

Rook review: International marketing strategy: Analy-
sis, developnent and impkmeination by Chris Phillips,
Isobel Doole. and Robin lAwse James L. Morrison.
KB. Vol. 71, No. 1: 54 SepVct 95
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Book review: Market evolution in developing coun-
tries: The unfolding of the Indian market by Subhash
C. Jain. Gopalkrishnan 1Global Mkt, Vol. 8, No.
3/4: 198-202 95

Book review: The work of nations: Preparing ourselves
for the 21st century capitalism by Robert B. Reich.
Frederick T. Evers. 11RD Qtly, Vol. 6, No. 2: 231-234
Summer 95

Book review: What was negotiated in the FTT: An
economic analysis of the sectorial impact of the Trilat-
eral Trade Treaty by rrAm. McGraw Hill, Mexico.
Santiago lbarreche. J Global IM, Vol. 3, No. 4: 34-35
Fall 95

Business statistics as a vehicle for transcending U.S.
borders. Rose S. Prave and Susan Trussler. 1E13. Vol.
70, No. 4: 238-242 Mr/Ap 95

Case writing in a developing country: A Indonesian
example Robert W. Homaday. JEI3, Vol. 70, No. 6:
365-368 JI/Aug 95

Conununication and communication technology used
between United States-based firms and their produc-
tion facilities in Mexico. Lila I). Waldman. OSR J,
Vol. 13, No. 1: 11-19 Spring 95

Computer software in developing countries: A case
study of Cd Juarez, Mexico. Dilmus D James.1 Glo-
bal INI, Vol. 3, No. 4: 24-31 Fall 95

Content analysis of U.S. and Indian magazine adver-
tising. Daniel Rajaratnam, James B. Hunt and Charles
S. Madden. J Int Cons Mkt, Vol. 8. No. 1: 93-109 95

Continuing education for managers from small and
medium sized German companies. Jorg Fub. J Teach
Int Bus. Vol. 7. No. I 19-32 Nov 95

Contrasting expectations of individualists and collec-
tivists: Achieving eff:ctive group interaction. Jam L.
Waltman and Jean L. Bush-liacelis. J Teach lin Bus,
Vol. 7, No. 1: 61-76 Nov 95

Cooperation project on "competence development in
the transition of the Russian higher education to the
new mode of training economics." Natalia
Kouznetsos a and Geir flraten. SIEC Rev, No. 125: 4-
6 Ap 95

Countertrading with the %fiddle East: An empirical
investigation of challenges and opportunities. John A.
Angelidis and Nabil A Ibrahim. 1Global Mkt, Vol. 8,
No. 2: 97-114 94

Country-of-destination and export marketing strategy:
A study of 1 S. exr rters. Ven Sriram and Franklyn
A. Mann. J Global NIkt. Vol. 8. No. 3'4: 171-190 95

Country-of-origin bias among high-income consum-
ers in Mexico: An empirical stialy. Jaime Almonte,
Co list a nce Ea I k R honda Sk a ggs and Manuel
Cardenas. J bit Com. Mkt. Vol. 8, No. 2: 27-44 95

Country-of-origin effects: A country-category effect
hypothesis. Syed Sand /Waled). 1 Int Cons Mkt, Vol.
7, No. 3: 29-52 95
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Creating an effective print advertisement for the China
market: Analysis and advice. Ritu Lohtia, Wesley L.
Johnston and Linda Aab..1 Global Mkt, Vol. 8, No. 2:
7-29 94
Cross-cultural consumer research M India: A review
and analysis. Stephen C. Brokaw and C. Lakshman. J
Int Cons Mkt, Vol. 7, No. 3: 53-80 95

Cugomer service as a strategic weapon in international
optsations. Richard T. Hise and Terrance Gabel. J Glo-
bal Mkt. Vol. 8, No. 3/4: 151-170 95

Determinants of consumer complaint behaviour: A
study of Singapc e consumers. Kau Ali Keng, Daken
Richmond and Serene Ilan. J Int Cons Mkt, Vol. 8,
No. 2: 59-76 95

Electronic data interchange as an enabling technology
for international business. Susan llaugen and Robert
Behling. J CIS, Vol. 36, No. 1. 13-16 Fall 95

Enriching wet-national business fasn lty exchanges with
the library connection James Calvert Scott, Warren
Eugene Babcock and Jan Nichols. JEB, Vol. 71, No.
2: 107-109 Nov/Ike 95

Export motives, psychological dislance, and the EPRG
framework Aviv Shoham, Gregory M. Rose and
Gerald S. Albaum. J Global Mkt, Vol. 8. No. 3/4: 9-
37 95

HR takes an aetive role in selecting global rr staff.
John Dykeman. Man Off Tech, Vol. 40, No. 4: 43, 45
Ap 95

Information technology transfer and diffusion to
Mexico. A preliminary analysis. Mo Adam Mahmood,
Leopoldo A. Gemoets and Martin D. Gosler.1 Global
1M, Vol. 3 No. 4: 5-15 Fall 95

Intercultural preparation for managers going to Japan.
Judy C. Nixon and Judy E West. Mid-Amer J Bus.
Vol 10. No. 2 57-64 Fall 95

International equity joint ventures in China: Opera-
tions and potential close-down. Yigang Pan. Wilfried
R. Vanhonacker and Robert E. Pitts.1Global Mkt, kbl.
8, No 3/4. 125-149 95

International records retention. David 0. Stephens.
Rees Mgt Oily, Vol 29, No 2. 69-75 Ap 95

Invited reaction (..'omments on strategic national ini-
tiatives I .essons from the management training pro-
gram of Japan Shuniehiro t 'metani. II RI) ()fly. Vol.
6, No 2. 155-156 Summer 95

Ins tied reaction The link-known impact at.i.s nam-
ing programs on the Japanese quality m(ivemoit I tarry
V Roberts !IR 1) Oily, Vol. 6, No. 2: 149-153 Sum-
mer 95

IT diffusion and socio economic change in Egypt.
Sherif Kamel. J Global IM, Vol. 3, No. 2: 4-16 Spring
95

Muhtess Education Index

Marketing decisions and performance in economic re-
form African countries. Sant C. Okoroafo and Hope
Torkornoo. J Global Mkt, Vol. 8, No. 3/4: 85-101 95

Marketing strategies of international competitors in the

UK machine tool market. Peter Doyle, Veronica Wong
and Vivienne Shaw. .1 Global Mkt, Vol. 8, No. 2: 75-

96 94

Martial arts strategy: Japanese karate kata used in
marketing. Michael J. Cotter and James A. Henley, Jr.

J Mt Cons Mkt, Vol. 7, No. 4: 5-21 95

Methods for interpersonal and international negotia-
tions. Carl Bronn and Roberta Wiig. SIEC Rev, No.
125: 7-21 Ap 95

Mexican consumer attitudes towards domestic and for-
nig) made products. Eugene D. Jafte and Carlos R.
Martinez. 3 Int Cons Mkt, Vol. 7, No. 3: 7-27 95

National character and sex roles in advertising. Jen-

Hung Huang. J Int Cons Mkt, Vol. 7, No. 4: 81-96 95

National stereotypes and product evaluations about
Japan and the United States: A Hong Kong perspec-
tive. Wah-Leung Cheung and Luther (Trey) Denton. J

hit Cons Mkt, Vol. 7, No. 4: 59-79 95

Organizing global IS management to meet competi-
tive challengesExperiences fiom the pharmaceuti-
cal industry. Bettina Schwarzer. J Global IM, Vol. 3,

No. 1: 5-16 Winter 95

Paradigm shiftcultural implications for development
of IS professionals. Janice M. Burn, Eugenia M. W.
Ng Tye and Louis C. K. Ma. J Global 1M, Vol. 3, No.

2: 18-28 Spring 95

Perceptions of multinational salespersons and their
market environments: An exploratory cluster analy-
sis. William L. lames and John S. Hill. J Global Mkt.
Vol. 8, No. 3/4: 67-83 95

Prevailing practices in international business commu-
nications: A look into courses at institutions with
American Assmbly of Col kgiate Schools of Business
Accreditation. James Calvert Scott and Diana J. Green.
ABA Proc, 108-116 96

Pricing practices of American multinational firms:
Standardization vs. localization dichotomy. A. Coskun
Sandi and Laurence Jacobs. J Global Mkt, Vol. 8, No.
2: 51-73 94

Purchasing involvement in Saudi Arabia: Measure
development and validation. Ugur Yavas and Emin
Babakus. J Int Cons Mkt, Vol. 8, No. 1: 23-42 95

Recordkeeping provisiom of international laws. David
0. Stephens. Rees Mgt Qtly, Vol. 29, No. 3: 60,62-65
JI 95

Strategic national IIRD initiatives: Lessons from the
matiagentent training program of Japan. Alan G.
Robinson and Sam Stem. IIRD Qtly, Vol. 6, No. 2:
123-147 Summer 95
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Student journal writing in an international setting.
William C. Moncrief, III., Shannon 11. Shipp and
Charles NV. Lamb, Jr. IME, 71-80 Summer 95

Technology and international competition in the infor-
mation age. Robert Beh ling and Hal Records. 3 CIS,
Vol. 35, No. 2: 50-55 Winter 94-95

The association between and Canadian prime rate
ehanm. Reinhold P. Lamb and A. Qayytim Khan. Mid-
Amer J Bus, Vol. 10, No. 1: 31-40 Spring 95

The concepts of 'strong' and 'weak' dollar: Teaching
global influences of exchange rates and trade: An inte-
grative approach. Joseph W. Weiss and Alexander A.
L. G. Zampicron. J Teach Int Bus. Vol. 6, No. 4: 1-22
95

The cultural convergeme of N1BA education across
Australia, Singapore, and Malaysia. Robert W.
Armstrong and John Krasnostein. J Teach ha Bus. Vol.
7, No. I : 45-60 Nov 95

The effect of marketing orientation on company per-
formance in the service sector: A comparative study of
the hotel industry in Hong Kong and New Zealand.
Alan K. M. Au and Alan C. B. Tse. J Int Cons Mkt.
Vol. 8, No. 2: 77-87 95

The NAFIA reality. David W. Leapard. Bus Ed Fo-
rum, Vol. 49, No. 4: 32-34 Ap 95

The need for cognition: A coimarative study of-Ameri-
can and Chinese business executives. Yigang Pan.
Donghoon Kim and Wilfried R. Vanhonacker. J hit
Cons Mkt. Vol. 7, No. 3: 95-106 95

The new cultural revolution: The impact of EDI on
Asia. Janice M. Bunt. J Global 1M, Vol. 3. No. 4. 16-
23 Fall 95

The portrayal of people in magazine advertisements:
The United States and Korea. Bob I). Cutler,
Rajshekhar G. Javalgi and Dongdae Lee. 3 Int Cons
Mkt, Vol. 8, No. 2. 45-58 95

The UNCTC curricula on Thles: A comribution to
international business in developing countries. John II.
Dunning and Donald J. Lecraw. J Teach Int Bus, Vol.
6, No. 3: 1-15 95

The Westernization of Asian print advatising. Bob I).
Cutler, Rajshekhar 0. Javalgi and D. Stephen White.
J Int Cons Mkt, Vol. 7, No. 4: 23-37 95

Towards an information technolog y management
framework for developing countries: Investigating the
Keiretsu Model. Hans Lehmann. J Glob:111M, Vol. 3.
No. 3: 16-24 Summer 95

Variation in the characteristics of opinion leaders across
cultural borders. Roger Marshall and lndriyo
Gitosudarmo...1 Int Cons Mkt, Vol. 8, No. 1: 5-22 95

BEST COPY AVAILABLE

KEYBOARDING/TYPEWRITING
A study to determine the relationship between the self-
concept of beginning keyboarding students and key-
boarding achievement. Ella E. Goans. Southwest Mis-
souri State University, Master's thesis 94

A technological edgeelementary keyboarding. Judy
High Diffley. Kan Bus MM., 4-5, 7 Fall 95

Effect of time spent on keyboarding instruction and
practice for elementary age children. I lilda Jo Bandera.
Southern Illinois University at Carbondale, Master's
thesis 94

English basics were developed in shortliandwhy not
in keyboarding? Clora Mae Baker, Marcia A. Ander-
son-Yates and Grace Abolaji. LBE J. Vol. 4, No: 1:
32-45 94

Measuring productivity on ten-key numeric keypads.
William R. Pasewark. Bus Ed Forum, Vol. 49, No. 4:
30-32 Ap 95

Modifications for disabled students in keyboarding and
computer classes. Carmen 0. Browne. Bus Ed Forum,
Vol. 50, No. 1: 34-36 Oct 95

School of business administration graduates' percep-
tions of the importance of computer keyboarding skills.
Theresa Kickenweitz. Montclair State University,
Master's thesis 94

Test of time. Richard B. Elsberry. ort. Sys. Vol. 12,
No. 12: 45-46 Dec 95

The effect of two timed writing conditions on speed
and accuracy. Melody A. Alexander and Scot Ober.
')PE J, Vol. 37, No. 2: 107-112 Spring 95

The effects of two instructional methods on keyboard-
ing skills and attitudes of repeating Keyboarding !stu-
dents. Arlene Foote-Patterson, Lehman College,
Master's thesis 94

The key to increasing enrollment in keyboarding. Lyla
Garfield. Bus Ed Forum. Vol. 49, No. 4: 36-37 Ap 95

The myth of touch keysuoking. Gary N. McLean and
Thomas Pulak. Bus Ed Forum, Vol. 49, No. 3: 28-30
Feb 95

LEGISLATIVE ISSUES

Act locally. Markne ozada, Jean Ciancio and Gabriel
Cortina. Voc Ed J, Vol. 70, No. 7: 26-28 Oct 95

Beyond testing. Stanley N. Rabinowitz. Voc Ed 3, Vol.
70, No. 3: 27-29. 52 Mr 95

NCRA gains victory in Fl SA battle. J CR, Voi. 57,
No. 1: 28-29 Nov 95
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On the block. Ann Dykman. Voc Ed J. Vol. 70, No. 6:
26-31, 56 Sept 95

Sunset or daybreak?Jack Jennings. Voc Ed J. Vol. 70,
No. 5: 24-27 My 95

Tech prep: Where arc we now? Debra D. Bragg. Voc
Ed J, Vol. 70, No. 4: 18-23 Ap 95

The push for Perkins funding. Voc Ed J. Vol. 70, No.
3: 18-19, 54 Mr 95

What the governors think. Voc Ed J, Vol. 70, No. 6:
32-33 Sept 95

What the numbers really mean. Gary I loachlander. Voc
Ed J, Vol. 70, No. 3: 20-23, 50 Mr 95

MICROCOMPUTERS

Desktop decisions. Brian Wasson. Off Sys, Vol. 12,
No. 9: 55-56 Sept 95

Expanding capabilities with add-in boards. Don llilton.
Man Off Tech, Vol. 40, No. 10: 52-53 Sept 95

Monkey! Form! Stealth! A. C. Krizan and Joyce Logan.
KBEA J. 8-9 Spring 95

Personal computers. Kim Komando. Off Sys. Vol. 12,
No. 1: 46. 48-49 Ja 95

Radiation emissions from VDTs in student computer
laboratories. Robert Schranun and Vay Rodman. Bus
Ed Forum, Vol. 49, No. 4: 3-5 Ap 95

Hardware
Affordable portables. Erin Rodewa Id. oirsys, vol. 12,
No. 5: 40, 42, 44 My 95

Do you really need a Pentium? John T. Phillips, Jr.
Rees Mgt Qtly, Vol. 29, No. 1: 43-44, 46 Jan 95

Green PCs, PowerPCs, Intel's DX-4: Possible solutions
for future business school computer labs. Jack I).
Shorter and John Bonno. J CIS, Vol. 36, No. 1: 74-76
Fall 95

Mac vs. PC. James Felici and Daniel Will-I lams. Pub.
Vol. 10, No. 6: 40-41. 43, 45-46, 48, 50 Jo 95

Megabytes to go. Anita Dennis. Pub, Vol. 10. No. I 1:
87, 89, 91-92 Nov 95

Removable drive time. Mark Ilenricks. Off Sys, Vol
12, No. 10: 46. 48 Oct 95

Microcomputer Education

A collaborative computer project between the high
school business and English departments to improve
writing competencies. Glenna R. Baumhatigh. North-
ern Illinois University, Doctoral dissertation 94
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A study to determine the relationship between the com-
bined scores of the Walden Clerical Aptitude Test and
Oetting's Computer Anxiety Scale and a researcher
designed assessment tool. Gloria Koenig. Montclair
State University. Master's thesis 94

An analysis of achievement tests for selected Virginia
High School business computer application students.
Arthur S. Williams. Virginia Polytechnic Institute and
State University, Doctoral dissertation 94

Competencies needed hy computer educators. Nancy
Groneman and Janet Buzzard. NA13TE Rev, No. 22:
15-19 95

Computer attitudes and computer literacy among pro-
spective business educators at participating NABTE-
member institutions in four states. Christine Patterson
Kuschel. Thet.Iniversity of Montana, Doctoral disser-
tation 94

Computer operating systems and graphical user envi-
ronments the state of the art. Thrry D. Lundgren.
NBEA l'rhk, No. 33: 117-125 95

Computer use in the management curriculum. Sharon
K. Clinebell and John M. Clincbell. JEB, Vol. 71, No.
1: 30-36 Sep/Oct 95

Green PCs. PowerPCs. Inters DX-4: Possible solutions
fbr future business school computer labs. Jack D.
Shorter and John Bonno. J CIS, Vol. 36, No. 1: 74-76
Fall 95

Identification of factors that contribute to students'
learning microcomputer applications. I .inda I lenson
Wiggs and I .avonne linter. DM I. Vol. 37, No. 4: 204-
215 Fall 95

Identifying computer-related stressors in office employ-
ees. Melody Webler Alexander. OSR J, Vol. 13, No. 2:

21-27 Fall 95

Implications of emerging technologies on business and
computer instruct ion. Nomian A. Garrett. NBEA Yrbk,
No. 33: 154-162 95

Keeping up with an ever-changing content area. Lisa
E. Gueldenzoph, Bus Ed Forum. Vol. 50, No. 2: 23-
25 Dec 95

Microcomputer technology adoption in the business
education classroom: The Pennsylvania experience.
Victor K. (ibomita. DPE J. Vol. 37, No. 3: 159-171
Summer 95

Modifications for disalikd student.% in keyboarding and
computer classes. C'annen 1). Browne, Bus Ed Forum.
Vol. 50, No. 1: 34-36 Oct 95

Sollware review: I 1 ijaak Graphics Suite v3.0. Eli
Cohen. I CIS, Vol. 36. No. 1: 94-95 Fall 95

Students' perceptions or computers and computer-
based instruction. }Men Thlbert. Southern Illinois
University at Carbondale. Master's thesis 94
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Teacher educator practices and perceptions of iximputer
integration into the undergraduate vocational teacher
curriculum. Linda Wise Miller. University of Idaho.
Doctoral dissertation 94

Teaching computer applications the RITE way John
Steffee. Bus Ed Forum, Vol. 49, No. 4: 28-29 Ap 95

Teaching mathematics: Computers in the classroom.
Marcelo C. 13orba. Clearinghs, Vol. 68. No. 6: 333-
334 .11/Aug 95

Technical training methods. Bridget N. O'Connor.
NBEA Yrhk. No. 33: 40-49 95

Technology's impact on computer and business cur-
ricula. Susan Jaderstrom. NBEA Yrbk, No. 33: 1-9
95

The effixts ofcomputer literacy training on education-
ally disadvantaged pupils. Rinette Roets. S EUC, Vol.
7, No. 4: 30-37 Fall 95

The right track to training. Sharon K Richardson. Off
Sys, Vol. 12. No. Kr 24, 26 Oct 95

Top 20 tips on teaching WordPerfect. Nt111113 I on ar di
Leone. WP Nlag. Vol 7. No. 9 32-37 Sep 95

What should business educators be teaching about com-
puters? Benjamin Kinard. ABEA J. Vol. 14. No. 1:
33-37 Spring 93

Software

101 hot tips. Anita Dennis. Pub, Vol. 10. No. X: 47-75
Aug 95

12 hot 6.0 tips. Julie Westergren. WP Mag. Vol. 7, No.
9: 45-48 Sep 95

A computer solution for tracking. Nlartha II Rader
and Timothy E. Quick. Voc Ed J, Vol. 70. No. 3. 2.i
Mr 95

An interactive microcomputer program for teaching
the impacts of alternative policy sets in the market l'or
a single commodity. Elton and Arthur Stoecker. J
Econ Ed. Vol. 26. No. 4: 324-335 Fall 95

Application software packages and ill& use in instinc-
tion. 1989, 1991, 1993 Robert NI. 1 John R.
Stewart and Steve Teglovic. Jr. J CIS. Vol. 35. No. 3:
31-36 Spring 95

Application solln are N an orrca. Vol. 40. No 7:
2%, 30 11 95

Armadillo Power and Light: A soltniire evaluation and
selection case Muth Louis A. I .el tlanc. 11.1 'C. Vol. 7.
No. 2: 26-32 Spring 95

Assessment of medical practice management solln are
and the needs of the provider community. Lori I larrcit.
Southern Illinois I fniversity at Carbondale. Master's
thesis 94

09

Back to "At Work". Kenneth D. Camarro. Off Sys,
Vol. 12, No. 2: 40-41 Feb 95

Background information. Julie Lew and Divya
Varshney. Off Sys, Vol. 12. No. 8: 40-42, 44 Aug 95

Book review: Desktop publishing with Word for Win-
dows (through version 6) 2nd ed. by Torn Lichty.
Mahesh Vanjani. J EUC, Vol. 7, No. I: 33 Winter 95

Book review: International trade in computer software
by Stephen E. Siwek and Ilarold W. Furchtgott-Roth.
Candace Deans. 1 Global Mkt. Vol. X. No 3/4: 191-
193 95

Book review: Visual BASIC for Windows insider by
Peter Aitken. Milam W. Aiken. J EUC. Vol. 7, No. 1:
33 Winte:

Born-again publications. Pat Soberanis. Pub. Vol. 10,
No. 11: 72-73, 75, 77-78. 80. 82 Nov 95

Computer software in developing countries: A case
study ofCd Juarez., Mexico. Dilmus 1). James. J Glo-
bal INI, Vol. 3, No. 4: 24-31 Fall 95

Could your company benefit from a BBS? Man Off
Tech. Vol. 40, No. 3: 44-45 Mr 95

Desktop presentation software --What is it and how
can it he used? Pat R. Graves. NBEA Yrbk, No. 33:
50-61 95

Factors influencing tlw success of computer-assisted
softn are engineering. Man Sumner. !RM.!. Vol. 8. No.
2: 25-31 Spring 95

Filid tiles tlist with QuiekEinder. Bob Bringhursi. WP
Ntag. Vol. 7, No. 6: 63-65 Ju 95

First look: WP6.1 fbr DOS. Roger Gagon. WP Mag.
7, No. 9: 26-31 Sep 95

Floppy filing. Virginia Jones. Off Sys, Vol. 12, No.
7: 20-22. 24-25 1195

I ligh-volume tables Serena I lerr and Ross Scott Rubin.
Pub, Vol. 10. No. 12: 86-92 Dec 95

lion suite it is? Mark Ilenricks. Off Sys. Vol. 12, No.
9: 50, 52-54 Sept 95

Informs 4.1 leaps ahead. Terryllruning. WP Mag. Vol.
7. No 6. 60-61 Ju 95

Is six the fix? James A Martin. Pub. Vol. 10. No. 5:
50-52. 54, 56 Sept 95

1 Ovary automation basics for reluctant I ihranans. I.ynn
1 ndes THE J. Vol 22, No. 9. 89-91 Ap 95

Modeling requirements for Inture CASE: Modeling
issues and architectural consideration Pentti Marftiin,
Kalle Lyytinen and Veli-Pekka Tahvanainen. IRM1,
Vol. 8, No. I : 15-25 Winter 95

Multiuser 1)(1S. A networking alternative. Steven P.
Shalita. Man OffTech. Vol. 40, No. 10: 34-35, 37 Sept
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NetWare 4.1: Tomorrow's network today Oleah Ckgg.
WP Mag, Vol. 7. No. 5: 59-61 My 95

Perfect Office:The First network suite. Allen Biehl. WP
Mag, Vol. 7, No. 6: 59-60 Ju 95

PIMs ofnr organization based on your needs. Lura K.
Romei. Man Off Tech, Vol. 40. No. 6: 32 Ju 95

Plug-in and play with PageMaker. Paul Borzo. Pub.
Vol. 10, i,Zo. 4: 69, 71, 73-74, 76, 78 Ap 95

Policy: A computer program for student use in courses
on economic policy. M. C. Hallberg. J Econ Ed, Vol.
26, No. 4: 314-323 Fall 95

Quatro Pro 6.0 for Windows. Warren Brunson. WP
Mag, Vol. 7, No. 3: 55-57 Mr 95

Setting the perfect table. James IA:Nei. Pub, Vol. 10,
No. 7: 82-86. 89-90 JI 95

Slimming down 6.0. Ron Ilemberger and Julie Roper.
WP Mag. Vol. 7, No. 4: 17-21 Ap 95

Softsolutions 4.1: Easy document management. Jason
M. Werner. \VP Mag, Vol. 7, No. 9: 52-54 Sep 95

SoftSolutions: Key to the paperkss. virtual office. Barry
A. Woodbridge. \VP Mag. Vol. 7. No. I: 69-71 Ja 95

Software review: Hijaak Graphics Suite v3.0. Eli
Cohen. J CIS, Vol. 36. No. I: 94-95 Fall 95

Software review: Lotus 1-2-3 Release 4 Spreadsheet
for Windows. I larold E Rahmlow and Elaine Webster.
JEB, Vol. 70. No. 6: 371-372 11/Aug 95

Software review: The personal profile software sys-
tem by Carlson Learning Company. Anita C. James
and Edward Baum. I I RD Qtly, Vol. 6. No. 1: 114-118
Spring 95

Start me up? Mark I lenricks. OffSys. Vol. 12, No. 12:
34, 36-37 Dec 95

Taking care of business. Nancy J. McCarthy. Pub, Vol.
10, No. 5: 68-69, 71-72. 75. 77. 78 My 95

TaxSaver. Blake Stowell. WP Mag. Vol. 7, No. 4: 57-
59 Ap 95

The burden of proof. Anita Deimis. Pub, Vol. 10, No.
12: 76-79, 81-82 Dec 95

The hard facts on mailroom software. Nlar S. Malik
Man Off Tech. Vol. 40. No. 4: 31-32 . 33 . 36. 38 Ap
95

The inkinuation repository- A tool br metadata man-
agement. Noushin Ashrati and Jean-Pierre Kuilboer. J
DBM, Vol. 6, No. 2: 3-11 Spring 95

The perfect office. Warren Brunson. \VP Mag, Vol. 7.
No. 2: 63-65 Feb 95

Top products of the year. Jeanette Boric). Pub, Vol. 10,
No. 12: 54-63, 66-68, 70, 72 Dec 95

Business Education Index

Toward a definition of groupware. Michael Finely and
Harvey Robbins. Man Off Tech, Vol. 40, No. 10: 35-
36 Oct 95

Using InfoCentral with WPWin. John P. Eldard. WP
Mag. Vol. 7, No. 7: 63-64 J195

Using two database modelling techniques for imple-
mentation of interactive software systems. Kenneth C.
Messa and Bogdan D. Czejdo. J CIS, Vol. 35, No. 4:
35-41 SUMITICT 95

Who is Robert Kruger, and why don't you want him
knocking on your door? Man Off Tech, Vol. 40, No.
4: 46-47 Ap 95

Why use a desktop database? Zarah Johrson-Morris.
Man Off Tech, Vol. 40. No. 5: 50, 52-53 My 95

Windows 95: \Vill it take oft'? Jeanette Borzo. Pub,
Vol. 10, No. 10: 98-100, 102 Oct 95

MINORITY GROUPS

"All kids can leant": Masking diversity in middle
school. Carol Ann Ton ilimon. Clearirghs, Vol. a. No.
3: 163-166 Ja/Feh 95

Diversity issues and business education. Ellen Foxman,
Debbie Easterling and Jennifer Fodor. JEB, Vol. 71,
No. 1: 22-26 Sep/Oct 95

Diversity of the customer base: A business necessity.
Jacquelyn F. Chapman and Judith A. McFarland. JEB,
Vol. 71. No. 1: 17-18 Sep/Oct 95

Leadership diversity: A business necessity for Bell
Atlantic. Yolan Williams and Judith Moyer. JEB, Vol.
7 L No. 1: 14-16 Sep/Oct 95

'Ube business case for diversity. Joanne Miller. JEB,
Vol. 71. No. I: 7-10 Sep/Oet 95

The effectiveness of a secretary with word processing
curriculum fly entry-level minority workers in meet-
ing the needs of the local business community. Alan
M. Stromberg. Lehman College. Master's thesis 94

'Me management of diversity in a college of business
environment. Peggy D. Brewer and Virgil L. Brewer.
JEB, Vol. 71. No. 1: 11-13 Sep/Oct 95

Workforce diversity and the Internet. Max Kilger. JEB,
Vol. 71. No. 1: 19-21 Sep/Oct 95

Ethnic

Foreign students and gradual,. ,,nomic education in
the United States. Milind Rao Leon Ed, Vol. 26, No.
3: 274-281 Summer 95

1.i ving and working in two worlds: Case studies of fivc
American Indian women teachers . Brenda Hill,
Courtney Vaughn and Sharon Brooks Harrison.
Clearinghs, Vol. 69, No. 1: 42-49 Sep/Oct 95
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The role of Hispanic acculturation on media exposure,
coupon use, and brand loyalty. Susan M. Petroshius,
Stephen J. Newell and Steven J. Ross. Mid-Amer J Bus,
Vol. 10, No. 2: 35-44 Fall 95

Gender

A comparison of women managers in international
business cases and selected U.S. corporations: A pre-
liminary study. James M. Stuck and Jack A. Ruhe.
Teach Int Bus, Vol. 6, No. 4: 35-46 95

Book review: Purchasing power: Consumer organiz-
ing, gender, and the Seattle labor movement 1919-1929
by Dana Frank. Louise Parker. J Cons Aff Vol. 29,
No. 2: 477-479 Winter 95

Book review: Who pays for the kids? Gender and the
structures of constraint by Nancy Folbre. Dorothy Z.
Pric;.. iCons Alf, Vol. 29, No. 2: 474-476 Winter 95

Book review: Working wives and dual-earner fami-
lies by Rose M. Rubin and Bobye J. Riney. Ann C.
Foster. I Con Air, Vol. 29, No. 2: 501-504 Wittier 95

Exploring the gender gap on the GRE subject test in
economics. Mary Hirschfeld, Robert L. Moore and
Eleanor Brown. I Econ Ed, Vol. 26, No. 1: 3-15 Win-
ter 95

Factors that influence women's choices to work in the
trades. Cherry K. Greene. The University of Georgia,
Doctoral dissertation 94

Gender bias in doctoral programs in economics.
Marsha R. Shelbum and Patsy G. Lewellyn. J Econ
Ed, Vol. 26, No. 4: 373-382 Fall 95

Gender effects to the fbrmation of overall product sat-
isfaction: A multivariate approach. Luiz Moutinho and
Mark Goode. J Int Cons Mkt, Vol. 8, No. 1: 71-91 95

Gender-specific nonverbal communication: Impact for
speaker effectiveness. Lori Spangler. HRD Qtly, Vol.
6, No. 4: 409-419 Winter 95

National character and se:: roles in advertising. Jen-
Hung Huang. J Int Cons Mkt, Vol. 7, No. 4: 81-96 95

Our first female law graduate. Taylor Reese and Peggy
Pulliam. J CR, Vol. 56, No. 10: 50-51 Aug-Oct 95

Sexual harassment in the eye ofthe beholder: But what
focuses that eye? Thomas C. !lead, Peter F. Sorensen
and Laura B. Pincus. NI id-Amer1 Bus, Vol. 10, No. 1:
47-54 Spring 95

Teaching women's history. George Fain. Clearinghs.
Vol. 68, No. 5: 268-269 My/Ju 95

The effect of structured decision-making techniques
and gender on student reaction and quality of written
documents. Joan Neal and Lonnie Echternacht DPE
J, Vol. 37, No. 2: 67-84 Spring 95

SI

The impact of feministri in economics-beyond the
pale? A discussion and survey results. Randy Albelda.
J Econ Ed, Vol. 26, No. 3: 253-273 Summer 95

Why employees speak to coworkers and bosses: Mo-
tives, gender, and organizational satisfaction. Carolyn
M. Anderson and Matthew M. Martin. J Bits-Ccm, Vol.
32, No. 3: 249-265 JI 95

Race

All-black schools provide role models: Is this the solu-
tion? Russell Bradshaw. Clearinghs, Vol. 68, No. 3:
146-150 Ja/Feb 95

Attitudes of African American accounting students
toward graduate education. Brenda S. Birkett and
Mark Kiel. Mid-Amer J Bus, Vol. 10, No. 2: 29-34
Fall 95

Contradictions of identity: Education and the problem
of racial absolutism. Cameron McCarthy. Clearinghs,
Vol. 68, No. 5: 297-300 My/Ju 95

Minority leader. Keith Klamer. Voc Ed 3, Vol. 70, No.
5: 36-37, 46 My 95

Resources for teaching white students about issues of
race. Kathleen Crowley-Long. Clearinghs, Vol. 68, No.
3: 134-138 Ja/Feb 95

Thc vanishing educator. Alvin Larke Jr. and Patricia
J. Larke. Voc Ed J, Vol. 70, No. 5: 38-40, 46 My 95

OFFICE MANAGEMENT

Assessment center: A technique for evaluating admin-
istrative skills. Thaddeus McEwen and Beryl C
McEwen. JEB, Vol. 70, No. 6: 362-364 .11/Aug 95

Dust busting. Mark Rowh. Off Sys, Vol. 12, No 12
38-39 Dec 95

llelp desk: Your in-house experts. Bruce G Molloy
Man Off Teth, Vol. 40, No. 2: 48-49 Feb 95

Outsourcing customer communications reduces costs,
improves timeliness. Mitch Meister. Man OffTech, Vol
40, No. 5: 31-32 My 95

Posisecoudary (Alice *stems instructors: Their percep-
tions of competencies for office systems programs and
their expertise. Yvonne AI iba-Davies. Southern Illinois
University at Carbondale. Doctoral dissertaiton 94

Special delivery. Mark Rowh. Off Sys. Vol 12, No
10: 20, 22 Oct 95

Taxation without representation. David K. Lando Off
Sys. Vol. 12, No. 12: 40-42 Dec 95

This old home office. George I. Beiswinger Off Sys,
Vol. 12, No. 5: 10-12. 14-16 My 95
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Toward a defmition ofgroupware. Michael Finely and
Harvey Robbins. Man Off Tech, Vol. 40, No. 10: 35-
36 Oct 95

Work smarter, work smaller. Lora K. Romei and
Patzicia M. Femberg. Man Off Tech, Vol. 40, No. 2:
26-27 Feb 95

Workflow that works. Daniel Schnaidt. Pub. Vol. 10,
No. 7: 74-78, 80 .11 95

Equipment and Supplies

Affordable portables. Erin Rodewald. Off Sys, Vol. 12,
No. 5: 40, 42, 44 My 95

All holds barred. Christina Maccherone. Off Sys, Vol.
12, No. 11: 45. 47-48, 76 Nov 95

Backup strategies for the desktop. Man Off Tech. Vol.
40, No. 1 51, 53 Nov 95

Better shred than read. Carrie Beth Marston. oil Sys.
Vol. 12, No. 7: 44, 46-48 J1 95

Beware of office pirates. Betsy I lelgager. Off Sys. Vol.
12, No. 10: 60. 62 Oct 95

Business communication. Man Off Tech, Vol. 40. No.
7: 44-47 11 95

Buying smart. Lisa Kanarek. Off Sys, Vol 12. No. 5:
26, 28 My 95

Camera ready. Patti Feldman and William Feldman.
Off Sys, Vol. 12. No. 12: 47-48 Dec 95

CD-ROM networking becomes a matter of record. Man
Off Tech, Vol. 40, No. 5: 57 My 95

Choosing the right copier for your situation. Man Off
Tech, Vol. 40. No. 3: 56, 58, 60 Mr 95

Choosing the rign display system to fit changing needs.
Al Barton. Man Off Tech, Vol. 40. No. 6: 59. 61 Jo 95

Color lasers: The next generatim. Mike Ihirwiez Pub.
Vol. 10, No 12. 101-104, 106 Dec 95

Comfortabk con [puling. Karen Wormald. OfFS s. Vol
12, No. 8: 28. 31). 32 Aug 95

Copier candor. JeliSmith. OITSys, Vol. 12. No. 7: 26,
28, 30 11 95

Copiers 101. How low should you go? Scott Cullen.
Off Sys. Vol. 12. No. 3. 30, 32. 34. 36-37 Mr 95

Copy this. Scott Cullen ow Sys, Vol. 12, No. 11: 26,
30. 32, 34 Nov 95

Copying machines. Ellen (iragg. otrSys, Vol. 12, No
1: 13, 15, 17. 19 Ja 95

Counterfeit suppliesproducts cause headaches for
manufacturers. Man Off Tech, Vol 40, No. 2 69-71
Feb 95

Business Education Index

Demystifying fax terminology. Denine Phillips. Off
Sys, Vol. 12, No. 6: 29, 32, 34 Ju 95

Desktop decisions. Brian Wasson. Off Sys, Vol. 12,
No. 9: 55-56 Sept 95

Desktop drum scanners can't he heat. Richard Jantz.
Pub. Vol. 10, No. 6: 95-96, 98 Ju 95

Digital copier/printer speeds production. Man OffTech,
Vol. 40. No. 4: 75-76 .4p 95

Document management. Man Oii-Tech, Vol. 40, No.
7: 36, 38, 40-42 .11 95

Does your mobile storage system measure up? George
F. Roth. Man Off Tech, Vol. 40, No. 6: 34, 36 Ju 95

Easy access. Richard E. Hetherington. Off Sys, Vol.
12, No. 9: 48 Sept 95

Facilities/ergonomics. Man Off Tech, Vol. 40. No. 7:
20. 22, 24, 26-27 11 95

Facsimile machines. Peter J. Davidson. Off Sys, Vol.
12, No. 1: 21.24, 26 Ja 95

Facts on recycled business papers. Man Off Tech, Vol.
40, No. 4: 63 Ap 95

Fine lines. Carrie Beth Marston. Off Sys. Vol. 12. No.
11: 14. 16 Nov 95

For the records. Galina Datskovsky. OtfSss. Vol. 12,
No. 6: 36, 41 Jo 95

Furniture faux pas. John B. Ilalkiran. Jr. Off Sys. Vol.
12. No. 9: 28-30 Sept 95

Great expectations. Peter J. Davidson. Off Sys. Vol.
12. No. 5: 18. 20. 22. 24 My 95

nigh-volume tables. Serena I herr and Ross Scott Robin.
Pub, Vol. 10, No. 12: 86-92 Dec 95

lligh-volumn copying: In-house or outsource? Man Off
Tech. Vol. 40, No. 6: 49. 51 Jo 95

llot digital dictation. Barbara Shear. Off Sys. Vol. 12.
No 2: 42, 44 Feb 95

Invasion of the flatbeds. Richard Jain/. Pub. Vol. 10.
No. 10: 113-114. 116. 118 Oct 95

It's a mod, mod modular world. Scott Cullen. Off Sys,
Vol. 12. No. 8: 35-36, 38 Aug 95

Just any scatmet won't do Bruce Rennecker. Man Off
Tech. Vol. 40, No. 10. 60. 62 Sept 95

Lightning-fast color copiers Marina llirsch. Pub, Vol.
10. No. 5: 97-98, 100 Sept 95

Make the most of your delivery dollar. Mary S. Malik.
Man orrech, Vol. 40, No. 2: 15-16, 25 Feb 95

Management & human resources Man Off Tech. Vol.
40, No. 7: 15. 17-18,11 95
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Multifunction technology: Evolution and revolution.
Michael J. Major. Man Off Tech, Vol. 40. No. 11: 22-
24, 28. 30 Nov 95

Network printer upgrades improve productivity. Becky
Brandt. Man Off Tech, Vol. 40. No. 12: 22-23 Dec 95

New activity in multifunction and digital connectiv-
ity. John Dykeman. Man Off Tech, Vol. 40, No. 5: 65-
66 My 95

Office computing. Man Off Tech. Vol. 40. No. 7: 32-
35 JI 95

Office connectivity: Integrating your office equipment.
Lura K. Romei. Man Off Tech, Vol. 40. No. 10: 25-26
Sept 95

Office equipment. Man Off Tech, Vol. 40. No. 7: 48.
50-53 J1 95

Office equipment: Making your dealer your ally. Su-
san McCabe. Man Off Tech. Vol. 40, No. 12: 18-19
Dec 95

Office furniture. R ichard 13. Elsberry. OffSys, Vol. 12.
No. I: 38, 40-41 Ja 95

Office of tomorrow. Roger Sagot and Aimee Kohn. Off
Sys, Vol. 12. No. 12: 22-24, 57 Dec 95

Office supplies. Karen Wormald. Off Sys. Vol. 12. No.
1: 42-45 Ja 95

Office supplies. Man on-rech. Vol. 40. No. 7: 54, 56-
60 JI 95

On the line. Off Sys, Vol. 12, No. 9: 42.44, 47 Sept 95

Paper: The new "office workhorse.- Man Off Tech.
Vol. 40, No. 10: 67-68 Oct 95

Personal computers. Kim Komando. otrs. s. Vol. 12.
No. I: 46, 48-49 Ja 95

Plain and simple. Denine Phillips. Off Sys. Vol. 12.
No. 9: 36. 38, 40 Sept 95

Printer drivers. John II irokawa. Off Sys. Vol. 12. No.
7: 33-35 JI 95

Purchasing office supplies: Make the right moves. Al
Toth Man Off Tech, Vol. 40. No. 8: 14-16.21 Aug 95

Read all about it! laser printers go tabloid! Mike
flurwicz. Pub. Vol. 10, No. 4: 91-92. 94. 96. 98 Ap
95

Recycling survey results Mall 40, No
2: 68 Feb 95

Shredder buyer 's guide ow Sys, Vol 12. No 10 50.
52. 54-58 Oct 95

Shredders. The other cutting-edge teclumlogy. I ura K.
Romei. Man Off Thch. Vol. 40, No 66-67 Nov 95
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Special report: The multifunction market. Barry
Tepper. cc Sys, Vol. 12, No. 11: 59, 61, 63 Nov 95

Super fax. Judy Pirani. Off Sys, Vol. 12, No. 7: 36,
38-39 .11 95

Test of time. Richard B. Elsberry. Off Sys, Vol. 12,
No. 12: 45-46 Dec 95

The benefits of kasing. Brian S. Matar. Off Sys, Vol.
12, No. 8: 20, 25-26 Aug 95

The big picture. Barry Green. Pub, Vol. 10, No. 7: 93-
96 .11 95

The burden of proof. Anita Dennis. Pub, Vol. 10, No.
12: 76-79, 81-82 Dec 95

The homespun CD. Bob Weibel. Pub. Vol. 10, No. 5:
89-90. 92 My 95

The power of mail. Carrie Beth Marston. Off-Sys. Vol.
12, No. 8: 58-60. 62 Aug 95

'Mere and back: Pager keeps it technicians in touch.
Man Off Thch, Vol. 40. No. 12. 20-21 Dec 95

Top products of the year. Jeanette Borzo. Pub. Vol. 10,
No. 12: 54-63, 66-68. 70. 72 Dec 95

Try a different approach to business forms. Keith
Shirley. Man off Tech, Vol. 40, No. 10: 66 Oct 95

Waxing enthusiastic. Mike I lurwicz. Pub. Vol. 10, No.
2: 89-91 Feb 95

What you should know about scanning. Jim Sutton.
Man Off Tech, Vol. 40, No. 4: 58-61 Ap 95

When image is everything. Barbara Axelson. Off Sys,
Vol. 12. No. 9: 32. 34-35 Sept 95

Win use a desktop database? Zarah Johnson-Morris.
Man Off Tech, Vol 40, No. 5: 50, 52-53 My 95

Yes, you scan. Joshua Piven orf Sys, Vol. 12. No. 7:
41-42 31 95

Ergonomics and Facility Management

inging green into the office. John C. Bruening. Man
Orfech. Vol. 40. No. 8: 33-34. 36 Aug 95

Comfortable computing. Karen Wormald.OffSys,
12, No. 8: 28. 30, 32 Aug 95

Does ergonomio; ork? Stephen A. Dawkins. Man ow
.rech, vol. 40, No. 3: 12-14 Mr 95

Don't do it yourself Scott Cullen. OW Sys, Vol. 12.
No 3. 10-12, 14 Mr 95

Ergonomic study of clerical support staffwork-stations
Rohcrt Schramm and Vay Rodman. this Ed Dig. Vol.
5: 1-6 95
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Ergonomically correct. George L. Beiswinger. Off Sys,
Vol. 12, No. 6: 50, 52, 55-56, 58 Ju 95

Facilities/ergonomics. Man Off Tech. Vol. 40, No. 7:
20, 22, 24, 26-27 J195

Facility managers provide invaluable services.
Raymond O'Brien. Man Off Tech, Vol. 40, No. 10:
47-48 Sept 95

Five ways to kill your ergonomic program. Patrick G.
Manning. Man Off Tech, Vol. 40, No. I: 46 Ja 95

Furniture faux pas. John B. Ilalloran, Jr. Off Sys, Vol.
12, No. 9: 28-30 Sept 95

Get more from your ergonomics training. Guy Fragala.
Man Off Tech, Vol. 40, No. 11: 45-46 Nov 95

Giving real meaning to customer service. Richard B.
Cooper Man Off Tech. Vol. 40. No. 5: 44. 46 My 95

Here's how to keep injuried workers productive.
Marianne T. Powell. Man otr mat, vol. 40, No. 3:
16. 18 Mr 95

How to pick the perfect chair. Michael Levy. Man Off
Tech, Vol. 40. No. 1: 43-44 Ja 95

Indoor air quality management: A case study. James!.
Venweyveld, Vay Rodman and Robert M. Schramm.
OSR J. Vol. 13. No. 1: 3-10 Spring 95

It's a mod, mod modular world. Scott Cullen. Off Sys.
Vol. 12, No. 8: 35-36. 38 Aug 95

Lighten up. Patti Feldman and William Feldman. Off
Sys, Vol. 12, No 6: 60. 62-63 Ju 95

Make yourself at home with ergonomics. Evan
Williamson. Man Off Tech, Vol. 40. No. 11: 46. 49
Nov 95

Occupancy sensors reduce lighting costs. John Green.
Man Off Tech, Vol. 40, No. 2: 40-42 Feb 95

Practice makes perfect office. Patricia M. Fentherg
Man Off Tech. Vol. 40, No. 12: 14 Dec 95

Radiation emissions from VDTs in student computer
laboratories. Robert Schramm and Vay Rodman. !his
Ed Forum, Vol. 49. No. 4: 3-5 Ap 95

Select an anti-glare tiller to present computer vision
srndrome Michael Andreasen Man Off Tech. Vol. 40,
No 2 19-40 Feb 95

Should our emplo,ees go to the ollice? Rieislid It.
C oper, Jr Man 011-Fech. Vol 40, No. 10, 45-46 Sept
95

Sign,- of the times. Richard B. Elsberr off 5,s. Vol.
12 No 6 64-67 hi 95

argettng ergonomics in your business plan. Frani
Schneider Man Off Tech, Vol 40, No. 10: 28-30 Sept
95

Business Education Index

The 5 myths of office design. Mark Rowh. Off Sys,
Vol. 12, No. 6: 46-48 Ju 95

The effectiveness of a secretary with word processing
curriculum for entry-level minority workers in meet-
ing the needs of the local business community. Alan
M. Stromberg. Lehman College, Master's thesis 94

The office of the future. Man OffTech, Vol. 40, No. 3:
32, 35 Mr 95

The reusable office Christina Maecherone. Off Sys,
Vol. 12, No. 5: 34, 36, 38 My 95

Working well. Richard B. Cooper, Jr. Off Sys, Vol. 12,
No. 12: 26, 27 Dec 95

Mail Management

A guide to overnight mail. Ted Kaufinan. Man Off
Tech, Vol. 40, No. 6: 44, 46-47 Ju 95

Better letters. Laine Ropson. Off Sys, Vol. 12, No. 2:
26-27 Feb 95

Cutting mailroom costs through automation. Greg
Marenghi. Man Off Thch. Vol. 40. No. 10: 61 Oct 95

Get ready for postal reform. John Dykeman. Man Off
Tech. Vol. 40, No. 12: 24,29 Dec 95

It pays to automate. Carrie Beth Marston. OffSys, Vol.
12. No. 4: 44, 46. 48-50 Ap 95

Mail delivery takes an automated turn. Man otr Tech,
Vol. 40, Nu. 2: 62 Feb 95

Mail makes the sale. Larry Otto. Off Sys. Vol. 12, No.
2: 46 Feb 95

Mail superiority. Richard W. Pavely. Off Sys. Vol. 12,
No. 6: 42. 44-45 Ju 95

Mailroom automation: Not just for large-volume mail-
ers. Man Off Tech. Vol. 40. No. 8: 22. 24, 26-27 Aug
95

Order in the mail center. Richard W. Pavely. otr Sys,
Vol. 12. No. 11: 50, 52. 54, 56 Nov 95

Package delivery: Overnight alternatives. Man Off
Tech, Vol. 40, No. 10. 60 Oct 95

Profit from postal reclassification Michael Maguire.
Off S>s. Vol. 12, No. 8: 14. 16, 1 tt Aug 95

Squee/e play Cliff Bemwtt Off Sys, Vol. 12. No. 2:
28. 30-31 Feb 95

The hard facts on mailroom software. Mary S. Malik.
Man orkch. Vol. 40. No. 4: 3 1-32 , 33 , 36, 38 Ap
95

The mailroom Richard XV l'avelv. Off Sys. Vol. 12,
No. 1: 34. 36-37 Ja 95

BEST COPY AVAILABLE
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The power of mail. Carrie Beth Marston. Off Sys, Vol.
12, No. 8: 58-60, 62 Aug 95

Office Automation

Back to "At Work". Kenneth D. Camarro. Off Sys.
Vol. 12, No. 2: 40-41 Feb 95

Camera ready. Patti Feldman and William Feldman.
Off Sys, Vol. 12. No. 12: 47-48 Dec 95

Clock wise. Mark Rowh. Off Sys, Vol. 12, No. 7: 49-
50, 56 JI 95

Competencies of office automation course graduates
from the College of Arts. Science, and Technology
according to employers in Kingston. Jamaica. Loma
Palmer. Southern Illinois University at Carbondale.
Master's thesis 94

Computer organizational techniques used by office
personnel. Melody Alexander. OSR J. Vol. 13, No.
21-27 Spring 95

Could 2:our company benefit from a BBS? Man oir
Tech, Vol. 40, No. 3: 44-45 Mr 95

Disaster recovery: Are you ready? 1.ura K. Romei,
Patricia NI. Femberg and Mary S. Malik. Man Off
Tech, Vol. 40, No. 1: 26-28, 30. 32 la 95

Disaster recovery: Our real story. Lura K. Romei,
Patricia M. Fentherg and Mary S. Malik. Man ow
Thch. Vol. 40. No. 6: 24, 26 Ju 95

EDI: A business tool to tame the paper tiger. 1.ura K.
Romei. Man Off Tech. Vol. 40. No. 1: 55 Ja 95

Finishing what ue start: A lesson for functional man-
agers from project management and automated
workflow. Robert L. Sanders. Rees Mgt Qtly, Vol. 29.
No. 2: 48, 50-55 Ap 95

I lot digital dictation. Barbara Shear. Off Sys. Vol. 12.
No. 2: 42, 44 Feb 95

Imaging grows front the ground up. Lora K. Romei.
Man Off Tech, Vol. 40, No. 4: 54, 56 Ap 95

It pays to automate. Carrie Beth Marston. oirs!,,s. Vol.
12. No. 4: 44, 46, 48-50 Ap 95

Keep your support staff up-to-date viith technology.
Andrew Denka. Man Off Tech. Vol. 40, No. I 35-36
Ja 95

Make the move to mobile tiling }Irian Cox. Man Oti
Tech, Vol. 40, No. Il 57-58 Nov 95

Media conversion experts save time and money. Mar-
tin J. Horan. Man Off Tech, Vol. 40, No. 4: 49 Ap 95

Multifunction technology: Evolution and revolution.
Michael J. Major. Man Off Tech. Vol. 40, No. 11: 22-
24. 28, 30 Nov 95

Multiuser DOS: A networking alternative. Steven P.
Shalita. Man OffTech, Vol. 40, No. 10: 34-35, 37 Sept
95

Office automation in a university setting: Key to suc-
cess. Karl 0. Magnusen and Olga C. Magnusen. THE
J, Vol. 23, No. 4: 78-82 Nov 95

Office computing. Man Off Tech, Vol. 40, No. 7: 32-
35 J1 95

.0111ce connectivity: Integrating your office equipment.
Lora K. Romei. Klan Off Tech, Vol. 40, No. 10: 25-26
Sept 95

On-line surfin safari. Kim Komando. Off Sys, Vol.
12, No. 11: 36-37, 39-40 Nov 95

People make it work. Fraser Boyd. Rees Mgt Qtly, Vol.
29. No. 3: 28. 30. 32. 71 31 95

Publish or perish. Ellen Cffagg. Off Sys, Vol. 12, No.
2: 14, 16, 25 Feb 95

Pulp nonfiction. Kathleen M. Beams. Off Sys. Vol. 12,
No. 9: 14, 16, 25 Sept 95

SollSolutions: Key to the paperless, virtual office. Barry
A. Woodbridge. WP Mag, Vol. 7. No. 1: 69-71 la 95

Special report: The multifunction market. Barry
Tepper. oir Sys. Vol. 12, No. 11: 59, 61, 63 Nov 95

Squeeze play. Cliff lknnett. Orr Sys. Vol. 12, No. 2:
28. 30-31 Feb 95

State office streamlines records. Jeff Beatty. Man Off
Tech. Vol. 40, No. I I : 58. 60-61 Nov 95

"I akin care of business. Nancy J. McCarthy. Pub, Vol.
10, No. 5: 68-69, 71-72. 75, 77, 78 My 95

The perfect office. Warren Brunson. WP Mag, Vol. 7,
No. 2: 63-65 Feb 95

The sharper image. Scott Cullen. Off Sys, Vol. 12, No.
10: 29-30, 32-34 Oct 95

Unified messaging: The electronic mailbox. Marty
Parker. Man Off Tech. Vol. 40, No. 1: 16, 25 Ja 95

Voice processing: Improving your productivity. Luta
K. Romci. Man Off Thch, Vol. 40. No. 1: 14-15 Ja 95

Office Security/Safety

Beware of office pirates. Betsy Ilelgager. Off Sys. Vol.
12. No. 10 60, 62 Oct 95

Better shred than read. Carrie Beth Marston. Off Sys,
Vol. 12. No. 7: 44, 46-48 31 95

Cut it out. Richard II Elsherry. Off Sys, Vol. 12, No.
4: 37. 40, 42-43 Ap 95

landling violence in the white-collar workplace. Man
Off Tech, Vol. 40, No. 10: 40, 42, 44 Oct 95
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Here's how to keep injuried workers productive.
Marianne T. Powell. Man Oft Tech, Vol. 40, No. 3:
16, 18 Mr 95

Master the disaster. Thomas E I Ale. Off Sys, Vol. 12.
No. 4: 14, 16, 25 Ap 95

Personnel Management

Affirmative action is dead: Long live affirmative ac-
tion! Michael R. Losey. Man off Tech. Vol. 40. No. 6:
28-30 Ju 95

Clock wise. Mark Rowh. 011'Sys. Vol. 12, No. 7: 49-
50, 56 J195

How to rightsize right. Man Ofr Tech, Vol. 40, No.
3: 28, 30 Mr 95

HR takes an active role in selecting global IT stall.
John Dykeman. Man Off Tech, Vol. 40. No. 4: 43. 45
Ap 95

Keep your support staff up-to-date with technology.
Andrew Denka. Man OfrThch, Vol. 40, No. 1: 35-36
Ja 95

Powts- ofthe press. Carol Brzozcmski-Gardner. Off Sri,
Vol. 12. No. 6: 68 Ju 95

Proto--ting employee health during travel abroad. Robit
Armenia-Cope. Man otr Tech, Vol. 40, No. 8: 28. 30.
31 Aug 95

Re-engineering your office environment: Mat6Mg
careers and personality via the Myers-Briggs type in-
dicator. Bill McPherson. OSR J, Vol. 13, No. 2- 29-34
Fall 95

Reference-hecking protocols leave everyone in the
dark. Michael R. Losey. Man Otr Tech, Vol. 40. No.
II: 33-34 Nov 95

Should you.- employees go to the office? Richard B.
Cooper, Jr. Man OffTech, Vol. 40, No. 10: 45-46 Sept
95

The changing workplace: Finding hope amid the chaos.
Patricia NI. Fentherg. Man Oil Tech, Vol. 40. No. 5:
14, 18, 20, 22 My 95

The dawning of the bigh-perl'ormance ssorkplace.
Michael R. Losey. Mzn Oil Teck Vol. 40. No. 3. 25-
26 Mr 95

The Future of sb fling is mitten in pros. Patricia M.
Fernberg Man Offrech, Vol. 40, No. 3. 20, 22-23 Mr
95

The skills shortage: Who can fill these shoes? Patricia
M. Fernherg. Man WW1. Vol 40, No. 6: 16-18 Ju
95

Training invests in skills and people. Lut a K. Romei.
Man Off Mai, Vol. 40, No. 2: 46 Feb 95
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Trimming your T & E is easier than you think. Ed-
ward P. Gilligan. Man Off Tech. Vol. 40, No. 11: 39-
41 Nov 95

Secretarial Procedures

A study of the entry-level skills required of adminis-
trative assistants in Wisconsin banking and insurance
companies. Suzanne J. Fell. University of Wisconsin
Whitewater, Master's thesis 94

A study to determine the relationship between the com-
bined scores of the Walden Clerical Aptitude Test and
Getting's Computer Anxiety Scale and a researcher
designed assessment tool. Gloria Koenig. Montclair
State University, Master's thesis 94

Applying cooperative learning in office procedures.
Dee Ludwig. Bus Ed Forum, Vol. 49, No. 3: 25-27
Feb 95

Characteristics of in-house training for office support
stair in southern Illinois financial institutions. Phyllis
Dover. Southern Illinois University at Carbondale,
Master's thesis 94

Examining the reading proficiency of office workcrs.
Margaret A. Moore. Virginia Polytechnic Institute and
State I Iniversity, Master's thesis 94

Factors related to job satisfaction of secretarial per-
sonnel and Southern Illinois University at Carbondale.
Kasama Narkthong. Southern Illinois University at
Carbondale. Master's thesis 94

PSI secondary office model curriculum: Its use and
need for change. Colleen Jones. Southern Illinois Uni-
versity at Carbondale, Master's thesis 94

'the employment success of graduates of the seixetarial
science/word processing program at a Bronx junior
business college. Carmen Angueira. Lehman College,
Master's thesis 94

Temporary Help Services

Get added value from >our temporary staffing dollars.
William Lewis and Nancy Molloy. Man Off Tech, Vol.
40. No. I 1 : 16, 19, 21 Nov 95

Outsourcing: New tool in managing office uxhnology.
Michael F. Corbett. Man 01Mch, Vol. 40, No, 10:
39-40 Sept 95

Techie, Temps. Erin Rodewald. Off Sys, Vol. 12, No.
3: 27, 29 Mr 95

Thnporary administrative support gall: Employer per-
ceptions and patterns of employment. Patricia Diggle.
Southern Illinois University at Carbondale, Master's
thesis 94

Temporary insmity. Carrie Beth Marston. Off Sys, Vol.
7, No. 6: 30. 32-33 My 95
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The future of staffing is vaitten in pros. Patricia M.
Fernberg. Man Off Tech, Vol. 40, No. 3: 20, 22-23 Mr
95

Time Management

Time keepers. Carrie Beth Marston. Off Sys, Vol. 12,
No. 12: 30-33 Dec 95

Working parents to-do list. Becky J. Beek. WP Mag.
Vol. 7, No. 9: 15-18 Sep 95

PROFESSIONAL DEVELOPMENT

A change in perspective. Gayla Chronic. J CR, Vol.
57, No. 1: 30-31 Nov 95

Attitude: A learned choice. John L. Myers. ABEA J.
Vol. 14, No. I: 11-13 Spring 95

Come on in to Cleveland. Terry I). Gimmel lie. J CR,
Vol. 56, No. 7: 26-29 My 95

Enriching international businexs faculty exchanges with
the library connection. James Calvert Scott, Warren
Eugene Babcock and Jan Nichols. .1E13, Vol. 71, No.
2: 107-109 Nov/Dec 95

Factors that school district administrators believe in-
fluence staff members to take Mservice staff develop-
ment courses. Sandra Powell-Robinson. Lehman Col-
lege, Master's thesis 94

Five approaches to professional development com-
pared. Dennis R. Lauro, Jr. THE J, Vol. 22. No. 10:
61-65 My 95

Identifying characteristics of a good consultant. Linda
Wootton. Bus Com Qtly, Vol. 58, No 4: 60-61 Dec 95

Our first female law graduate. Taylor Reese and Peggy
Pulliam. J CR. Vol. 56, No. 10: 50-51 Aug-Oct 95

Pack light and right. Richard Ensman, Jr. J CR. Vol.
56, No. 7. 32-33 Spring 95

Paying for attention. Sharon K Richardson. Off Sys.
Vol. 12, No. 4: 72-73 Ap 95

Performance technologist preparation: The role of kad-
ership theory. Alison A. Carr. PIQ, Vol. 8, No. 4: 59-
74 95

Profcxsional skills and tecluiology education. John T.
Phillips, Jr. Rees Mgt Qtly, Vol. 29. No. 2: 56, 58-59
Ap 95

Records and information managers strive toward
greater professionalism. Tyrone 0. Butler. Man Off
Tech. Vol. 40, No. 2: 51-52 Feb 95

Rich DeVos remarks Delta Pi Epsilon distinguished
lecturer. Rich DeVos. J, Vol. 37, No. 4: 217-223
Fall 95
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The harvest of PT: ISPI'S past prixidents' recommen-
dations for the preparation of performance technolo-
gists. Anthony Marker. PIQ, Vol. 8, No. 4: 22-33 95

The relationships between the intellectual development
of technical college instructors and age, education,
teaching experience, and supervisory experience. Bar-
bara A. Wilson. DPE J, Vol. 37, No. 2: 95-106 Spring
95

The relationships between the intelledual development
of technical college instructors and age, education,
teaching experience, and supervisory experience. Bar-
bara A. Wilson. DPE 5, Vol. 37, No. 2: 95-106 Spring
95

The seffiassertive records manager. Robert L. Sand-
ers. Rees Mgt Qtly, Vol. 29, No. 3: 44-46, 48-50 JI 95

The teacher in a high school of the future. Philip W. L.
Cox. Clearinghs (75th Anniversary Issue), Vol. 69, No.
2: 80-83 Nov/Dec 95

They really wanna, but . . . the aftermath of prof1N-
sional preparation in performance technology Allison
Rossett and Carl Czech. PIQ. Vol. 8, No. 4: 115-132
95

What performance technologists should know about
public education: Implications fbr professional devel-
opment and training. Atausi Ilirumi. PIQ, Vol. 8, No.
4: 89-114 95

When teachers arc the students. Robert Sills. Joyce
Bozarth and Patricia Foot-. Voc Ed J. Vol. 70, No. 2:
24-29. 57 Feb 95

Working for you: The National Court Reporters Foun-
dation. 13. J. Shorak. J CR, Vol. 56, No. 5: 18-20 Mr
95

Associations

Could FI3LA-PI3L be for you? Connie Lindell. Kan
Bus Taw, 6-7 Fall 95

Cleveland: The right time, the right place. Stephen
Edmondson. 1 CR, Vol. 57. No. 1. 35-37 Nov 95

Learning by association: Professional associations as
learning agents. A. Carol Rnsaw. HRD Qtly, Vol. 6,
No. 2: 215-226 Summer 95

Nashville cats. Off Sys. Vol. 12. No. 10: 16 Oct 95

Recruitment: New emphases and traditional ap-
proaches. Jean A. Mausehund and Roger Mausehund
Bus Ed Forum, Vol. 50, No. 1: 19-21 Oct 95

Song of New Orleans. Stephen R. Edmondson. J CR.
Vol 56, No 9: 40-41 1195

The court reporter hill of rights. J CR. Vol. 57, No. 1:
33 Nov 95
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The evolving professional identity of the Association
for Business Communication. Jeanette W. Gilsdorf
Bus Com Qtly. Vol. 58, No. 2: 47-50 Ju 95

Valuing student organizations. Carolyn Nt. Rainey. Bus
Ed Forum, Vol. 50, No. 1: 21-23 Oct 95

Certification

Business teacher education cert itication requirements.
Margaret Erthal and John Forum. Vol. 49, No. 4: 22-
24 Ap 95

Information systerns content in the CMA examination.
Lloyd D. Doney and Michael D. Akers. JEB, Vol. 70,
No. 6: 327-331 .11/Aug 95

National certification of teachers. Bob Reising.
Clearinghs, Vol. 68. No. 6: 332-333 II/Aug 95

Ratings of the Georgia business education industry
certification standards by Georgia educators and busi-
ness and industry personnel. Tens B. Crews. The Uni-
versity of Georgia. Doctoral dissertation 94

Status of IIRD certificate program development.
Cynthia H. Gaudet and Joe W. Kotrlik. IIRDChly, Vol.
6, No. 1: 91-99 Spring 95

The comparative difficulty of professional certification
questions in an undergraduate accounting course. Paul
Goldwater and Timothy J. Fogarty. JEB, Vol. 70. No.
4: 207-214 Mr/Ap 95

RESEARCH METHODOLOGY/
ISSUES

A classification and description of human resource
development scholars. James J. Wimbiscus, Jr. IIRD
Qtly, Vol. 6, No. 1: 5-34 Spring 95

A comparative examination of work habits and char-
acterisi ics among prolific and non-prolific information
systems researchers. J. Michael Pearson, .1 P. Shim and
John English. J CIS, Vol. 35, No. 3: 42-48 Spring 95

A decision tree approach to the interpretation of mu Iti-
variate statistical techniques. Lillian V. Rik. John P.
Angelidis and Nahil A. Ibrahim. JEB. Vol. 71. No. 2:
110-117 Nov/Dec 95

A review, an integation, and a critique of cross-disci.
plinary research on performance appraisals. evalua-
tions, and feedback. 1980-1990. Deloris McGee
Wanguri. I Bus Corn, Vol. 32. No. 3: 267-293 11 95

A study of laterality and cognitive style in infom tat ion
systems and liberal arts students. Lawrence S. Comm,
Carl S. Guynes and Michael T Vanecek. I CIS. Vol.
35, No, 2. 26-34 Winter 94-95

Accounting practitioners' views ofthe relative impor-
tance of teaching and research in accounting educa-
tion. Donald W. Gribbin. Allan Karnes and James King.
JEB, Vol. 70, No. 4: 215-219 MriAp 95
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An analysis of Japan-focused cross-cultural manage-
ment rmearch: 1981-1990. Lynn Godkin and Masako
Er. JEB. Vol. 71, No. 2: 87-91 Nov/Dec 95

An analysis of the sources of articles in the Journal of
Marketing FAucation: An update. Gary L. Clark. IME,
25-33 Spring 95

Book review: Ethnography and qualitative design in
educational research by Margaret D. LeCompt: and
Judith Preissle. Vicki S. Kaman. IIRD Qtly, Vol. 6,
No. 1: 109-114 Spring 95

Book review: Knowledge for action: A guide for over-
coming barriers to organizational change by Chris
Argyris. Vivian Wilson Mott and Karen E. Watkins.
IIRD Orly. Vol. 6, No. 2: 227-230 Summer 95

Business process reengineering: Issues for research and
practice. Michael A. Eiennan and I lilbert K. Schultz.
Mid-Amer J Bus. Vol. 10, No. 2: 5-12 Fall 95

Cross-cultural consumer research in India: A review
and analysis. Stephen C. Brokaw and C. Lakshman.
hit Cons Mkt, Vol. 7, No. 3: 53-80 95

Jounial publishing preferences of CIS/MIS scholars:
An empirical investigation. E. Reed 1)oke. Susan E.
Rebstock and Robert II. Luke. J CIS, Vol. 36. No. 1
49-64 Fall 95

Marketing journal coauthorship: Is it a hit or a miss
with coauthors? Dean NI. Schroeder, Frederick W.
I angrehr and Steven M. Floyd. ME, 45-58 Summer
95

Perceptions and evaluation of single and co-authored
publications. Carol A. I amdgren. DPE I. Vol. 37. No.
2: 85-94 Spring 95

Qualitative research in business communications: A
review and analysis. Mary I,. Tucker. Karen Sterkel
Powell and G. Dale Meyer. J Bus Com. Vol. 32, No. 4:
383-399 Oct 95

Student-faculty research agencies: NI arketing educa-
tion integration using an entrepreneurship education
experience. James W. Peltier. John A. Schibrowsky and
Amo Kleimenhagen. JME. 59-70 Summer 95

Technology. J. K. Pierson. CIS. Vol. 35. No. 4: 87
Summer 95

The publication profile of economists. E. Bruce
I lutchinson and Terry L. Zivney. J Econ Ed. Vol. 26.
No. I : 59-79 Winter 95

The use or focus groups in business administration.
l Ala Waldman. Bus Ed Forum. Vol. 49, No. 4: 11-13

AP 95

What are the charactenstks of significant research?
Priscilla S. Rogers and John C. Sherblom. Bus Com
tidy. Vol. 58. No. 2: 56-61 Ju 95

What sources have inspired our research? Priscilla S.
Rogers. Bus Com Oily. Vol. 58. No. I : 57-63 NIr 95
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SPECIAL NEEDS

ADA training in Illinois manufacturing companies for
supervisors of the mentally impaired. Deborah Frey.
Southern Illinois University at Carbondak. Master's
thesis 94

Homework, grading, and testing practices used by
teachers for students with and without disabilities. L.
Ruth Struyk, Michael H. Epstein, William Bursuck,
Edward A Polloway, Janet McConeghy and Karen B.
Cole. Clearinghs, Vol. 69, No. 1: 50-55 Sep/Oct 95

Mac-based multimedia classroom for special educa-
tion, pre-sereice and inservice teachers. Frank \V. Isith
Jr.. Raymond Ramquist and David P. Zimmerman.
TI J, Vol. 23, No. 4: 68-72 Nov 95

Modificatiors for disabled students in keyboarding and
computer classes. Carmen 1).13rowne. I3us Ed Forum.
Vol. 50, No. 1: 34-36 Oct 95

Questions and answers about inclusion: What every
teacher should know. Bonnie 13. Greer and John G.
Greer. Clearinghs, Vol. 68, No. 6: 339-342 JI"Aug 95

Reflecting disability perspectives in the 1Miversity or
Minnesota. Mary E. Litsheini. DPE J, Vol 37, No. 3:
115-127 Summer 95

Technology-hased assessment in special education.
Gerald McCain. TIIE J. Vol. 23. No. 1: 57-60 Aug 95

Tips about realtime and hearing-impaired jurors. Pete
Wacht iCR, Vol. 56. No. 9: 42-45 1195

STANDARDS

A review of standards for the assessment of reading
and writing. Maxwell D. Schauw eker. Clearinghs. Vol.
68, No. 4: 233-234 Mr Ap 95

Can reading standards really help? Pau tck Shannon.
Clearinghs, Vol. 68. No. 4: 229-232 Mr!Ap 95

National board for professianal teaching standards.
Changing teaching through teachers. Chuck Caseio
Clearinghs. Vol. 68, No. 4: 211-213 Mr Ap 95

National business and education skills standards. Does
business education need them? Phyllis C Bunn I .11E
J, Vol. 4, No. 2: 46-53 94

Statement No 57 The es olving vision of education
for and about business Bus Ed Forum, Vol 50, No I .

17-18 Oct 05

Teaching the SCANS competencies in business edu-
cation Donna R Eveiett. Instr Strat, Vol I I. No.
3: 1-6 Sep 95

The importance of workplace basics competencies
(SCANS) as perceived by business teachers. I,onnie
Echtemacht and I .ing-Yu Melody Wen Yang. N Al ITE
Rev, No 22: 38-41 95

6

The importance of workplace basics competencies
(SCANS) as perceived by Missouri business educa-
tion teachers. Ling-Yu Melody Wen Yang. University
of MissouriColumbia. Doctoral dissertation 94

The new standards project and English language art
portfolios: A report on process and progress. Elizabeth
Spalding. Ckaringhs, Vol. 68, No. 4: 219-223 Mr/Ap
95

TEACHING

A comparison of the learning styles of high school and
college/university students. Doris B. Matthews and
John V Hamby. Clearinghs, Vol. 68, No. 4: 257-261
Mr/Ap 95

A longitudinal study of business communication in-
stniction in the United States. Scot Ober. ABA Proc,
147-155 96

A look at Gimnazium education. Linda Higgins
Spoleti. Clearing*. Vol. 68, No. 6: 335-336 .11/Aug
95

A sale place for Stacy: Caring in the middle school
classroom. Judy P. Pollak. Clearing*. Vol. 68, No. 3:
I 85-186 Ja 'Feb 95

A study of values. Nfarlow Ediger. Clearinghs,
69. No. 1: 56-58 Sep Oct 95

A team-taught business course. Morris James Nead.
Iltis Ed Fonun, Vol. 49, No. 3: 33-35 Feb 95

"Alternative responses to literature": Experimental
writing, experimental teaching. Gayle Whittier.
Clearinghs. Vol. 68. No. 3: 167-170 JeFeb 95

Alumni satisfaction and behavioral intentions: lIniver-
sity versus departmental measures. Kevin P. Gwinner
and Richard F. Beltramini. JME. 34-40 Spring 95

An analysis of Me learning proem of business students
at I long Kong Polytozhnic. David Kenther. Atara Sivan
and I loward Davies. JEI3, Vol. 70, No. 3: 172-178 Ja/
Feb 95

An experiment to determine the effectiveness of coop-
erati y e learning methodology in junior college busi-
ness English classes. Kathryn Schroeder. Montclair
State lIniversity. Master's thesis 94

An integrated approach to teaching entrepreneurship.
Roger I.. I ufl. DPE Instr Strat, Vol. 11, No. 4: 1-6
Dec 95

An integrakal causal comparative and descriptive study
attie practical business knowledge ofstudents taught
by business teachers uith business experience and those
taught by business teachers without business experi-
enee..rammi A. Mays. Southwest Missouri State Ilni-
versity, Master's thesis 94

!look report policies and practices: Implications for
middle-level teachers. George White and Scott C.
Greenwood. Clearinghs. Vol. 68, No. 3: 181-184 la/
Feb 95
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Businims education: Bridging the ethics gap between
marketing classroom and corporate boardroom. Gor-
don Patzer and Charles H. Davis. ABA Proc, 172-179
96

But [changed aims words! Plaglarirms in the ESL class-
room. Lenora C. Thompson and Portia G. Williams.
Clearinghs. Vol. 69, No. I: 27-29 Sep/Oct 95

Creature, teacher, or reacher? Jone fleas. Kan Bus Tchr,
Vol. 47, No. 2: 15, 18 Spring 95

Disaster 101. Karen (keen. Voc Ed J, Vol. 70, No. 6:
38-40 Sept 95

E-mail prinziples that business teachers should include
in their curriculum. Marcia L. James and Robert M.
Schramm LBE J. Vol. 4, No. 1: 66-74 94

Elementarx to middle school: Planning for transition.
Nggy (.1. Perkins and Jelli:ry I. Gel fer. Ckaringhs,
68, No. 3: 171-173 JeFeb 95

Evaluating instructional technology for classroom ap-
plication. I.isa F Gueldenioph and David J. Ilyslop.
NIWA Yrbk. No 31: 95-105 95

Factors contributing to transfer of kaming in John A.
1.ogan College resume %%riling instruction. Shirky
Mice Southern Illinois t 'niversity at Carbondale,
Master 's thesis 94

First unpres.sions of Eastern European education. Linda
Spoleti Clearinghs, Vol. 68, No 3: 132-134

Ja Feb 95

First things tirst Clarifying intention. Pat llinehey.
Ckaringhs. Vol 68. No. 4: 253-256 NIrAp 95

rom the (%%riting) center to the edge: Moving witers
along the Internet Muriel I larris. Clearmghs. Vol. 69,
No 1 21-21 Sep,Oct 95

Groping nix %say through the group method. B Jo
Kinnick Clearinghs (75th umiversary Issue). Vol. 69,
No 2. 113-1 I 5 Nov,Dee 95

low thematic teaching can transform history instruc-
tion Rodney NI White Clearinghs, Vol. 68, No. 3:
160-162 Ja Feb 95

Identditat ion ot factors that contribute to students'
leammg Onciosomputer applications Linda Henson
Wnr., and I a% mule !liner DPI: I. Vol. 37, No. 4- 204-
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C. Clement. Clearinghs. Vol. 69. No. I : 40-41 Sep/
Oct 95
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Initiatives both industry and academia have imple-
mented to prepare the older second career professional
to make a mid-life career transition into tching. Lacey
Lytle, Jr. Lehman College, Master's thesis 94

Mac-based multimedia classroom for special educa-
tion, cce-service and inservice teachers. Frank W. Luth
Jr., Raymond Ramquist and David P. Zimmerman.
THEJ, Vol. 23, No. 4: 68-72 Nov 95

Making the most of student-teaching observations.
James Calvert Scott. Bus Ed Forum, Vol. 49, No. 4: 9-
10 Ap 95

School reform: Ain't 'bout nuttin' but time. Barry
McGhan. Clearinghs, Vol. 68, No. 6: 337-338 3I/Aug
95

Supervising the business st udent teacher. knnie Ilunter
NABTE Rev. No. 22: 33-37 95

Teacher education advisory committees: roles and re-
alities. James M. Towers and Roger B. Peckover.
Clearinghs, Vol. 68, No. 3. 187-190 Ja/Feh 95

Teacher educator practices r percept ions of computer
integration into the undery ali:ate vocational teacher
curriculum. Linda \Vise I iller. University of Idaho.
Doctoral dissertation 94

Teaching our teachers. Lessons from abroad. Richard
P. McAdams. Ckaringhs, Vol. 68, No. 6: 353-355 J11
Aug 95

The impact of technology on undergraduate business
education preparation programs: A model. Roger
Rankin. NBEA Yrbk, No. 33: 25-31 95

The management skills of business education student
teachers' performance in the classroom as perceived
by cooperating teachers, university supervisors, and
student teachers in Arkansas, Kansas, Missouri, and
Oklahoma. Betsy Orr. University of Arkansas
Fayetteville, Doctoral dissertation 94

The TEMPO model: Outreach protgam for educators.
Mary P. Abouzeid and Virginia A. Scott. THE J. Vol.
23, No. 5: 61-63 Dec 95

Teacher Performance

Efforts by departments of economics to assess teach-
ing effectiveness: results of an informal !,urvey.
Lawrence J. White. J Econ Ed, Vol. 26, No. I : 81-85
Winte.- 95

Eliciting teaching evaluation information interactively.
Jamcs J. Divoky. JEB, Vol. 70, No. 6: 317-320 .111Aug
95

National board for professional teaching standards:
Changing teaching through teachers. Chuck Casein.
Clearinghs. Vol. 68. No. 4: 211-213 Mr/Ap 95

Repeat-purchase behavior as a criterion of teaching
effectiveness. Janet Rovenpor and Richard E.
Kopelman. JEB, Vol. 70, No. 6: 321-326 .11/Aug 95

Business Education Index

Student evaluations of teachers: Variables and value.
Mellanie Herbert. Bus Ed Forum, Vol. 49, No. 3: 15-
17 Feb 95

Students assess computer-aided classroom presenta-
tions. Martha C. Sammons. THE I, Vol. 22, No. 10:
66-69 My 95

The effect of course and instructor characteristics on
student ratings of instruction in an information systems
curriculum. Clive C. Sanford and Thomas E. Richards.
J CIS, Vol. 35, No. 3: 23-30 Spring 95

Using a knowledge system to document and evaluate
faculty productivity in a college of business. John F.
Vinsonlialer, Jeane C. Vinsonhaler, Lloyd W.
Bartholome, David B. Stephens and Christian C.
Wavier. JEB. Vol. 70, No. 6: 337-343 31/Aug 95

TESTING AND EVALUATION

A comparison of the learning styles of hi gh school and
college/university students. Doris B. Matthews and
John V Hamby. Clearinghs, Vol. 68, No. 4: 257-261
Mr/Ap 95

Achievement in business core courses: The academic
quality of accounting majors. Robert E. Rosacker,
Kirsten M. Rosacker and R. S. M. Lau. JEB, Vol. 71,
No. 2: 102-106 Nov/Dee 95

An analysis of achievement tests for selected Virgin; .
High School business computer application students.
Arthur S. Williams. Virginia Polytechnic Institute and
State University. Doctoral dissertation 94

Assessment culture and national testing. Audrey M.
Kleinsas.ser. Clearinghs, Vol. 68, No. 4: 205-210 Mr/
Ap 95

Asses.sment in science: Return to the good old days?
Elizabeth K. Stage. Clearinghs, Vol. 68, No. 4: 215-
218 Mr/Ap 95

Beyond testing. Stanley N. Rabinowitz. Voc Ed J, Vol.
70. No. 3: 27-29. 52 Mr 95

Can reading standards really help? Patrick Shannon.
Clearinghs. Vol. 68, No. 4: 229-232 Mr/Ap 95

Collaborative portfblio amessment in the English sec-
ondary school system. David Russell. Clearinghs, Vol.
68. No. 4: 244-247 Mar/Ap 95

Early moming challenge: The potential effects or
chronobiology on taking the raolastic aptitude test.
John Roger Callan Clearinghs, Vol. 68, No. 3: 174-
176 Ja/Feb 95

Examination of current gading policies and practices
used by teachers. William Tager. Lehman College,
Master's thesis 94

Expanding .iidiences: Breaking the circle of assess-
ment. Kathleen C. Reilly. Cleannghs, Vol. 68, No. 4:
240-243 Mr/Ap 95
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Exploring the gender gap on the GRE subject test in
economics. Mary Hirschfeld, Robert L. Moore and
Eleanor Brown. J Econ Ed, Vol. 26, No. 1: 3-15 Win-
ter 95

Fair Test: Chatting a course for testing reform. Pamela
H. Zappardino. Clearinghs, Vol. 68, No. 4: 248-252
Mr/Ap 95

First things first: Clarifying intention. Pat Hinchey.
Clearinghs, Vol. 68, No. 4: 253-256 Mr/Ap 95

Homework, grading, and tWing practices used by
teachers for students with and without disabilities. L.
Ruth Struyk, Michael H. Epstein, William Bursuck,
Edward A. Polloway, Janet McConeghy and Karen B.
Cole. Clearinghs, Vol. 69, No. 1: 50-55 Sep/Oct 95

National assessrnent and the social studier C. Frederick
Risinger and Jesus Garcia. Clearinghs, Vol. 68. No. 4:
225-228 Mr/Ap 95

Peer grading of essays in a pr;nciples of
microeconomics course. Peter M. Kerr, Kang II. Park
and Bruce R. Domazlicky. JEB, Vol. 70, No. 6: 357-
361 Jl/Aug 95

Portfolio use in business. Monica Woods. Northwest
Missouri State University, Master's thesis 94

Principles of assessment. Paul Gather:oal. Clearinghs.
Vol. 69, No. 1:59-61 Sep/Oct 95

Revisioning reading assessment: Remembermg to learn
front the legacy of reading tests. Sharon Murphy,
Clearinghs, Vol. 68. No. 4: 235-239 Mr/Ap 95

Routines and the first few wo:ks of dass. Ken Appleton.
Clearinghs, Vol. 68, No. 5: 293-296 My/Ju 95

The effect of structured decision-making teclmiques
and gender on student reaction and quality of written
documents. Joan Neal and Lonnie Echtemacht. DPE
J, Vol. 37, No. 2: 67-84 Spring 95

The national testing movement. redux. Michael II.
Clearinghs. V.11. 68. No. 4: 201-204 Mr/Ap 95

The new standards project and English language art
portfolios: A report on process and progress. Elizabeth
Spalding. Clearinghs. Vol. 68. No. 4. 119-223 Mr Ap
95

The test makers. Voc Ed J. Vol. 70, No. 3: 30-31. 33
Mr 95

Use of V.C, TS as an instructional management tool.
Charkne W. Sox and Sterling II. Hart Bus Ed Dig.
Vol 5: 19-23 95

TRAINING AND DEVELOPMENT

A classification and description of human resoui cc
development scholars. James .1 Wimbiscus, Jr 11R D
Qtly, Vol. 6, No. 1: 5-34 Spring 95
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An investigation of the business aligna eat training
provided to information systems professiunals by their
employers. Robert Bergner. Northern Illinois Univer-
sity, Doctoral dissertation 94

Attributes and behaviors of performance-centered sys-
tems. Gloria Gery. PIQ, Vol. 8, No. 1: 47-93 95

Book review: A manager's guide to globalization: Six
keys to success in a changing world by Stephen H.
Rhinesmith. Scott David Slipy. HRD Qtly, Vol. 6, No,
3: 323-327 Fall 95

Book review: Ethnography and qualitative design in
educational research by Margaret D. LeCompte and
Judith Preissle. Vicki S. Kaman. HRD Qtly, Vol. 6,
No. 1: 109-114 Spring 95

Book review: Evaluating training programs: The four
levels by Donald L. Kirkpatrick. John W. Newstrom.
Hrd Qtly, Vol. 6. No. 3: 317-320 Fall 95

Book review: In action: Measuring return on invest-
ment by J. J. Phillips. Richard J. Torraco. I1RD Qtly,
Vol. 6. No. 4: 424-429 Winter 95

Book review: Instructional. technologies: Past present,
and future by Gary J. Auglin. Pamela D. Loughner,
Kelli L. Kopasko and William D. Milheim. PIQ, Vol.
8, No. 2: 144-149 95

Book review: Sculpting the learning organization:
Lessons in the art and science of systemic change by
Karen E. Watkins and Victoria 1 Marsick. Anthony].
Dibella. 11RD Qtly, Vol. 6, No. 4: 421-423 Winter 95

Ikmk review: Structured on-the-job tra;ning: Unleash-
ing employee expertise in the workplace by R. L. Jacobs
and M. I. Jones. Gary R. Sisson. BRD Qtly, Vol. 6,
No. 3: 320-323 Fall 95

Book review: The fifth discipline fieldbook: Strategies
and tools for building a learning organization by Peter
Senge, Art Kleiner, Charlotte Roberts. Richard Ross,
and Wyan Smith. Peter J. Dean. PIQ, Vol. 8, No. 1:
111-117 95

Book review: The end of bureaucracy and the rise of
the intelligent organization by Gifihrd and Elizabeth
Pinchot. Jeffrey D. Ford. IIRD Qtly, Vol. 6. No. 4: 429-
432 Winter 95

!liminess incubator: A study of entrepi enei trial train-
ing programs for bminess development. Joyce A.
Basler. Southern Illinois University at Carbondale,
Master's thesis 94

Changing roles and professiolia I challenges for human
performance tedmology. Diane M. Gayeski. PIQ, Vol.
8, No. 2. 6-16 95

Characteristics of in-house training for office support
stall in southem Illinois financial institutions Phyllis
Dover. Southern Illinois University at Carbondale,
Master's thzsis 94

A
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College graduats' experiences and attitudes during
organizational entry. Elwood F. Holton, III. HRD Qtly,
Vol. 6, No. 1: 59-78 Spring 95

Context-sensitive instructional design models: A re-
sponse to design research. studies, and criticisms. Mar-
tin Tessmer and John Wedman. P1Q, Vol. 8, No. 3: 38-
54 95

Context-sensitive instructional desigi models: A re-
sponse to design research, studies, and criticisms. Mar-
tin Tessmer and John Wedman. PIQ, Vol. 8, No. 3: 38-
54 95

Designer thinking: I low novices and experts think
about instructional design. Ray S. Perez and Cathy D.
Enry. PiQ, Vol. 8, No. 3: 80-95 95

Development of a training manual to train new input
personnel on electronic data exchange. Scott Mahar.
University of North Dakota, Master's thesis 94

Dropouts' perceptions of deterrents to course comple-
tion in an on-site GED progam. Barry Vann. IIRD
Qtly, Vol. 6. No. 4: 375-382 Winter 95

Dynamism in electronic performance support systems.
James Laffey. PIQ. Vol. 8, No. i : 31-46 95

Economic retum on Limning investment at the organi-
zation level. Nyan-Myau Lyau and David Neel.
PIQ, Vol. 8, No. 3: 68-79 95

Enhancing communication Pod interactional effective-
ness with Mexican-American trainees. Kerr.: I).
Carson, Paula Phillips Carson and Charles Irwin. Bus
Corn Qtly, Vol. 58, No. 3: 19-25 Sep 95

EFamining the practice of human perfonnance tech-
nclogy. Peter J. Dean. PIQ, Vol. 8, No. 2: 68-94 95

Fixdback about feedback. Fred Nickols. 1 I RD Qt ly,
Vol. 6. No. 3: 289-296 Fall 95

Feedback seeking behavior: A review of the literature
and implications for I IRD practitioners. Svjetlana
Madzan I IRD Qtly, Vol. 6, No. 4:337-349 Winter 95

Florida school district teams technology m. ith training.
Valerie G. Sprigg and I larriett C. Bohannon. TIIE J.
Vol. 22, No. 10: 70-74 My 95

(Iender-specilic nonverbal communication. Impact for
speaker effectiveness. I aqi Spang'er. IIRD Qtly, Vol.
6, No. 4: 409-4 19 Winter 95

ligh standards call for a homes% ork program. John E
Corbally, Jr. Clearinghs (75th Anniversary Issue). Vol
69. No. 2: 115-116 Novd)ec 95

HPT in academic curricula: Survey results. Karen
Me&ker, Patty I looter, Don Stepich, Gordon R owland
and Kanchan Basnet. P1Q, Vol. 8, No. 4: 6-21 95

HR I) and decision-making styles. William C.
Coscarelli. John Ilurk and Ann Cotter. I IR D Qtly, Vol
6, No. 4: 383-395 Winter 95

Business Education Index

Identifying computer-related stressors in office employ-
ees. Melody Webler Alexander. OSR J, Vol. 13, No. 2:
21-27 Fall 95

Invited reaction: Comments on strategic national ini-
tiatives: Lessons from the management training pro-
gram of Japan. Shunichiro Umetani. HRD tly, Vol.
6, No. 2: 155-156 Summer 95

Invited reaction: Comments on Madzar's article. Eliza-
beth Wolfe Morrison. IIRD Qtlyc Val. 6, No. 4: 351-
353 Winter 95

Invited reaction: Measuringmental models-- ,thoughts
on a research agenda. Scott 1). Johnson. IIRD Qtly,
Vol. 6, No. 3. 257-262 Fall 95

Invited reaction: The little-known impact oft I.S. train-
ing programs on the Japanese quality movement. Harry
V. Roberts. HRI) Qtly. Vol. 6. No. 2: 149-153 Sum-
mer 95

Managerial behaviors and work group climate as pre-
dictors of employee outcomes. Allan II. Church. IIRD
Qtly. Vol. 6, No. 2: 173-205 Summer 95

Nteasuring mental models: Choosing the right tools for
the job. Anna L. Rowe and Nancy J. Cooke. IIRDQtly,
Vol. 6, No. 3: 243-255 Fall 95

On-the-job training: Prescriptions and practice. George
B. Semb, John A. Ellis. Marguerite A. Fitch, Steve
Parchman and Cheryl !rick. P1Q. Vol. 8. No. 3: 19-37
95

One man's time warp is another (wo)man's treasure:
The importance of individual and situational differ-
ences in shillwork tolerance and satisfaction. Robert
A. Snyder. IIRD Qtly, Vol. 6, No. 4: 397-407 Winter
95

Outcome comparisons of tonna! outplacement services
and informal support. Jeanette A. Davy, Joe S. Ander-
son and Nicholas DiMarco. R I) Qtly, Vol. 6, No. 3:
275-288 Fall 95

Partnerships for training trattsr: I .essons from a cor-
porate study. Robert 0. Brinkerhoff and Max U.
Montesino. IIRD Qtly, Vol. 6. No. 3: 263-274 Fall 95

Perronnance support engineering: An emerging devel-
opment methodology for enabling organizational learn-
ing. Barry Raybould. PIQ, Vol. N. No. 1: 7-22 95

Performance support source readings. Gloria Gery.
l'IQ, Vol. 8. No. I : 100-110 95

Perlormance technologist preparatIOn. The role of lead-
ership theory. Alison A. Cart PR). Vol 8, No. 4: 59-
74 95

Performance technology,perrormance support, and the
future of training: A commentary. Marc J. Rosenberg.
PR.). Vol. 8. Igo. 1: 94-99 95

l'erformance techndogy skills in business: Implications
for preparation Joe Hatless. PR). Vol. 8, No. 4: 75-88
95
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Preparing performance technologists: The role of a
university. Walter Dick and Walter Wager. PIQ, Vol.
8, No. 4: 34-42 95

Problem vs. subj*:t: Pupils learn more in problem-cen-
tered units, according to 16-unit, 1,415-pupil experi-
ment. Stanford S. Kight and John M. Mickelson.
Clearinghs (75th Anniversary lsssue), Vol. 69. No. 2:
110-113 Nov/Dec 95

Promoting lin innovations: A return to our natural
science. Carl Binder. PIQ, Vol. 8, No. 2: 95-113 95

Proof, evidence, and complexity: Understanding the
impact of training and development in business. Daniel
J. Mc Linden. PIQ, Vol. 8. No. 3: 3-18 95

Punished by rewards? A behavioral perspective. Clay
Carr, Tom Mawhinney and Alyce Diekinstn. PIQ.
8. No. 2: 125-140 95

Re-engineering ,our office environment: Matching
careers and personality via the Myers-Briggs type in-
dicator. Bill McPherson. OSR J. Vol. 13, No. 2: 29-34
Fall 95

Short-terni training: Long-term solution? Stephen
Gianotti. Voc Ed J. Vol. 70, No. 7. 31-33 Oct 95

Skill sets for the human performance technologist.
Harold D. Stolovitch, Erica J. Keeps and Daniel
Rodrigue. PIO, Vol. 8. No 2: 40-67 95

SofIssare review: The personal profile solhure sys-
tem by Carlson Learning Company. Anita C. James
and Ednard Baum IIRD Otly. Vol 6, No 1: 114-118
Spring 95

Specifying a human performance technolog
knowledgebase. Dale M. Brethower. PIO, Vol. 8, No.
2: 17-39 95

Status of 1181) certificate program development.
Cynthia 11. Gaudet and Joe W. Kotrlik. 11RD Oily. Vol.
6. No. 1: 91-99 Spring 95

Strategic national 1IRD Lessons from the
management training program of Japan. Alan U.
Robinson and Sam Stern. IIRD QtIs. Vol. 6. No. 2:
123-147 Summer 95

Strategic planning from training to performance tech-
nology within three ears. Karolyn A. Smalley. Sharon
Inman and Mary Jo DeJong. PIO. Vol. 8. No 2 I I 4-
124 95

Technical training methods Bridget N O'Connor.
NBEA Yrhk. No 33- 40-49 95

'Hie academic preparation of training prolessiona Is
Cynthia Gaudet NABTE Rex, No 22: 10-14 95

The education of instructional designers. Reflections
on the tripp paper James Quinn. PIO. Mil 8. No. 3.
111-117 95

The empirical basis of designing instruction Jules M.
Pieters and Remit.; Bergman PR). Vol 8. No 3 I I 8-
129 95
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The harvest of PT: ISPI'S past presidents' recommen-
dations for the preparation of performance technolo-
gists. Anthony Marker. PIQ, Vol. 8, No. 4: 22-33 95

The new training: Operations methods for high perfor-
mance. Glenn Bassett. IIRD Qtly, Vol. 6, No. 3: 297-
306 Fall 95

The present and future of ID practice. Laura R. Winer
and Jesus Vazquez-Abad. PIC). Vol. 8, No. 3: 55-67
95

The right track to training. Sharon K. Richardson. Off
Sys, Vol. 12, No. 10: 24, 26 Oct 95

The role of human resource development in success-
ful small to mid-sized manufacturing businesses: A
comparative case study. Robert W. Rowden.11RD Qtly,
Vol. 6. No. 4: 355-373 Winter 95

They really wanna. but . . . the aftermath of profes-
sional preparation in performance teclmology. Allison
Ros.sett and Carl Czech. PIQ, Vol. 8, No. 4: 115-132
95

Things that help us perform: Commentary on ideas
from Donald A. Norman. Gary J. Dickelman. :IQ. Vol.
8. No. 1: 23-30 95

'IMO: The undergraduate liminess school curriculum
and industry training program: Summary of survey
findings of ASQC practitioners. Lily M. Lanuaster,
Michael Jilting and John Nienhuis. ABA Proc. 236-
242 96

Training across cultures. Jo!. ce I. Francis. IIRD Qtly,
Vol. 6, No. 1: 101-107 Spring 95

Training conies into its Own. Daniel Kowall. Man Off
Tech. Vol. 40. No. 5: 25-26, 28-29 My 95

Training invests in skills and people Lura K. Romei.
Man OliTech. Vol. 40. No. 2: 46 Feb 95

'Fronts in instmetional design: Emerging theory-based
models. Rita C. Richey. PIO, Vol. 8. No. 3: 96-110 95

What performance technologists should know about
public education Implications for prof,ssional devel-
opment and training. Atsusi Ilirunii. PIO, Vol. 8, No.
4: 89-114 95

What oil need to know and where to learn it. Barry
Green PM% Vol 10. No. 5: 86-87, 89-90.92, 94 Sept
95

Instructional Design

Book review. Instructional technologies: Past present.
and future b Gar Anglin. Pamela D. Loughner,Kelli Knpasko and William D. Niacin,.
8. No. 2: 144.1.49 95

Context-sensitive instructional design models. A re-
sponse to design lest:arch. studies, and criticisms. Mar-
tin Tessmer and John Wedman. PIO, Vol. 8, No. 3: 38-
54 95

rvi
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Designer thinking: How novices and experts think
about instructional design. Ray S. Perez and Cathy D.
Emery. PIQ, Vol. 8, No. 3: 80-95 95

Invited reacti,n: Measuring mental modelsthoughts
on a research agenda. Scott D. Johnson. HRD Qtly.
Vol. 6, No. 3: 257-262 Fall 95

Measuring mental models: Choosing the right tools for
the job. Anna L. Rowe and Nancy J. Cooke. 1IRD Qtly,
Vol. 6, No. 3: 243-255 Fall 95

Self-assessment of c: rnmunication behavior: An ex-
perimental learning exercise for intercultural businrms
success. Jensen J. Zhao and Calvin Parks. Bus Com
Qtly, Vol. 58, No. 1: 20-26 Mr 95

Teaching instructional design: An apprenticeship
model. Peggy A. Earner and Katherine S. Couraino.
PIQ, Vol. 8, No. 4: 43.58 95

The education of instructional designers: Reflections
on the tripp paper. James Quinn. P1Q Vol. 8. No. 3:
111-117 95

The empirical basis of desipting instruction. Jules NI.
Pieters and Renate Bergman. P1Q, Vol. 8, No. 3: 118-
129 95

The present and future of ID practice. 1aura R. Winer
and Jesus Vazquez-Abad. P1Q. Vol. 8. No. 3: 55-67
95

Trends in instructional design: I.:merging theory-bas.:d
models. Rita C. Richey. l'IQ. Vol. 8, No. 3: 96-110 95

Performance Improvement

Attributes and behaviors of performance-centered sys-
tems. Gloria Gery. P1Q, Vol. 8. No. I: 47-93 95

Book review: Analysis for improving perforimmec:
Tools for diagnosing organintions and documenting
workplace expertise by Richard A. Swanson. Patricia
A. McLagan. I RD Qtly. Vol. 6. No. 2: 235-238 Sum-
mer 95

Book review: The fifth discipline ticldhook: Strategics
and tools for building a learning organi/ation by Peter
Senge, Art Kleiner. Charlotte Roberts, Richard Ross,
and Bryan Smith. l'eter J Dean. PR). Vol. 8, No. 1:
111-117 95

Changing roles and professional challenges for human
performance technology. Diane NI. Gayeski. PR). Vol.
8, No. 2. 6.16 95

Dynamism in electronic pert onnance supp..rt system-.
James I affey P1Q, Vol 8, No 1. 31-46 95

Examining the practice of human perfbnnance tech-
nology. Peter J. Dean. l'IQ. Vol. 8. No 2: 68-94 95

Feedback about feedhack. Fred \V Nichols. llRl)Qil.
Vol. 6. No 3 289-296 Fall 95

7d
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Human resource development: Performanoe is the key.
Richard A. Swanson. I-IRD Qtly, Vol. 6. No. 2: 207-
213 Summer 95

Improving the quality of hotel banquet staff perfor-
mance. Tobias Laneur and Cloyd Hyten. J Org Beh
Mgt, Vol. 15, No. 1/2: 69-135 95

Invited reaction: Performance improvement: A meth-
odology for practitioners. Alan P Brache and Geary
A. Rummler. HRD Qtly, Vol. 6, No, 1: 35-38 Spring
95

Managing learning for performance. K. Peter
Kuchinke. HRD Qtly, Vol. 6, No. 3: 307-316 Fall 95

Performance support engineering: An CT merging devel-
opment methodology for enabling organizational learn-
ing. 13arry Raybould. PIQ. Vol. 8, No. I: 7-22 95

Performance support source readings Gloria Gery.
P1Q. Vol. 8, No. 1: 100-110 95

Performanw technology. perforntance support. and the
future of training: A conunentary. Marc J. Rosenberg.
PIQ. Vol. 8, No. 1: 94-99 95

Problems assoeiated with implementation of an effec-
tive upward appraisal feedback process: An experimen-
tal field study. David Antonioni. IIRD Qtly, Vol. 6,
No. 2: 157-171 Summer 95

Promoting I IPT innovations: A return to our natural
science. Carl Binder. PIQ, Vol. 8, No. 2: 95-113 95

Punished by rewards'? A behavioral perspective. Clay
Carr. Tom Mawhinnev and Alyce Dickinson. P1Q, Vol.
8. No. 2: 125-140 95

Skill sets for the human performance technologist.
Harold D. Stolovitch, Erica J. Keeps and Daniel
Rodrigue. P1Q. Vol. 8, No. 2. 40-67 95

Specifying a human performance technology
knowledgebase. Dale M. Brethower. PIQ, Vol. 8. No.
2: 17-39 95

Strategic planning front training to performance tech-
nology within three years. Karolyn A. Smalley. Sharon
Inman and Mary Jo Dclong. PIQ Vol. 8, No. 2: 114-
124 95

Team building: An experimental investigation of the
effects of computer.based and fitcilitator-based inter-
ventions on work groups. Timothy R. McClemon and
Richard A. Swanson. 111(1) Qtly, Vol.6. No. 1: 39-58
Spring 95

The new training Operations methods for high pertbr-
mance Glenn Bassett. I IRD Qtly. Vol. 6, No. 3: 297-
306 Fall 95

Things that help us perform: Commentary on ideas
front Donald A. Norman. Gary J. Dickelman. PIQ, Vol.
8. No. 1: 23-30 95
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Using performance pay in human service settings: A
comment on Arco (1993). Gregory C. Murphy. J Org
Bch Mgt, Vol. 15. No. 1/2: 137-140 95

Program Evaluation

Book review: Evaluating training programs: The four
levels by Donald L. Kirkpatrick. John W. Newstrom.
Hrd Qtly, Vol. 6, No. 3: 317-320 Fall 95

Book review: In action: Measuring return on invest-
ment by J. J. Phillips. Richard J. Torraco. HRD Qtly,
Vol. 6, No. 4: 424-429 Winter 95

Outcome comparisons of formal outplacement services
and infonnal support. Jeanette A. Davy, Joe S. Ander-
son and Nicholas Di Marco. IIRD Qt ly, Vol. 6. No. 3:
275-288 Fall 95

Partnerships for training transfer: Lessons from a cor-
porate study. Robert 0. Brinkerhoff and Max U.
Montesino. HRDQtly. Vol. 6, No. 3: 263-274 Fall 95

The effects of computer literacy training on education-
ally disadvantaged pupils. Rinette Roets. J EUC, Vol.
7, No 4 30-37 Fall 95

Using a knowledge system to document and evaluate
faculty productivity in a college of business. John F.
Vmsonhaler, Jeane C. Vinsonhaler. Lloyd W.
Bartholome, David 13. Stephens and Christian C.
Wagner JEB, Vol. 70. No. 6: 337-343 JI/Aug 95

Workplace Impact

Context-sensitive instnictional design models: A re-
sponse to design research, studies, and criticisms. Mar-
tin Tessmer and John Wedman. PIQ, Vol. 8, No, 3: 38-
54 95

Economic return on taining investment at the organi-
zation level. Nyan-Myau Lyau and David J. Pucel.
PIQ, Vol. 8, No. 3: 68-79 95

Management training: An impact theory. Paula K.
13erardinelli, James L. Burrow and Linda S. Dillon
Jones. HRD Qtly, Vol. 6. No. 1: 79-90 Spring 95
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26, No. 3: 253-273 Summer 95

ALBREKTSON, J. Raymond
Mentored online seminar: A model for gaduate-level
distance learning. THE J, Vol. 23, No. 3: 102-105 Oct
95

ALBRIDGE, Charles E.
Book review: Successful writing at work by Phillip C.
Kohn, Editor. Bus Corn Qtly, Vol. 58, No. 3: 63 Sep
95

.-U.EXANDER, Melody
Computer organizational techniques used by officc
personnel. OSR J. Vol. 13, No. I: 21-27 Spring 95

-- and Scot Ober
The effect of two timed writing conditions on speed
and accuracy. DPE J. Vol. 37. No. 2: 107-112 Spring
95

ALEXANDER. Melody Webler
Identifying computer-related stressors in office employ-
ees. OSR J. Vol. 13, No. 2: 21-27 Fall 95

ALI .11RIMN, Marcel NI. and Everett NI. Rogers
Interactive communication technologies in business
organizations. J Bus Coin Vol 32. No. 2: 177-195
Ap 95

Al .MONTE. Jaime, et al.
Country-of-origin bias among high-income consum-
ers in Mexico: An empirical study. 1 Int Cons Mkt,
Vol. 8, No. 2: 27-44 95

Al:111011SE. Patricia and Monica Ramirez
Fresh thinking: GIS in environnicatal education. TI1E
J, Vol. 23, No. 2: 87-90 Sep 95



www.manaraa.com

Business Education Index

ALTMAN, Rick
Photo opportunities. Pub, Vol. 10, No. 2: 69, 71. 73,
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ciples of economics. J Econ Ed, Vol. 26, No. 1: 291-
307 Fall 95

BRADSHAW, Russell
All-black schools provide role models: Is this the solu-
tion? Clearinghs, Vol. 68, No. 3: 146-150 Ja/Feb 95

BRAGA, Cheryl A, et al.
Marketing strategies for reporters. J CR, Vol. 56, No.
10: 36-37, 39 Aug-Oct 95

BRAGG, Debra D.
Tech prep: Where are we now? Voc Ed J, Vol. 70, No.
4: 18-23 Ap 95

BRANDT, Becky
Network printer upgrades improve productivity. Man
Off Tech, Vol. 40, No. 12: 22-23 Dec 95

BRANKEY, Edward W.
Chapter 7 versus Chapter 13 bankruptcy: It pays to
ask why. Mid-Amer J Bus, Vol. 10, No. 2: 65-71 Fall
95

BRATEN, Geir and Natalia Kouznetsova
Coopere.tion project on "competence development in
the transition of the Russian higher education to the
new mode of training economics". SIEC Rev, No. 125:
4-6 Ap 95

BRAUN, Ellen and Mark Piesner
This LAN is your LAN. Off Sys, Vol. 12, No. 7: 14,
16, 18 J195

BRETHOWER, Dale M.
Specifying a human performance technology
knowledgebase. PIQ, Vol. 8, No. 2: 17-39 95

BREWER, Peggy D. and Virgil L. Brewer
The management of diversity in a college of business
environment. JEB, Vol. 71, No. 1: 11-13 SepiOct 95

BREWER, Virgil L. and Peggy D. Brewer
The management of diversity in a college of business
environment. JED, Vol. 71, No. 1: 11-13 Sep/Oct 95

BRICKMA.., Bette and Ellie Manning
Designing a multimedia lab for foreign languages. TI I E
J, Vol. 22, No. 8: 64-65 Mr 95

BRIDGE-MENDENIIALL, Morgan K.
The effect of the stock market game on economic lit-
eracy. University of Wyoming, Doctoral dissertatior
94

13RID3ES, Carl, et al.
Business etiquette: What your students don't know.
Bus Corn Qtly, Vol. 58, No. 4: 34-38 Dec 95

BRINGHURST, Bob
5 great ways to use lines. WP Mag, Vol. 7, No. 12: 33-
36 Dec 95
.0
5 hot business forms. WP Mag, Vol. 7. No. 7: 51-55.11
950
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Find files fast with QuickFinder. WP Mag. Vol. 7, No.
6: 63-65 Ju 95.
Great editing tips. WP Mag, Vol. 7, No. 6: 55-58 Ju
95e
I low to use the envelope feature. WP Mag, Vol. 7, No.
7: 14-16 J195

BRINKERHOFF, Robert 0. and Max U. Montesino
Partnerships for training transfer: Lessons from a cor-
porate study. HRD Qtly, Vol. 6, No. 3: 263-274 Fall
95

BROKAW, Stephen C. and C. Lakshman
Cross-cultural consumer research in India: A review
and analysis. J milt Cons Mkt, Vol. 7, No. 3: 53-80 95

BRONN, Carl and Roberta Wiig
Methods for interpersonal and international negotia-
tions. SIEC Rev, No. 125: 7-21 Ap 95

I3RONNER, Michael and Bridget N. O'Connor
Facilitating curriculum development: The role of elec-
tronic meeting systems. NABTE Rev, No. 22: 5-9 95

BROOKS, Lynn
Imaging and OCR basics.j CR, Vol. 56, No. 9: 46 JI
95

BROWER, Walter A.
Business education: Do we believe in the future? NJ
BE Obs, Vol. 67: 1-5 95 0
BROWN, Bob S.
The academic ethics of graduate business students: A
survey. JEB. Vol. 70, No. 3: 151-156 Ja/Feb 95

BROWN, Dan
Giving students the busines.s. Voc Ed I. Vol. 70, No. 6:
41-43 Sep 95

A/N, Eleanor, et al.
Exploring the gender gap on the GRE subject test in
economics. J Econ Ed, Vol. 26. No. 1: 3-15 Winter 95

13ROWN, Jean E. and Elain C. Stephens
Writing as transformation: A new paradigm for con-
tent writing. Clearinghs. Vol. 69, No. 1: 14-16 Sep/
Oct 95

BROWN, Paula. et al.
Business etiquette: What your students don't know.
Bus Com Qily, V11. 58, No. 4: 34-38 Dec 95

BROWNE, Carmen D.
Modifications for disabled students in keyboarding and
computer classes. Bus Ed Fonim, Vol. 50, No. 1: 34-
36 Oct 95

BROWNE, M. Neil. et al.
Critical thinking in gaduate economic progams: A
sruAy of faculty perceptions. J Econ Ed, Vol. 6. No. 2:
177-181 Spring 95
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BRUE, Stanley L. and Craig R. MacPhee
From Marx to markets: Reform of the university eco-
pomics curriculum in Russia. J Econ Ed, Vol. 6, No.
2: 182-194 Spring 95

BRUENING, John C.
Bringing green into the office. Man off Tech. Vol. 40.
No. 8: 33-34, 36 Aug 95

BRUHN, Mark J.
E-mail's conversational value. Bus Corn Qtly. Vol. 58.
No. 3: 43-44 Sep 95

BRUNING, Terry
Informs 4.1 leaps ahead. WP Mag, Vol. 7. No. 6: 60-
61 Ju 95

BRUNSON. Warren
Quattro Pro 6.0 for Windows. WI' Mag. Vol. 7, No. 3:
55-57 Mr 95

The perfect office. WP Mag. Vol 7. No. 2: 63-65 Feb
95

BRYAN. Norman B.
Work perceptions among I long Kong and l ;tined States
I/S workers: Across-cultural conmarison. j Vol.
7, No. 4: 22-29 Fall 95

I3RZOZOWSKI-GARDNER, Carol
Power of the press. Off Sys, Vol. 12. No. 6: 68 Jo 95

MAI, Joshua and Kenneth L. Rhoda
Internationalising the business curriculum: Teaching
by example in finance. J Teach Int Bus. Vol. 6, No. 3:
73-86 95

131IDDY. Nancy J. and I tarry E. Now ka
Entrepreneurial education in the international arena.
Bus Ed Forum, Vol. 49, No. 3: 9-10 Eeb 95

BUM Cheryl 1..
Success is in the details. Voc Ed J. Vol 70. No 4: 30-
31. 33 Ap 95

BUNN, Phyllis C
National business and education sk ills standards: Does
business education need them? LIIE J. Vol. 4, No 2:
46-53 94

BURK, John. et al.
iiRD and decision-making styles. 11RD Otly. Vol. 6.
No. 4: 383-395 Winter 95

BURN. Janice NI.
The new cultural revolution. The impact 01 EDI on
Asia. !Global IM, Vol. 3. No 4. 16-23 Eall 954.

and other authors
Paradigm shift cultural implications for development
of IS prokssionals .1 Global INI, Vol 3, No 2 18-28
Spvng 95

ahd other authors
Work perceptions among I !ong Kong and l 'tined States
1/S workers: A cross-cultural conmarison El ;C,
7, No. 4: 22-29 Fall 95

79

BURROW, James I,., et al.
Management training: An impact theory. 11RD Qtly,
Vol. 6, No. 1: 79-90 Spring 95

BURSUCK, William. et al.
Homework, grading. and testing practices used by
teachers for students with and without disabilities.
Clearinghs, Vol. 69. No. I: 50-55 Sep/Oct 95

BURTON. John, et al.
"The operations, appeals and costs of the alternative fi-
nancial sector: Implications for financial counselors.
Fin C & P. Vol. 6: 93-98 95

BURTON, John R.
Book review: The electronic eye: The riSe Of surveil-
lance society by David Lyon..1 Cons AIL Vol. 29, No.
2: 486-489 Winter 95

131!SII-BACELIS. Jean L. and John L. Waltman
Contrasting expe,:tations of individualists and collec-
tivists: Achieving effective group interaction. J Teach
Int Bus. Vol. 7. No. 1: 61-76 Nov 95

Ill 71.ER. Marilyn S.
A collaborati%e project on infbrmation resources in the
workplace. Bus Coin Qtly. Vol. 58. No. 3: 52-53 Sep
95

Ill'TI.ER, Tyrone G.
Records and information managers strive toward
greater professionalism Man on- Tech. Vol. 40, No.
2: 51-52 Feb 95

11191.ER. Wayne NI.
Writing to learn history on-line. Clearinghs. Vol. 69,
No. 1: 17-20 Sep Oct 95

13171-MR1'1E1D. Ernest W.
Academic idols and ideals: A sharp analysis of three
secondary-school movements. Clearinghs (75th Anni-
versary Issue), Vol. 69. No. 2: 88-90 Nov/Dec 95

13UyroN. Tim
Networks and CD-ROMs aid research, development
and education iii Zunbabwe. THE J, Vol. 22, No. 6:
67-71 Ja 95

131 'ZZAR D, Janet and Nancy Groneman
Competencies needed Is:, computer educators. NABTE
Rev. No. 22: 15-19 95

Ilk 7.Z1. William 11 et al.
Total quality management and cooperative learning:
An attempt at snergy JEB, Vol. 70. No. 3: 135-140
Ja Feb 95

C
CGLE, Sheila NI.
!look review: Technical writing. Principles, grategies,
and readings hyl)iatia C Reel% 2nd ed. Bus Com Qtly,
Vol 514. No 3. 62-63 Sep 95
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CALANTONE, Roger J. and Poh-Lin Yeoh
An application of the analytical hierarchy process to
international marketing: Selection of a fomign distribu-
tor. J Global Mkt, Vol. 8. No. 3/4: 39-65 95

CALLAN, John Roger
Early morning challenge: The potential effects of
chronobiology on taking the scholastic aptitude test.
Clearinghs, Vol. 68, No. 3: 174-176 Ja/Feb 95

CALLAS, Kendall
12 keystroke-cutting tips. WP Mag. Vol. 7, No. 5: 34-
,77 My 95
a,
Instant phreses with variables. WP Nag, Vol. 7, No. 8:
32, 36-39 Mg 95
a.
Quickly launch your macros and merges. WP Mag,
Vol. 7, No. 10: 45-50 Oct 95

CALLIIIAN. Steven E.
Name that file. WP Mag. Vol. 7. No. 6: 44-48 Jo 95

CAMARRO. Kenneth D.
Back to "At Work-. Off Sys, Vol. 12, No. 2: 40-41
Feb 95

CAPALDO, Guido, et ai.
Factors influencing suwessful implementation ofeom-
puter based technologies in knowledge-intensive ac-
tivities. IRM J. Vol. 8. No. 4: 29-36 Fall 95

CARDENAS, Manuel, et al.
Country-of-origin bias among high-income consum-
ers in Mexico: Amempirical taudy. J lot Cons Mkt.
Vol. 8, No. 2: 27-44 95

CAREL\ , Dale II_ et al
Consumer utilization of food labeling as a source of
nutrition information. J Cons Atf, Vt)1. 29. No. 2: 368-
380 Winter 95

CARLING, Jennifer A.
Do-it-yourself phone forms. WI' Mag. Vol 7. No. 4:
40-44 Ap 95

CARLI1 /I, Robert D.. et al.
Standards for school nernorkMg. TI1E J. Vol. 22, No.
9 71-74 Ap 95

CARLSON, John A. and David W. Schodt
Becond the lecture: Case teaching and the learning of
economic theory. J Econ Ed. Vol. 26. No. I 17-28
Winter 95

CARM1 I.. Erran, et al
Nanuning the process of dectronic-JAD I El 'C. Vol.
7. No 1 13.22 Winter 95

CARR, Alison A
Performance technolopst prepanit "I -be role or tead-
ership theory. PIO, Vol. S. No. 4: 59-74 95

CARR. Clay, et al
Punished 1-.; rewards" A behavioral perspective. PIO.
Vol 8, No. 2: 125-140 95
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CARRINGTON, Max R. and Donald W. Caudill
Marketing educators as mentors: Benefits for students.
Bus Ed Forum, Vol. 49, No. 4: 34-36 Ap 95

CARSKY, Mary L., et al.
Toward consumer efficiency: A model for improved
buymanship. !Cons AIL Vol. 29, No. 2: 442-459 Win-
ter 95

CARSON, Kerry, et al.
Enhancing communication and interactional effective-
ness with Mexican-American trainees. Bus Corn Qtly,
Vol. 58, No. 3: 19-25 Sep 95

CARSON, Paula Phillips, et al.
Enhancing communication and interactional effective-
ness with Mexican-American trainees. Bus Com Qtly,
Vol. 58, No. 3: 19-25 Sep 95

CAR-FER. Michael A.
How to blow a bond issue .or not, if you'd prefer.
Clearinghs. Vol. 68, No. 5: 289-292 My/Ju 95

CARTI1EY. Joseph H.
Relationships berneen learning styles and academic
achievement and brain hemisi heric dominance and
academic performance in business and accounting
courses. Winona State University; Master's thesis 94

CARTWRIGHT. Carol A.
ligh teclmology in higher education: A presidential

perspective. Ed Tech Exchange. Vol. 1 No. 2: 6-13
Fall 95

CASC1O, Chuck
National board for professional teaching standards:
Changing teaching through teachers. Clearinghs. Vol.
68. No. 4: 211-213 NtrAp 95

CASE. Christopher
Argendary feats of the national speed contest. J CR,

Vol. 56, No. 4: 22-27 Feb 95

CASTLEBERRY, Stephen 13. and John E. Tanner, Jr.
Professional selling and relationship marketing: Mov-
ing from tramactional role-playing to partnering. JME,
51-62 Fall 95

CAIANACII, Anthony II., Jr.. and Steven Golen
The importance ot' written communication skills for
accountants. ABEA I. Vol. 14, No. 1: 24-32 Spring
95

CAUDILL. Donald W and lax R. Carrington
Marketing educators as mentors: Ilenef6s for students.
Bus Ed Forum, Vol. 49, No. 4: 34-33 Ap 95

CENNAMO. Katherine S. and Pew,: A. Ertmer
Teaching instructional design: An apprenticeship
model. PIO. Vol. 8. No. 4: 43-58 95

CI I Al .UPA, Marilyn R. and Carolee Sonnunen
Strategies for developing critical thinking. Bus Ed
Forum, Vol. 49. No. 3. 41-43 Feb 95

b
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CHAN, Chi-fai and Suk-ehing Ilo
What is in a brandquality perception of manufac-
turer versus private brands. J Int Cons Mkt, Vol. 7,
No. 4: 39-57 95

CHAN, Hock C.
Naturalness of graphical queries based on the entity
relationship model. J DBM. Vol. E.. No. 3: 3-13 Sum-
mer 95

CHANG, Y. Regina
and Sandra J. Huston
Patterns of adequate household emergency fund hold-
ings: A comparison of households in 1983 and 1986.
Fin C & P, Vol. 6: 119-128 95
**
and other authors
Optimal life cycle savings. Fin C & P, Vol. 6: 1-15 95

CHAPMAN, Jacquelyn F. and McFarland, Judith A.
Diversity of the customer base: A business necessity.
JEB, Vol. 71, No. 1: 17-18 Sep/Oct 95

CHATRXI'l I, Arjun. et al.
Deterniinants of bank profitability. NI id-Amer J Bus.
Vol. 10. No. I : 41-46 Spring 95

CI lAUDIIRY, Mukesh, et al.
Determinants of bank profitability. Mid-Amer J Bus.
Vol. 10, No. 1: 41-46 Spring 95

CIIEN, Sean. et al.
How long can we really go without expert systems? J
CIS. Vol. 35, No. 2: 56-59 Winter 94-95

CHEUNG, Wah-Leung and Luther (Trey) Denton
Nationat stereotypes and product evaluations about
Japan and the United States: A Hong Kong perspec-
tive. J Int Cons Mkt, Vol. 7, No. 4: 59-79 95

CHILDERS, Pamela B. and Joan A. Mullin
The natural connection: The WAC Program and the
high school writing center. Clearinghs. Vol. 69, No. 1:
24-26 Sep/Oct 95

CHO, Byung-Ju. et at.
Look what the fax dragged in: A question of ethics in
an international start-up company. Bus Coin Qtly. Vol.
58. No. I : 52-54 Mr 95

CHOE, Sang T. and Henry W. Vanderleest
Answers to questions about first jobs in international
business. Mid-Amer J Bus Vol. 10, No. 2: 51-56 Fall
95

CHOI. Boon
Management information systems faculty perceptions
and use of eloctronic mail I talt State l!niversit%.. Doc-
toral dissertation 94

CHOW, I .ouis R., et al.
A strategic development frameoork or I IC1 design. J
CIS, Vol. 36, No. I: 88-93 Fall 95

CHRISTOPHER, Doris A.
Designing a computerized presentation center. Ill E J.
Vol. 22, No. X: 56-59 Mr 95

CHRONIC, Gayla
A change in perspective. J CR, Vol. 57, No. I: 30-31
Nov 95

CIIUN-YOON, Jongsuk and Cynthia R. Jasper
Consumer preferences for size description systems of
men's and women's apparel. J Cons Aff, Vol. 29, No.
2: 429-441 Winter 95

CHUNG, Chen-Hua and Jensen Chung
Communication overload in computer information
systems environment.JC IS. Vol. 36, No. I: 82-87 Fall
95

CHUNG. Jensen and Chen-I lua Chung
Communication overload in computer information
systems environment. J CIS, Vol. 36, No. 1: 82-87 Fall
95

cliURCII, Allan
Managerial behaviors and work group climate as pre-
dictors of employee outcomes. IIRD Qtly, Vol. 6, No.
2: 173-205 Summer 95

CI ANCIO. Jean, et al.
Act loeally. Voc Ed J. Vol. 70. No. 7: 26-28 Oct 95

CI NITIEMPO, Sabrina
Business experts' and business communication stu-
dents' agreement on the importance of verbal and non-
verbal communication skills for business success.
Lehman College. Master's thesis 94

CLABAUGH, Jason P. et al.
Bloom's Cognitive Domain Theory: A basis for de-
%eloping higher levels of critical thinking skills in re-
constructing a professional selling course. JME, 25-
34 Fall 95

CI ABAUGI I, Maurice (3., Jr., et al.
Bloom's Coviitive Domain Theory: A basis for de-
veloping higher levels of critical thinking skills in re-
constructing a professional selling course. JME, 25-
34 Fall 95

CL/UPITT, Phillip 0. and Tim Meyer
Business communication technologies: A ncw course.
Bus Coin ()fly. Vol. 58, No. 2: 3-7 Ju 95

CLARK. Gary I..
An analysis oldie sources of articles in the Journal of
Marketing Education: An update. JME, 25-33 Spring
95

CLARK. Joe
Voice activatvd. Pub. Vol. 10. No. 5: 81-R4, R6 My 95

CLARK. Stanley .1 and Charles E. Jordan
.1%so-year college accounting faculty: Their opinions
about the first course in accounting. JE13. Vol. 71, No.
2: 68-71 Nov/Doo 95

CI .EGO, Oleali
NetWare 4.1: Tomorrow's network today. WP Mag,
Vol. 7, No. 5: 59-61 My 95
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CLEMENT, Mary C.
If you really want to help the teacher next door.
Clearinghs, Vol. 69. No. 1: 40-41 Sep/Oct 95

CLEMENT, Ronald W.
Case instruction: Dealing with the "difficult" student.
KBEA J, 11-12 Spring 95

CLINEBELL, John M. and Sharon K. Clinebell
Computer use in the management curriculum. JEB,
Vol. 71, No. I: 30-36 Sep/Oct 95

CLINEBELL, Sharon K. and John NI. Clinebel!
Computer use in the management cumculum. JEB,
Vol. 71, No. 1: 30-36 Sep/Oct 95

COHEN, Eli
Software review: Hijaak Graphics Suite v3.0. 1 CIS.
Vol. 36, No. 1: 94-95 Fall 95

COHEN, Lance
Getting students started with e-mail. Bus Com Qtly.
Vol. 58. No. 3: 38-40 Sep 95

Safe at home: An anatomy of the World Wide Web
home page. Bus Corn Qtly, Vol. 58. No. 3: 41-43 Sep
95

SimBiz. Bus Corn Qtly, Vol. 58, No. 2. 13-14 1u 95

COHN, Cheryl L. and Randall W. Rentfro
Running the U.S. economy: A computer-simulation
competition for high school students. 1E13. Vol, 71, No.
2: 64-67 Nov/Dec 95

COHN, Elchanan, et al.
Notetaking, working memory, and learning in prin-
ciples of economics. J Econ Ed, Vol. 26, No. 1: 291-
307 Fall 95

COHN, Sharon, et al.
Notetaking, working memory, and learning in prin-
ciples of economics. J Econ Ed. Vol. 26. No, I: 291-
307 Fall 95

COLE, Barbara C. and Dennie L. Smith
Effects of ethics instruction on the ethical perceptions
ofcollege business students. JEB, Vol. 70. No. 6: 351-
356 .11/Aug 95

COLE, Brian A. and Scott W. Ward
Selecting record media Recs Ntgt Qtly, Vol. 29. No.
3: 3-6 1195

COLE, Karen 13., et al.
Homework, grading, and testing practices used by
teachers for students with and without disabilities.
Clearinghs. Vol. 69, No. I . 50-55 Scp'Oct 95

COLLINS, J. Stephanie and Robert A. Millen
Information systems outsourcing by large American
industrial firms: Choices and impacts. IRMJ. Vol. 8,
No. 1: 5-13 Winter 95

CONNELLY, Jim
Designing records and document retrieval systems
Rees Mgt Qlly, Vol. 29. No. 2: 30-32. 34-35 Ap 95
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CONNOLLY, Frank W.
Intellectual honesty in the era of computing. THE 1,
Vol. 22, No. 9: 86-88 Ap 95

COOKE, Nancy J. and Anna L. Rowe
Measuring mental models: Choosing the right tools for
the job. 11RD Qtly, Vol. 6. No. 3: 243-255 Fall 95

COOLEY. Joy A., et al.
Teaching tips. Voc F,d J. Vol. 70. No. 1: 13-17 Ja 95

COOPER, Richard B.. Jr.
Should your empoyees go to the office? Man Off Tech,
Vol. 40, No. 10: 45-46 Sep 95

Working well. Off Sys, Vol. 12, No.12: 26. 27 Dec 95

Giving real meaning to customer service. Man Off
Tech. Vol. 40, No. 5: 44, 46 My 95

CORBALLY, John E., Jr.
High standards call for a homework program.
Clearinghs (75th Anniversary Issue), Vol. 69, No. 2:
115-116 Nov/Dee 95

CORBETT, Michael F.
Outsourcing: New tool in managing office tiximology.
Man Off Tech, Vol. 40, No. 10: 39-40 Sep 95

CORDEIRO, William P.
Should a school of business change its ethics to con-
form to the cultural diversity of its students? JEB, Vol.
71. No. 1: 27-29 Sep/Oct 95

CORNIAN, I-awn:nee S et al.
A study of latera ity and cognitive styk in information
systems and liberal arts students. J CIS. Vol. 35, No.
2: 26-34 Winter 94-95

CORTINA, Gabriel, et al.
Act locally. Voc Ed J. Vol. 70. No. 7: 26-28 Oct 95

COSAR. Ahmet. et al.
Multiple query optimization w ith depth-first branch-
and-bound and dynamic query ordering. 1 DBM. Vol.
6, No. 1: 14-19 Winter 95

COSCARELLI, William C.. et al.
I IRD and decision-making styles. 11RD Qtly. Vol. 6,
No. 4: 383-395 Winter 95

CO'ITER. Ann, et al.
IRD and decision-making styles. 11RD Qtly, Vol, 6,

No. 4: 383-395 Winter 95

CO1TER, Michael J. and James A. I lenley, Jr.
Martial arts strategy: Japanese karate kata used in
marketing. J Int Cons Mkt, Vol. 7, No. 4: 5-21 95

alITON, Melissa J.
What job skills are employers in the northwest Mis-
souri'southwest Iowa area wanting from high school
graduates? Northwest Missouri State University,
Master's thesis 94
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COX, Bill D and John E Elsea
Building an awareness of unrealized capital accounts
in stockholders' equity JEB, Vol 70, No 4 243-246
Mr/Ap 95

COX, Brian
Make the move to mobile filing. Man Off Tech, Vol.
40, No. 11: 57-58 Nov 95

COX, Philip W. L.
The teacher in a high school of the future. Clearinghs
(75th Anniversary Issue), Vol. 69, No. 2: 80-83 Nov/
Dec 95

CRESPY, Charles T. and Jamix M. Steams
Learning hierarchies and the marketing curriculum: A
proposal for a second course in marketing. JME, 20-
32 Summer 95

CREWS, Tena B.
Ratings of the Georgia business education industry
certification standards by Georgia educators and busi-
ness and industry personnel. The University of Geor-
gia, Doctoral dissertation 94

CRONIN, John J.
A graduate communication course for an era of global
commerce: A case study. Bus Com Qtly, Vol. 58, No.
2: 32-39 Ju 95

CROWLEY-LONG, Kathleen
Resources for teaching white students about issues of
race. Clearinghs, Vol. 68, No. 3: 134-138 Ja/Feb 95

CUDD, Mike, et al.
Assessment of the nature and status of the MBA re-
structuring trend. JEB, Vol. 71, No. 1: 44-48 Sep/Oct
95

CULLEN, Scott
Copiers 101: How low should you go? Off Sys, Vol.
12, No. 3: 30, 32, 34, 36-37 Mr 95.

Copy this. Off Sys, Vol. 12, No. 111 26, 30, 32, 34
Nov 95
**

Don't do it yourself. Off Sys. Vol. 12, No. 3: 10-12,
14 Mr 95

It's a mod, mod modular world. Off Sys, Vol. 12, No.
8: 35-36, 38 Aug 95

The sharpet image. Off Sys, Vol. 12, No. 10: 29-30,
32-34 Oct 95

CUNNINGHAM, Anthony C.
Developing marketing protessionals: What can busi-
ness schools learn? JME, 3-9 Sununer 95

CUSI I MAN, Pauline K., et al.
The effectiveness of instructor developed computer-
based courseware. J CIS, Vol. 36, No. I : 26-30 Fall
95

CI ISICK, Kathleen and Edward L. Vockell
Teacher's attitudes toward using newspapers in the
classroom. Clearingbs. Vol. 68. No. 6: 359-362 ft/Aug
95

83

CUTLER, Bob 13 , et al
The portrayal of people in magazine advertisements
The United Statcs and Korea 1 Int Cons Mkt, Vol 8,
No. 2: 45-58 95.
-and other authors
The Westernization of Asian print advertising. J Int
Cons Mkt, Vol. 7, No. 4: 23-37 95

CZECH, Carl and Allison Rossett
They really wanna, but . . . the aftermath of profes-
sional preparation in perfomiance technology. PIQ, Vol.
8, No. 4: 115-132 95

CZEJDO, Bogdan D. and Kenneth C. Messa
Using two database modelling techniques for imple-
mentation of interactive software systems. J CIS, Vol.
35, No. 4: 35-41 Summer 95

DALAL, Nikunj P. and Bill C. Hardgrave
Comparing objected-oriented and extended-entity-re-
lationship data models. J DBM, Vol. 6, No. 3: 15-21
Summer 95

DANES, Sharon M. and Kathryn I). Rettig
Economic adjustment strategies of farm men and
women experiencing economic stress. Fin C & P, Vol.
6: 59-73 95

DARDIS, Rachel and Thomas Keane
Risk-benefit analysis of cigarette smoking: Public
policy implications. J Cons Aff, Vol. 29, No. 2: 351-
367 Winter 95

DATSKOVSKY, Gal ina
For the records. Off Sys, Vol. 12, No. 6: 36, 41 Ju 95

DAVIDSON, Peter J.
Facsimile machines. Off Sys, Vol. 12, No. 1: 21, 24,
26 Ja 95a
Great expectations. otr Sys. Vol. 12, No. 5. 18, 20,
22, 24 My 95
a

Hit the road, fax. Off Sys. Vol. 12, No. 12: 12, 14, 16,
21 Dec 95

DAVIES, Howard, et al.
An analysis ofthe learning process of business stmknts
at Hong Kong Polytechnic. JED, Vol. 70, No. 3: 172-
178 JalFeb 95

DAVIS. Charles and Gordon Patio-
Business education: Bridging the ethics gap between
marketing classroom and corporate boardroom. ABA
l'roc (1995 Internat iona Conference): I 72-179 96

DAVIS, I). E, et al.
Can DSS teclmology improve group decision perfor-
mance for cnd users?: An experimental study. J
Vol. 7, No. 2: 3-10 Spring 95
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DAVIS, Diane and Nancy Gonzenbach
Trends in information and image management. DPE
3, Vol. 37, No. 3: 128-141 Summer 95

DAVIS, Diane C.
Do court reporters need four-year degrees?..1 CR. Vol.
56. No. 5: 34-35 Mr 95

DAVIS, Donald L, et al.
Can DSS technology improve group decision perfor-
mance for end users?: An experimental study. J EUC,
Vol. 7, No. 2: 3-10 Spring 95

DAVY, Jeanette A., et al.
Outcome comparisons of formal outplacement services
and informal support. HRD Qtly, Vol. 6, No. 3: 275-
288 Fall 95

DAWKINS, Stephen A
Does ergonomics work? Man otr Tech. Vol. 40. No.
3: 12-14 Mr 95

DE LOS SANTOS, Orestes
Competencies employers seek in entry-level employ-
ees who are graduates of thy Bronx Educational Op-
portunity Center. Lehman College, Master's thesis 94

DEAN, Peter J.
Book review: The fifth discipline fieldbook: Strategies
and tools for building a learning organization by Peter
Senge. Art Kleiner. Charlotte Roberts, Richard Ross,
and1.3ryan Smith. Plc/. Vol. 8, No. 1: 111-117 95.
Examining the practice of human performance tech-
nology. PIQ. Vol. 8. No. 2: 68-94 95

DE.ANS. Candace
Book review: International trade in computer sof1ssare
by Stephen E Siwek and Ilarold W. Eurchtgott-Roth.
J Global Mkt. Vol. X, No 3/4: 191-193 95

DEC KERT. Laura
Benefits of realtime for official reporters .1 CR. Vol.
56, No. 3: 32 Ja 95

DEJONG, Mary Jo, et al.
Strategic planning from training to performance tech-
nology within three years. P1Q. Vol. 8, No. 2: 114-124
95

DEl.ENER. Netdet
Book review: Euromarketing. A strategic planner for
selling into the new Europe by Rick Arons. Global
Mkt. Vol. 8, No 2: 115-118 94

DEMITC11E1.1., Todd and Joan Stipetic
The supernitendent. the school board, and free speech.
A question of loyalty Clearinghs. Vol OX. No o 367-
371 JI Aug 95

DENKA, Andres%
Keep your support staff up-to-date moth lechnolow.
" fan Off Tech. Vol 40, No I 35-R, Ja 95

DENNIS, Anita
101 hot tips Pub. Vol. 10. No 8 47-75 Am; 95
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7 ways to build a page. Pub. Vol. 10, No. 10: 43-47,
50-34, 56. 58, 60, 62, 64 Oct 95I.
Designs that bear repeating. Pub. Vol. 10, No. 5: 58-
59, E 1-62, 64, 66 Sep 95
sa

Grand makeover. Pub, Vol. 10, No. 4: 59-67 Ap 95

Hot links. Pub. Vol. 10, No. 5. 79-80, 82, 84 Sep 95

Megabyta to go. Pub, Vol. 10, No. 11: 87, 89, 91-92
Nov 95

Net gains. Pub, Vol. 10, No. 3: 46-47, 49, 51-52. 54,
56 Mr 95
a.
Production in paradise. Pub. Vol. 10, No. 2: 50-53,
55-56. 58 Feb 95.
Stochastic aptitude test. Pub. Vol. 10. No. 6: 55-56,
58-60. 61 .itt 95

Street wise. Pub. kb!. 10, No. 5: 42-43. 45-46, 48, 50
MY 95
*.
The burden of proof. Pub, Vol. 10, No. 12: 76-79, 81-
82 Dee 95

Wine by desigt. Pub. Vol. 10, No. 6: 62-65 Ju 95

DENTON. Luther (Trey) and Wah-Leung Cheung
National stereotypes and product evaluations about
Japan and the United States: A Hong Kong perspec-
live. .1 Int Cons Mkt, Vol. 7. No. 4: 59-79 95

DEVANEY, Sharon A.
Retirement preparation of older and younger baby
boomers. Fin C & P, Vol. 6: 25-33 95

DEVET. Bonnie
Introducing a speaker: An assignment for students in
business communication. Bus Corn Qtly. Vol. 58, No.
4. 57-58 Dec 95

DEviTo, Raffaele. et al.
Variables affecting student interest in international
business studies. !Teach Int 13us. Vol. 6. No. 3: 17-32
95

DEVOS. Rich
Rich DeVos remarks Delta Pi Epsilon distinguished
lecturer DPE J. Vol. 37, No. 4: 217-223 Fall 95

1)IIIE1.1.,k. Anthony J.
Book roles% . Seaming the learning organization:
1,essons in the art and science of systemic change by
Karen E. Watkins and Victoria J. Marsiek. 1 IRD ()By,
Vol O. No 4: 421-423 Winter 95

DICK. Walter and Walter Wager
Preparing performance technologists: the role of a
university PIO, Vol X. No 4: 34-42 95

DICKEI.MAN. Gary J.
Things that help us perform. Commentary on ideas
from Donai(1 A Norman Ph). Vol. 8, No. 1: 23-30 95
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DICKINSON, Alyce, et al.
Punished by rewards? A behavioral perspective. PIQ.
Vol. 8, No. 2: 125-140 95

DICKINSON, Roger
Book review: The gas station in America by John A.
Jakle and Keith A. Senile. I Cons Aff, Vol. 29, No. 2:
479-482 Winter 95s
and other authors
Toward consumer efficiency: A model for improved
buymanship. J Cons Aff. Vol. 29, No. 2: 442-459 Win-
ter 95

DIECKMANN, Michael
Doing businiss on the World-Wide Web. Man Off Tech,
Vol. 40, No. 6: 41-43 Ju 95

DIERCKS, Cheri A.
High school enrollment patterns in selected business
education programs in Illinois high schools. Southern
Illinois University at Carbondale, Master's thesis 94

D1FFLEY, Judy High
A technological edge elementary keyboarding. Kan
Bus Tchr, 4-5, 7 Fall 95

DIGGLE, Patricia
Temporary administrative support staff Employer per-
ceptions and patterns of employment. Southern Illinois
University at Carbondale. Master's thesis 94

DIMARCO. Nicholas. et al.
Outcome comparisons of formal outplacement services
and informal support. IIRD Qtly, Vol. 6, No. 3: 275-
288 Fall 95

DIVOKY. James J.
Eliciting teaching evaluation information interactively.
JEB, Vol. 70, No. 6: 317-320 ThAug 95

DLAI3AY, Les
Top ten sources (with instructional suggestions) for
international business. ISBE News, Vol. 25, No. 2: 3,
5 Spring 95

DMYTRENKO, April
Book review Bar code guideline booklets by Ernest
Campbell. Rees Mgt Qty. Vol. 29. No. 1: 54-55 Jan
95

!took res en. Win-illation and records management by
Mary F. Robek, Gerald F. Brown. and David 0.
Stephens Recs Mgt Qtly, Vol 29. No. 4. 64, 66 Oct
95
*1

Book review: Law, records, and information manage-
ment: The court cases h Donald Skupsky and John
Montana Rees Mgt Q11, Vol. 29, No 3 51-52 31 95

Book review. Managing records for ISO 9000 com-
pliance by Eugenia Drumm. Rees Mgt Qtly. Vol. 29.
No. 2: 60. 62 Ap 95

DOKE, E Reed, et al.
Journal publishing preferences of CIS MIS scholars
An empirical investigation. J CIS. Vol. 36. No. 1: 49-
64 Fall 95
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DOMAZLACKY, Bruce R., et al.
Peer grading of essays in a principles of
microeconomics course. JEB, Vol. 70, No. 6: 357-361
Jl/Aug 95

DONEY, Lloyd D. and Michael D. Akers
Information systems content in the C M A examination.
JEB, Vol. 70, No. 6: 327-331 J1/Aug 95

DONIHUE, Michael R.
Teaching economic forecasting to undcrgraduates. J
Econ Ed, Vol. 6, No. 2: 113-121 Spring 95

DONOHO, Casey L.
Journal writing in the personal selling curriculum.
JME, 5-16 Fall 95

DORRIS, Anna Verona
Educating the twt ntieth-century youth. Clearinghs
(75th Anniversary Issue). Vol. 69, No. 2: 77-79 Nov/
Dec 95

DORTCH, R. Neil, et al.
Business etiquette: What your students don't know.
Bus Corn Qtly, Vol. 58. No. 4: 34-38 Dec 95

DORWEILER, Vernon P. and Mehenna Yakhou
The status of environmental management in business
education. JEI3. Vol. 70, No. 3: 160-165 Ja/Feb 95

DOUGLAS, Stratford and Joseph Sulock
Estimating educational production functions with cor-
rection for drops. 3 Econ Ed, Vol. 6. No. 2: 101-112
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DOVER. Phyllis
Characteristics of in-house training for office support
staff in southern Illinois financial institutions. South-
ern Illinc. 'Jniversity at (.'arbondale. Master's thcsis
94

DOW Kathy, et al.
Tenure status and pedagogical choices. JEI3, Vol. 71,
No. I: 40-43 SepOct 95

1X)WEN, Richard J. and Thomas L. Mann
Do the foxes guard the hen house? A note on agency
costs. Mid-Amer J Bus, Vol. 10. No. 1: 21-29 Spring
95

DOYLE. Peter, ct al.
Marketing strategies of i nternat ional competitors in the
UK machine tool market. 1Global Mkt, Vol. 8. No. 2:
75-96 94

DRAKE. Daniel I).
l'sing the Comer Model for home-school connections.
Clearinghs. Vol. 68, No. 5. 313-316 My/Ju 95

DREXEL, Cynthia
and Karen S. Nanti

The legal issues of electronic mail. OSR J, Vol. 13,
No. 2:.15-I9 Fall 95
4.
- and Karen S. Nanti

Incorporating electionic mail into the business com-
munication course Bus Com Otly, Vol. 58, No. 3: 45-
51 Sep 95
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DUCLOS, Leslie K. and Roberta M. Roth
Meeting entry level job requirements: The impact on
the IS component ofbusiness undergraduate curricula.
J CIS, Vol. 35, No. 4: 50-54 Summer 95

DUFF, Sheri and Randall Wells
Technology in the classroom. KBEA J, 5-7 Spring 95

DUFRENE, Uric and Alan Wong
Finance education and the ethics debate. JEB, Vol. 70,
No. 3: 179-181 13/Feb 95

DUKE, Charles R. and Richard M. Reese
A case study in curriculum evaluation using strategic
and tactical assessments. JEB, Vol. 70, No. 6: 344-
347 JI/Aug 95

DUNNING, John H. and Donald J. Lecraw
The UNCTC cur:kola on TNCs: A contribution to
international business in developing countries. J Teach
hit Bus, Vol. 6, No. 3: 1-15 95

DURFEE, William K. and Arthur G. Erdman
Pac-Man, calluses, and the undergraduate engineering
design student. Ed Tech Exchange, Vol. 3, No. 1: 16-
23 Spring/Summer 95

DVORAK, Scott and Jeff Larson
Pumping up an image. Pub, Vol. 10, No. 2: 92-93 Feb
95

DYKEMAN, John
Get ready for postal reform. Man Off Tech, Vol. 40.
No. 12: 24,29 Dec 95

HR takes an active role in selecting global IT staff.
Man Off Tech, Vol. 40. No. 4: 43, 45 Ap 95
**
New activity in multifunction and digital connectiv-
ity. Man Off Tech, Vol. 40, No. 5: 65-66 My 95

DYKMAN. Ann
Making sense of it all. Voc Ed J. Vol. 70, No. I : 22-23,
44 Ja 95
**
On the block. Voc Ed J. Vol. 70, No. 6: 26-31, 56 Sep
95

She's all heart. oc Ed J. Vol. 70, No. 1 18-21, 42 Ja
95
dui

Think tank Vic Ed J, Vol. 70, No. 1: 24-25. 43 Ja 95
as
What school-to-work means for tech prep. Voc Ed J.
Vol. 70, No. 4: 24-25, 44 Ap 95
5.
-and other authors
The payoff Voc Ed J. Vol. 70. No. 4: 34-36 Ap 95

EASTERLING, Debbie, et al.
Diversity issues and business education. Ell. Vol. 71,
No. I: 22-26 Sep/Oct 95

Business Education Index

EBERBACH, Eugene, et al.
How long can we really go without expert systems? J
CIS, Vol. 35, No. 2: 56-59 Winter 94-95

EBY, Kermit
Can a liberal teach in our schools. Clearinghs (75th
Anniversary Issue), Vol. 69, No. 2: 90-93 Nov/Dec
95

ECHTERNACHT, Lonnie
-and Joan Neal
The effect of structured decision-making techniques
and gender on student reaction and quality of written
documents. DPE J, Vol. 37, No. 2: 67-84 Spring 95
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--and Ling-Yu Melody Wen Yang
The importance of workplace basics competencies
(SCANS) as perceived by business teachers. NABTE
Rev, No. 22: 38-41 95

EDIGER, Marlow
A study of values. Clearinghs, Vol. 69, No. I: 56-58
Sep/Oct 95

EDMONDSON, Stephen
Cleveland: The right time, the right place. J CR, Vol.
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EDMONDSON, Stephen R.
Song of New Orleans. J CR, Vol. 56, No. 9: 40-41 31
95

EDMONSON, J. B.
Tentative standards for junior high schools. Clearinghs
(75th Anniversary Issue), Vol. 69, No. 2: 70-72 Nov/
Dec 95

EIERMAN, Michael A. and filbert K. Schultz
Business process reengineering: Issues for research and
practice. Mid-Amer J Bus, Vol. 10, No. 2: 5-12 Fall
95

ELDARD, John P.
Using InfoCentral with WPWin. WP Mag. Vol. 7, No.
7: 63-64 .1195

EI.LIS, John A., et al.
On-the-job training: Prescriptions and practice. PIQ,
Vol. 8, No. 3. 19-37 95

ELLIS, Robert W. and Mary C. Jones
LAN adoption: The role of the user group. I CIS, Vol.
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El .SBERRY, Richard B.
Cut it out Off Sys, Vol. 12, No. 4: 37, 40, 42-43 Ap
95

Office furniture. Off Sys, Vol. 12, No. 1. 38, 40-41 Ja
95
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Signs of the timcs. off Sys. Vol. 12. No. 6: 64-67 Su
95
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S.
Test of tirne. ofr Sys, Vol. 12, No. 12: 45-46 Dec 95
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ELSEA, John E. and Bill D. Cox
Building an awarenis of unrealized capital accounts
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EMERY, Cathy D. and Ray S. Perez
Designer thinking: How novices and experts think
about instructional design. PIQ, Vol. 8, No. 3: 80-95
95

END011, Masako and Lynnand Godkin
An analysis of Japan-focused cross-cultural manage-
ment research: 1981-1990. JEB, Vol. 71, No. 2: 87-
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ENGLISH, John, ct al.
A comparative examination of work habits and char-
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systems researchers. J CIS, Vol. 35. No. 3: 42-48 Spring
95

ENSMAN, Richard, Jr.
How's business? JCR. Vol. 56, No. 8: 30-31 Jo 95

Pack light and right. JCR, Vol. 56, No. 7: 32-33 Spring
95

Working the trade show booths: Become a savvy visi-
tor. J CR, Vol. 56, No. 7: 30-31 My 95

20 tax-saving strategies. J CR, Vol. 56, No. 3: 28-29
Ja 95*
Ethical consideratiolis schen working with frier-I& JCR,
Vol. 57, No. 2: 33 Dec 95

Stress test. Off Sys, Vol. 12, No. 8: 46, 48 Aug 95
4,1

What makes a team tick? .1 CR, Vol. 56, No. 6: 30-31
Ap 95

EPSTEIN, Michael II , et al.
Homework, grading. and testing practices used by
teachers for students with and without disai,ilities.
Clearinghs, Vol. 69. No. 1: 50-55 Sep'Oct 95

ERDMAN. Arthur 0. and William K. Durfee
Pac-Man, calluses, and the undergraduate engineering
design student. Ed Tech Exchange, Vol. 3, No. 1: 16-
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ERTIIAL, Margaret and John Sehrage
Business teacher education certification requirements.
Bus Ed Forum, Vol 49, No. 4: 22-24 Ap 95

ERTMER, Peggy A. and Katherine S Cennamo
Teaching instructional design: An apprenticeship
model. PIQ, Vol. 8. No. 4: 43-58 95

EVANS, Fred J. and Nancy J. Birch
Business education and change in Russia and Eastern
Europe. JEB. Vol. 70, No. 3: 166-171 laiFeh 95

EVANS, Gerald E. and Charles A. P. Smith
Vendor designed systems and systems success: Do small
businesses gct what they pay for? J CIS, Vol. 36, Nu.
1: 23-25 Fall 95

EVANS, Poppy
Dressing up for the holidays. Pub, Vol. 10, No. 12:
108-109 Dec 95

EVERETT, Donna R.
Teaching the SCANS competencies in business edu-
cation. DPE lnstr Strat, Vol. 11, No. 3: 1-6 Sep 95

EVERS, Frederick T.
Book review: The work of nations: Preparing ourselves
for the 21st century capitalism by Robert B. Reich.
IIRD Qtly, Vol. 6, No. 2: 231-234 Summer 95

EAGER, William
Examination of current grading policies and practices
used by teachers. Lehman College, Master's thesis 94

FAIN. George
Teaching women's history. Clearinghs. Vol. 68, No. 5:
268-269 My/Ju 95

FALK. Constance, et al.
Country-of-origin bias among high-income consum-
ers in Mexico: An empirical study J Int Cons Mkt,
Vol. 8. No. 2: 27-44 95

FAN, Jessie X., et al.
Optimal life cycle savings. Fin C & P, Vol. 6: 1-15 95

FARNEY, Harriet
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Bus Ed Forum, Vol. 50, No. 1: 37-38 Oct 95

FARRELL, Linda A
Preparing a facility for large document productions.
Rees Mgt Qtly, Vol. 29, No. 2: 12-14, 16, 18-19, 28
Ap 95

FAVILLA Edward and Mary S. Thibodeaux
Strategic management and organizational effectiveness
in colleges of business. JEB. Vol. 70, No. 4: 189-195
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FEATIIERINCI1AM. Richard D., ct al.
An international perspective on communication: Atti-
tudes and perspectives of post-secondary business stu-
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International Conference): 117-125 96

--and other others
Communication skills16r accountants. NJ BE Ohs, Vol.

/: 31-43 95
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Camera ready. OlISys, Vol. 12, No. 12: 47-48 Dec 95
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I.ightcn up. Off Sys. Vol. 12. No. 6: 60. 62-63 Ju 95
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Camera ready. 011'sys, Vol. 12. No. 12: 47-48 Dee 95
**
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FELDMANN, Dorothy A., et al.
Tenure status and pedagogical choices. JEI3, Vol. 71.
No. I: 40-43 Sep/Oct 95

FELICI, James
Setting the perfect table. Pub. Vol. 10, No. 7: 82-86,
89-90 J195

Tools of the trade. Pub. Vol. 10, No. 5: 54-56, 58, 60.
62, 64 My 95
**
You take the high res and I'll take the low res. Pub.
Vol. 10, No. I: 56-58, 60, 62. 64 Ja 95
**
-and Daniel Will-/lanis
Mac vs. PC. Pub, Vol. 10, No. 6: 40-41, 43, 45-46,
48, 50 Ju 95

FELL, Suzanne J.
A study of the entry-level skills required of adminis-
trative assistants in Wisconsin banking and insurance
companies. University of WisconsinWhitewater,
Master's thesis 94

FERGUSON, Floyd
The personal touch of the teachers with adolescents
Clearinghs (75th Anniversary Issue). Vol. 69. No. 2:
73-74 Nov/Dec 95

FERNBERG, Patricia M.
Practice makes perfect office. Man ow Tech. Vol. 40,
No. 12: 14 Dec 95*
The changing workplace: Finding hope amid the chaos.
Man Off Tech. Vol. 40, No. 5: 14, 18. 20. 22 My 95*
The future of staffing is vvritten in pros. Man Orfech.
Vol. 40, No. 3: 20, 22-23 Mr 95

The skills shortage: Who can fill these shoes? Man
OfTThch, Vol. 40. No. 6: 16-18 Ju 95

-and Lura K. Romei
Work smarter, work smaller. Man off Tech. Vol. 40.
No. 2: 26-27 Feb 95

-and other authors
Disaster recovery. Are you ready? M,m Olf Tech. Vol.
40, No. 1: 26-28, 30, 32 Ja 95

and other authors
Disaster recovery: 011r real story. Man 011-fech. Vol.
40, No. 6: 24. 26 Ju 95

FINDLAY, David W.
A note on aggregate price-level elasticity and supply-
side shocks. J Leon Ed. Vol. 26, No 3: 211-217 Sum-
mer 95

FINELY, Michael and I larvey Robbins
Toward a definition of goupware. Man 011-fech. Vol.
40, No. 10: 35-36 Oct 95

FITC1I, Marguerite A., et al
On-the-job training: Prescriptions and practice. PIQ.
Vol. 8, No. 3: 19-37 95
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FIXSEN, Dean L., et al.
The teaching-family model: A case study in data-based
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wrestling). J Org Beh Mgt, Vol. 15, No. 1/2: 11-68 95

FLAMEY, Marie E. and Jennifer Hunter
Electronic mail, bulletin board systems, conferences:
Connections for the electronic teachinglearning age.
NI3EA Yrbk, No. 33: 73-85 95

FLEICHER, Stanley M., et al.
Consumer utilization of food labeling as a source of
nutrition infonnation. J Cons Alf. Vol. 29, No. 2: 368-
380 Winter 95

FLOYD, Steven M., et al.
Marketing journal coauthorship: Is it a hit or a miss
with coauthors? JME, 45-58 Summer 95

FODOR, Jennifer, ct al.
Diversity issues and business education.JEB, Vol. 71,
No. 1: 22-26 Sep/Oct 95

FOGARTY, Timothy J.
- -and Lawrence P. Kalbers
Professionalism and internal auditors: A profile. M id-
Amer J Bus, Vol. 10, No. 1: 13-20 Spring 95

-and Paul Goldwater
The comparative di Illetilty of professional cert ificat ion
questions in an undergraduate accounting course. JEB.
Vol. 70, No. 4: 207-214 Mr/Ap 95

FOGLIA, Christine and Dana Stohlton
Creating easy-read agendas. WP Mag. Vol. 7. No. 10:
35-39 Oct 95

FOK, Lillian Y., et al.
A decision tree approach to the interpretation of multi-
variate statistical techniques. JEB. Vol. 71, No. 2: 110-
1 1 7 Nov/Dee 95

FOK, Wing M.. et al.
A decision tree approach to the interpretation of multi-
variate statistical techniques. 1E13, Vol 71. No. 2: 110-
117 Nov/Dec 95

FOLDESY. George and Dan King
Strip search in schools. Beyond the boundaries of the
law? Clearinghs, Vol. 68, No. 5: 275-277 Mylu 95

FOOR. Patricia. et al.
When teachers are the students. Voc Ed Vol. 70, No.
2: 24-29. 57 Feb 95

FOME-PA1TERSON. Arlene
Flie elfects of two instructional methods on keyboard-

ing sk ills and attitudes of repeating Keyboarding I stu-
dents. 1 ehman College. Master's thesis 94

FORBES, Jessie I.., et al.
Bloom's Cognitive Domain Theory: A basis for
developing higher levels of critical thinking skills in
reconstructing a professional selling course. JNIE.

Fall 95

FORBIS, Pat
Parallel professions: Court reporting and medical tran-
scription. J CR, Vol. 56. No. 6: 38-39 Ap 95
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FORD, Jeffrey D.
Book review: The end of bureaucracy and the rise of
the intelligent organization by Gifford and Elizabeth
Pinchot. 11RD Qtly, Vol. 6, No. 4: 429-432 Winter 95

FORSHEE, John L.
Degree of understanding business/education partner-
ships by business persons in Tuscola County, Michi-
gan. Central Michigan University. Master's thesis 94

FOSTER, Ann C.
Book review: Working wives and dual-earner fami-
lies by Rose M. Rubin and Bobye J. Riney..1Con ALE
Vol. 29. No. 2: 501-504 Winter 95

FOSTER-STINNETT. Shelia and Brent A. Stewart
The management interview and academic portfolio: An
effective combination for improving communication
skills and establishing career direction. ABA Proc
(1995 International Conference): 139-141 96

Faroulu. Farshad and Andrew Johnson
Adaptive indexing in very large databases. .1 DIIM,
Vol. 6, No. 1: 4-12 Winter 95

FOX, James A.
Maya mythology and multimedia: I 'sing each to teach
the other THE I, Vol. 23, No. 5: 64-66 Dec 95

FOX. K. Holly and Marcia L. James
Teaching business ethics. NABTE Res, No. 22: 20-24
95

FOX, Louis and Kathryn Sharpe
Drivkrs' ed for the information hig,hway. Ed

Thch Exchange, Vol.3. No 2: 18-24 Fall 95

FOXXIAN. Ellen, et al.
Diversity issues and business education. JE13. Vol. 71,
No. 1: 22-26 Sep/Oct 95

FRAG.AI.A, (My
Get more from your ergonomics training. Man Oil
Tech. Vol. 40, No 11: 45-46 Nov 95

FRAME. Terry M.
Business teacher education. The next generation. Bus
Ed Dig. Vol. 5. 7-12 95

FRANCIS, Joyce I.
Training across cultures. I I RD Qtly. Vol 6. No 1 : 101-
107 Spring 95

FRAPPA01.0, Carl
Does y our document management ssstem still it9 XI an
Off Tech, Vol 40. No I 0 26-28 oct 95

FRAZEE. I anda
Conununicating in the fast lane J CR. Vol 56, No
10. 40-41 Aug-Oct 95

FRAZER, Murray
Changing attitudes to internatnnial business through
the business curriculum J Teach Int Bus, Vol. 6, No
4: 23-33 95

FREELS, Mary Ann
Promoting the community college to all its publics
KBEA .1, 10 Spring 95

FRENKEE, Mike and Anne Gawkins
The missing link. Voc Ed J. Vol. 70, No. 4: 26-27, 43
Ap 95

FREY, Deborah
ADA training in Illinois manufacturing companies for
supervisors of the mentally impaired. Southern Illinois
University at Carbondale. Master's thesis 94

FRIEDMAN, Bob
Your 14 top printing questions answered. WP Mag,
Vol. 7, No. 6: 49-52 Ju 95

FRIEDMAN. William
A new model for case analysis: Iterative triadic think-
ing. JEB. Vol. 70, No. 4: 228-232 MrlAp 95

Enhancing data flow diagrams. J CIS. Vol. 35, No. 3:
84-89 Spring 95

FROLICK, Mark N. and Michael T. Nelson
Are MBA programs answering the communications
mail? .1 CIS, Vol. 35. No. 4: 77-81 Summer 95

FROST. Raymond D.. et al.
Database pointers in navigational and object-oriented
database management systems: A comparison. J DBM,
V.4. 6, No. 4: 14-23 Eall 95

11.111. Jorg
Continuing education Ihr managers from small and
medium si/ed German companies. J Teach Int Bus.
Vol. 7, No. I: 19-32 Nov 95

EYOCK, Jonathan J. and Dean Sutphin
Adult supervision in the distance learning classroom:
Is it necessary? THE J. Vol. 23. No. 4. 89-91 Nov 95

AflEl Terrance and Richard T. Ili.:
Customer service as a strategic weapon in international
operations. J Global Mkt, Vol. 8. No. 3'4: 151-170 95

(1.AGON, Roger
25 tips for WI' beginners. WP Ntag. Vol. 7. No. 8: 40-
44 Aug 95

33 hot macros ready made l'or 5.1 or 6.0. WI' Ntag,
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Best shot macio WP Mag. Vol 7. No. 1. 41-45 Ja 95
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Feb 95

Do-it-y ourself kontracts WI' Mag. Vol. 7, No. 7: 17-
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Downsizing and CIS applications development: Two
new GUI programming courses. J CIS, Vol. 35, No. 2:
40-48 Winter 94-95

GOVINDARAJULLI, Chinibabu, et al.
A neural network for predicting total industrial pro-
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10: 73-74, 86, 88, 90, 92, 94 Oct 95
**

Fast relief. Pub. Vol. 10, No. 8: 99-101 Aug 95
a.
Personal greetings. Pub. Vol. 10, No. 12: 96-99 Dec
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middle-level teachers. Clearinghs. Vol. 68. No 3 181-
184 Ja/Feb 95

GREER, !bonnie 13 and John ( Greer
Questions and answers about inclusion: what every
teacher should know Clearinghs. Vol. 68. No. 6: 339-
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62 Ap 95

GRONEMAN, Nancy and Janet Bui2ard
Competencies needed by computer educators. NABTE
Rev, No. 22: 15-19 95

GRI.IPE, Fritz II.
An evaluation of analystmrogrammer productivity
changes attributable to the use of case tools. J CIS,
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training: Theory and an empirical investigation. J EUC,
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Keeping up with an ever-changing content area. Bus
Ed Forum, Vol 50. No. 2: 23-25 Dee 95

and David J. I lyslop
Evaluating instnictional teclmology for classroom ap-
plication. NI3EA Yrbk. No. 33: 95-105 95

NDERSEN. David E., et al.
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introductory marketing course. JME, 3-12 Spring 95

HANSON, John R., 11
Is cheap labor a magnet for capital? I Econ Ed, Vol. 6,
No. 2: 150-156 Spiing 95

HARDGRAVE, Bill C. and Nikunj P. Dalai
Comparing objected-oriented and extended-entity-re-
lationship data models. J DBM, Vol. 6, No. 3: 15-21
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Tech. Vol. 40. No. 10 52-53 Sep 95

IBM:HEY, Pat
First things first: Clarifying intention. Clearinghs, Vol.
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proving large-seale, data-based progams. J Org Beh
Mgt, Vol. 15. No. 112: 7-10 95

HORAN, Martin J.
Media conversion experts save time and money. Man
Off Tech, Vol. 40, No. 4: 49 Ap 95
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CIS, Vol. 36, No. 1: 88-93 Fall 95

HUANG, Jen-Hung
National character and sex roles in advertising. J Int
Cons Mkt, Vol. 7. No. 4: 81-96 95

II1ARNG, Adam S.
A oomparative study of systems development effective-
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Your connection to the world: The Internet. Bus Ed
Forum. Vol. 49, No. 4: 19-21 Ap 95
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Best shot macroll. WP Mag, Vol. 7, No. 2: 39-44 Feb
95

Setting up shell 4.0. WP Mag. Vol. 7. No. 2: 53-54, 56
Feb 95
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Get results with promotional calendars. WP Mag. Vol.
7. No. 12: 28-32 Dec 95
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86, 89 Ap 95

HUNG, Sheung-lun, et al.
Performance studies of locking protocols for real-time
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HUNT, James B., et al.
Content analysis of U.S. and Indian magazine adver-
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HUNTER, Jennie
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No. 22: 33-37 95

HUNTER, Jennifer and Marie E. Flat ley
Electronic mail, bulletin board systems. conferences:
Connections for the electronic teaching/learning age.
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HUNTER, Patty, et al.
HPT in academic curricula: Sumey results. PIQ. Vol.
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Color lasers: The nem generation. Pub. Vol. 10, No.
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HUTCIIINSON, E. Bruce and Terry L. Zivney
The publication profile of economists. J Econ Ed. Vol.
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HUTER, Lavonne and I.inda Ilenson Wiggs
Identification of factors that contribute to students'
learning microcomputer applications. DPE J. Vol. 37.
No. 4: 204-215 Fall 95

HWANG, Mark I
The effectiveness of graphic and tabular presentation
under time pressure and task complexity. IR M J. Vol.
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--and Kathy Siebenaler Wilson
Moderniiing the business education curriculum NJ
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Evaluating instructional technology for classroom ap-
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IM, Vol. 3, No. 4: 34-35 Fall 95

II3RAIHM, Nabil A. and John A. Angelidis
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95
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IROBUNDA, Claralee
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IYENGAR, J. V
An expert system for MBA admissions. JCIS, Vol. 35,
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Book review: Market evolution m developing coun-
tries: The unfolding of the Indian market by Subhash
C. Jain. J Global Mkt, Vol. 8, No. 3/4: 198-202 95

4



www.manaraa.com

Business Education Index 97J.
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Five basic motivational tools for the high school class-
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JACOBS, Laurence and Coskun A. Sandi
Pricing practices of American multinational fimis:
Standardization vs. localization dichotomy. J Global
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JADERSTROM, Susan
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Computer software in developing countries: A case
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95
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E-mail principles that business teachers should include
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and other authors
The legal case against software piracy. OSR J. Vol.
13, No 1: 29-34 Spring 95

JAMES, Richard E
sing strategic planning in marketing education Ibis

Ed Forum, Vol. 50, No, 2: 38-40 Dec 95

JAMES. Wil harm I. and John S. Ilill
Perceptions of multinational salespersons and their
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JAMI NItiam
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Updating the business communication curriculum to
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JANTZ, Richard
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Invasion of the flatbeds. Pub. Vol. 10, No. 10: 113-
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JASPER, Cynthia R. and Chun-Yoon, Jongsuk
Consumer preferences for size description systems of
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JAVALG1, Rajshekhar G., el al.
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The United States and Korea. J Int Cons Mkt, Vol. 8,
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Technology and international conununication. LBEJ,
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JENNINGS, Jack
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My 95
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JESSUP, Leonard Nt
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JIANG, James J
An examination of the demand supply of IS faculty
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and Chendil V Rajasekaran
The IS faculty composition in U.S. business schools:
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AILING, Michael, et al
Tot. The undergraduate business school curriculum
and industry training progam: Summary of survey
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JOHANNESSEN, Larry R.
From combat to legacies: Novels of the Vietnam War.
Clearinghs, Vol. 68, No. 6: 374-378 JEAug 95

JOHNSON, Andrew and Farshad Fotouhi
Adaptive indexing in very large databases. .1 DBM,
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JOHNSON, Carol
Learning from an international teaching experience:
Communication cement and teaching-learning process.
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JOHNSON. Dale A. and Jack D. Shorter
Teleconferencing: A training tool for the future. J CIS,
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The economics of stock pollutants: A graphical expo-
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about emplo)-ers' expectations. JEB, Vol. 70, No. 3:
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JOHNSON, Van E. and Linda NI Johnson
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mark& Analysis and advice J Global Mkt, Vol. 8,
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JONES, Colleen
PSI secondary office model curriculum: Its use and
need for change. Southern Illinois University at
Carbondale, Master's thesis 94

JONES, Linda S. Dillon. et al.
Management training: An impact theory. HRD Qtly,
Vol. 6, No. 1: 79-90 Spring 95

JONES, Mary: C.
--and Robert W. Ellis
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and Ronald L. Berry
Information technology: An ass.nsment of student per-
ceptions.1 CIS, Vol. 35, No. 4: 28-32 Summer 95
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95
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KAHN. Arthur B.
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study. I DHM, Vol. 6, No. 1: 20-32 Winter 95

KAMEL Sherif
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Global IM, Vol. 3, No. 2: 4-16 Spring 95

KANAREK, Lisa
Buying smart. Off Sys, Vol. 12, No. 5: 26, 28 My 95

KANDIES. Jerry T.
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communication. Virginia Polytechnic Institute and
State University, Doctoral dissertation 94
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and with their development. J CIS, Vol. 35, No. 4: 66-
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KARNES. Allan, et al
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tion. JEB. Vol. 70, No. 4: 215-219 Mr/Ap 95

KASER, Kenneth J.
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Ed Forum. Vol. 49, No. 3: 11-13 Feb 95

KAUFMAN. Ted
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6: 44, 46-47 Jo 95

KEAN. Michael II.
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KEEDY, John I._ et al.
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KEEPS. Et ica J., et al.
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Vol. 8, No. 2: 40-67 95

KEIL Mark and Jack T Marchesska
Portfolio them) approach for selecting and managing
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KLI I II. Nancy, et al
A managerial persNctise on the importance of infor-
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Fall 95

KEI LER. Kart and Kiera hlathieson
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El IC, Vol 7, No 3 29-33 Summer 95
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KEMBER. David, et al.
An analysis of the learning proem of businem students
at Hong Kong Polytechnic. JEI3, Vol. 70, No. 3: 172-
178 Ja/Feb 95

KENG, Kau Ah. et al.
Determinants of consumer complaint behaviour: A
study of Singapore consumers. J Int Cons Mkt, Vol. 8,
No. 2: 59-76 95

KENNEDY, Lind C. and John A. Stinespring
Meeting the need for multiculturalism in the art class-
room. Clearinghs. Vol. 68, No. 3: 139-145 Ja/Feb 95

KERR, Daryl L
Team building and TQM: An experiential exercise for
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58. No. 1: 47-50 Mr 95

KERR. Peter M.. et al.
Peer grading of essays in a principles of
microeconomics course. JElh Vol. 70. No. 6: 357-361
JI:Aug 95

KFITINGER, William J. and Choong C. Lee
Exploring the "gap" model or information services
quality. IRM J. Vol. 8. No. 3: 5-16 Summer 95

KEYS, J. Bernard
A simulated action learning approach to teaching in-
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KI IAN. A. Qammi and Reinhold P Lamb
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KICKENWEITZ, Theresa
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Montclair State t Iniversity, Master's thesis 94
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went. Clearinghs (75th Anniversary Issue). Vol 69,
No 2 110-113 Nos Dec 95

KIIAIER, Max
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KILPATRICK, Michael G., et al.
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Vol. 6, No. 4: 14-23 Fall 95

KIM, Chung, et al.
A managerial perspective on the importance of infor-
mationtechnology topics. OSRJ, Vol. 13, No. 2: 9-14
Fall 95

KIM, Donghoon, et al.
The need for cognition: A comparative study of Ameri-
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What should business educators be teaching about com-
puters? ABEA J. Vol. 14, No. I: 33-37 Spring 95
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KINNICK, B. Jo
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'leaching teclmology vs. technology as a teaching tool.
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My 95
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25, 27 Aug 95

Terrific trifold mailers. WP Mag. Vol 7. No. 2: 30-34
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A neural network for predicting total industrial pro-
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Managing learning for performance. HRD Qtly, Vol.
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'Die use of memo-writing exercises. JME, 17-24 Fall
95

MCNULTY, Barbara
Educating students for the demands of the workplace.
Bus Ed Forum, Vol. 50, No. 2: 35-37 Dec 95

MCPIIERSON, Bill
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011-Fech. Vol. 40, No 6..11 Jo 95

MERRILL. Kelly Pall!
21 tools to tailor vow graphics. WI' Mag. Vol. 7, No.
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MOIITA. Pushpendra
Changing environments defy network structures. Man
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The role of human resource development in success-
ful small to mid-sized manufacturing businesses: A
comparative case study. IIRDQtly, Vol. 6. No. 4: 355-
373 Winter 95

ROWE, Anna L. and Nancy J. Cooke
Measuring mental models: thoosing the right tools for
the job. I IRD Qtly, Vol. 6. No. 3: 243-255 Fall 95

ROWE, Joyce M. and Adeyemi A. Adekoya
Empirical evidence for a descriptive model of an up-
perdesel MIS course. J CIS, Vol. 35. No. 2: 69-71
Winter 94-95

ROM I, Mark
Clock wise. Off Sys, Vol. 12, No. 7: 49-50, 56 3195
op

Dust busting. Off Sys, Vol. 12, No. 12: 38-39 Dec 95
op.

Special delivery. Off Sys. Vol. 12, No. 10: 20. 22 Oct
95

The 5 myths of office design. off ss, Vol 12. No 6
46-48 Jo 95

ROW1,AND, Gordon. et al.
1119 in academic curricula: Survey results PIQ Vol
8. No. 4: 6-21 95

RONAS, Maria L., et al.
Adapting cooperative learning strategies to facilitate
ethics discussions using e-mail. Bus Com Qtly, Vol
58. No. 4: 3-9 Dec 95

RI MIN, Ross Scott
Twisting the type away. Pub. Vol. 10. No 1 35. 37-
38, 40 Ja 95
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RUFF, Lawrence and Somendra Pant
Issues in economic justification for flexible manufac-
turing systems and some guidelines for managers.
1RMJ, Vol. 8. No. 1: 26-34 Winter 95

RUIIE, Jack A. and James M. Stuck
A comparison of women managers in international
business cases and selected U.S. corporations: A pre-
liminary study. J Teach Int Bus, Vol. 6. No. 4: 35-46
95

RUHLAND. Sheila K. and Timothy S. Flatten
Student attitude toward entrepreneurship as affected
by participation in an S131 program. JEB. Vol. 70. No.
4: 224-227 Mr. Ap 95

RUMMER. Geary A. and Alan P. Brache
Invited reaction. Performance improvement- A meth-
odology for practitioners. 11121) Oily. Vol. 6. No. 1-
35-38 Spring 95

RUSAW, A Carol
Learning by association: Professional associations as
learning agents. IIRD Qtly, Vol 6. No 2: 215-226
Summer 95

RUSSELL. Da% id
Collaborative portfolio assessment in the English sec-
ondary school system. Clearinghs. Vol 6%. No. a. 244-
247 Mar Ap 95

RUTIIERFORD. LeAne If and Sheryl I Graila
Retrofitting academe Adapting faculty attitudes and
practices to technology 111E J. Vol 23. No 2. 82-56
Sep 95

SABEDRA, Harold, Sr
Assessment of progam outcomes of the New York City
Board of Education Adult Occupational Training Pro-
gram. Lehman College. Master's thesis 94

SACIIDEV, I larash J., et al.
Control mechanisms within export channels of distri-
bution. S Global Mkt, Vol 8. No 2: 31-50 94

SAFFORD. Barbara Ripp and Fred Rees
Iowa's approach to distance learning "I HE J. \ A 22.
No 11 63-66 Ju 95

SAGOT. Rogr and Aimee Kohn
,f tomorrow Off Sss. %id 12. No. 12 22-24.

57 Dc, 95

SAM1.1. A. Coskun and lawrence Jacobs
Pricing practi,es 01 American multinational firms
Standardwation vs locaheation dichotoms J (ilohal
MM. Vol 8, No 2- 51-73 94

SAMMONS. Martha C
Students assess computer-aided classroom presenta-
tions TIIE J. Vol 22. No 10 66-69 My 95
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SANDERS. Robert L.
Disguised office saboteurs. Rees Mgt Qtly. Vol. 29.
No. 1: 47-48. 50-52 Jan 95

Finishing what we start: A lesson for functional man-
agers from project management and automated
workflow. Rees Mgt Qtly. Vol. 29. No. 2: 48. 50-55
Ap 95

The self-assertive rozords manager. Rees mgt Qtly. Vol.
29, No. 3: 44-46, 48-50 1195

SANFORD. Clive C. and Thomas E. Richards
The effect of course and in.structor characteristics on
student ratings of instruction in an information systems
curriculum. J CIS, Vol. 35. No. 3: 23-30 Spring 95

SANKAR. Chetan S. and Kamal K. Hingorani
Entry level MIS jobs: Industry expectations versus
academic preparation J CIS. Vol. 35, No. 4: 18-24
Summer 95

SAM:1N. M. II and Kenneth E. Aupperle
Assessing financial perfonnance in the capstone, stra-
tegic management course: A proposed templete. JEB,
Vol. 71. No. 2: 72-77 Nov Dec 95

SAVAGE. Patricia
Interactive television in the elawoom. NBEA Yrbk,
No 33: 86-94 95

Dobrica
Automatic classification of office documents. Review
of available methods and techniques Rees Mgt. Qtly,
Vol 29. No. 4: 3-6. 8-18 Oct 95

SCIIAI 'WEKER. Maxwell I).
res iew of standards for the assessment of reading

and writing. Clearinghs. Vol 6%. No. 4. 233-234 Mr.
Ap 95

SCI {ELLENBERGER, Robert E., et al.
Teaching knowledge base consistency and complete-
ness J CIS. Vol. 36. No. 1 7-12 Fall 95

SCHIBROWSKY. John A.
Developing an inteigated product and price manage-
ment course. JME. 33-44 Summer 95

and James W l'elticr
Tlie dark side of experiential learning activities. JME.
13-24 Spring 95

and other authors
Student-faculty research agencies Marketing educa-
tion integration using an entrepreneurship education
esperience JME. 59-70 Summer 95

sci II IClI 11N0. Deedee
The stages of con,ern about uorkplase literacy affec-
tie work competency s a riables among secondary and
postsecondary educators l'itiversity of Mis,souri
Columbia, Doctoral dissertation 94

SCIIMIDT.13 June
Case by case \ ,.: Ed J. Vol 70, No 2- 34-36 Feh 95
SS
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and Margaret Stidham Kirby
Technology and the development of critical thinking
skills. NBEA Yrbk, No. 33: 32-39 95
S.
and Robert C. Bacchus
Higher-order critical thinking skills used in banking.
NABTE Rev, No. 22: 25-28 95

SCHNAIDT, Daniel
Workflow that works. Pub, Vol. 10, No. 7: 74-78, 80
JI 95

SCHNEIDER, Franz
Targeting ergonomics in your business plan. Man Off

sTAili, Vol. 40, No. 10: 28-30 Sep 95

SCHODT, David W. and John A Carlson
Beyond the lecture: Case teaching and the learning of
economic theory. J Econ Ed, Vol. 26, No. 1: 17-28
Winter 95

SCHRAGE, John and Margaret Erthal
Business teacher education certification requirements.
Bus Ed Forum, Vol. 49, Nu. 4: 22-24 Ap 95

SCHRAMM, Robert
--and Vay Rodman
Ergonomic study ofcferisml support staff work-stations.
Bus Ed Dig, Vol. 5: 1-6 95

--and Vay Rodman
Radiation emissions from VDTs in student computer
laboratories. Bus Ed Forum, Vol. 49, No. 4: 3-5 Ap 95

and Marcia L. James
E-mail principles that business teachers should include
in their curriculum. LBE J. Vol. 4, No. I: 66-74 94

and other authors
Indoor air quality management: A case study. OSR J,
Vol. 13, No. 1: 3-10 Spring 95

and other authors
The legal case against software piracy. OSR J. Vol.
13, No. 1: 29-33 Spring 95

SCI [ROEDER, David L., et al.
Internationalizing the information systems curriculum:
A systems approach. J Teach Int Bus. Vol. 6, No. 3:
51-71 95

SCHROEDER, Dean M., et al.
Marketing journal thauthorship: Is it a hit or a miss
with coauthor ? JME, 45-58 Summer 95

SCI1ROEDER, Kathryn
An experiment to determine the effectiveness of coop-
erative learning methodology in junior college busi-
ness English classes Montclair State University.
Master's thesis 94

SCHUI 37, }filbert K. and Michael A. Herman
13ustness process reengineering: Issues for research and
practite. Mid-Amer J Bus, Vol. 10, No. 2: 5-12 Fall
95
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SCHWARZER, Bettina
Organizing global IS management to meet competi-
tive challengesExperiences from the pharmaceuti-
cal industry. J Global IM, Vol. 3, No. I: 5-16 Winter
95

SCOTT, James Calvert
Making the most of student-teathing observations. Bus
Ed Forum, Vol. 49, No. 4: 9-10 Ap 95a
The rising tide of estuary English: The changing na-
ture of oral British business communication. Bus Com
Qtly, Vol. 58, No. 2: 40-46 Ju 95

Using an international business-meal function to de-
velop sociocultural skills. Bus Corn Qtly, Vol. 58, No.
3: 55-57 Scp 95

and Diana J. Green
Prevailing practices in international business commu-
nications: A look into courses at institutions with
American Assembly of Collegiate Schools of Business
accreditation. ABA Proc (1995 International Confer-
ence): 108-116 96

and Peter Martin
National vocational qualifications: Understanding the
foundations of the British system. ABA Proc (1995
International Conference): 164-171 96

and other authors
Enriching international businsw faculty exchanges with
thc library connection. JEB, Vol. 71, No. 2: 107-109
Nov/Dec 95

SCOTT, Kaye and Melinda McCannon
Politics in the workplace. Bus Ecl Forum, Vol. 49, No.
3: 18-19 Feb 95

SCOTT RUI3IN, Ross and Serena Herr
Ifigh-volume tables. Pub, Vol. 10, No. 12: 86-92 Dec
95

SCOTT, Virginia A. and Mary P. Abouzeid
The TEMPO model: Outreach program for educators.
TIIE J, Vol. 23, No. 5: 61-63 Dec 95

SCRIVEN, Jolene B., ct al.
The effectiveness of color graphics presentation ver-
sus other presentation methods within written docu-
ments. OSR J, Vol. 13, No. 2: 1-7 Fall 95

-and other authors
lire effed of continuous process improvement on the
quality of students business writing. DPE J, Vol. 37,
No. 3: 142-158 Summer 95

SCRUGGS, Thomas and David Kosorok
Merge liles made easy. WP Mag. Vol. 7, No. 3: 39,
42-45 Mr 95

SCUDDER, Joseph and Kevin 0. Lamude
Relationship of managerial work roles to tactics used
to influence subordinates. .113us Corn, Vol. 32, No. 2:
163-173 Ap 95
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SEGUIN, Armand and Cynthia Seguin
Window to the world. Voc Ed J, Vol. 70, No. 2: 30-33
Feb 95

SEGUIN, Cynthia and Armand Seguin
Window to the world. Voc Ed J, Vol. 70, No. 2: 30-33
Feb 95

SETTER, John S.
Surviving turbulent organizational environments: A
case study examination of a lumber company's inter-
nal and external influence attempts. J Bus Corn, Vol.
32, No. 4: 363-382 Oct 95

SELLERS, Jean Anna
Making electronic mail successful. Kan Bus Tchr, 3
Fall 95

SEMB, George B., et al.
On-the-job training: Prcriptions and practice PIQ.
Vol. 8, No. 3: 19-37 95

SERRANO. Kenneth M.
Installing the future. Voc Ed J. Vol. 70. No 5. 34-35
My 95

SETTANI, Joseph A.
Making the jump from paper to image Man Off Tech.
Vol. 40, No. 4: 15-16. 25 Ap 95

SEXTON, Randy et al.
A neural netuork for predicting total industrial pro-
duction. J EUC. Vol. 7, No. 2. 19-23 Spring 95

SHADIOW. Linda and Peggy Raines
Reflection and teaching: The challenge of thinking
beyond the doing. Clearinghs. Vol. 68. No. 5: 271-274
Myl.lu 95

SHAFFER, Teri Root and Bradley S. O'Hara
Details and student perceptions of an experiential pro-
gram for personal selling and purchasing classes. Al E.
41-49 Spring 95

SHALITA, Steven P
Multiuser DOS: A nemorking alternative Man Off
Tech, Vol. 40. No. 10: 34-35, 37 Sep 95

SHANNON, Patrick
Can reading standards really help? Clearinghs. Vol.
68. No. 4: 229-232 Mr Ap 95

SHAO. Lawrence Peter
Techniqum for improving student perfonnance in in-
ternational finance J Teach Int Bus, Vol 7, No I . 33-
43 Nov 95

SHAPIRO. Gregg
Uncertified notes A rose or a thorn" j cR. Vol 56,
No. 10. 28-31 Aug-Oct 95

Sl !ARP. Helen M
Challenging students to rospond to multicultural issues
The case-study approach. Ilus Com Qtly, Vol 58, No.
2. 28-31 Ju 95
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SHARPE, Kathryn and Louis Fox
Uwired: Drivers' ed for the information highway. Ed
Tech Exchange, Vol. 3, No. 2: 18-24 Fall 95

SHAW, Ruey-Shiang. et al.
A strategic development framework of HCI design. J
CIS, Vol. 36, No. I: 88-93 Fall 95

SHAW, Vivienne, et al.
Marketing strategies of international competitors in the
UK machine tool market. 3 Global Mkt, Vol. 8, No. 2:
75-96 94

SHEAR, Barbara
Hot digital dictation. Off Sys. Vol. 12, No. 2: 42, 44
Feb 95

SHELBURN, Marsha R. and Patsy G. Lewellyn
Gender bias in doctoral programs in eoanomics. J Econ
Ed, Vol. 26. No. 4: 373-382 Fall 95

SHELBY, Annette N. and N. Lamar Reinsch, Jr.
Positive emphasis and you-attitude: An empirical study.
.1 Bus Corn, Vol. 32, No. 4: 303-327 Oct 95

SHELTON, Gladys G. and Octavia L. Hill
First-time homebuyers programs as an impetus for
change in budget behavior. Fin C & P. Vol. 6: 83-92
95

SHENK, Robert
Ethos at sea. Bus Corn Oily, Vol. 58. No. 1:.5-1i Mr
95

SIIERI3LOM, John C. and Priscilla S. Rogers
What are the characteristics of significant rearch?
Bus Corn Qtly, Vol. 58. No. 2: 56-61 Ju 95

SHERMAN. Richard A.
The Internet: Friend or faux? JCR. Vol. 56, No.9: 27-
31 JI 95

SHIM, .1 P., et al
A comparative examination of m,ork habits and char-
acteristics among prolific and non-prolific information
s5stems researchers.1 CIS. Vol. 35. No. 3: 42-48 Spring
95

SHIPP, Shannon 11., et al.
Integrating skills and content kmuk ledge in the mar-
keting curriculum. JME. 10-19 Summer 95

Student journal writing in an international setting. JME,
71-80 Summer 95

SHIRLEY, Keith
Tr5 a different approach to business lOrms. Man Off
Tech. Vol. 40, No. 10: 66 Oct 95

SHOHAM, Aviv, et al
Export motives, psychological distance, and the EPRG
framework. J Global Mkt, Vol. 8. No. 3.4. 9-37 95

SHORAK,11 J.
Working for you The National Court Reporters Foun-
dation. J CR, Vol. 56. No 5: 18-20 Mr 95



www.manaraa.com

Business Education Index

SHORE, Barry and A. R. Venkatachalam
The role of national culture in systems analysis and
design. J Global IM, Vol. 3, No. 3: 5-14 Summer 95

SHORMA, Jodi, L. and Alan J. Peterson
ISO 9000 quality management systems: Application
to higher education. ABA Proc (1995 International
Conference): 228-235 96

SHORTER, Jack D.
and Dale A. Johnson
Teleconferencing: A training tool for the future. J CIS,
Vol. 35, No. 2: 82-84 Winter 94-95
as

and John Bonno
Green PCs, PowerPCs, Intel's DX-4: Possible solutions
for future business school computer labs. J CIS, Vol.
36, No. 1: 74-76 Fall 95

SHWOM, Barbara and Penny Hirsch
Case 2: When communication consulting becomes
political. Bus Corn Qtly, Vol. 58. No. 3: 28-29 Sep 95

SICCARDI, Linda M. Rowe
A study of the effects of major program reforms as
perceived by teacher educators in the member colleges
of the University Council for Vocational Education.
University of Arkansas Fayetteville, Doctoral disser-
tation 94

SIEGFRIED, John L.
Trends in undergraduate economics degrees: A 1993-
94 update. J Econ Ed, Vol. 26, No. 3: 282-287 Sum-
mer 95

SILK, David N. and Robert A. Ilodgson
Of kiosks and campuses. TIIE J. Vol. 23, No. 1: 69-
72 Aug 95

SILLS, Robert, et al.
When teachers arc the students. Voc Ed J. Vol. 70, No.
2: 24-29, 57 Feb 95

SIMKIN, Mark G.
and George A. Marcoulides
The consistency of peer review in student vaiting
projects. JEB, Vol. 70, No. 4: 220-223 Mr/Ap 95
S.

and other authors
Teaching end-user applications with computer-based
training: Theory and an empirical investigation. J
Vol. 7, No. 2: 12-18 Spring 95

SIMMERING. Melisande and Ian 13. Wilcox
Cartvr exploration and identity formation in NIBA stu-
dents. JEB, Vol 70, No. 4: 233-237 Mr/Ap 95

SIMONS, Rodolfo
The use of computer-assisted instruction to teach ac-
counting to college students. I chman College. Master's
thesis 94

SISSON, Gary R.
Book review: Structured on-the-job training: Unleash-
ing employee expertise in the workplace by R. L. Jacobs
and M. J. Jones. IIRD Qtly, Vol. 6. No. 3: 320-323
Fall 95
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SIVAN, Mara, et al.
An analysis ofthe learning process of business students
at Hong Kong Polytechnic. JEB, Vol. 70, No. 3: 172-
178 Ja/Feb 95

SKAGGS, Rhonda, et al.
Country-of-origin bias among high-income consum-
ers in Mexico: An empirical study. .1 Int Cons Mld,
Vol. 8, No. 2: 27-44 95

SKOLNIK, Racquet
Doctor, lawyer ... technical chief? Voc Ed J, Vol. 70,
No. 7: 36-37, 55 Oct 95

SKUPSKY, Donald S.
Legal and operational definitions of a record. Rees Mgt
Qtly, Vol. 29, No. 1: 39-42 Jan 95s
Legal requirements for filing systems and indexes. Rees
Mgt Qtly, Vol. 29, No. 2: 64. 66-68, 75 Ap 95
5*

Structuring records management under the legal de-
partment. Rees Mgt Qtly, Vol. 29, No. 3: 33-35 JI 95

SLIPY, Scott David
Book review: A manager's guide to globalization: Six
keys to success in a changing world by Stephen H.
Rhinesmith. HRD Qtly, Vol. 6, No. 3: 323-327 Fall
95

SMALLEY. Karolyn A., et al.
Strategic planning from training to performance tech-
nology within three years. PIQ, Vol. 8, No. 2: 114-124
95

SMITII, Charles A. P. and Gerald E. Evans
Vendor designod systems and systems success: Do small
businesses get what they pay for? J CIS, Vol. 36, No.
1: 23-25 Fall 95

SMITII, Dennic L. and 13arbara C. Cole
Effects of ethics instruction on the ethical perceptions
of college business students. JEB, Vol. 70, No.6: 351-
356 .11/Aug 95

SMITH, Douglas C., et al.
'Hie status of computer usc in business communica-
tion instruction. Bus Corn Qtly, Vol. 58, No. 4: 17-19
Dec 95

SMIT11, Jeff
Copier candor. Off Sys, Vol. 12, No. 7: 26, 28. 30 J1
95

SMITII, Carlin R., Jr.. and John K. Gotwals
Downsizing and CIS applications development: Two
new GI II programming courses. J CIS, Vol. 35, No. 2:
40-48 Winter 94-95

SMIT1I. L. Murphy and Dennis Lassila
The ranking of international taxation topics by CPA
international partners and managers. J Mach Int Bus,
Vol. 6, No. 3: 33-49 95

will!, Marsha 0. and James E Steward
Communication for a global economy. Bus Ed Forum,
Vol. 49, No. 4: 25-28 Ap 95
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SMITH, Mary E, et al.
Toward mnsumer efficiency: A model for improved
buynianship..1Cons .Aff, Vol. 29, No. 2: 442-459 Win-
ter 95

SMITH, Peggy C. and Tim 0. Peterson
Managing the information resource: An experimental
exercise in information allocation. J CIS, Vol. 36, No.
1: 31-47 Fall 95

SMITS, Stanley J. et al.
Work perceptions among Hong Kong and United States
VS workers: Across-cultural comparison. 1 EUC, Vol.
7, No. 4: 22-29 Fall 95

SMOLANDER, Kari, et al.
Modeling requirements for future CASE: Modeling
issus and architectural consideration. IRMJ. Vol 8.
No. 1: 15-25 Winter 95

SNYDER. Robert A.
One man's time warp is another (wo)man's treasure
The importance of mdividual and situational differ-
ences in shillwork tolerance and satisfaction. 11RD
Qtl. Vol 6. No 4: 397-407 Winter 95

SOI3ER.ANIS, Pat
Born-again publications. Pub. Vol 10, No 11 72-73.
75, 77-78, 80. 82 Nos 95

Practicing what they preach. Pub. Vol 10. No 3. 80-
81. 83-84, 86, 88 Mar 95

SODERQUIST, Camille
Make your own advertising bookmarks Wp Mag. Vol
7. No. 6: 17, 20-22 Ju 95

SONGER. Nam> Butler, et al
Obsenations from the Boulder Valle!. Internet Project
THE J. Vol 22. No 10 75-80 Nt 95

SONNTAG. Gan L.
Writing fast and clean JCR. Vol 56, No 4 28-30 Feb
95

"Real" war stones JCR. Vol 56, No 4 31 Feb 95

SOl'ER. Mark and Kell Paul Mem I
Customize our graphics boxes with st les WP Ntag.
Vol 7, No II 43-46 Nov 95

SORENSEN. Peter E. et al
Sexual haras.sment in the eye ot the beholder I hit what
focuses that e e'' Nhd-Amer J Bus. V, 10, No I 47.
54 Spring 95

SORMI *NEN. Carolee and Ntarilm R Chalupa
Strategies tor des eloping entica I thinking Bus 1d
Fortin Vol 49. No 3 41.41 Fel, 95

SOVEY. Rose and Gal. le Ilumpherys
Get results with promotional calendars WP Mag.
7, No 12 28-12 Dec 95

SON. Charlene W and Sterling II Ilan
1..se of NOC Ars as an instn6. th mat nianagemem to,4
Bus Ed Dig. Vol 5 19-21 95
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SPALDING, Elizabeth
The new standards projeet and English language art
portfolios: A rcport on process and progress.
Clearinghs. Vol. 68, No. 4: 219-223 Mr/Ap 95

SPANGLER, Lori
Genda-specific nonverbal communication: Impact for
speaker effectiveness. HRD Qtly, Vol. 6. No. 4: 409-
419 Winter 95

SPOLETI. Linda Higgins
A look at Ginmazium education. Clearinghs. Vol. 68,
No. 6: 335-336 it Aug 95

First impressions of Eastern European education.
Clearinghs. Vol. 68, No. 3: 132-134 Ja:Feb 95

SPRIGGS, Valerie G. and Harriet C. Bohannon
Florida school district teams technology with training.
THE J. Vol. 22, No. 10: 70-74 My 95

SRIRANI. Ven and Franklyn A. Manu
Country-of-destination and e \port market ing strategy:
A study of U.S. exporters. J Global Mkt, Vol. 8, No. 3;
4. 171-190 95

SRIVASTAVA, Jaideep, et al.
Multiple query optimization with depth-first branch-
and-bound and dynamic query ordering. J DBM, Vol.
6. No. I . 14-19 Winter 95

STACK, Joseph R.
The office-in-home dedwion and court reporters. JCR.
Vol 56, No 3. 27 Ja 95

STAGE, Elizabeth K.
Assessment in wience Return to the good old days?
Clearinghs. Vol. 68. No 4: 215-218 Mr ..p 95

STEARNS, James M. and Charles T Cresp
Learning hierarchies and the marketing curriculum: A
proposal for a second course in marketing. JME, 20-
32 Summer 95

SI EFELE. John
Teaching computer applications the RITE way Bus
Ed Forum. Vol 49, No 4 28-29 ..\p 95

STEP! lENS, Das id 13 , et al
l'sing a knowledge system to document and evaluate
facults productis it in a college of husinei,s JEB, Vol.
70. No 6 137-343 11 Aug 95

S David 0
International records retention Ret:s Mgt Q11.. Vol 29,
No 2 69-75 lp 95

Reeordkeepmg pro mons ol international laws Rees
Q11%. Vol 29. No 1 60. 62-65 JI 95

The registr. The world's most predominate
recordkeeping s stem Rees Mgt Qt1,.. Vol 29. No I
64-66 Jan 95

S.11 PI 11 NS, Elaine C and Jean 1 Ilrown
Writing as transformation A new paradigm for con-
tent writnig Clearinghs. Vol 69. No I 14-16 Sep
Oct 95
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STEPICH, Don, et al.
HPT in academic curricula: Survey results. PIQ, Vol.
8, No. 4: 6-21 95

STERN, Sam and Alan G. Robinson
Strategic national HRD initiatives: Lessons from the
management training program of Japan. HRD Qtly,
Vol. 6, No. 2: 123-147 Summer 95

STETTEN, George D. and Scott D. Guthrie
Wireless infrared networking in the Duke paperless
classroom THE J, Vol. 23, No. 3: 87-90 Oct 95

STEWARD, James F. and Marsha 0. Smith
Communication for a global economy. Bus Ed Forum,
Vol. 49, No. 4: 25-28 Ap 95

STEWART. Brent A. and Shelia Toter-Stinnett
The management interview and academic portfolio: An
effective combination for improving communication
skills and establishing career direction. ABA Proc
(1995 International Conference): 139-141 96

STEWART, John R., et al.
Application software pacicages and their use in instruc-
tion-1989,1991, 1993. JCIS. Vol. 35. No. 3: 31-36
Spring 95

STINESI'RING, John A. and Linda C. Kennedy
Meeting the need for multiculturalism in the art class-
room. Clearinghs. Vol. 68, No. 3: 139-145 JaiFeb 95

STINSON, 1,. Marilyn
Communication in thc workplace: Implications for
business teachers. Bus Ed Forum, Vol. 50, No. 1: 28-
30 Oct 95

ST1PETIC, Joan and Todd DeMitchell
The superintendent, the school board, and free speech:
A question of loyalty. Clearinghs. Vol. 68, No. 6: 367-
371 Ji/Aug 95

STOECKER, Arthur and Elton 1,i
An interactive microcomputer prop-am for teaching
the impacts of alternative policy sets in the market for
a single commodity. J Econ Ed, Vol. 26, No. 4: 324-
335 Fall 95

STOI 11 :roN, Dana and Christine Foglia
Creating easy-read agendas. WP Mag. Vol 7. No. 10:
35-39 Oct 95

STOWVITCH, I larold 11, et al.
Skill sets for the human performance teelmologist. l'IQ.
Vol. 8. No. 2: 40-67 95

STol. rE. Nlarilynne W. and Jennifer I.. Thompson
Instructional desip issues and the World Wide Web.
Ed Tech Exchange. Vol. .1. No 1 24-35 Spring:Sum-
mer 95

5101 7r. Robert. et al.
Risk-adjusted returns and stock mai ket games. 1 Econ
Ed, Vol. 26, No. 1: 39-50 Winter 95

STOW ELI ., Blake
TaxSaver. WP Mag, Vol. 7, No 4 57-59 Ap 95
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STRAHL, Ron and Mark Wiley
Relations between schools and universities:
Recentering for new directions. Clearinghs, Vol. 69,
No. 1: 35-37 Sep/Oct 95

STRICKLAND, Ted J., Jr., et al.
The effectiveness of instructor developed computer-
based courseware. J CIS, Vol. 36, No. I: 26-30 Fall
95

STROMBERG, Alan M.
The effectiveness of a secretary with word processing
curriculum for entry-level minority workers in meet-
ing the needs ofthe local business community. Lehman
College, Master's thesis 94

STRUYK, L. Ruth, et al.
Homework, grading, and testing practices used by
teachers for students with and without disabilities.
Clearinghs, Vol. 69, No. 1: 50-55 Sep/Oct 95

STUCK, James M. and Jack A. Ruhe
A comparison of women managers in international
business cases and .elected U.S. corporations: A pre-
liminary study. J Teach int Bus, Vol. 6, No. 4: 35-46
95

STUDD, Michael
Learning style differences: A student's point of view.
Clearinghs, Vol. 69, No. 1: 38-39 Sep/Oct 95
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SUBRAMAN1AN, Ramesh
13ook review: ihe database factory. Active database
for enterprise computing by Stephen G. Schur. J DBM,
Vol. 6, No. 2: 34 Spring 95

SUH, Yung-I lo and James E. LaBarre
An application of artificial neural network models to
portfolio selection. J CIS, Vol. 36, No. 1: 65-73 Fall
95

SULLIVAN, Michael J.
Valuing a constant-growth annuity: An applied ap-
proach using a financial calculator. Fin C & P. Vol. 6:
115-118 95

St ILIAVAN, Virginia
Collegiate office education for the year 2000. NA13TE
Rev, No. 22: 29-32 95

SULOCK, Joseph and Stratford Douglas
Estimating educational production functions with cor-
rection for drops. J Econ Ed, Vol. 6, No. 2: 101-112
Spring 95

St IMNER. Mary
Factors influencing the suct.Vtis of comp ter-assisted
software engineering. IRMJ. Vol. 8, No 2: 25-31
Spring 95

SUTER. William, et al.
The C course in accredited business schools. CIS,
Vol. 35. No. 3: 37-41 Spring 95

Sl1T1'11114. Dean and Jonathan J. Fyock
Adult supervision in the distance learning classroom:
Is it necessary? TIIE J. Vol. 23. No. 4: 89-91 Nov 95
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SUTTON, Jim
What you should know about scanning. Man Off Tech,
Vol. 40, No. 4: 58-61 Ap 95

SUTTON, John
The management archive. Bus Com Qtly, Vol. 58, No.
3: 40 Sep 95

SUTTON, John C.
Teaching with technology: An Internet overview. Bus
Com Qtly, Vol. 58, No. 2: 8-9 Ju 95.
The team approach in the quality classroom. Bus Com
Qt1y, Vol. 58, No. 1: 48-51 Mr 95

SWAGLER, Roger, et al.
The operations, appeals and costs of the alternative fi-
nancial sector: Implications for financial counselors.
Fin C & P. Vol. 6: 93-98 95

SWANSON, Janice Goodnow and Doris L Holt
Use of AECC directives and cooperative learning
theory in introductory accounting clazses. JEB. Vol.
70, No. 6: 348-350 JI!Aug 95

SWANSON, Patricia M. and Gong-Song !long
Comparison of financial well-being of older women.
1977 and 1989. Fin C & Vol. 6: 129-138 95

SWANSON, Richard A.
Human resoursx development: Performanat is the key.
IIRD Qtly. Vol. 6. No. 2. 207-213 Summer 95.
and Timothy R. McClernon
Team building: An experimental invimtigation of the
effects of computer-bnsed and facilitator-based inter-
ventions on work groups. IIRD Qtly, Vol. 6, No. :

39-58 Spring 95

SWAYNE, David A., et al.
How long can we really go without expert s stems? J
CIS, Vol. 35, No. 2: 56-59 Winter 94-95

SWENSON, Michael J., et al.
Journal writing in the personal selling curriculum.
JME, 5-16 Fall 95

SWITZER. Susan, et al.
Cmmunication skills for accountants. NI titi Ohs, vol
67: 31-43 95
a.
and other authors
An international perspective on communication: Atti-
tu s and perspectives of post-secondary business stu-
dents studying in the United States. ABA Proc (1995
International Conference): I 17-125 96

SYCHOV, Nickolay A.
Novosibirsk State 1'niversity's trulti-Isvel professional
truining in computer science 1 lIE J. Vol 22. No 6.
62-66 Ja 95

SZEWCZ AK. Edward
Book review. Managing information technology in
turbulent times by Louis Fried IRMJ. Vol 8, No. 2
34 Spring 95
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SZUL, Linda F.
Working as part of a team. Bus Ed Forum, Vol. 50,
No. 1: 25-27 Oct 95

TAIIVANAINEN, Veli-Pekka, et al.
Modeling requirements for future CASE. Modeling
issues and architectural consideration. IRMJ, Vol. 8,
No. 1: 15-25 Winter 95

TAM, J. M., et al.
Adaptation and relationship building process in the
People's Republic of China (PRC). J Int Cons Mkt,
Vol. 8, No. 2: 7-26 95

TANNENBAUM, Robert S. and Carol Molinari
Applications of optical scanners in an academic cen-
ter. TIIE J, Vol. 22, No. 8: 60-63 Mr 95

TANNER, C. Kenneth. et al.
Problem-based learning: Relating the "real world" to
principalship preparation. Clearinghs, Vol. 68, No. 3:
154-157 Ja/Feb 95

TANNER, John E, Jr., and Stephen B. Castleberry
Professional selling and relationship marketing: Mov-
ing from transactional role-playing to partnering. JIdE,
51-62 Fall 95

TARGOWSKI, Andrew
The ecology of information J EUC, Vol. 7, No. 1: 26-
32 Winter 95

TARTAGLI A Carlo and Ben Rooney
Newspaper design on the bile. Pub. Vol. 10. No. 7: 98-
99 J195

'FAY LOR. (Jarry R., et al.
Journal writing in the personal selling curriculum.
JME, 5-16 Fall 95

TEER. Faye P.
--and Jay Liebowitz

The expert systems course in the U.S. and throughout
the world: Survey results and a case study. J CIS, Vol.
36. No. 1: 1-5 Fall 95
a.

and other authors
The C' course in accredited business schools. J CIS,
Vol. 35, No. 3: 37-41 Spring 95

TEGI A )VIC, Steve, Jr., ct al.
Application software packages and their use in instruc-
tion -1989, 1991, 1993. J CIS, Vol. 35, No. 3: 31-36
Spring 95

TEPPER, Barry
Special report: The multifunction market. OfTSys. Vol.
12. No 11: 59. 61. 63 Nov 95

TESS MER. Martin and John Wedman
Context-sensitive instructional design models: A re-
sponse to design research, studies, and criticisms. PIQ,
Vol. 8, No. 3: 38-54 95
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THIBODEAUX, Mary S. and Edward Favilla
Strategic management and organizational effectiveness
in colleges of business. JEB, Vol. 70, No. 4: 189-195
Mr/Ap 95

THOMAS, Lan-y, et al.
Communication skills for accountants. NJ BE Obs, Vol.
67: 31-43 95

-and other authors
An international perspective On communication: Atti-
tudes and perspectives of post-secondary businms stu-
dents stutlying in the United States. ABA Proc (1995
International Conference): 117-125 96

THOMPSON, George H. and Holly B. Thompson
Using computer simulations for group projects in busi-
ness school education. 1E13. Vol. 71, No. 2: 97-101
Nov/Dec 95

THOMPSON, Holly B. and George H. Thompson
Using computei simulations for goup projects in busi-
ness school education. JEB, Vol. 71, No. 2: 97-101
Nov/Dec 95

THOMPSON, Jennifer L. and Man lynne W. Stout
Instructional design issues and the World Wide Web.
Ed Tech Exchange, Vol. 3, No. 1: 24-35 Spring/Sum-
mer 95

THOMPSON, Lenora C. and Portia G. Williams
But I changed three words! Plagiarism in the ESL class-
room. Clearmghs. Vol. 69, No. 1: 27-29 Sep/Oct 95

THORN. Ron G.
Management vs. infonnation systems personnel: A
study of conflict. JCIS, Vol. 35, No. 3: 65-69 Spring
95

TIGGEMAN, Theresa and Susan Hall
Getting the big picture: Writing to learn in a finance
class. Bus Com Qtly, Vol. 58, No. 1: 12-15 Mr 95

TIMM, Susan A., et al
Diversity training: Effects of an inter% ention treatment
on nonverbal awareness. 13os Corn Qtly, Vol. 5E, No.
1: 27-30 Mr 95

TINKEL, Kathleen
Preflight takes off Pub. Vol. 10, No. 2: 40-41, 43, 45-
46, 48 Feb 95

TIsAro. Peter
Exhaustible resource depletion A modified graphical
approach. J Econ Ed, Vol. 26, No 1: 51-57 Winter 95

Trrus, Varkey K , et al.
Variables affecting student interest in international
business studies. J Teach Int Bus. Vol 6, No 3: 17.32
95

TOBIN, Michael
Keep a network dismption from becoming a work groop
computing disaster. Man Off Tech. Vol. 40, No. 10.
36-37 Oct 95
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TOLBERT, Helen
Students' perceptions of computers and computer-
based instruction. Southern Illinois University at
Carbondale, Master's thesis 94

TOLVANEN, Juha-Pekka, et al.
Modeling requirements for future CASE: Modeling
issues and architectural consideration. IRMJ, Vol. 8,
No. 1: 15-25 Winter 95

romicovICK, Chuck and Alan P. Wunsch
Integrating business communication skills into a bu yer-
behavior course project. Bus Corn Qtly, Vol. 58, No,
1: 16-19 Mr 95

TOMLINSON, Carol Ann
"All kids can leant": Masking diversity in middle
school. Clearinghs. Vol. 68, No. 3: 163-166 Ja/Feb 95

TORKORNOO, Hope and Sam C. Okoroafo
Marketing decisions and performance in economic re-
fonn African countries. !Global Mkt, Vol. 8, No. 3/4:
85-101 95

TORRACO, Richard J.
Book review: In action. Measoring return on invest-
ment by J. J. Phillips. IIRD Qtly. Vol. 6, No. 4: 424-
429 Winter 95

TOTH, Al
Purchasing otlice supplies: Make the right moves. Man
Off Tech, Vol. 40, No. 8: 14-16, 21 Aug 95

TffrH, Debora
Dream machines. Pub. Vol 10. No. 7: 62-66 .1195

TOWELL, Elizabeth R.
-and Joachim Lauer

The master's degree in MIS: A baseline study. J CIS,
Vol. 35, No. 4: 2-6 Summer 95

-and William D. I laseman
Semantic resolution in multi-database environments.

DBM, Vol. 6, No. 3: 23-30 Summer 95

and William D. Haseman
Implementation of an interface to multiple databases.

DBM, Vol. 6, No. 2: 13-21 Spring 95

TOWERS. James M. aiki Roger B. Peckover
Teacher education advisory committees: roles and re-
alities. Clearinghs. Vol. 68, No. 3: 187-190 JafFeb 95

TRACY, Saundra
!low historical concepts of supervision relate to super-
vis.ory practices today. Clearinghs, Vol 68, No. 5: 320-
325 Myju 95

TREMIII.YAra
(Iptical storage is no illusion. Off Sys, ol. 12, No. 4:
63-64, 66 Ap 95
.5

Surge and destroy. ow Sys, Vol. 12, No. 3: 22-23, 24
Mr 95

TRI1E1.1., Allen I)
Coordination: Building relatioitships for a lifetime. I los
Ed Forum, Vol. 49, No. 3: 39-40 Feb 95
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TRUETT, Dale B and Lila J Truett
Exploring the relation between returns to scale and
pecuniary econonues/diseconomies I Econ Ed, Vol
6, No. 2. 140-149 Spnng 95

TRUETT, Lila J. and Dale B. Truett
Exploring the relation between returns to scale and
pecuniary economies/diseconomies. I Ecen Ed, Vol.
6, No. 2: 140-149 Spring 95

TRUSSLER, Susan and Rose S. Prave
Business statistics as a vehicle for transcending U.S.
borders. JEB, Vol. 70, No. 4: 238-242 MriAp 95

TSE, Alan C. B. and Alan K. M. Au
The effect of marketing orientation on company per-
formance in the service sector: A comparative study of
the hotel industry in Hong Kong and New Zealand. J
Int Cons Mkt, Vol. 8, No. 2: 77-87 95

TUCKER, Mary L., et al.
Qualitative research in business communications: A
review and analysis. J Bus Com, Vol. 32, No. 4: 383-
399 Oct 95

TULLY, Kathi
CD-ROM devices in the classroom. N BEA Yrbk. No.
33: 148-153 95

TURNER, James S.
The consumer interest in the 1990s and beyond. J Cons
Aff; Vol. 29, No. 2: 310-327 Winter 95

TYE, Eugenia, et al.
Paradigm shiftcuttural implications for development
of IS professionals. J Global IM, Vol. 3, No. 2: 18-28
Spring 95

TYSON, Thomas and Sameer Prasad
A dynamic model of quality cost expenditures. Mid-
Amer J Bus, Val. 10, No. 2: 13-18 Fall 95

UGRAS, Y. Joseph, et al.
Profile of early adopters: SFAS 106. Mid-Amer J Bus,
Vol. 10, No. 1: 5-12 Spring 95

UHL, Jerry
Interactive calculus at a distance. Ti IE J. Vol. 22, No.
1 1: 67-69 Ju 95

WI:JAN!, Shuniehiro
Invited reaction: Comments on strategic national ini-
tiatives! Lessons from the management training pro-
gram ofJapan.11RDQtly, Vol. 6, No. 2.155-156 Sum-
mer 95

UNDERWOOD, James IL, et al.
Left-brain versus right-brain: The importance of hon-
esty and other heart traits as value factors for account-
ing and other business students. ABA Proc (1995 In-
ternational Conference): 180-191 96
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URBANIC, Caroline Fratto
The 'how to' of entrepreneurship Bus Ed Forum, Vol
50, No 2 33-34 Dec 95

URQUHART, James R., III
The IRS, independent contractors and the status of court
reporters. J CR, Vol. 56, No. 10: 32-34 Aug-Oct 95

UTECHT, Greg and Thomas F. Wilson
The Internet at Eagan High School. THE J, Vol. 22,
No. 9: 75-79 Ap 95

VALDES, Julie
Error-free spelling. WP Mag. Vol. 7, No. 12: 44-46
Dec 95

VAN HORN-CHRISTOPHER, Doris A.
Voice-graded businets communication documents. Bus
Com Qtly, Vol. 58, No. 3: 35-37 Sep 95

VAN SCYOC, Lee J. and Joyce Gleason
A report on the economic literacy of adults. J Econ Ed,
Vol. 26, No. 3: 203-210 Summer 95

VANDEN I3LOOM EN, Dennis R. and Joyce L. Grahn
Including a foreign language component in tertiary
international business program curricula: A critical
analysis. J Teach int Bus, Vol. 7, No. 1: 77-91 Nov 95

VAN DERLEEST, Henry W. and Sang T. Choe
Answers to questions about first jobs in international
business. Mid-Amer j Bus, Vol. 10, No. 2: 51-56 Fall
95

VA.NECEK, Michael T.
-and Carl Stephen

Data management issues in intbrmations systems. J
1)13M. Vol. 6, No. 4: 3-12 Fall 95a
-- and other authors
A study of laterality and cowntive style in infonnation
systems and liberal arts students. J CIS, Vol. 35, No.
2: 26-34 Winter 94-95

VANI1ONACKER, Wilfried R.. et al.
International equity joint ventures in China: Opera-
tions and potential close-down. J Global Mkt, Vol. 8,
No. 3/4: 125-149 95
a.
--and other authors
The need for coot i lion: A comparative study of Ameri-
can and Chinese business executives. J Int Cons Mkt,
Vol. 7. No. 3: 95-106 95

VAN.IANI, Mahesh
Book review: Desktop publishing with Word for Win-
dows (through version 6), 2nd ed. by Tom Lichty J
El IC, Vol. 7, No 1: 33 Winter 95
as
- and other authors

A neural network for predicting total industrial pro-
duction. J EUC, Vol. 7, No. 2: 19-23 Spring 95
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VANN, Barry
Dropouts'iterceptions of deterrents to course comple-
tion in an on-site GED program. IIRD Qtly. Vol. 6.
No. 4: 375.382 Winter 95

VARSHNEY, Divya and Julie Lew
Background information. Off Sys. Vol. 12, No. 8: 40-
42, 44 Aug 95

VAUGHN, Courtney, et al.
Living and working in two worlds: Case studies of five
American Indian women teachers. Clearinghs, Vol. 69,
No. 1: 42-49 Sep/Oct 95

VAZQUEZ-ABAD, Jesus and Laura R. Winer
The present and future of ID practice. PR.?. Vol. 8, No.
3: 55-67 95

VEGA, Deniw
Emphasize text with bullets. WP Mag. Vol. 7, No. 2:
50-52 Feb 95

VELENCIIIK, Ann D.
The case method as a strategy for teaching policy analy-
sis to undergraduates. 1 Econ Ed, Vol. 26, No. 1: 29-
38 Winter 95

VENKATACIIALAM, A. R. and Barry Shore
The role of national culture in systems analysis and
design. ) Global IM, Vol. 3. No. 3: 5-14 Summer 95

VERMITFE, l'aul J.
Cooperative learning teams: Eight suggestions for the
novice user. Clearinghs, Vol. 68, No. 5: 278-281 Nly/
Ju 95

VERSWEYVEI,D, James J.. et al.
Indoor air quality management: A case study. OSR J.
Vol. 13, No. I : 1-10 Spring 95

VESPER, Joan E. et al.
Look what the fax dragged in: A question of ethics in
an international start-up company. Bus Com Qtly. Vol.
58, No. 1: 52-54 Mr 95

VESPER, Kari II., et al.
Look what the fax dranged in: A question or ethics in
an intermtional start-up company. Bus Coin Qtly, Vol.
58, No. 1: 52-54 Mr 95

VICK, Barbara
Sweet inspiration. Pub, Vol 10. No. 6: 100-101 hi 95

VINCENT. Aimette and Melanie Nleche
Strategies for teaching ethics. DPE lnstr Stmt. Vol. II,
No. 2 1-4 Ju 95

VINSON! IALER, leane C., et al.
Using a knowledge system to document and evaluate
faculty productivity in a college of business. JEll, Vol.
70. No. 6: 337-343 11/Aug 95

VINSON!! AI ,ER, John F. et al.
Using a knowledge system to document and evaluate
faculty productivity in a college of business. JE13,
70, No. 6: 337-343 11/Aug 95
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VOCKELL, Edward L. and Kathleen Cusick
Teacher's attitudes toward using newspapers in the
classroom. Clearinghs. Vol. 68, No. 6: 359-362 J1/Aug
95

WACHT, Pete
Billing software for court reporters: What you need to
know. .1 CR, Vol. 56, No. 9: 36-39 JI 95
5*

Tips about reattime and hearing-impaired jurors. JCR,
Vol. 56, No. 9: 42-45 .1195*
A taxing situation. J CR, Vol. 56, No. 3: 22-25 la 95
55

Doing more with less. Transcript reduction and index-
ing software. JCR. Vol. 57. No. 2: 40-42 Dec 95
**
Service is the name of the game. .1 CR. Vol. 56, No. 7:
34-35. 38-39 My 95
**
Splits between reporters and firms: A survey of agency
owners and managers. I CR. Vol. 56, No. 5: 22-25 Mr
95
S.

"Ilie reporting team J CR. Vol. 56, No. 6: 24-25, 27,
29 Ap 95

What are firms looking for in reporters? J CR, Vol. 56,
No. 8: 32-35 Ju 95

WAGER. Walter and Walter Dick
Preparing performance technologists: The role of a
university. PIG, Vol. 8, No 4: 34-42 95

WAGNER. Christian C., et al.
Using a knowledge system to document and evaluate
faculty productivity in a college of business. JEB. Vol.
70. No. 6: 337-343 .11/Aug 95

WArrE, Jeny
Typographic principles for word processing students.
this Ed Forum, Vol. 50, No. 2: 28-32 Dec 95

WALDEN. Michael and Craig M. Newrnark
Should you retire at agc 62 or 65? Fin C & P, Vol. 6:
35-44 95

WALDMAN, Lila
The use of focus gyoups in husiuss administration.
Bus Ed Forum, Vol. 49. No. 4: 11-13 Ap 95

WALDMAIN, Lila D.
Communication and communication technology used
between I ;tined States-based firms and their produc-
tion facilities in Mexico. OSR J. Vol. 13, No. 1: 11-19
Spring 95

WAI ,KO, Gregory J.
Japanese lower secondary school education: An over-
view. Clearinghs, Vol. 68. No. 6: 363-366 11/Aug 95

WALS11, John and 13ob Reese
Distance learning's growing reach. THE J. Vol. 22
No. 11: 58-62 Ju 95



www.manaraa.com

130

WALSHAM, Geoff and Michael I3arren
Managing IT for business innovation Issues of cul-
ture, learning, and leadership in a Jamaican insurance
company J Global IM, Vol 3, No 3 25-33 Summer
95

WALTER, Robert J.
Should employment application fraud affect discrimi-
nation and wrongful discharge lavvsuits? Mid-Amer J
Bus, Vol. 10, No. 1: 63-66 Spring 95

WALTMAN, John L. and Jean L. I3ush-Bacelis
Contrasting expectations of individualists and collec-
tivists: Achieving effective group interaction. J Teach
Int Bus, Vol. 7, No. 1: 61-76 Nov 95

WAMBSGANSS, Jacob, et al.
Variables affecting student interest in international
business studies. J Teach Int Bus, Vol. 6, No. 3: I 7-32
95

WAN ER, Karen K.
Business communication competencies needed by
employees as perceived by business faculty and busi-
ness professionals. Bus Corn Qtly, Vol. 58. No. 4: 51-
56 Dec 95.
Group writing versus individual writing- is there a
difference in achievement? JEB. Vol. 71, No. 2: 78-81
Nov/Dee 95

WANG, Guijing, et al.
Consumer utilization of food labeling as a source of
nutrition infbrmation 1 Cons ME Vol 29. No. 2: 368-
380 Winter 95

WANGURI, Deloris MeGee
A review, an integration, and a critique of cross-disci-
plinary research on perfonnance appraisals, evalua-
tions, and feedback: 1980-1990. J Bus Corn. Vol. 32,
No. 3: 267-293 1195

WARD, Scott W. and Brian A. Cole
Selecting record mcdia. Rees Mgt Qtly, Vol. 29. No.
3: 3-6 JI 95

WARKENTIN, Merrill E. and Joseph Booniei
Revisited: Fabbri arid Mann's criticism of the DPM A
model curriculum 1CIS, Vol. 35. No. 3: 96-98 Spring
95

wARMor ni. Michael T and David (Chi-Chung)
Yen
A detailed analysis of intelligent executive informa-
tion systems. J CIS. Vol. 35. No. 3: 99-111 Spring 95

WASSON, Brian
Desktop decisions. Off Sys. Vol. 12, No. 9. 55-56 Sep
95

WATKINS. Karen E. and Vivian Wilson Mott
Book review: Knowledge for action: A guide for over-
coming barriers to organizational change by Chris
Argyris. IIRD Qtly, Vol. 6. No. 2: 227-230 Summer
95
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WAITS, Wendy
A profile of personality traits and interests of freshmen
students of Ashby High School, Ashby, Minnesota
University of North Dakota, Master's thesis 94

WAYNE, F. Stanford, et al.
The effectiveness of color graphics presentation ver-
sus other preseotation methods within written docu-
ments. OSR J, Vol. 13, No. 2: 1-7 Fall 95

WEATHINGTON, Mary Frances and John LoCastro
Courtin, new look. Pub, Vol. 10, No. 10: 120-121
Oct 95

WEAVER, Amy B. and Albert L. Harris
A comparison of IS ethics attitudes among college stu-
dents. J CIS. Vol. 35, No. 2: 60-64 Winter 94-95

WEBSTER, Elaine and I larold E Rahmlow
Software review: I.otus 1-2-3 Release 4 Spreadsheet
for Windows. JEI3. Vol. 70, No. 6: 371-372 firAug 95

WEDMAN, John and Martin Tessmer
Context-sensitive instructional design models: A re-
sponse to design research, studies, and criticisms. PIQ,
Vol. 8, No. 3: 38-54 95

WEIBEL, Bob
Maximum-security storage. Pub. Vol. 10, No. 4: 44,
47-48, 50, 52. 54, 56 Ap 95

The homespun Cll. Pub, Vol. 10, No. 5: 89-90, 92
My 95

WEINHOLDT, Richard
Measuring up to standard. Man OffTech. Vol. 40, No.
10: 53-54 Oct 95

WEISS, Jcceph W. and Alenxander A. I.... G. Zampieron
The concepts of 'strong' and 'weak dollar: Teaching
global influences of exchange rates and trade--An in-
tegrative approach...1 Teach Int Bus, Vol. 6, No. 4: I -
22 95

WELCH, Miranda and Owen J. Morgan
Protecting confidential computer records against care-
less loss. Rees Mgt Qtly, Vol. 29, No. 3: 16-20, 65 .11
95

WELLS, Jess
Off-the-wall painting. Pub. Vol. 10, No. 8: 89-92 Aug
95

WEI.I,S, Randall
-and Angela Wilson

'Mc integration of academic and vocational education.
KBEA .1. 16-17 Spring 95

-and Sheri Duff
Technology in the classroom. KBEA J, 5-7 Spring 95

WELLS, Tommie
Serving on jury duty, thanks to reallime. J CR. Vol.
56, No. 6: 43 Ap 95

WELSH, Mary Jeanne, ct al.
Profile of early adopters: SFAS 106. Mid-Amer J Bus,
Vol. 10, No. 1 : 5-12 Spring 95
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WENTZ, Gary L and Allen Biehl
Create a pop-up calendar WP Mag, Vol 7. No 5 53-
58 My 95

\VERNER, Jason M.
Soft solutions 4.1: Easy document management. WP
Mag, Vol. 7, No. 9: 52-54 Sep 95

WEST, Judy E and Judy C. Nixon
Intercultural preparation for managers going to Japan.
Mid-Amer J Bus, Vol. 10, No. 2: 57-64 Fall 95

WESTERGREN, Julie
12 hot 6.0 tips. WP Mag, Vol. 7, No. 9: 45-48 Sep 95

WEZOWICZ, Gretchen and Sandra Palmer
Kent Career/Technical Center's partnership with busi-
ness pays dividends to students. MBEA Today, Vol.
61, No. 5: 4-6 Dec 95

WHAPLES. Robert
Changes in attitudes among college economies students
about the fairness of the market. J Econ Ed, Vol. 26.
No. 4: 308-313 Fall 95

WHINSTON, Andrew 13., et al.
Analysis of negotiation support system research. J CIS.
Vol. 35, No. 3: 2-11 Spring 95

WHITAKER, George W.
First-hand observations on tele-course teaching. TI1E
I, Vol. 23. No. 1: 65-68 "'dig 95

WII ffAKER, Todd
Accomplishing change in schools: The importance of
informal teacher leaders. Clearinghs, Vol. 68, No. 6:
356-357 .11/Aug 95

WHITCHER, Joann Strashun
A short run for the money. Pub. Vol. 10. No. 11: 64-
65, 67-68, 70 Nov 95

WHITE, D. Stephen. et al.
The We.:-rnization of Asian print advertising. .1 Int
Cons Mkt, Vol. 7, No. 4: 23-37 95

WIIITE, George and Scott C. Greenwood
Book report policies and practices: Implications for
middle-level teachers. Clearinghs, Vol. 68, No. 3: 181-
184 Ja/Feb 95

WHITE, Lawrence J.
Effors by departments of economics to assess teach-
ing effectivenes.s: results of an informal survey. J Econ
Ed, Vol. 26, No. 1: 81-85 Winter 95

WHITE, Rodne M.
How thematic teaching can transform history instruc-
tion. Clearinghs, Vol. 68. No. 3: 160-162 Ja/Feb 95

WHrrMARSH, David
Richer harvests: A CAI approach to teaching fisheries
economics. I Econ Ed, Vol. 26, No. 4: 336-351 Fall
95
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WHITTAKER, Marilyn A.
The effect of incorporating vocational education guid-
ance and at-risk teaching techniques ina required gen-
eral education class. Central Michigan University,
Master's thesis 94

WHITTIER, Gayle
"Alternative responses to literature": Experimental
writing, experimental teaching. Clearinghs, Vol. 68,
No. 3: 167-170 Ja/Feb 95

WIDDOWS, Richard and Cathleen D. Zick
Forecasting the future of consumer programs in higher
education. J Cons Aff, Vol. 29, No. 2: 460-469 Winter
95

WIDMAN, Jake
How can service bureaus survive? Pub, Vol. 10, No.
7: 46-48, 50-54, 56-58 J195
s.
One from the heart. Pub, Vol. 10, No. 3: 60-65 Mr 95.
Type tasting results. Pub, Vol. 10, No. 10: 96-97 Oct
95a
and Jeanette Borzo
The digital gets physical. Pub. Vol. 10, No. 8: 95-97
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